Revised: 3/11/2011

2011-2012
Florida Department of Education
Curriculum Framework
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Program Type: ATD (Applied Technology Diploma)
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Program Number [N/A H170205
CIP Number 0317040200 0317040201
Grade Level Applied Technology Diploma [Applied Technology Diploma (ATD)

(ATD)
Standard Length |21 credit hours 630 hours
CTSO NOHSE, SOHSE and HOSA |NOHSE, SOHSE and HOSA
SOC Codes (all |31-9099 31-9099
applicable)
Targeted http://www.labormarketinfo.com/wec/TargetOccupationList.htm
Occupation List
Basic Skills Level [Mathematics: 10

Language: 10

Reading: 10

Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster.

The purpose of this program is to prepare students for employment as a Family Health Support
Worker SOC 31-9099(Healthcare Support Workers, all other).

The content includes, but is not limited to, human relations and interpersonal skills; maternal
and child health; infant and child development; basic health education; caregiver-child
relationship, client interview and intake; goal setting and achievement; coordination of services;
interdisciplinary human services roles and functions; and referrals, resources and eligibility. The
Health Science Core must be taken by all students (secondary, postsecondary adult and
postsecondary vocational) planning to complete any health occupations program. Once
successfully completed, the core does not need to be repeated at any instructional level.

Reinforcement of basic skills in English, mathematics, and science appropriate for the job
preparatory programs occurs through vocational classroom instruction and applied laboratory
procedures or practice.
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This program prepares individuals to become family support workers who provide outreach
support services to childbearing families and children ages 0 to 5.

Program Structure

This program is an Applied Technology Diploma program that is part of a technical degree
program, is less than 60 credit hours, and leads to employment in a specific occupation. An
applied technology diploma program may consist of either technical credit or college credit. A
public school district may offer an applied technology diploma program only as technical credit,
with college credit awarded to a student upon articulation to a community college.

PSAV Program

When offered at the district level, this program is a planned sequence of instruction consisting of
2 occupational completion points and the courses as shown below.

OCP Course Number Course Title Length SOC Code
HUSO0090 Human Services Core 90 hours 31-9099
A PRNO0122 Family Health Support Worker 1 270 hours 31-9099
PRNO123  [Family Health Support Worker 2 270 hours 31-9099

Community College

When offered at the community college level, this ATD program is part of the Human Services
AS/AAS program (1317.040600 and 0317.040600) and has a program length of 21 credits.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students. They may be in the form of clinical experience, practicum or internships.

Special Notes

Either a community college or school district may offer the Applied Technology Diploma
program. A community college may offer the ATD as either college credit or vocational credit.
A vocational technical center may offer the ATD as vocational credit only. Vocational credit will
be converted to college credit upon transfer to the AS degree at the community college.

This program is part of the Human Services AAS or AS degree and guarantees transfer of 21
credit hours toward the related AAS or AS degree. Minimum entrance requirements for this
program include a high school diploma or GED. Students must meet the minimum basic skills
to complete this program.

Faculty teaching this program must have a minimum of a bachelor’s degree in the
specialty area or an associate degree and demonstrated competencies in the specialty
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area or meet the "exceptional cases" criteria as established by the Southern Association of
Colleges and Schools.

No fees will be charged for the transfer of credit from a vocational technical center to a
community college. The established statewide fee structure will be adhered to by both delivery
systems.

This program meets the Department of Health HIV/AIDS and domestic violence education
requirements. Upon completion of this program the instructor will provide a certificate to the
student verifying that the HIV/AIDS and domestic violence requirements have been met.

If students in this program are seeking a licensure, certificate or registration through the
Department of Health, please refer to 456.0635 F.S. for more information on disqualification for
a license, certificate, or registration through the Department of Health.

Career and Technical Student Organization (CTSO)

The National Organization for Human services Education (NOHSE), Southern Organization for
Human Services Education (SOHSE) and HOSA (Health Occupations Students of America) are
the appropriate professional organizations for providing leadership training experiences and
reinforcing specific skills. Student organizations, when provided, shall be an integral part of the
instructional program, and the activities of such organizations are defined as part of the
curriculum in accordance with Rule 6A-6.064, F.A.C.

Basic Skills

In PSAV programs offered for 450 hours or more, in accordance with Rule 6A-10.040, F.A.C.
the minimum basic skills grade levels required for postsecondary adult career and technical
students to complete this program are: Mathematics 10, Language 10, and Reading 10. These
grade level numbers correspond to a grade equivalent score obtained on a state designated
basic skills examination. Students may be exempt from meeting the Basic Skills requirements
by earning an eligible industry certification. See the Basic Skills Exemption List document for a
list of eligible industry certifications (http://www.fldoe.org/workforce/dwdframe/rtf/basic-skills.rtf).

Adult students with disabilities, as defined in Section 1004.02(7), Florida Statutes, may be
exempted from meeting the Basic Skills requirements (Rule 6A-10.040). Students served in
exceptional student education (except gifted) as defined in s. 1003.01(3)(a), F.S., may also be
exempted from meeting the Basic Skills requirement. Each school district and Florida College
must adopt a policy addressing procedures for exempting eligible students with disabilities from
the Basic Skills requirement as permitted in Section 1004.91(3), F.S.

Students who possess a college degree at the Associate of Applied Science level or higher;
who have completed or are exempt from the college entry-level examination pursuant to Section
1008.29, F.S.; or who have passed a state, national, or industry licensure exam are exempt
from meeting the Basic Skills requirement (Rule 6A-10.040, F.A.C.)
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Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

Some secondary students with disabilities (ESE) may need additional time (i.e., longer than the
regular school year), to master the student performance standards associated with a regular
occupational completion point (OCP) or a modified occupational completion point (MOCP). If
needed, a student may enroll in the same career and technical course more than once.
Documentation should be included in the IEP that clearly indicates that it is anticipated that the
student may need an additional year to complete an OCP/MOCP. The student should work on
different competencies and new applications of competencies each year toward completion of
the OCP(s)/MOCP. After achieving the competencies identified for the year, the student earns
credit for the course. It is important to ensure that credits earned by students are reported
accurately. The district’s information system must be designed to accept multiple credits for the
same course number (for eligible students with disabilities). For further information, see Rule
6A-6.0312, F.A.C., Course Modifications for Exceptional Students, and the latest pertinent
Technical Assistance Paper (http://www.fldoe.org/ese/tap-home.asp).

Articulation

The information related to the guaranteed transfer of credit between an applied technology
diploma program and AS/AAS degree must be documented and maintained by the Articulation
Coordinating Committee (ACC). The transfer of the applied technology diploma to an AS/AAS
degree is guaranteed for a period of three (3) years following the date of the award of the
applied technology diploma.

Program Length

In accordance with Rule 6A-10.024, F.A.C. an Applied Technology Diploma program consists of
a course of study that is part of an AS/AAS degree program, is less than 60 credit hours, is
approximately 50% of the technical component (non-general education), and leads to
employment in a specific occupation. An applied technology diploma program may consist of
either technical credit or college credit.

Students must have a high school diploma, a GED, or a certificate of completion to be admitted
to an applied technology diploma program. Within six weeks of entry, students in ATD
programs of 450 or more hours must be tested pursuant to Rule 6A-10.040, F.A.C. and if below
minimum standards for completion from the program, must receive remedial instruction. The
minimum standards must be at least the equivalent of a score of ten (10) on all sections of basic
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skills test approved in Rule 6A-10.040, F.A.C. Students must successfully complete all remedial
instruction before completing the Applied Technology Diploma.

Community Colleges may offer either college or career credit toward the applied technology
diploma. A Career Center in a public school district may offer an applied technology diploma
program only as technical credit, with college credit awarded to a student upon articulation to a
community college (Section 1004.02, F.S.)

When offered at a community college the standard length of this program is 21 credits. When
offered at a technical center the standard length of this program is 630 clock hours.

In accordance with Rule 6A-10.024, F.A.C. all faculty providing instruction must have at least a
baccalaureate degree or an associate degree with demonstrated competencies in the specific
instructional program as defined by the Southern Association of Colleges and Schools.
Standards

After successfully completing this program the student will be able to perform the following:
Human Services Core: The Human Services Core is a core of basic knowledge necessary for
any Human Services career. Students who have previously completed the Human Services

Careers Core or any other health occupations program do not have to repeat standards 01-09.

Human Services Core-Basic Human Services Worker, OC 31-9099 All other Health
Careers Core

Course HUS0090:

01.0 Demonstrate Knowledge Of The Human Services Delivery System And Human Services
Occupations

02.0 Demonstrate The Ability To Communicate And Use Interpersonal Skills Effectively

03.0 Demonstrate Legal And Ethical Responsibilities

04.0 Demonstrate An Understanding Of And Apply Wellness And Disease Concepts

05.0 Recognize And Practice Safety And Security Procedures

06.0 Demonstrate An Understanding Of Information Technology Applications In Human
Services

07.0 Demonstrate Employability Skills

08.0 Demonstrate Knowledge Of Blood Borne Diseases, Including HIV/AIDS

09.0 Apply Basic Math And Science Skills

Occupational Completion Point-B SOC Code 31-9099 Healthcare Support Worker, All
Others Family Health Support Worker

Course PRN0122:

10.0 Establish and maintain a relationship with the family.
11.0 Assess family needs, strengths, and resources.
12.0 Assist families in goal setting and achievement.
13.0 Educate families.

14.0 Establish family support system.

15.0 Facilitate access to services.
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16.0 Maintain agency documentation and adhere to program/employer policy, procedures,
and guidelines.

Course PRN0123:

17.0 Facilitate program transition.

18.0 Participate in education/training.

19.0 Assess the needs of the child/children.

20.0 Assess the needs of the mother/caregiver/family.

21.0 Based on needs and goals, educate and role model behaviors that support infant and
child development ages 0 to 5.

22.0 Based on needs and goals, educate and role model behaviors that support maternal and
child health.

23.0 Provide basic health education to families.



Revised: 3/11/2011

2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Family Health Support Worker
PSAV Number: H170205

PSAYV Course Number: HUS0090
Occupational Completion Point: A
Healthcare Support Worker — 90 Hours — SOC Code 31-9099

When this program is offered at the PSAV level, the following organization of courses,
standards, and benchmarks apply.

01.0 Demonstrate knowledge of the human services delivery system and human services

occupations -- The student will be able to:

01.01

01.02
01.03

01.04
01.05

01.06

01.07
01.08
01.09
01.10
01.11
01.12

01.13

Identify the basic components of the human services delivery system including
public, private, government and non-profit.

Identify common methods of payment for human services.

Describe the various types of human services providers and the range of
services available including resources to victims of domestic violence and family
violence.

Describe the composition and functions of a human services team.

Identify the general roles and responsibilities of the individual members of the
human services_team.

Identify the roles and responsibilities of the client within the human services
delivery system.

Identify characteristics of effective teams.

Recognize methods for building positive team relationships.

Analyze attributes and attitudes of an effective leader.

Recognize factors and situations that may lead to conflict.

Demonstrate effective techniques for managing team conflict.

Describe factors that influence the current delivery system of human /social
services

Explain the impact of emerging issues including technology, bioethics and
socioeconomics on human services delivery systems.

02.0 Demonstrate the ability to communicate and use interpersonal skills effectively -- The

student will be able to:

02.01
02.02

02.03

02.04
02.05

02.06

Develop basic communication and active listening skills.

Develop basic observational skills and related documentation strategies in written
and oral form.

Identify characteristics of successful and unsuccessful communication including
client resistance.

Respond effectively to verbal and non-verbal cues.

Compose written communication using correct spelling, grammar, formatting and
confidentiality.

Use appropriate technical terminology and abbreviations.



03.0

04.0

05.0

02.07

02.08
02.09

02.10
02.11
02.12
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Recognize the importance of courtesy and respect for clients and other human
services workers and maintain good interpersonal relationships.

Recognize the importance of client educations regarding rendering of services.
Adapt communication skills to varied levels of understanding and cultural
orientation including diverse age, cultural, economic, sexual orientation, ethnic
and religious groups.

Recognize elements of communication using a sender-receiver model.
Distinguish between and report subjective and objective information.

Report relevant information in order of occurrence.

Demonstrate legal and ethical responsibilities.-- The student will be able to:

03.01

03.02
03.03
03.04
03.05
03.06

03.07
03.08
03.09
03.10
03.11
03.12
03.13

03.14

Discuss the legal framework of the human services occupations including scope
of practice legislation.

Explain practices that could results in malpractice, liability and/or negligence.
Demonstrate procedures for accurate documentation and record keeping.
Interpret agency/facility policy and procedures.

Explain the “Patient’s Bill of Rights”.

Identify standards of the Health insurance Portability and Accountability Act
(HIPAA).

Describe informed consent.

Explain the laws governing harassment, labor and employment.

Differentiate between legal and ethical issues in human services.

Describe a code of ethics consistent with the human services occupation.
Identify and compare personal, professional, and organizational ethics.
Recognize the limits of authority and responsibility of human service workers.
Recognize and report illegal and/or unethical practices of human services
workers.

Recognize and report abuse including child abuse, elderly abuse, domestic
violence and neglect.

Demonstrate an understanding of and apply wellness and disease concepts. -- The

student will be able to:

04.01
04.02
04.03

04.04
04.05

04.06

Identify psychological reactions to illness including defense mechanisms.

Identify complimentary and alternative health practices.

Discuss the adverse effects of the use of alcohol, illegal drugs, steroids and other
high-risk behaviors on the human body.

Explain the basic concepts of positive self image, wellness and stress.

Develop a wellness and stress control plan that can be used in personal and
professional life.

Recognize the steps in the grief process.

Recognize and practice safety and security procedures.--The student will be able to:

05.01
05.02

05.03
05.04

Recognize safe and unsafe working conditions and report safety hazards.
Demonstrate personal safety procedures based on Occupations Safety and
Health Administration (OSHA) and Centers for Disease Control (CDC)
regulations (including standard precautions.

Describe fire, safety, disaster and evacuations procedures.

Discuss Joint Commission (JCAHO) patient safety goals (www.jcaho.orq)
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07.0

08.0

09.0
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05.05 Recognize adverse drug related emergencies
05.06 Describe legal parameters relating to the administration of emergency care.

Demonstrate an understanding of information technology applications in healthcare. --
The student will be able to:

06.01 Describe the uses of computers in human services

06.02 Define terms and demonstrate basic computer skKills.

06.03 Recognize technology applications in human services

06.04 Interpret information from electronic documents.

06.05 Identify methods of communication to access and distribute data such as fax, e-
mail and internet.

Demonstrate employability skills. -- The student will be able to:

07.01 Identify personal traits or attitudes desirable in a member of the Human Services
team.

07.02 Define basic professional standards of human services workers as they apply to
dress, language, informed consent, confidentiality and behavior (i.e. courtesy and
self-introductions).

07.03 Identify documents that may be required when applying for a job.

07.04 Write an appropriate resume.

07.05 Conduct a job search.

07.06 Complete a job application form correctly.

07.07 Demonstrate competence in job interview techniques.

07.08 Recognize levels of education, credentialing requirements, employment
opportunities, workplace environments and career growth potential.

07.09 lIdentify acceptable work habits.

07.10 Recognize appropriate professional behavior.

07.11 Compare careers within the human services career pathways

Demonstrate knowledge of blood borne diseases, including HIV/AIDS.--The student will
be able to:

08.01 Recognize emerging diseases and disorders

08.02 Distinguish between fact and fallacy about the transmission and treatment of
diseases caused by blood borne pathogens including Hepatitis B.

08.03 Identify community resources and services available to the individuals with
diseases caused by blood borne pathogens.

08.04 Identify "at risk" behaviors which promote the spread of diseases caused by
blood borne pathogens and the public education necessary to combat the spread
of these diseases.

08.05 Demonstrate knowledge of the legal aspects of HIV/AIDS, including testing.

Apply basic math and science skills. -- The student will be able to:

09.01 Draw, read, and report on graphs, charts and tables.

09.02 Measure time, temperature, distance, capacity, and mass/weight.

09.03 Demonstrate ability to evaluate and draw conclusions.

09.04 Organize and communicate the results obtained by observation and
experimentation.
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09.05 Ask appropriate scientific questions and recognize what is involved in
experimental approaches to the solution of such questions.
09.06 Calculate ratios.

10
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PSAV Course Number: PRN0122
Occupational Completion Point: B
Healthcare Support Worker — 270 Hours — SOC Code 31-9099

Family Health Support Worker- Completion of the following competencies provides the
remainder of the knowledge and skills required to be a Family Health Support Worker.

10.0 Establish and maintain a relationship with the family. --The student will be able to:

10.01

10.02
10.03

10.04
10.05
10.06
10.07
10.08
10.09
10.10
10.11
10.12

10.13

10.14
10.15
10.16
10.17
10.18

10.19

Reflect on and describe feelings and insights about personal family experiences
and recognize the personal impact of these experiences.

Differentiate personal values and perceptions from those of client families.
Describe the key concepts of the ecological model of the family as the basis for
the family-centered approach to social services.

Describe how families function and interact from a systems theory perspective.
Define the roles of families and the range of roles among family members.
Recognize and distinguish the range of permutations within a family system.
Identify family roles that are helpful or problematic for the child.

Show compassion, kindness, and unconditional regard for all family members.
Interact with family members within appropriate professional boundaries.

Show cultural sensitivity when interacting with family members.

Demonstrate personal integrity when interacting with family members.

Follow agency regulations related to family interactions including appropriate
disclosure and confidentiality.

Interact with family members using the following skills: communication skills
(verbal, non-verbal, listening, etc.), customer service skills, telephone skills,
follow-up & follow through skills.

Perform duties using the following skills: observation skills, problem-solving
skills, decision-making skills.

Demonstrate the following when interacting with family members: stress
management skills, family empowerment skills (self-awareness, self-sufficiency,
independence), goal-setting skills.

Describe the benefits of empowerment and ways to empower families.
Recognize the positive and negative consequences to giving help to families.
Describe family-centered practice and the underlying assumptions about the
approaches used in family-centered practice.

Provide family-centered care and family-directed services.

11.0 According to the level of the position, assess family needs, strengths, and resources. --

The student will be able to:

11.01
11.02

11.03

11.04

11.05

11.06

Describe typical methods used for assessment and screening.

Describe common errors in collection and misinterpretation of assessment
finding.

Describe the Do’s and Don'ts for collecting assessment and screening
information.

Recognize, describe, and communicate observations of families that represent a
variety of constellations.

Recognize, describe, and communicate potential risks for children who live in
families where substance abuse, violence, and other dysfunctions occur.
Recognize and describe typical adaptive behaviors observed in family members

11



12.0

11.07

11.08

11.09

11.10

11.11
11.12

11.13

11.14

11.15
11.16
11.17
11.18
11.19
11.20
11.21
11.22
11.23
11.24
11.25
11.26
11.27
11.28
11.29
11.30
11.31

11.32
11.33
11.34
11.35
11.36
11.37
11.38
11.39
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experiencing maternal and child services related problems.

Identify the extent of the incidence of child maltreatment in the state and the
nation.

Describe the impacts and effects of child abuse and neglect according to Florida
law.

Identify the most common physical and behavioral indicators of physical abuse,
sexual abuse, emotional maltreatment, and neglect.

Identify the factors, multiple forces, and most common causes for child abuse
and neglect.

Identify the characteristics of abusers.

Describe physical abuse, physical neglect, sexual abuse, and emotional
maltreatment as defined by Florida law.

Describe state and local guidelines and procedures for reporting child abuse and
neglect.

Demonstrate (in a simulation) reporting evidence of suspected child abuse and
neglect.

Review the referral and related documents.

Review the purpose and steps of a successful home visit.

Arrange for language interpreters.

Schedule initial visit with family.

Engage in personal safety behaviors related to home visiting.

Conduct family visit.

Explain program benefits, policies, and procedures.

Assess family’s immediate environment.

Assess family living conditions.

Assess household for safety hazards.

Assess family dynamics and strengths.

Assess family’s nutritional needs.

Assess need for crisis intervention.

Assess risk for family abuse.

Assess risk for substance abuse.

Identify and report child abuse and neglect in accordance with state regulations.
Use standard measurement tools to assess gross head-to-toe physical growth,
nutritional status, developmental milestones, and sensory development.
Determine caregiver's employment status.

Determine family’s financial status.

Assess family’s housing stability (permanency in home; homelessness).
Determine childcare needs.

Determine family’s transportation needs.

Develop home visit schedule.

Provide family-centered care and family-directed services.

Recognize when to take appropriate action in crisis situations.

Assist families in goal setting and achievement. --The student will be able to:

12.01
12.02
12.03
12.04
12.05
12.06

Explain purpose of goal setting (e.g., share sample plan).
Explore family values/traditions.

Explore family goals/dreams.

Prioritize family goals.

Assist family in writing support plan with measurable goals.
Review plan with family.

12
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12.07 Monitor implementation of family plan (ongoing basis)
12.08 Update plan periodically.

12.09 Update plan according to program/agency standards.
12.10 Provide family-centered care and family-directed services.

13.0 Educate families.--The student will be able to:

13.01 Provide an overview of adult learning principles and strategies.

13.02 Assess learner readiness.

13.03 Recognize and adapt materials, information, and methods to address individual
or family needs.

13.04 Use role-playing modeling and demonstration techniques.

13.05 Identify the target of the intervention or visit.

13.06 Measure effectiveness and progress in the teaching/learning experience.

13.07 Provide agency materials in foreign languages.

13.08 Distribute and review program and related literature.

13.09 Inform families about local resources (e.qg., libraries).

13.10 Provide families opportunities to attend group training, workshops, and support
groups.

13.11 Provide educational experiences to families.

13.12 Educate families regarding available community agencies.

13.13 Educate families in how to advocate for themselves within systems.

14.0 Establish family support system. --The student will be able to:

14.01 Assess support provided by family members and friends.

14.02 Determine availability of neighborhood support.

14.03 Identify faith-based affiliations.

14.04 Determine family advocate(s).

14.05 Assist family with childcare.

14.06 Assist with family transportation needs.

14.07 Inform families of recreational opportunities.

14.08 Refer families to support groups (e.g., parenting and substance abuse).
14.09 Facilitate participation in needed services.

15.0 Facilitate access to services. -- The student will be able to:

15.01 Describe typical or traditional programs and how they operate.

15.02 Secure caregiver’s authorization for release of information.

15.03 Identify agencies currently involved with family (e.g., ask, call, and listen).

15.04 If appropriate, investigate databases (child protection, Medicaid, and agencies)
for family involvement in agency programs.

15.05 Determine role of each agency and representatives.

15.06 Participate in interagency staffing(s), when appropriate.

15.07 Participate in multi-disciplinary staffing(s), when appropriate.

15.08 Determine if agency/provider service is needed by family.

15.09 Identify local community resources that provide help for the abused and the
abuser.

15.10 Identify new community resources.

15.11 Track lost clients.

15.12 Participate in health fairs to facilitate health awareness and to promote program

13



Revised: 3/11/2011

services.
15.13 Ensure families are included in meetings related to decisions regarding family
care, where appropriate.

16.0 Maintain agency documentation and adhere to program/employer policy, procedures,
and guidelines. -- The student will be able to:

16.01 Document receipt of referral application.

16.02 Record attempts to contact family.

16.03 Document home visits and interactions with family.

16.04 Record home visits and family observations.

16.05 Record contacts with other agencies (e.g., appointments).

16.06 Complete agency specific forms (e.g., health records).

16.07 Document referrals and outcomes.

16.08 Record family plan activities.

16.09 Document family demographic changes.

16.10 Prepare travel, time, and billing reports.

16.11 Record supervision and consultation time.

16.12 Process correspondence (e.g., email, phone, fax).

16.13 Implement program and employer policy, procedures, and guidelines.

16.14 Document program quality assurance measures.

16.15 Follow record keeping procedures with emphasis on accuracy, legal issues, and
privacy and confidentiality.

16.16 Wear attire in accordance with program/employer policies and guidelines.

14
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PSAYV Course Number: PRN0123
Occupational Completion Point: B
Healthcare Support Worker — 270 Hours — SOC Code 31-9099

17.0 Facilitate program transition. -- The student will be able to:

17.01
17.02
17.03
17.04
17.05
17.06
17.07
17.08
17.09
17.10

Evaluate status of family.

Discuss transition with family.

Schedule transition meeting.

Participate in transition meeting.

Prepare transition paperwork (e.g., consent for information release).
Recommend change in family services (e.g., level, intensity, types).
Assess needs for future services.

Link families to selected agencies.

Transfer cases to different locations (e.g. counties, states).
Terminate agency services to family.

18.0 Participate in education/training. -- The student will be able to:

18.01
18.02

18.03
18.04
18.05
18.06
18.07
18.08
18.09
18.10
18.11

Participate in agency conference, workshops, and retreats.

Engage in case studies, role play, shadowing, and other practicum experiences
on a regular basis.

Serve on community agency boards.

Network with agency representatives.

Review agency curriculum materials.

Review agency policy and procedure.

Participate in job shadowing.

Obtain and maintain certification (e.g., CEUs, contact hours).

Conduct in-service training.

Use library and internet as an information seeking tools

Access and critically review and evaluate literature for family health and safety
issues.

19.0 According to the level of the position, describe, recognize, and communicate

observations of the developmental and health needs of the child/children. -- The student

will be able to:

19.01

19.02

19.03

19.04

19.05

19.06
19.07

Describe the stages of preghancy and fetal development, including the dating of
events such as quickening and kick counts.

Describe the first trimester of pregnancy and the critical influences on
development.

Describe the genetic, environmental, social, sensory, and health influences on
child development.

Demonstrate knowledge of the needs of infants and children in terms of cognitive
(mental), emotional, and social development in the neonatal, infant, toddler, and
early childhood periods.

Describe and recognize social and emotional issues that may occur in young
children such as bonding and attachment disorders, behavioral problems, and
self-esteem issues.

Describe a nurturing and protective environment for children.

Describe the effect of prenatal care on the development of children.
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20.0

19.08
19.09
19.10
19.11
19.12
19.13
19.14
19.15
19.16
19.17
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Describe appropriate physical care of children.
Describe a safe and healthy environment for children.
Describe common childhood illnesses and accidents.
Describe procedures for the ill or injured child.

Assess the mental needs of the child/children.

Assess the emotional needs of the child/children.
Assess the social needs of the child/children.

Assess the nutritional needs of the child/children.
Assess the medical/physical needs of the child/children.
Assess mother/caregiver/family-child relationship.

According to the level of the position, describe, recognize, and communicate

observations of the needs of the mother/careqgiver/family. -- The student will be able to:

20.01
20.02
20.03
20.04
20.05
20.06
20.07

20.08

20.09
20.10
20.11
20.12
20.13
20.14
20.15
20.16
20.17
20.18
20.19
20.20
20.21

20.22
20.23

Examine personal attitudes and beliefs regarding sexuality.

Obtain sexual history in comfortable non-judgmental manner.

Demonstrate knowledge of the male and female reproductive systems and
associated vocabulary.

Recognize the influence of hormones and personal history on emotions
associated with sexuality.

Demonstrate understanding of the range of STI's and how they are spread.
Recognize that both sexual partners require treatment in cases of STl and HIV.
Describe and recognize environmental risk factors (such as well water, cats,
lead) that threaten pregnancy outcomes.

Describe and recognize maternal behaviors risk factors (such as use of alcohol,
tobacco, drugs, over-the-counter medications) that threaten pregnancy
outcomes.

Describe and recognize medical risk factors (such as stress, hypertension,
diabetes, bleeding, violence) that threaten pregnancy outcomes.

Recognize risk factors that are serious enough (e.g. no menses) to be reported
or referred to a care provider

Describe and recognize common complaints and problems associated with
pregnancy.

Describe and recognize red flags associated with pregnancy such as pregnancy
denial, abortion issues, bleeding.

Describe and recognize nutritional needs before, during, and after pregnancy.
Describe and recognize healthy prenatal practices and care.

Assess educational needs of the mother/caregiver/family.

Assess emotional needs of the mother/caregiver/family.

Assess social needs of the mother/caregiver/family.

Describe the labor and delivery experience including the signs of labor, types of
delivery, and the birth plan.

Describe behaviors and attitudes that promote maternal-child bonding.
Describe and recognize successful and unsuccessful adaptations during the
postnatal period for the mother such as postpartum blues, depression, bleeding,
fever, pain.

Describe and recognize successful and unsuccessful adaptations during the
postnatal period for the infant such as physical appearance, changes in
appearance, jaundice, and cord care.

Prepare for the unanticipated such as grief and loss.

Describe and recognize the emotional and other typical responses to grief by the
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mother/caregiver, family, and friends.

20.24 Describe the fetal and infant mortality review process (FMR) and community
resources available for the grieving family.

20.25 Describe and recognize preconceptional health attitudes and need for
interceptional care.

20.26 Describe the advantages of spacing pregnancies.

20.27 Describe values and views regarding family planning.

20.28 Describe common myths surrounding family planning and describe family
planning options.

20.29 Describe community services and programs that support family planning.

Based on needs and goals, educate and model behaviors that promote infant and child

development ages 0 to 5, in consideration of cultural practices. -- The student will be

able to:

21.01 Describe why the first five years of life is so important to the health and well
being of a child.

21.02 Describe the events and early experiences that are needed for optimal brain
development in the neonatal, infant, toddler, and early childhood periods.

21.03 Describe and recognize the timing, ranges, ages, and stages of important
developmental events.

21.04 Explain the impact of crisis situations on children and ways of coping with
divorce, death, separation, sibling rivalry, child abuse and other crises.

21.05 Reflect on and discuss feelings and insights about personal experiences and
influences associated with parenting.

21.06 Model ways to help children express emotions.

21.07 Model ways to create an enriched environment for children.

21.08 Identify the complexity of resource management in various family structures as it
relates to children.

21.09 Model ways in which parents and other family members can help children
understand decision-making.

21.10 Describe cultural and social influences on parenting roles, parenting skills, and
child discipline.

21.11 Describe and recognize the following on parenting roles and skills: age and
maturity, social and antisocial behaviors, addictive behaviors.

21.12 Facilitate mother/caregiver/family-child interaction activities related to child
development.

21.13 Describe and recognize normal healthy child behaviors that parents may interpret
negatively.

21.14 Use observed behaviors and emergence of normal developmental events to
model positive parenting practices and behaviors.

21.15 Use observed behaviors to model anticipatory guidance and parenting skills.

21.16 Use normal developmental events as touch points to teach parents supportive
parenting skills.

21.17 Describe and recognize parent contributions and child contributions to parent-
child interactions.

21.18 Recognize the strengths and weaknesses of parent-child interactions in the
observed family.

21.19 Assess parental sensitivity and adaptability to cues of distress.

21.20 Provide and demonstrate the use of age-appropriate materials to
mother/caregiver/family (e.g., toys, books, puzzles, equipment).

17



22.0

21.21
21.22
21.23
21.24
21.25

21.26
21.27
21.28
21.29
21.30
21.31
21.32

21.33
21.34

21.35

21.36

21.37
21.38

21.39

21.40
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Promote family literacy and school readiness using approved curriculum.

Model positive behavioral supports to address undesirable child behaviors.
Assess environmental influences that effect undesirable behavior.

Identify positive ways to reinforce desirable behavior.

Provide counseling and teaching when appropriate avoiding quick judgments and
personal bias.

Evaluate discipline techniques that are age appropriate.

Demonstrate positive parenting skills to utilize at different stages of development.
Demonstrate discipline, punishment, and guidance appropriate to development
stages.

Describe the process of developing self-discipline in children.

Describe the importance of helping children follow established routines.

Describe responsible behavior in children at different development stages.
Describe and model acceptable methods of guidance to modify behavior in a
child.

Describe and model positive parental care at different developmental stages.
Describe ways time, space, money, energy and other resources impact
relationships.

Describe and model ways in which parents can help children relate to a wide
variety of people.

Describe and model ways in which parents can help children deal with conflicts in
relationships.

Describe the role of communication in a child’s development.

Discuss the importance of openness and truthfulness in parent/child
communications.

Recognize and describe inhibitors to open communication between parent and
child.

Recognize when to refer client to a care provider.

Based on needs and goals, educate and model behaviors that promote maternal and

child health, in consideration of cultural practices. -- The student will be able to:

22.01

22.02
22.03
22.04
22.05
22.06
22.07
22.08

22.09

22.10

Describe and recognize common health problems of infancy and early childhood
by organ system, by infections disease, and in terms of vision and hearing.
Model behaviors that promote health and disease prevention including daily care,
back to sleep, infectious disease risk, immunization schedules, environmental
toxins and poisoning, and physical activity.

Model behaviors that promote safe and nurturing environments including home
safety, food safety, car seat safety, injury prevention, swimming pool safety,
handgun safety, shaken baby syndrome, and violence in the home.

Model behaviors that promote dental care and oral hygiene.

Describe and recognize the cultural, societal, parental, and developmental
influences on child eating and nutrition.

Describe and recognize the nutritional requirements of infants and children.
Identify over and under nutrition issues.

Model behaviors for planning and preparation of nutritious snacks and meals for
infants to age 5.

Identify and describe foods that are potentially dangerous for young children’s
consumption.

Demonstrate techniques to encourage positive food choices and good eating
habits for toddlers.
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22.11
22.12

22.13
22.14
22.15
22.16
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Model age appropriate nutrition education activities.

Demonstrate knowledge of the needs of mothers in terms of prenatal, perinatal,
and postnatal health.

Provide counseling and teaching when appropriate.

Recognize when to refer client to a care provider.

Recognize the need for emergency health care.

Recognize the need for health advice.

Provide basic health education to families. -- The student will be able to:

23.01
23.02
23.03
23.04
23.05
23.06
23.07

23.08

23.09

23.10

23.11
23.12
23.13

Develop a basic understanding of the structure and function of the body systems.
Explain the nutrition pyramid.

Demonstrate proper body mechanics.

Demonstrate procedures for the safe transport and transfer of children.

Describe fire safety and evacuation procedures.

Demonstrate basic understanding of first aid and emergency care.

Demonstrate knowledge of medical asepsis and practice procedures such as
handwashing and isolation.

Distinguish between fact and fallacy about the transmission and treatment of
diseases caused by blood borne pathogens including Hepatitis B.

Identify "at risk" behaviors which promote the spread of diseases caused by
blood borne pathogens and the public education necessary to combat the spread
of these diseases.

Demonstrate infection control techniques designed to prevent the spread of
diseases caused by blood borne pathogens to the care of individuals following
Centers for Disease Control (CDC) guidelines.

Demonstrate knowledge of the legal aspects of AIDS, including testing.

Use appropriate medical terminology and abbreviations.

Explain basic medical terminology to family members as needed.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Family Health Support Worker

ATD CIP Num
SOC Code(s):

ber: 0317040200
31-9099

When this program is offered by a community or state college, the following standards, and
benchmarks apply.

Human Services Core: The Human Services Core is a core of basic knowledge
necessary for any Human Services career. Students who have previously completed the
Human Services Careers Core or any other health occupations program do not have to
repeat standards 01-09.

01.0 Demonstrate Knowledge Of The Human Services Delivery System And

Human Services Occupations -- The student will be able to:

01.01

01.02
01.03

01.04
01.05

01.06

01.07
01.08
01.09
01.10
01.11
01.12

01.13

Identify the basic components of the human services delivery system including
public, private, government and non-profit.

Identify common methods of payment for human services.

Describe the various types of human services providers and the range of
services available including resources to victims of domestic violence and family
violence.

Describe the composition and functions of a human services team.

Identify the general roles and responsibilities of the individual members of the
human services_team.

Identify the roles and responsibilities of the client within the human services
delivery system.

Identify characteristics of effective teams.

Recognize methods for building positive team relationships.

Analyze attributes and attitudes of an effective leader.

Recognize factors and situations that may lead to conflict.

Demonstrate effective techniques for managing team conflict.

Describe factors that influence the current delivery system of human /social
services

Explain the impact of emerging issues including technology, bioethics and
socioeconomics on human services delivery systems.

02.0 Demonstrate The Ability To Communicate And Use Interpersonal

Skills Effectively -- The student will be able to:

02.01
02.02

02.03

02.04

Develop basic communication and active listening skills.

Develop basic observational skills and related documentation strategies in written
and oral form.

Identify characteristics of successful and unsuccessful communication including
client resistance.

Respond effectively to verbal and non-verbal cues.
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03.0

04.0

05.0

02.05

02.06
02.07

02.08
02.09

02.10
02.11
02.12
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Compose written communication using correct spelling, grammar, formatting and
confidentiality.

Use appropriate technical terminology and abbreviations.

Recognize the importance of courtesy and respect for clients and other human
services workers and maintain good interpersonal relationships.

Recognize the importance of client educations regarding rendering of services.
Adapt communication skills to varied levels of understanding and cultural
orientation including diverse age, cultural, economic, sexual orientation, ethnic
and religious groups.

Recognize elements of communication using a sender-receiver model.
Distinguish between and report subjective and objective information.

Report relevant information in order of occurrence.

Demonstrate Legal And Ethical Responsibilities-- The student will be able to:

03.01

03.02
03.03
03.04
03.05
03.06

03.07
03.08
03.09
03.10
03.11
03.12
03.13

03.14

Discuss the legal framework of the human services occupations including scope
of practice legislation.

Explain practices that could results in malpractice, liability and/or negligence.
Demonstrate procedures for accurate documentation and record keeping.
Interpret agency/facility policy and procedures.

Explain the “Patient’s Bill of Rights”.

Identify standards of the Health insurance Portability and Accountability Act
(HIPAA).

Describe informed consent.

Explain the laws governing harassment, labor and employment.

Differentiate between legal and ethical issues in human services.

Describe a code of ethics consistent with the human services occupation.
Identify and compare personal, professional, and organizational ethics.
Recognize the limits of authority and responsibility of human service workers.
Recognize and report illegal and/or unethical practices of human services
workers.

Recognize and report abuse including child abuse, elderly abuse, domestic
violence and neglect.

Demonstrate An Understanding Of And Apply Wellness And Disease Concepts -- The

student will be able to:

04.01
04.02
04.03

04.04
04.05

04.06

Identify psychological reactions to illness including defense mechanisms.

Identify complimentary and alternative health practices.

Discuss the adverse effects of the use of alcohol, illegal drugs, steroids and other
high-risk behaviors on the human body.

Explain the basic concepts of positive self image, wellness and stress.

Develop a wellness and stress control plan that can be used in personal and
professional life.

Recognize the steps in the grief process.

Recognize And Practice Safety And Security Procedures -

The student will be able to:

05.01

Recognize safe and unsafe working conditions and report safety hazards.
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07.0

08.0

09.0

05.02

05.03
05.04
05.05
05.06
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Demonstrate personal safety procedures based on Occupations Safety and
Health Administration (OSHA) and Centers for Disease Control (CDC)
regulations (including standard precautions.

Describe fire, safety, disaster and evacuations procedures.

Discuss Joint Commission (JCAHO) patient safety goals (www.jcaho.orq)
Recognize adverse drug related emergencies

Describe legal parameters relating to the administration of emergency care.

Demonstrate An Understanding Of Information Technology Applications In Healthcare --

The student will be able to:

06.01
06.02
06.03
06.04
06.05

Describe the uses of computers in human services

Define terms and demonstrate basic computer skills.

Recognize technology applications in human services

Interpret information from electronic documents.

Identify methods of communication to access and distribute data such as fax, e-
mail and internet.

Demonstrate Employability Skills -- The student will be able to:

07.01

07.02

07.03
07.04
07.05
07.06
07.07
07.08

07.09
07.10
07.11

Identify personal traits or attitudes desirable in a member of the Human Services
team.

Define basic professional standards of human services workers as they apply to
dress, language, informed consent, confidentiality and behavior (i.e. courtesy and
self-introductions).

Identify documents that may be required when applying for a job.

Write an appropriate resume.

Conduct a job search.

Complete a job application form correctly.

Demonstrate competence in job interview techniques.

Recognize levels of education, credentialing requirements, employment
opportunities, workplace environments and career growth potential.

Identify acceptable work habits.

Recognize appropriate professional behavior.

Compare careers within the human services career pathways

Demonstrate Knowledge Of Blood Borne Diseases, Including HIV/AIDS

The student will be able to:

08.01
08.02

08.03

08.04

08.05

Recognize emerging diseases and disorders

Distinguish between fact and fallacy about the transmission and treatment of
diseases caused by blood borne pathogens including Hepatitis B.

Identify community resources and services available to the individuals with
diseases caused by blood borne pathogens.

Identify "at risk" behaviors which promote the spread of diseases caused by
blood borne pathogens and the public education necessary to combat the spread
of these diseases.

Demonstrate knowledge of the legal aspects of HIV/AIDS, including testing.

Apply Basic Math And Science Skills -- The student will be able

to:
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09.01 Draw, read, and report on graphs, charts and tables.

09.02 Measure time, temperature, distance, capacity, and mass/weight.

09.03 Demonstrate ability to evaluate and draw conclusions.

09.04 Organize and communicate the results obtained by observation and
experimentation.

09.05 Ask appropriate scientific questions and recognize what is involved in
experimental approaches to the solution of such questions.

09.06 Calculate ratios.

Family Health Support Worker- Completion of the following competencies provides the
remainder of the knowledge and skills required to be a Family Health Support Worker.
SOC code 31-9099 Healthcare Support Workers, all others

10.0 Establish And Maintain A Relationship With The Family -- The student will be able to:

10.01 Reflect on and describe feelings and insights about personal family experiences
and recognize the personal impact of these experiences.

10.02 Differentiate personal values and perceptions from those of client families.

10.03 Describe the key concepts of the ecological model of the family as the basis for
the family-centered approach to social services.

10.04 Describe how families function and interact from a systems theory perspective.

10.05 Define the roles of families and the range of roles among family members.

10.06 Recognize and distinguish the range of permutations within a family system.

10.07 Identify family roles that are helpful or problematic for the child.

10.08 Show compassion, kindness, and unconditional regard for all family members.

10.09 Interact with family members within appropriate professional boundaries.

10.10 Show cultural sensitivity when interacting with family members.

10.11 Demonstrate personal integrity when interacting with family members.

10.12 Follow agency regulations related to family interactions including appropriate
disclosure and confidentiality.

10.13 Interact with family members using the following skills: communication skills
(verbal, non-verbal, listening, etc.), customer service skills, telephone skills,
follow-up & follow through skills.

10.14 Perform duties using the following skills: observation skills, problem-solving
skills, decision-making skills.

10.15 Demonstrate the following when interacting with family members: stress
management skills, family empowerment skills (self-awareness, self-sufficiency,
independence), goal-setting skills.

10.16 Describe the benefits of empowerment and ways to empower families.

10.17 Recognize the positive and negative consequences to giving help to families.

10.18 Describe family-centered practice and the underlying assumptions about the
approaches used in family-centered practice.

10.19 Provide family-centered care and family-directed services.

11.0 According To The Level Of The Position, Assess Family Needs, Strengths, And
Resources -- The student will be able to:

11.01 Describe typical methods used for assessment and screening.
11.02 Describe common errors in collection and misinterpretation of assessment
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11.03

11.04

11.05

11.06

11.07

11.08

11.09

11.10

11.11
11.12

11.13

11.14

11.15
11.16
11.17
11.18
11.19
11.20
11.21
11.22
11.23
11.24
11.25
11.26
11.27
11.28
11.29
11.30
11.31

11.32
11.33
11.34
11.35
11.36
11.37
11.38
11.39
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finding.

Describe the Do’s and Don'ts for collecting assessment and screening
information.

Recognize, describe, and communicate observations of families that represent a
variety of constellations.

Recognize, describe, and communicate potential risks for children who live in
families where substance abuse, violence, and other dysfunctions occur.
Recognize and describe typical adaptive behaviors observed in family members
experiencing maternal and child services related problems.

Identify the extent of the incidence of child maltreatment in the state and the
nation.

Describe the impacts and effects of child abuse and neglect according to Florida
law.

Identify the most common physical and behavioral indicators of physical abuse,
sexual abuse, emotional maltreatment, and neglect.

Identify the factors, multiple forces, and most common causes for child abuse
and neglect.

Identify the characteristics of abusers.

Describe physical abuse, physical neglect, sexual abuse, and emotional
maltreatment as defined by Florida law.

Describe state and local guidelines and procedures for reporting child abuse and
neglect.

Demonstrate (in a simulation) reporting evidence of suspected child abuse and
neglect.

Review the referral and related documents.

Review the purpose and steps of a successful home visit.

Arrange for language interpreters.

Schedule initial visit with family.

Engage in personal safety behaviors related to home visiting.

Conduct family visit.

Explain program benefits, policies, and procedures.

Assess family’s immediate environment.

Assess family living conditions.

Assess household for safety hazards.

Assess family dynamics and strengths.

Assess family’s nutritional needs.

Assess need for crisis intervention.

Assess risk for family abuse.

Assess risk for substance abuse.

Identify and report child abuse and neglect in accordance with state regulations.
Use standard measurement tools to assess gross head-to-toe physical growth,
nutritional status, developmental milestones, and sensory development.
Determine caregiver's employment status.

Determine family’s financial status.

Assess family’s housing stability (permanency in home; homelessness).
Determine childcare needs.

Determine family’s transportation needs.

Develop home visit schedule.

Provide family-centered care and family-directed services.

Recognize when to take appropriate action in crisis situations.
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Assist Families In Goal Setting And Achievement -- The student will be able to:

12.01 Explain purpose of goal setting (e.g., share sample plan).
12.02 Explore family values/traditions.

12.03 Explore family goals/dreams.

12.04 Prioritize family goals.

12.05 Assist family in writing support plan with measurable goals.
12.06 Review plan with family.

12.07 Monitor implementation of family plan (ongoing basis)
12.08 Update plan periodically.

12.09 Update plan according to program/agency standards.
12.10 Provide family-centered care and family-directed services.

Educate Families -- The student will be able to:

13.01 Provide an overview of adult learning principles and strategies.

13.02 Assess learner readiness.

13.03 Recognize and adapt materials, information, and methods to address individual
or family needs.

13.04 Use role-playing modeling and demonstration techniques.

13.05 Identify the target of the intervention or visit.

13.06 Measure effectiveness and progress in the teaching/learning experience.

13.07 Provide agency materials in foreign languages.

13.08 Distribute and review program and related literature.

13.09 Inform families about local resources (e.g., libraries).

13.10 Provide families opportunities to attend group training, workshops, and support
groups.

13.11 Provide educational experiences to families.

13.12 Educate families regarding available community agencies.

13.13 Educate families in how to advocate for themselves within systems.

Establish Family Support System -- The student will be able to:

14.01 Assess support provided by family members and friends.

14.02 Determine availability of neighborhood support.

14.03 Identify faith-based affiliations.

14.04 Determine family advocate(s).

14.05 Assist family with childcare.

14.06 Assist with family transportation needs.

14.07 Inform families of recreational opportunities.

14.08 Refer families to support groups (e.g., parenting and substance abuse).
14.09 Facilitate participation in needed services.

Facilitate Access To Services -- The student will be able to:

15.01 Describe typical or traditional programs and how they operate.

15.02 Secure caregiver’s authorization for release of information.

15.03 Identify agencies currently involved with family (e.g., ask, call, and listen).

15.04 If appropriate, investigate databases (child protection, Medicaid, and agencies)
for family involvement in agency programs.

15.05 Determine role of each agency and representatives.
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17.0

18.0

15.06
15.07
15.08
15.09

15.10
15.11
15.12

15.13
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Participate in interagency staffing(s), when appropriate.

Participate in multi-disciplinary staffing(s), when appropriate.

Determine if agency/provider service is needed by family.

Identify local community resources that provide help for the abused and the
abuser.

Identify new community resources.

Track lost clients.

Participate in health fairs to facilitate health awareness and to promote program
services.

Ensure families are included in meetings related to decisions regarding family
care, where appropriate.

Maintain Agency Documentation And Adhere To Program/Employer Policy, Procedures,

And Guidelines -- The student will be able to:

16.01
16.02
16.03
16.04
16.05
16.06
16.07
16.08
16.09
16.10
16.11
16.12
16.13
16.14
16.15

16.16

Document receipt of referral application.

Record attempts to contact family.

Document home visits and interactions with family.

Record home visits and family observations.

Record contacts with other agencies (e.g., appointments).

Complete agency specific forms (e.g., health records).

Document referrals and outcomes.

Record family plan activities.

Document family demographic changes.

Prepare travel, time, and billing reports.

Record supervision and consultation time.

Process correspondence (e.g., email, phone, fax).

Implement program and employer policy, procedures, and guidelines.
Document program quality assurance measures.

Follow record keeping procedures with emphasis on accuracy, legal issues, and
privacy and confidentiality.

Wear attire in accordance with program/employer policies and guidelines.

Facilitate Program Transition -- The student will be able to:

17.01
17.02
17.03
17.04
17.05
17.06
17.07
17.08
17.09
17.10

Evaluate status of family.

Discuss transition with family.

Schedule transition meeting.

Participate in transition meeting.

Prepare transition paperwork (e.g., consent for information release).
Recommend change in family services (e.g., level, intensity, types).
Assess needs for future services.

Link families to selected agencies.

Transfer cases to different locations (e.g. counties, states).
Terminate agency services to family.

Participate In Education/Training -- The student will be able to:

18.01
18.02

Participate in agency conference, workshops, and retreats.
Engage in case studies, role play, shadowing, and other practicum experiences
on a regular basis.
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18.03 Serve on community agency boards.

18.04 Network with agency representatives.

18.05 Review agency curriculum materials.

18.06 Review agency policy and procedure.

18.07 Participate in job shadowing.

18.08 Obtain and maintain certification (e.g., CEUs, contact hours).
18.09 Conduct in-service training.

According To The Level Of The Position, Describe, Recognize, And Communicate
Observations Of The Developmental And Health Needs Of The Child/Children -- The
student will be able to:

19.01 Describe the stages of pregnancy and fetal development, including the dating of
events such as quickening and kick counts.

19.02 Describe the first trimester of pregnancy and the critical influences on
development.

19.03 Describe the genetic, environmental, social, sensory, and health influences on
child development.

19.04 Demonstrate knowledge of the needs of infants and children in terms of cognitive
(mental), emotional, and social development in the neonatal, infant, toddler, and
early childhood periods.

19.05 Describe and recognize social and emotional issues that may occur in young
children such as bonding and attachment disorders, behavioral problems, and
self-esteem issues.

19.06 Describe a nurturing and protective environment for children.

19.07 Describe the effect of prenatal care on the development of children.

19.08 Describe appropriate physical care of children.

19.09 Describe a safe and healthy environment for children.

19.10 Describe common childhood illnesses and accidents.

19.11 Describe procedures for the ill or injured child.

19.12 Assess the mental needs of the child/children.

19.13 Assess the emotional needs of the child/children.

19.14 Assess the social needs of the child/children.

19.15 Assess the nutritional needs of the child/children.

19.16 Assess the medical/physical needs of the child/children.

19.17 Assess mother/caregiver/family-child relationship.

According To The Level Of The Position, Describe, Recognize, And Communicate
Observations Of The Needs Of The Mother/Caregiver/Family -- The student will be able
to:

20.01 Examine personal attitudes and beliefs regarding sexuality.

20.02 Obtain sexual history in comfortable non-judgmental manner.

20.03 Demonstrate knowledge of the male and female reproductive systems and
associated vocabulary.

20.04 Recognize the influence of hormones and personal history on emotions
associated with sexuality.

20.05 Demonstrate understanding of the range of STI's and how they are spread.

20.06 Recognize that both sexual partners require treatment in cases of STI and HIV.

20.07 Describe and recognize environmental risk factors (such as well water, cats,
lead) that threaten pregnancy outcomes.
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Describe and recognize maternal behaviors risk factors (such as use of alcohol,
tobacco, drugs, over-the-counter medications) that threaten pregnancy
outcomes.

Describe and recognize medical risk factors (such as stress, hypertension,
diabetes, bleeding, violence) that threaten pregnancy outcomes.

Recognize risk factors that are serious enough (e.g. no menses) to be reported
or referred to a care provider

Describe and recognize common complaints and problems associated with
pregnancy.

Describe and recognize red flags associated with pregnancy such as pregnancy
denial, abortion issues, bleeding.

Describe and recognize nutritional needs before, during, and after pregnancy.
Describe and recognize healthy prenatal practices and care.

Assess educational needs of the mother/caregiver/family.

Assess emotional needs of the mother/caregiver/family.

Assess saocial needs of the mother/caregiver/family.

Describe the labor and delivery experience including the signs of labor, types of
delivery, and the birth plan.

Describe behaviors and attitudes that promote maternal-child bonding.
Describe and recognize successful and unsuccessful adaptations during the
postnatal period for the mother such as postpartum blues, depression, bleeding,
fever, pain.

Describe and recognize successful and unsuccessful adaptations during the
postnatal period for the infant such as physical appearance, changes in
appearance, jaundice, and cord care.

Prepare for the unanticipated such as grief and loss.

Describe and recognize the emotional and other typical responses to grief by the
mother/caregiver, family, and friends.

Describe the fetal and infant mortality review process (FMR) and community
resources available for the grieving family.

Describe and recognize preconceptional health attitudes and need for
interceptional care.

Describe the advantages of spacing pregnancies.

Describe values and views regarding family planning.

Describe common myths surrounding family planning and describe family
planning options.

Describe community services and programs that support family planning.

Based On Needs And Goals, Educate And Model Behaviors That Promote Infant And

Child Development Ages 0 To 5, In Consideration Of Cultural Practices -- The student

will be able to:

21.01

21.02

21.03

21.04

21.05

Describe why the first five years of life is so important to the health and well
being of a child.

Describe the events and early experiences that are needed for optimal brain
development in the neonatal, infant, toddler, and early childhood periods.
Describe and recognize the timing, ranges, ages, and stages of important
developmental events.

Explain the impact of crisis situations on children and ways of coping with
divorce, death, separation, sibling rivalry, child abuse and other crises.
Reflect on and discuss feelings and insights about personal experiences and
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influences associated with parenting.

Model ways to help children express emotions.

Model ways to create an enriched environment for children.

Identify the complexity of resource management in various family structures as it
relates to children.

Model ways in which parents and other family members can help children
understand decision-making.

Describe cultural and social influences on parenting roles, parenting skills, and
child discipline.

Describe and recognize the following on parenting roles and skills: age and
maturity, social and antisocial behaviors, addictive behaviors.

Facilitate mother/caregiver/family-child interaction activities related to child
development.

Describe and recognize normal healthy child behaviors that parents may interpret
negatively.

Use observed behaviors and emergence of normal developmental events to
model positive parenting practices and behaviors.

Use observed behaviors to model anticipatory guidance and parenting skills.
Use normal developmental events as touch points to teach parents supportive
parenting skills.

Describe and recognize parent contributions and child contributions to parent-
child interactions.

Recognize the strengths and weaknesses of parent-child interactions in the
observed family.

Assess parental sensitivity and adaptability to cues of distress.

Provide and demonstrate the use of age-appropriate materials to
mother/caregiver/family (e.g., toys, books, puzzles, equipment).

Promote family literacy and school readiness using approved curriculum.
Model positive behavioral supports to address undesirable child behaviors.
Assess environmental influences that effect undesirable behavior.

Identify positive ways to reinforce desirable behavior.

Provide counseling and teaching when appropriate avoiding quick judgments and
personal bias.

Evaluate discipline techniques that are age appropriate.

Demonstrate positive parenting skills to utilize at different stages of development.
Demonstrate discipline, punishment, and guidance appropriate to development
stages.

Describe the process of developing self-discipline in children.

Describe the importance of helping children follow established routines.
Describe responsible behavior in children at different development stages.
Describe and model acceptable methods of guidance to modify behavior in a
child.

Describe and model positive parental care at different developmental stages.
Describe ways time, space, money, energy and other resources impact
relationships.

Describe and model ways in which parents can help children relate to a wide
variety of people.

Describe and model ways in which parents can help children deal with conflicts in
relationships.

Describe the role of communication in a child’s development.

Discuss the importance of openness and truthfulness in parent/child

29



22.0

23.0

Revised: 3/11/2011

communications.

21.39 Recognize and describe inhibitors to open communication between parent and
child.

21.40 Recognize when to refer client to a care provider.

Based On Needs And Goals, Educate And Model Behaviors That Promote Maternal And

Child Health, In Consideration Of Cultural Practices -- The student will be able to:

22.01 Describe and recognize common health problems of infancy and early childhood
by organ system, by infections disease, and in terms of vision and hearing.

22.02 Model behaviors that promote health and disease prevention including daily care,
back to sleep, infectious disease risk, immunization schedules, environmental
toxins and poisoning, and physical activity.

22.03 Model behaviors that promote safe and nurturing environments including home
safety, food safety, car seat safety, injury prevention, swimming pool safety,
handgun safety, shaken baby syndrome, and violence in the home.

22.04 Model behaviors that promote dental care and oral hygiene.

22.05 Describe and recognize the cultural, societal, parental, and developmental
influences on child eating and nutrition.

22.06 Describe and recognize the nutritional requirements of infants and children.

22.07 Identify over and under nutrition issues.

22.08 Model behaviors for planning and preparation of nutritious snacks and meals for
infants to age 5.

22.09 lIdentify and describe foods that are potentially dangerous for young children’s
consumption.

22.10 Demonstrate techniques to encourage positive food choices and good eating
habits for toddlers.

22.11 Model age appropriate nutrition education activities.

22.12 Demonstrate knowledge of the needs of mothers in terms of prenatal, perinatal,
and postnatal health.

22.13 Provide counseling and teaching when appropriate.

22.14 Recognize when to refer client to a care provider.

22.15 Recognize the need for emergency health care.

22.16 Recognize the need for health advice.

Provide Basic Health Education To Families -- The student will be able to:

23.01 Develop a basic understanding of the structure and function of the body systems.

23.02 Explain the nutrition pyramid.

23.03 Demonstrate proper body mechanics.

23.04 Demonstrate procedures for the safe transport and transfer of children.

23.05 Describe fire safety and evacuation procedures.

23.06 Demonstrate basic understanding of first aid and emergency care.

23.07 Demonstrate knowledge of medical asepsis and practice procedures such as
handwashing and isolation.

23.08 Distinguish between fact and fallacy about the transmission and treatment of
diseases caused by blood borne pathogens including Hepatitis B.

23.09 Identify "at risk" behaviors which promote the spread of diseases caused by
blood borne pathogens and the public education necessary to combat the spread
of these diseases.
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Demonstrate infection control techniques designed to prevent the spread of
diseases caused by blood borne pathogens to the care of individuals following
Centers for Disease Control (CDC) guidelines.

Demonstrate knowledge of the legal aspects of AIDS, including testing.

Use appropriate medical terminology and abbreviations.

Explain basic medical terminology to family members as needed.
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2011-2012
Florida Department of Education

Curriculum Framework
Program Title: Unit Treatment and Rehabilitation
Career Cluster: Human services

CCC

CIP Number 0317.040500
Program Type College Credit Certificate (CCC)
Program Length |24 credit hours
CTSO The National Organization for Human services Education (NOSHE) and

HOSA (Health Occupations Students of America)

SOC Codes (all |31-9099; 29-2053
applicable)

Targeted http://www.labormarketinfo.com/wec/TargetOccupationList.htm
Occupation List

Purpose

This certificate program is part of the Human Services AS/AAS degree program (1317.040600
A.S; 0317.040600 A.A.S.).

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of
college-level courses, which is part of an AS or AAS degree program and prepares students for
entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster.

This program focuses on broad, transferable skills and stresses understanding and
demonstration of the following elements of the health care industry; planning, management,
finance, technical and production skills, underlying principles of technology, labor issues,
community issues and health, safety, and environmental issues.

The program is designed to prepare students for employment as psychiatric aides, case aides,
unit treatment and rehabilitation specialists, or asylum attendants SOC Code 29-2053
(Psychiatric Technicians) or to provide supplemental training for persons previously or currently
employed in these occupations.

The content includes, but is not limited to, concepts of mental health and mental iliness;
treatment plans and activities designed to stabilize, reorient, and rehabilitate mentally ill and
emotionally disturbed patients; techniques of administration of prepackaged medication;
observation of patients for changes in vital signs and behavior patterns; assisting patients in
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activities of daily living; supervising individual patients and patient teams; leadership and human
relations; CPR, health, safety, and employability skills. The Health Careers Core must be taken
by all students (secondary, postsecondary adult and postsecondary vocational) planning to
complete any Health Occupations program. Once successfully completed, the core does not
need to be repeated at any instructional level.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Clinical experiences are provided and may be in the form of practicums, internships or
apprenticeships.

Special Notes

This program meets the Department of Health HIV/AIDS and domestic violence education
requirements. Upon completion of this program the instructor will provide a certificate to the
student verifying that the HIV/AIDS and domestic violence requirements have been met.

If students in this program are seeking a licensure, certificate or registration through the
Department of Health, please refer to 456.0635 F.S. for more information on disqualification for

a license, certificate, or registration through the Department of Health.

Career and Technical Student Organization (CTSO)

The National Organization for Human services Education (NOSHE) and HOSA (Health
Occupations Students of America) are the appropriate career and technical student organization
for providing leadership training and reinforcing specific career and technical skills. Career and
Technical Student Organizations provide activities for students as an integral part of the
instruction offered. The activities of such organizations are defined as part of the curriculum in
accordance with Rule 6A-6.065, F.A.C.

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.
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Standards

After successfully completing this course the student will be able to perform the following:
Human Services Core: The Human Services Core is a core of basic knowledge necessary for
any Human Services career. Students who have previously completed the Human Services
Careers Core or any other health occupations program do not have to repeat standards 01-09.

After successfully completing the core curriculum of this program, the student will be able to:

Human Services Core-
Basic Human Services Worker, SOC 31-9099 All other Health Careers Core (01-09)

01.0 Demonstrate Knowledge Of The Human Services Delivery System And Human Services
Occupations

02.0 Demonstrate The Ability To Communicate And Use Interpersonal Skills Effectively

03.0 Demonstrate Legal And Ethical Responsibilities

04.0 Demonstrate An Understanding Of And Apply Wellness And Disease Concepts

05.0 Recognize And Practice Safety And Security Procedures

06.0 Demonstrate An Understanding Of Information Technology Applications In Human
Services

07.0 Demonstrate Employability Skills

08.0 Demonstrate Knowledge Of Blood Borne Diseases, Including HIV/AIDS

09.0 Apply Basic Math And Science Skills

Unit Treatment and Rehabilitation Specialist
SOC Code 29-2053 (Psychiatric Technicians)

10.0 Participate in a variety of treatment and rehabilitation activities designed to stabilize,
reorient, and rehabilitate mentally ill and emotionally disturbed patients.

11.0 Assist treatment and rehabilitation personnel in carrying out prescribed functions of
specialized rehabilitation programs centered around personal and social adjustment, i.e.,
self-help, personal hygiene, and daily living.

12.0 Participate in group therapy sessions with professionals and observe patients for
changes in behavior patterns.

13.0 Take patients vitals and assist patient with daily personal care activities.

14.0 Prepare reports, assimilate data and recommend changes in policies, procedures, or
techniques as a member of the treatment and rehabilitation team.

15.0 Supervise individual patients and patient teams in the routine daily living activities of the
treatment and rehabilitation unit.

16.0 Perform pharmacological aspects of care as directed.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Unit Treatment and Rehabilitation
CIP Number: 0317.040500

Program Length: 24 Credit hours

SOC Code(s): 31-9099; 29-2053

This certificate program is part of the Human Services AS/AAS degree program (1317.040600
A.S; 0317.040600 A.A.S.).

At the completion of this program, the student will be able to:

Human Services: The Core is a core of basic Knowledge necessary for any Human
Services career. Students who have previously completed the Human Services Careers
Core or any other Human Services occupations program do not have to repeat standards
01-11.

01.0 Demonstrate Knowledge Of The Human Services Delivery System And
Human Services Occupations -- The student will be able to:

01.01 Identify the basic components of the human services delivery system including
public, private, government and non-profit.

01.02 Identify common methods of payment for human services.

01.03 Describe the various types of human services providers and the range of
services available including resources to victims of domestic violence and family
violence.

01.04 Describe the composition and functions of a human services team.

01.05 Identify the general roles and responsibilities of the individual members of the
human services team.

01.06 lIdentify the roles and responsibilities of the client within the human services
delivery system.

01.07 Identify characteristics of effective teams.

01.08 Recognize methods for building positive team relationships.

01.09 Analyze attributes and attitudes of an effective leader.

01.10 Recognize factors and situations that may lead to conflict.

01.11 Demonstrate effective techniques for managing team conflict.

01.12 Describe factors that influence the current delivery system of human /social
services

01.13 Explain the impact of emerging issues including technology, bioethics and
socioeconomics on human services delivery systems.

02.0 Demonstrate The Ability To Communicate And Use Interpersonal
Skills Effectively -- The student will be able to:

02.01 Develop basic communication and active listening skills.

02.02 Develop basic observational skills and related documentation strategies in written
and oral form.

02.03 Identify characteristics of successful and unsuccessful communication including
client resistance.
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02.04 Respond effectively to verbal and non-verbal cues.

02.05 Compose written communication using correct spelling, grammar, formatting and
confidentiality.

02.06 Use appropriate technical terminology and abbreviations.

02.07 Recognize the importance of courtesy and respect for clients and other human
services workers and maintain good interpersonal relationships.

02.08 Recognize the importance of client educations regarding rendering of services.

02.09 Adapt communication skills to varied levels of understanding and cultural
orientation including diverse age, cultural, economic, sexual orientation, ethnic
and religious groups.

02.10 Recognize elements of communication using a sender-receiver model.

02.11 Distinguish between and report subjective and objective information.

02.12 Report relevant information in order of occurrence.

Demonstrate Legal And Ethical Responsibilities-- The student will be able to:

03.01 Discuss the legal framework of the human services occupations including scope
of practice legislation.

03.02 Explain practices that could results in malpractice, liability and/or negligence.

03.03 Demonstrate procedures for accurate documentation and record keeping.

03.04 Interpret agency/facility policy and procedures.

03.05 Explain the “Patient’s Bill of Rights”.

03.06 Identify standards of the Health insurance Portability and Accountability Act
(HIPAA).

03.07 Describe informed consent.

03.08 Explain the laws governing harassment, labor and employment.

03.09 Differentiate between legal and ethical issues in human services.

03.10 Describe a code of ethics consistent with the human services occupation.

03.11 Identify and compare personal, professional, and organizational ethics.

03.12 Recognize the limits of authority and responsibility of human service workers.

03.13 Recognize and report illegal and/or unethical practices of human services
workers.

03.14 Recognize and report abuse including child abuse, elderly abuse, domestic
violence and neglect.

Demonstrate An Understanding Of And Apply Wellness And Disease Concepts -- The
student will be able to:

04.01 Identify psychological reactions to illness including defense mechanisms.

04.02 lIdentify complimentary and alternative health practices.

04.03 Discuss the adverse effects of the use of alcohol, illegal drugs, steroids and other
high-risk behaviors on the human body.

04.04 Explain the basic concepts of positive self image, wellness and stress.

04.05 Develop a wellness and stress control plan that can be used in personal and
professional life.

04.06 Recognize the steps in the grief process.

Recognize And Practice Safety And Security Procedures -
The student will be able to:

05.01 Recognize safe and unsafe working conditions and report safety hazards.
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Demonstrate personal safety procedures based on Occupations Safety and
Health Administration (OSHA) and Centers for Disease Control (CDC)
regulations (including standard precautions.

Describe fire, safety, disaster and evacuations procedures.

Discuss Joint Commission (JCAHO) patient safety goals (www.jcaho.orq)
Recognize adverse drug related emergencies

Describe legal parameters relating to the administration of emergency care.

Demonstrate An Understanding Of Information Technology Applications In Healthcare --

The student will be able to:

06.01
06.02
06.03
06.04
06.05

Describe the uses of computers in human services

Define terms and demonstrate basic computer skills.

Recognize technology applications in human services

Interpret information from electronic documents.

Identify methods of communication to access and distribute data such as fax, e-
mail and internet.

Demonstrate Employability Skills -- The student will be able to:

07.01

07.02

07.03
07.04
07.05
07.06
07.07
07.08

07.09
07.10
07.11

Identify personal traits or attitudes desirable in a member of the Human Services
team.

Define basic professional standards of human services workers as they apply to
dress, language, informed consent, confidentiality and behavior (i.e. courtesy and
self-introductions).

Identify documents that may be required when applying for a job.

Write an appropriate resume.

Conduct a job search.

Complete a job application form correctly.

Demonstrate competence in job interview techniques.

Recognize levels of education, credentialing requirements, employment
opportunities, workplace environments and career growth potential.

Identify acceptable work habits.

Recognize appropriate professional behavior.

Compare careers within the human services career pathways

Demonstrate Knowledge Of Blood Borne Diseases, Including HIV/AIDS

The student will be able to:

08.01
08.02

08.03

08.04

08.05

Recognize emerging diseases and disorders

Distinguish between fact and fallacy about the transmission and treatment of
diseases caused by blood borne pathogens including Hepatitis B.

Identify community resources and services available to the individuals with
diseases caused by blood borne pathogens.

Identify "at risk" behaviors which promote the spread of diseases caused by
blood borne pathogens and the public education necessary to combat the spread
of these diseases.

Demonstrate knowledge of the legal aspects of HIV/AIDS, including testing.
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09.0 Apply Basic Math And Science Skills -- The student will be able
to:

09.01 Draw, read, and report on graphs, charts and tables.

09.02 Measure time, temperature, distance, capacity, and mass/weight.

09.03 Demonstrate ability to evaluate and draw conclusions.

09.04 Organize and communicate the results obtained by observation and
experimentation.

09.05 Ask appropriate scientific questions and recognize what is involved in
experimental approaches to the solution of such questions.

09.06 Calculate ratios.

Unit Treatment And Rehabilitation - Students completing this module have met the
requirements for the occupational exit of Unit Treatment and Rehabilitation Specialist,
SOC Code 29-2053 (Psychiatric Technicians)

10.0 Participate In A Variety Of Treatment And Rehabilitation Activities Designed To Stabilize,
Reorient, And Rehabilitate Mentally-1lIl And Emotionally Disturbed Patients--The student
will be able to:

10.01 Describe agency and programs.

10.02 Identify and record maladaptive behaviors.

10.03 Initiate effective relationships with clients.

10.04 Negotiate a reward system with client.

10.05 Identify legal considerations.

10.06 Reduce client anxiety.

10.07 Identify client's problem by interpreting test results and soliciting information
from other agencies within constraints of applicable confidentiality policies and
laws.

10.08 Observe clients to prevent regression.
10.09 Perform reality testing.

11.0 Assist Treatment And Rehabilitation Personnel In Carrying Out Prescribed Functions Of
Specialized Rehabilitation Programs Centered Around Personal And Social Adjustment,
I.E., Self-Help, Personal Hygiene, And Daily Living--The student will be able to:

11.01 Obtain relevant information from client using interview techniques.

11.02 Explain client's rights.

11.03 Obtain client's signature if needed.

11.04 Shape client's behavior to substitute appropriate for maladaptive behavior.

11.05 Explain anticipated events related to treatment plan.

11.06 Obtain client's specific agreement and commitment to an agreed upon
treatment plan.

11.07 Verify client's understanding of treatment plan contract.

11.08 Assist with explanation and interpretation of treatment plan to family.

11.09 Teach client personal self-help and living skills to develop an independent
self-care program.

11.10 Identify and teach client at risk behavior which promotes the spread of AIDS.

11.11 Identify specific goals and objectives for client.

11.12 Direct communication to client capabilities.

11.13 Plan learning tasks in increments appropriate to client's level of functioning.
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11.14 Utilize effective reinforcement techniques.

11.15 Recognize, report/record indications of delirium tremens, hallucinations,
confusional states or changes in emotion.

11.16 Recognize and report symptoms of abuse and neglect.

11.17 Encourage client compliance with routines.

11.18 Acquire assistance in interpreting as needed.

11.19 Implement appropriate JCAHO patient safety goals.

Participate In Group Therapy Sessions With Professionals And Observes Patients For
Changes In Behavior Patterns--The student will be able to:

12.01 "Read" and respond to "feeling tones" of client.

12.02 Conduct an activity program planned around the specific needs and interests
of clients and their physical/emotional capabilities and limitations.

12.03 Assure client safety while encouraging and supporting their participation in
activity.

12.04 Analyze critical incidents.

12.05 Empathize with and reassure client.

12.06 Lead, co-lead and/or participate in group therapy sessions.

12.07 Enhance socialization and interaction of clients.

12.08 Foster and sustain trust building relationship.

12.09 Foster involvement of all group members.

12.10 Draw out client feelings that encourage the release of tension and anxieties
(catharsis).

12.11 Reduce excessive group pressure on a client.

12.12 Evaluate group session.

12.13 Protect client's right to privacy and confidentiality.

12.14 Adhere to organization policy in dealing with critical incident.

Take Patients Vitals And Assist Patient With Daily Personal Care Activities--The student
will be able to:

13.01 Monitor, record, report vital signs.
13.02 Supervise client feeding, bathing and grooming.
13.03 Monitor urine and bowel habits.

Prepare Reports, Assimilate Data And Recommend Changes In Policies, Procedures,
Or Technigues As A Member Of The Treatment And Rehabilitation Team--The student
will be able to:

14.01 Determine appropriate treatment needs.

14.02 Record and review data with client to assure accuracy.
14.03 Prepare report for supervisor.

14.04 Record client's progress.

14.05 Initiate revision to treatment plan if needed.

14.06 Participate in planning and developing policies and procedures for a treatment
program.

14.07 Identify treatment program characteristics.

14.08 Assist with identification of necessary budgeting, staffing, equipment, supplies,
and physical plant resources.
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Collect and compile information to insure completeness of therapeutic

treatment plan.

Refer clients to another treatment service.
Assist with establishment of client/family responsibility in the referral process.
Contact receiving agency to determine availability of service and provide

necessary information.

Participate in follow-up plan.

Participate in team review (evaluation) of treatment plans.
Propose treat goals or therapeutic interventions.
Participate in decision making.

Record information in written form.

Obtain information from recorded materials.

Supervise Individual Patients And Patient Teams In The Routine Daily Living Activities

Of The Treatment And Rehabilitation Unit--The student will be able to:

15.01
15.02
15.03
15.04
15.05
15.06

Use language and expressions that client can understand.
Maintain attentive behavior.

Control violent behavior.

Schedule and supervise client's work assignment.

Escort clients when necessary.

Facilitate reality-based feedback to clients.

Perform Pharmacological Aspects Of Care As Directed--The student will be able to:

16.01
16.02
16.03
16.04
16.05
16.06

16.07

Observe and report side effects of medication.

Administer prepackaged medication.

Motivate client to take prescribed medication.

Assemble information about properties of medications being administered,

their potential side effects, and client's rights relating to taking or refusing
medication.

Determine client's medication history from records or family in re-allergic

reactions.

Assure adequate supply and safeguard storage of medications to prevent

overdose.

Assume responsibility for information transfer to/from oncoming shift.
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2011-2012
Florida Department of Education
Curriculum Framework
Program Title: Unit Treatment and Rehabilitation-ATD
Program Type: ATD (Applied Technology Diploma)
Career Cluster: Human Services
CcC PSAV
Program Number [N/A H170408
CIP Number 0317040501 0317040502
Grade Level Applied Technology Diploma (ATD) |Applied Technology Diploma (ATD)
Standard Length |24 credit hours 720 hours
CTSO NOSHE and HOSA NOSHE and HOSA
SOC Codes (all |31-9099; 29-2053 31-9099; 29-2053
applicable)
Targeted http://www.labormarketinfo.com/wec/TargetOccupationList.htm
Occupation List
Basic Skills Level [Mathematics: 10
Language: 10
Reading: 10

Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster.

The purpose of this program is to prepare students for employment as psychiatric aides, case
aides Soc Code 29-2053 (Psychiatric Technicians), unit treatment and rehabilitation specialists,
mental health technicians, social services aide, activities assistant, group treatment/program
aide, or admissions assistant.

The content includes, but is not limited to, concepts of mental health and mental iliness;
treatment plans and activities designed to stabilize, reorient, and rehabilitate mentally ill and
emotionally disturbed patients; techniques of administration of prepackaged medication;
observation of patients for changes in vital signs and behavior patterns; assisting patients in
activities of daily living; supervising individual patients and patient teams; leadership and human
relations; CPR, health, safety, and employability skills. The Health Science Core must be taken
by all students (secondary, postsecondary adult and postsecondary vocational) planning to
complete any health occupations program. Once successfully completed, the core does not
need to be repeated at any instructional level.


http://www.labormarketinfo.com/wec/TargetOccupationList.htm�

Revised: 3/11/2011

This program focuses on broad, transferable skills and stresses understanding and
demonstration of the following elements of the health care industry; planning, management,
finance, technical and production skills, underlying principles of technology, labor issues,
community issues and health, safety, and environmental issues.

Program Structure

This program is an Applied Technology Diploma program that is part of a technical degree
program, is less than 60 credit hours, and leads to employment in a specific occupation. An
applied technology diploma program may consist of either technical credit or college credit. A
public school district may offer an applied technology diploma program only as technical credit,
with college credit awarded to a student upon articulation to a community college.

PSAV Program

When offered at the district level, this program is a planned sequence of instruction consisting of
2 occupational completion points and the courses as shown below.

OCP Course Number Course Title Length SOC Code
A HUSO0090 Human Services Core 90 hours 31-9099
B HCP0811 Psychiatric Technician (1 of 2) 315 hours 29-2053

HCP0812 Psychiatric Technician (2 of 2) 315 hours

Community College

When offered at the community college level, this ATD program is part of the Human Services
AS/AAS program (1317.040600 A.S. and 0317.040600 A.A.S.) and has a program length of 24
credits.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students. Laboratory activities and clinical experiences are essential to this program and should
be correlated with the didactic instruction.

Special Notes

Either a community college or school district may offer the Applied Technology Diploma
program. A community college may offer the ATD as either college credit or vocational credit.
A vocational technical center may offer the ATD as vocational credit only. Students completing
an ATD at a vocational technical center will be awarded the guaranteed college credit upon
enrollment at the community college.

This program is part of the Human Services A. A. S. or A. S. degree and guarantees transfer of
24 credit hours toward the related A. A. S. or A. S. degree. Minimum entrance requirements for
this program include a high school diploma or GED. Students must meet the minimum basic
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skills to complete this program.

This program meets the Department of Health HIV/AIDS and domestic violence education
requirements. Upon completion of this program the instructor will provide a certificate to the
student verifying that the HIV/AIDS and domestic violence requirements have been met.

If students in this program are seeking a licensure, certificate or registration through the
Department of Health, please refer to 456.0635 F.S. for more information on disqualification for
a license, certificate, or registration through the Department of Health.

Career and Technical Student Organization (CTSO)

The National Organization for Human services Education (NOSHE) and HOSA (Health
Occupations Students of America) is the appropriate career and technical student organization
for providing leadership training and reinforcing specific career and technical skills. Career and
Technical Student Organizations provide activities for students as an integral part of the
instruction offered. The activities of such organizations are defined as part of the curriculum in
accordance with Rule 6A-6.065, F.A.C.

Basic Skills

In PSAV programs offered for 450 hours or more, in accordance with Rule 6A-10.040, F.A.C.
the minimum basic skills grade levels required for postsecondary adult career and technical
students to complete this program are: Mathematics 10, Language 10, and Reading 10. These
grade level numbers correspond to a grade equivalent score obtained on a state designated
basic skills examination. Students may be exempt from meeting the Basic Skills requirements
by earning an eligible industry certification. See the Basic Skills Exemption List document for a
list of eligible industry certifications (http://www.fldoe.org/workforce/dwdframe/rtf/basic-skills.rtf).

Adult students with disabilities, as defined in Section 1004.02(7), Florida Statutes, may be
exempted from meeting the Basic Skills requirements (Rule 6A-10.040). Students served in
exceptional student education (except gifted) as defined in s. 1003.01(3)(a), F.S., may also be
exempted from meeting the Basic Skills requirement. Each school district and Florida College
must adopt a policy addressing procedures for exempting eligible students with disabilities from
the Basic Skills requirement as permitted in Section 1004.91(3), F.S.

Students who possess a college degree at the Associate of Applied Science level or higher;
who have completed or are exempt from the college entry-level examination pursuant to Section
1008.29, F.S.; or who have passed a state, national, or industry licensure exam are exempt
from meeting the Basic Skills requirement (Rule 6A-10.040, F.A.C.)

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
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assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

Some secondary students with disabilities (ESE) may need additional time (i.e., longer than the
regular school year), to master the student performance standards associated with a regular
occupational completion point (OCP) or a modified occupational completion point (MOCP). If
needed, a student may enroll in the same career and technical course more than once.
Documentation should be included in the IEP that clearly indicates that it is anticipated that the
student may need an additional year to complete an OCP/MOCP. The student should work on
different competencies and new applications of competencies each year toward completion of
the OCP(s)/MOCP. After achieving the competencies identified for the year, the student earns
credit for the course. It is important to ensure that credits earned by students are reported
accurately. The district’s information system must be designed to accept multiple credits for the
same course number (for eligible students with disabilities). For further information, see Rule
6A-6.0312, F.A.C., Course Madifications for Exceptional Students, and the latest pertinent
Technical Assistance Paper (http://www.fldoe.org/ese/tap-home.asp).

Articulation

The information related to the guaranteed transfer of credit between an applied technology
diploma program and AS/AAS degree must be documented and maintained by the Articulation
Coordinating Committee (ACC). The transfer of the applied technology diploma to an AS/AAS
degree is guaranteed for a period of three (3) years following the date of the award of the
applied technology diploma.

Program Length

In accordance with Rule 6A-10.024, F.A.C. an Applied Technology Diploma program consists of
a course of study that is part of an AS/AAS degree program, is less than 60 credit hours, is
approximately 50% of the technical component (non-general education), and leads to
employment in a specific occupation. An applied technology diploma program may consist of
either technical credit or college credit.

Students must have a high school diploma, a GED, or a certificate of completion to be admitted
to an applied technology diploma program. Within six weeks of entry, students in ATD
programs of 450 or more hours must be tested pursuant to Rule 6A-10.040, F.A.C. and if below
minimum standards for completion from the program, must receive remedial instruction. The
minimum standards must be at least the equivalent of a score of ten (10) on all sections of basic
skills test approved in Rule 6A-10.040, F.A.C. Students must successfully complete all remedial
instruction before completing the Applied Technology Diploma.

Community Colleges may offer either college or career credit toward the applied technology
diploma. A Career Center in a public school district may offer an applied technology diploma
program only as technical credit, with college credit awarded to a student upon articulation to a
community college (Section 1004.02, F.S.)

When offered at a community college the standard length of this program is 24 credits. When
offered at a technical center the standard length of this program is 720 clock hours.
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In accordance with Rule 6A-10.024, F.A.C. all faculty providing instruction must have at least a
baccalaureate degree or an associate degree with demonstrated competencies in the specific
instructional program as defined by the Southern Association of Colleges and Schools.

Standards

Human Services Core: The Human Services Core is a core of basic knowledge necessary for
any Human Services career. Students who have previously completed the Human Services
Careers Core or any other health occupations program do not have to repeat standards 01-09.

After successfully completing the core curriculum of this program, the student will be able to:

Human Services Core- Occupational Completion Point-A Basic Human Services Worker,
SOC 31-9099

Course HUS0090:

01.0 Demonstrate Knowledge Of The Human Services Delivery System And Human Services
Occupations

02.0 Demonstrate The Ability To Communicate And Use Interpersonal Skills Effectively

03.0 Demonstrate Legal And Ethical Responsibilities

04.0 Demonstrate An Understanding Of And Apply Wellness And Disease Concepts

05.0 Recognize And Practice Safety And Security Procedures

06.0 Demonstrate An Understanding Of Information Technology Applications In Human
Services

07.0 Demonstrate Employability Skills

08.0 Demonstrate Knowledge Of Blood Borne Diseases, Including HIV/AIDS

09.0 Apply Basic Math And Science Skills

Occupational Completion Point B - SOC Code 29-2053-(Psychiatric Technician) Unit
Treatment and Rehabilitation Specialist

Course HCP0811:

10.0 Participate in a variety of treatment and rehabilitation activities designed to stabilize,
reorient, and rehabilitate mentally ill and emotionally disturbed patients.

11.0 Assist treatment and rehabilitation personnel in carrying out prescribed functions of
specialized rehabilitation programs centered around personal and social adjustment, i.e.,
self-help, personal hygiene, and daily living.

12.0 Participate in group therapy sessions with professionals and observe patients for
changes in behavior patterns.

Course HCP0812:

13.0 Take patients’ vitals and assist patient with daily personal care activities.

14.0 Prepare reports, assimilate data and recommend changes in policies, procedures, or
techniques as a member of the treatment and rehabilitation team.

15.0 Supervise individual patients and patient teams in the routine daily living activities of the
treatment and rehabilitation unit.

16.0 Perform pharmacological aspects of care as directed.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Unit Treatment and Rehabilitation
PSAV Number: H170408

PSAYV Course Number: HUS0090
Occupational Completion Point: A
Healthcare Support Worker — 90 Hours — SOC Code 31-9099

When this program is offered at the PSAV level, the following organization of courses,
standards, and benchmarks apply.

Human Services: The Core is a core of basic Knowledge necessary for any Human Services
career. Students who have previously completed the Human Services Careers Core or any
other Human Services occupations program do not have to repeat standards 01-09.

01.0 Demonstrate knowledge of the human services delivery system and human services
occupations. -- The student will be able to:

01.01 Identify the basic components of the human services delivery system including
public, private, government and non-profit.

01.02 Identify common methods of payment for human services.

01.03 Describe the various types of human services providers and the range of
services available including resources to victims of domestic violence and family
violence.

01.04 Describe the composition and functions of a human services team.

01.05 Identify the general roles and responsibilities of the individual members of the
human services team.

01.06 lIdentify the roles and responsibilities of the client within the human services
delivery system.

01.07 Identify characteristics of effective teams.

01.08 Recognize methods for building positive team relationships.

01.09 Analyze attributes and attitudes of an effective leader.

01.10 Recognize factors and situations that may lead to conflict.

01.11 Demonstrate effective techniques for managing team conflict.

01.12 Describe factors that influence the current delivery system of human /social
services

01.13 Explain the impact of emerging issues including technology, bioethics and
socioeconomics on human services delivery systems.

02.0 Demonstrate the ability to communicate and use interpersonal skills effectively.--The
student will be able to:

02.01 Develop basic communication and active listening skills.

02.02 Develop basic observational skills and related documentation strategies in written
and oral form.

02.03 Identify characteristics of successful and unsuccessful communication including
client resistance.
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04.0

05.0
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02.04 Respond effectively to verbal and non-verbal cues.

02.05 Compose written communication using correct spelling, grammar, formatting and
confidentiality.

02.06 Use appropriate technical terminology and abbreviations.

02.07 Recognize the importance of courtesy and respect for clients and other human
services workers and maintain good interpersonal relationships.

02.08 Recognize the importance of client educations regarding rendering of services.

02.09 Adapt communication skills to varied levels of understanding and cultural
orientation including diverse age, cultural, economic, sexual orientation, ethnic
and religious groups.

02.10 Recognize elements of communication using a sender-receiver model.

02.11 Distinguish between and report subjective and objective information.

02.12 Report relevant information in order of occurrence.

Demonstrate legal and ethical responsibilities.--The student will be able to:

03.01 Discuss the legal framework of the human services occupations including scope
of practice legislation.

03.02 Explain practices that could results in malpractice, liability and/or negligence.

03.03 Demonstrate procedures for accurate documentation and record keeping.

03.04 Interpret agency/facility policy and procedures.

03.05 Explain the “Patient’s Bill of Rights”.

03.06 Identify standards of the Health insurance Portability and Accountability Act
(HIPAA).

03.07 Describe informed consent.

03.08 Explain the laws governing harassment, labor and employment.

03.09 Differentiate between legal and ethical issues in human services.

03.10 Describe a code of ethics consistent with the human services occupation.

03.11 Identify and compare personal, professional, and organizational ethics.

03.12 Recognize the limits of authority and responsibility of human service workers.

03.13 Recognize and report illegal and/or unethical practices of human services
workers.

03.14 Recognize and report abuse including child abuse, elderly abuse, domestic
violence and neglect.

Demonstrate an understanding of and apply wellness and disease concepts.--The
student will be able to:

04.01 Identify psychological reactions to illness including defense mechanisms.

04.02 lIdentify complimentary and alternative health practices.

04.03 Discuss the adverse effects of the use of alcohol, illegal drugs, steroids and other
high-risk behaviors on the human body.

04.04 Explain the basic concepts of positive self image, wellness and stress.

04.05 Develop a wellness and stress control plan that can be used in personal and
professional life.

04.06 Recognize the steps in the grief process.

Recognize and practice safety and security procedures.--The student will be able to:

05.01 Recognize safe and unsafe working conditions and report safety hazards.
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Demonstrate personal safety procedures based on Occupations Safety and
Health Administration (OSHA) and Centers for Disease Control (CDC)
regulations (including standard precautions.

Describe fire, safety, disaster and evacuations procedures.

Discuss Joint Commission (JCAHO) patient safety goals (www.jcaho.orq)
Recognize adverse drug related emergencies

Describe legal parameters relating to the administration of emergency care.

Demonstrate an understanding of information technology applications in healthcare. --

The student will be able to:

06.01
06.02
06.03
06.04
06.05

Describe the uses of computers in human services

Define terms and demonstrate basic computer skills.

Recognize technology applications in human services

Interpret information from electronic documents.

Identify methods of communication to access and distribute data such as fax, e-
mail and internet.

Demonstrate employability skills. --The student will be able to:

07.01

07.02

07.03
07.04
07.05
07.06
07.07
07.08

07.09
07.10
07.11

Identify personal traits or attitudes desirable in a member of the Human Services
team.

Define basic professional standards of human services workers as they apply to
dress, language, informed consent, confidentiality and behavior (i.e. courtesy and
self-introductions).

Identify documents that may be required when applying for a job.

Write an appropriate resume.

Conduct a job search.

Complete a job application form correctly.

Demonstrate competence in job interview techniques.

Recognize levels of education, credentialing requirements, employment
opportunities, workplace environments and career growth potential.

Identify acceptable work habits.

Recognize appropriate professional behavior.

Compare careers within the human services career pathways

Demonstrate knowledge of blood borne diseases, including HIV/AIDS.--The student will

be able to:

08.01
08.02

08.03

08.04

08.05

Recognize emerging diseases and disorders

Distinguish between fact and fallacy about the transmission and treatment of
diseases caused by blood borne pathogens including Hepatitis B.

Identify community resources and services available to the individuals with
diseases caused by blood borne pathogens.

Identify "at risk" behaviors which promote the spread of diseases caused by
blood borne pathogens and the public education necessary to combat the spread
of these diseases.

Demonstrate knowledge of the legal aspects of HIV/AIDS, including testing.
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09.0 Apply basic math and science skills. --The student will be able to:

09.01 Draw, read, and report on graphs, charts and tables.

09.02 Measure time, temperature, distance, capacity, and mass/weight.

09.03 Demonstrate ability to evaluate and draw conclusions.

09.04 Organize and communicate the results obtained by observation and
experimentation.

09.05 Ask appropriate scientific questions and recognize what is involved in
experimental approaches to the solution of such questions.

09.06 Calculate ratios.
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PSAV Course Number: HCP0811
Occupational Completion Point: B
Psychiatric Technician — 315 Hours — SOC Code 29-2053

10.0 Participate in a variety of treatment and rehabilitation activities designed to stabilize,

reorient, and rehabilitate mentally-ill and emotionally disturbed patients.--The student will

be able to:

10.01
10.02
10.03
10.04
10.05
10.06
10.07

10.08
10.09

Describe agency and programs.

Identify and record maladaptive behaviors.

Initiate effective relationships with clients.

Negotiate a reward system with client.

Identify legal considerations.

Reduce client anxiety.

Identify client's problem by interpreting test results and soliciting information from
other agencies within constraints of applicable confidentiality policies and laws.
Observe clients to prevent regression.

Perform reality testing.

11.0 Assist treatment and rehabilitation personnel in carrying out prescribed functions of

specialized rehabilitation programs centered around personal and social adjustment, i.e.,

self-help, personal hygiene, and daily living.--The student will be able to:

11.01
11.02
11.03
11.04
11.05
11.06

11.07
11.08
11.09

11.10
11.11
11.12
11.13
11.14
11.15

11.16
11.17
11.18
11.19

Obtain relevant information from client using interview techniques.

Explain client's rights.

Obtain client's signature if needed.

Shape client's behavior to substitute appropriate for maladaptive behavior.
Explain anticipated events related to treatment plan.

Obtain client's specific agreement and commitment to an agreed upon treatment
plan.

Verify client's understanding of treatment plan contract.

Assist with explanation and interpretation of treatment plan to family.

Teach client personal self-help and living skills to develop an independent self-
care program.

Identify and teach client at risk behavior which promotes the spread of AIDS.
Identify specific goals and objectives for client.

Direct communication to client capabilities.

Plan learning tasks in increments appropriate to client's level of functioning.
Utilize effective reinforcement technigues.

Recognize, report/record indications of delirium tremens, hallucinations,
confusional states or changes in emotion.

Recognize and report symptoms of abuse and neglect.

Encourage client compliance with routines.

Acquire assistance in interpreting as needed.

Implement appropriate JCAHO patient safety goals.

12.0 Participate in group therapy sessions with professionals and observes patients for

changes in behavior patterns.--The student will be able to:

12.01
12.02

"Read" and respond to "feeling tones" of client.
Conduct an activity program planned around the specific needs and interests of

10
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clients and their physical/emotional capabilities and limitations.

Assure client safety while encouraging and supporting their participation in
activity.

Analyze critical incidents.

Empathize with and reassure client.

Lead, co-lead and/or participate in group therapy sessions.

Enhance socialization and interaction of clients.

Foster and sustain trust building relationship.

Foster involvement of all group members.

Draw out client feelings that encourage the release of tension and anxieties
(catharsis).

Reduce excessive group pressure on a client.

Evaluate group session.

Protect client's right to privacy and confidentiality.

Adhere to organization policy in dealing with critical incident.

11
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PSAYV Course Number: HCP0812
Occupational Completion Point: B
Psychiatric Technician — 315 Hours — SOC Code 29-2053

13.0 Take patients vitals and assist patient with daily personal care activities.--The student
will be able to:

13.01 Monitor, record, report vital signs.
13.02 Supervise client feeding, bathing and grooming.
13.03 Monitor urine and bowel habits.

14.0 Prepare reports, assimilate data and recommend changes in policies, procedures, or
techniques as a member of the treatment and rehabilitation team.--The student will be
able to:

14.01 Determine appropriate treatment needs.

14.02 Record and review data with client to assure accuracy.

14.03 Prepare report for supervisor.

14.04 Record client's progress.

14.05 Initiate revision to treatment plan if needed.

14.06 Participate in planning and developing policies and procedures for a treatment
program.

14.07 Identify treatment program characteristics.

14.08 Assist with identification of necessary budgeting, staffing, equipment, supplies,
and physical plant resources.

14.09 Collect and compile information to insure completeness of therapeutic treatment
plan.

14.10 Refer clients to another treatment service.

14.11 Assist with establishment of client/family responsibility in the referral process.

14.12 Contact receiving agency to determine availability of service and provide
necessary information.

14.13 Participate in follow-up plan.

14.14 Participate in team review (evaluation) of treatment plans.

14.15 Propose treat goals or therapeutic interventions.

14.16 Participate in decision making.

14.17 Record information in written form.

14.18 Obtain information from recorded materials.

15.0 Supervise individual patients and patient teams in the routine daily living activities of the
treatment and rehabilitation unit.--The student will be able to:

15.01 Use language and expressions that client can understand.
15.02 Maintain attentive behavior.

15.03 Control violent behavior.

15.04 Schedule and supervise client's work assignment.

15.05 Escort clients when necessary.

15.06 Facilitate reality-based feedback to clients.

12
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Perform pharmacological aspects of care as directed.--The student will be able to:

16.01
16.02
16.03
16.04
16.05
16.06

16.07

Observe and report side effects of medication.

Administer prepackaged medication.

Motivate client to take prescribed medication.

Assemble information about properties of medications being administered, their
potential side effects, and client's rights relating to taking or refusing medication.
Determine client's medication history from records or family in re-allergic
reactions.

Assure adequate supply and safeguard storage of medications to prevent
overdose.

Assume responsibility for information transfer to/from oncoming shift.

13
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: H170408

ATD CIP Num
SOC Code(s):

ber: 0317040501
31-9099; 29-2053

When this program is offered by a community or state college, the following standards, and
benchmarks apply.

Human Services: The Core is a core of basic Knowledge necessary for any Human
Services career. Students who have previously completed the Human Services Careers
Core or any other Human Services occupations program do not have to repeat standards

01-09.

01.0 Demonstrate knowledge of the human services delivery system and human services

occupations. -- The student will be able to:

01.01

01.02
01.03

01.04
01.05

01.06

01.07
01.08
01.09
01.10
01.11
01.12

01.13

Identify the basic components of the human services delivery system including
public, private, government and non-profit.

Identify common methods of payment for human services.

Describe the various types of human services providers and the range of
services available including resources to victims of domestic violence and family
violence.

Describe the composition and functions of a human services team.

Identify the general roles and responsibilities of the individual members of the
human services_team.

Identify the roles and responsibilities of the client within the human services
delivery system.

Identify characteristics of effective teams.

Recognize methods for building positive team relationships.

Analyze attributes and attitudes of an effective leader.

Recognize factors and situations that may lead to conflict.

Demonstrate effective techniques for managing team conflict.

Describe factors that influence the current delivery system of human /social
services

Explain the impact of emerging issues including technology, bioethics and
socioeconomics on human services delivery systems.

02.0 Demonstrate the ability to communicate and use interpersonal skills effectively. -- The

student will be able to:

02.01
02.02

02.03

02.04

Develop basic communication and active listening skills.

Develop basic observational skills and related documentation strategies in written
and oral form.

Identify characteristics of successful and unsuccessful communication including
client resistance.

Respond effectively to verbal and non-verbal cues.

14
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Compose written communication using correct spelling, grammar, formatting and
confidentiality.

Use appropriate technical terminology and abbreviations.

Recognize the importance of courtesy and respect for clients and other human
services workers and maintain good interpersonal relationships.

Recognize the importance of client educations regarding rendering of services.
Adapt communication skills to varied levels of understanding and cultural
orientation including diverse age, cultural, economic, sexual orientation, ethnic
and religious groups.

Recognize elements of communication using a sender-receiver model.
Distinguish between and report subjective and objective information.

Report relevant information in order of occurrence.

Demonstrate legal and ethical responsibilities.-- The student will be able to:

03.01

03.02
03.03
03.04
03.05
03.06

03.07
03.08
03.09
03.10
03.11
03.12
03.13

03.14

Discuss the legal framework of the human services occupations including scope
of practice legislation.

Explain practices that could results in malpractice, liability and/or negligence.
Demonstrate procedures for accurate documentation and record keeping.
Interpret agency/facility policy and procedures.

Explain the “Patient’s Bill of Rights”.

Identify standards of the Health insurance Portability and Accountability Act
(HIPAA).

Describe informed consent.

Explain the laws governing harassment, labor and employment.

Differentiate between legal and ethical issues in human services.

Describe a code of ethics consistent with the human services occupation.
Identify and compare personal, professional, and organizational ethics.
Recognize the limits of authority and responsibility of human service workers.
Recognize and report illegal and/or unethical practices of human services
workers.

Recognize and report abuse including child abuse, elderly abuse, domestic
violence and neglect.

Demonstrate an understanding of and apply wellness and disease concepts. -- The

student will be able to:

04.01
04.02
04.03

04.04
04.05

04.06

Identify psychological reactions to illness including defense mechanisms.

Identify complimentary and alternative health practices.

Discuss the adverse effects of the use of alcohol, illegal drugs, steroids and other
high-risk behaviors on the human body.

Explain the basic concepts of positive self image, wellness and stress.

Develop a wellness and stress control plan that can be used in personal and
professional life.

Recognize the steps in the grief process.

Recognize and practice safety and security procedures.--The student will be able to:

05.01

Recognize safe and unsafe working conditions and report safety hazards.

15
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Demonstrate personal safety procedures based on Occupations Safety and
Health Administration (OSHA) and Centers for Disease Control (CDC)
regulations (including standard precautions.

Describe fire, safety, disaster and evacuations procedures.

Discuss Joint Commission (JCAHO) patient safety goals (www.jcaho.orq)
Recognize adverse drug related emergencies

Describe legal parameters relating to the administration of emergency care.

06.0 Demonstrate an understanding of information technology applications in healthcare. --

The student will be able to:

06.01
06.02
06.03
06.04
06.05

Describe the uses of computers in human services

Define terms and demonstrate basic computer skills.

Recognize technology applications in human services

Interpret information from electronic documents.

Identify methods of communication to access and distribute data such as fax, e-
mail and internet.

07.0 Demonstrate emplovyability skills. -- The student will be able to:

07.01

07.02

07.03
07.04
07.05
07.06
07.07
07.08

07.09
07.10
07.11

Identify personal traits or attitudes desirable in a member of the Human Services
team.

Define basic professional standards of human services workers as they apply to
dress, language, informed consent, confidentiality and behavior (i.e. courtesy and
self-introductions).

Identify documents that may be required when applying for a job.

Write an appropriate resume.

Conduct a job search.

Complete a job application form correctly.

Demonstrate competence in job interview techniques.

Recognize levels of education, credentialing requirements, employment
opportunities, workplace environments and career growth potential.

Identify acceptable work habits.

Recognize appropriate professional behavior.

Compare careers within the human services career pathways

08.0 Demonstrate knowledge of blood borne diseases, including HIV/AIDS.--The student will

be able to:

08.01
08.02

08.03

08.04

08.05

Recognize emerging diseases and disorders

Distinguish between fact and fallacy about the transmission and treatment of
diseases caused by blood borne pathogens including Hepatitis B.

Identify community resources and services available to the individuals with
diseases caused by blood borne pathogens.

Identify "at risk" behaviors which promote the spread of diseases caused by
blood borne pathogens and the public education necessary to combat the spread
of these diseases.

Demonstrate knowledge of the legal aspects of HIV/AIDS, including testing.

09.0 Apply basic math and science skills. -- The student will be able to:

16
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Draw, read, and report on graphs, charts and tables.

Measure time, temperature, distance, capacity, and mass/weight.
Demonstrate ability to evaluate and draw conclusions.

Organize and communicate the results obtained by observation and
experimentation.

Ask appropriate scientific questions and recognize what is involved in
experimental approaches to the solution of such questions.

Calculate ratios.

17
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Unit Treatment and Rehabilitation - Students completing this module have met the
requirements SOC Code 29-2053 Psychiatric Technician (195.367-010).

10.0 Participate in a variety of treatment and rehabilitation activities designed to stabilize,
reorient, and rehabilitate mentally-ill and emotionally disturbed patients.--The student will
be able to:

11.0

12.0

10.01
10.02
10.03
10.04
10.05
10.06
10.07

10.08
10.09

Describe agency and programs.

Identify and record maladaptive behaviors.

Initiate effective relationships with clients.

Negotiate a reward system with client.

Identify legal considerations.

Reduce client anxiety.

Identify client's problem by interpreting test results and soliciting information from
other agencies within constraints of applicable confidentiality policies and laws.
Observe clients to prevent regression.

Perform reality testing.

Assist treatment and rehabilitation personnel in carrying out prescribed functions of

specialized rehabilitation programs centered around personal and social adjustment, i.e.,

self-help, personal hygiene, and daily living.--The student will be able to:

11.01
11.02
11.03
11.04
11.05
11.06

11.07
11.08
11.09

11.10
11.11
11.12
11.13
11.14
11.15

11.16
11.17
11.18
11.19

Obtain relevant information from client using interview techniques.

Explain client's rights.

Obtain client's signature if needed.

Shape client's behavior to substitute appropriate for maladaptive behavior.
Explain anticipated events related to treatment plan.

Obtain client's specific agreement and commitment to an agreed upon treatment
plan.

Verify client's understanding of treatment plan contract.

Assist with explanation and interpretation of treatment plan to family.

Teach client personal self-help and living skills to develop an independent self-
care program.

Identify and teach client at risk behavior which promotes the spread of AIDS.
Identify specific goals and objectives for client.

Direct communication to client capabilities.

Plan learning tasks in increments appropriate to client's level of functioning.
Utilize effective reinforcement techniques.

Recognize, report/record indications of delirium tremens, hallucinations,
confusional states or changes in emotion.

Recognize and report symptoms of abuse and neglect.

Encourage client compliance with routines.

Acquire assistance in interpreting as needed.

Implement appropriate JCAHO patient safety goals.

Participate in group therapy sessions with professionals and observes patients for

changes in behavior patterns.--The student will be able to:

12.01
12.02

"Read" and respond to "feeling tones" of client.
Conduct an activity program planned around the specific needs and interests of
clients and their physical/emotional capabilities and limitations.
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Assure client safety while encouraging and supporting their participation in
activity.

Analyze critical incidents.

Empathize with and reassure client.

Lead, co-lead and/or participate in group therapy sessions.

Enhance socialization and interaction of clients.

Foster and sustain trust building relationship.

Foster involvement of all group members.

Draw out client feelings that encourage the release of tension and anxieties
(catharsis).

Reduce excessive group pressure on a client.

Evaluate group session.

Protect client's right to privacy and confidentiality.

Adhere to organization policy in dealing with critical incident.

Take patients vitals and assist patient with daily personal care activities.--The student

will be able to:

13.01
13.02
13.03

Monitor, record, report vital signs.
Supervise client feeding, bathing and grooming.
Monitor urine and bowel habits.

Prepare reports, assimilate data and recommend changes in policies, procedures, or

techniques as a member of the treatment and rehabilitation team.--The student will be

able to:

14.01
14.02
14.03
14.04
14.05
14.06

14.07
14.08

14.09

14.10
14.11
14.12

14.13
14.14
14.15
14.16
14.17
14.18

Determine appropriate treatment needs.

Record and review data with client to assure accuracy.

Prepare report for supervisor.

Record client's progress.

Initiate revision to treatment plan if needed.

Participate in planning and developing policies and procedures for a treatment
program.

Identify treatment program characteristics.

Assist with identification of necessary budgeting, staffing, equipment, supplies,
and physical plant resources.

Collect and compile information to insure completeness of therapeutic treatment
plan.

Refer clients to another treatment service.

Assist with establishment of client/family responsibility in the referral process.
Contact receiving agency to determine availability of service and provide
necessary information.

Participate in follow-up plan.

Participate in team review (evaluation) of treatment plans.

Propose treat goals or therapeutic interventions.

Participate in decision making.

Record information in written form.

Obtain information from recorded materials.

Supervise individual patients and patient teams in the routine daily living activities of the

treatment and rehabilitation unit.--The student will be able to:

19
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15.01 Use language and expressions that client can understand.
15.02 Maintain attentive behavior.

15.03 Control violent behavior.

15.04 Schedule and supervise client's work assignment.

15.05 Escort clients when necessary.

15.06 Facilitate reality-based feedback to clients.

Perform pharmacological aspects of care as directed.--The student will be able to:

16.01 Observe and report side effects of medication.

16.02 Administer prepackaged medication.

16.03 Motivate client to take prescribed medication.

16.04 Assemble information about properties of medications being administered, their
potential side effects, and client's rights relating to taking or refusing medication.

16.05 Determine client's medication history from records or family in re-allergic
reactions.

16.06 Assure adequate supply and safeguard storage of medications to prevent
overdose.

16.07 Assume responsibility for information transfer to/from oncoming shift.
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2011-2012
Florida Department of Education
Curriculum Framework

Program Title: Human Services Assistant
Career Cluster: Human Services
CCC
CIP Number 0317040503
Program Type College Credit Certificate (CCC)
Program Length |27 credits
CTSO NOHSE;SOHSE and HOSA
SOC Codes (all |31-9099; 21-1093.00
applicable)
Targeted http://www.labormarketinfo.com/wec/TargetOccupationList.htm
Occupation List

Purpose
This certificate program is part of the Human Services AS/AAS degree program (17040600).

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of
college-level courses, which is part of an AS or AAS degree program and prepares students for
entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster.

This College Credit Certificate program is designed to be the first educational step to a
professional career in Human Services as Human Service Assistants, Social Service Aides or
Case Management Aides (SOC 21-1093.00),or other positions that are a part of the social
services delivery. It will provide credit course work and field experience for those employed in
human service occupations as well as those who seek to enter the profession without
experience.

The College Credit Certificate will focus on broad introductory principles of human behavior
specific to the good practices and techniques in human service. Course work will enable
students to employ effective communications and interpersonal skills, understand the legal and
ethical responsibilities of human services and demonstrate computer literacy.

Through a twenty seven (27) credit hour program, students will demonstrate knowledge of the
human services system, specifically how it affects practice and policy as well as the roles of
human service workers in various settings. Students must be able to demonstrate knowledge of
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human development from birth to senescence, understand adaptive and maladaptive patterns of
behavior and have an understanding of various treatment modalities and therapeutic
interventions.

Students must develop effective interpersonal communication with clients, co-workers and
supervisors. They must be able to demonstrate assessment, evaluation, problem solving and
referral and crisis intervention skills as well as a working knowledge of legal and ethical issues
related to human services.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Clinical experiences are provided and may be in the form of practicums, internships or
apprenticeships.

Special Notes

This program meets the Department of Health HIV/AIDS and domestic violence education
requirements. Upon completion of this program the instructor will provide a certificate to the
student verifying that the HIV/AIDS and domestic violence requirements have been met.

If students in this program are seeking a licensure, certificate or registration through the
Department of Health, please refer to 456.0635 F.S. for more information on disqualification for
a license, certificate, or registration through the Department of Health.

Career and Technical Student Organization (CTSO)

The National Organization for Human services Education (NOHSE), Southern Organization for
Human Services Education (SOHSE) and HOSA (Health Occupations Students of America) are
the appropriate professional organizations for providing leadership training experiences and
reinforcing specific skills. Student organizations, when provided, shall be an integral part of the
instructional program, and the activities of such organizations are defined as part of the
curriculum in accordance with Rule 6A-6.064, F.A.C.

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
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special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

Standards

After successfully completing this course the student will be able to perform the following:
Human Services Core: The Human Services Core is a core of basic knowledge necessary for
any Human Services career. Students who have previously completed the Human Services

Careers Core or any other health occupations program do not have to repeat standards 01-11.

Human Services Core — Basic Human Services Worker, OC 31-9099 All other Health
Careers Core

01.0 Demonstrate Knowledge Of The Human Services Delivery System And Human Services
Occupations

02.0 Demonstrate The Ability To Communicate And Use Interpersonal Skills Effectively

03.0 Demonstrate Legal And Ethical Responsibilities

04.0 Demonstrate An Understanding Of And Apply Wellness And Disease Concepts

05.0 Recognize And Practice Safety And Security Procedures

06.0 Demonstrate An Understanding Of Information Technology Applications In Human
Services

07.0 Demonstrate Employability Skills

08.0 Demonstrate Knowledge Of Blood Borne Diseases, Including HIV/AIDS

09.0 Apply Basic Math And Science Skills

Human Services Assistant Case Management Aides SOC 21-1093.00

10.0 Demonstrate knowledge of the mental health/human services system and how it affects
practice and policy.

11.0 Demonstrate knowledge of mental health/human services work and the roles the mental
health/human service worker in various settings

12.0 Demonstrate knowledge of human development from birth to senescence.

13.0 Demonstrate an understanding of an effective application of various treatment modalities
and therapeutic interventions.

14.0 Demonstrate skills in interpersonal communication with clients, co-workers and
supervisor as related to Human Services.

15.0 Demonstrate assessment, evaluation, problem solving and referral and crisis
intervention skills.

16.0 Demonstrate knowledge of legal and ethical issues in practice as Human Services
Assistant.

17.0 Demonstrate an understanding of the methods of identifying substance abuse.

18.0 Demonstrate knowledge of the theories of addiction and the causes of abuse.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Human Services Assistant

CIP Number:

0317040503

Program Length: 27 credit hours

SOC Code(s):

31-9099; 21-1093.00

This certificate program is part of the Human Services AS/AAS degree program (1317040600
A.S.; 0317040600 A.A.S.). Atthe completion of this program, the student will be able to:

Human Services: The Core is a core of basic Knowledge necessary for any Human
Services career. Students who have previously completed the Human Services Careers
Core or any other Human Services occupations program do not have to repeat standards

01-11.

01.0 Demonstrate knowledge of the human services delivery system and human services

occupations. -- The student will be able to:

01.01

01.02
01.03

01.04
01.05

01.06

01.07
01.08
01.09
01.10
01.11
01.12

01.13

Identify the basic components of the human services delivery system including
public, private, government and non-profit.

Identify common methods of payment for human services.

Describe the various types of human services providers and the range of
services available including resources to victims of domestic violence and family
violence.

Describe the composition and functions of a human services team.

Identify the general roles and responsibilities of the individual members of the
human services_team.

Identify the roles and responsibilities of the client within the human services
delivery system.

Identify characteristics of effective teams.

Recognize methods for building positive team relationships.

Analyze attributes and attitudes of an effective leader.

Recognize factors and situations that may lead to conflict.

Demonstrate effective techniques for managing team conflict.

Describe factors that influence the current delivery system of human /social
services

Explain the impact of emerging issues including technology, bioethics and
socioeconomics on human services delivery systems.

02.0 Demonstrate the ability to communicate and use interpersonal skills effectively. -- The

student will be able to:

02.01
02.02

02.03

02.04

Develop basic communication and active listening skills.

Develop basic observational skills and related documentation strategies in written
and oral form.

Identify characteristics of successful and unsuccessful communication including
client resistance.

Respond effectively to verbal and non-verbal cues.



03.0

04.0

05.0
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02.05 Compose written communication using correct spelling, grammar, formatting and
confidentiality.

02.06 Use appropriate technical terminology and abbreviations.

02.07 Recognize the importance of courtesy and respect for clients and other human
services workers and maintain good interpersonal relationships.

02.08 Recognize the importance of client educations regarding rendering of services.

02.09 Adapt communication skills to varied levels of understanding and cultural
orientation including diverse age, cultural, economic, sexual orientation, ethnic
and religious groups.

02.10 Recognize elements of communication using a sender-receiver model.

02.11 Distinguish between and report subjective and objective information.

02.12 Report relevant information in order of occurrence.

Demonstrate legal and ethical responsibilities.--The student will be able to:

03.01 Discuss the legal framework of the human services occupations including scope
of practice legislation.

03.02 Explain practices that could results in malpractice, liability and/or negligence.

03.03 Demonstrate procedures for accurate documentation and record keeping.

03.04 Interpret agency/facility policy and procedures.

03.05 Explain the “Patient’s Bill of Rights”.

03.06 Identify standards of the Health insurance Portability and Accountability Act
(HIPAA).

03.07 Describe informed consent.

03.08 Explain the laws governing harassment, labor and employment.

03.09 Differentiate between legal and ethical issues in human services.

03.10 Describe a code of ethics consistent with the human services occupation.

03.11 Identify and compare personal, professional, and organizational ethics.

03.12 Recognize the limits of authority and responsibility of human service workers.

03.13 Recognize and report illegal and/or unethical practices of human services
workers.

03.14 Recognize and report abuse including child abuse, elderly abuse, domestic
violence and neglect.

Demonstrate an understanding of and apply wellness and disease concepts. -- The

student will be able to:

04.01 Identify psychological reactions to illness including defense mechanisms.

04.02 lIdentify complimentary and alternative health practices.

04.03 Discuss the adverse effects of the use of alcohol, illegal drugs, steroids and other
high-risk behaviors on the human body.

04.04 Explain the basic concepts of positive self image, wellness and stress.

04.05 Develop a wellness and stress control plan that can be used in personal and
professional life.

04.06 Recognize the steps in the grief process.

Recognize and practice safety and security procedures.--The student will be able to:

05.01 Recognize safe and unsafe working conditions and report safety hazards.
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07.0

08.0

05.02

05.03
05.04
05.05
05.06
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Demonstrate personal safety procedures based on Occupations Safety and
Health Administration (OSHA) and Centers for Disease Control (CDC)
regulations (including standard precautions.

Describe fire, safety, disaster and evacuations procedures.

Discuss Joint Commission (JCAHO) patient safety goals (www.jcaho.orq)
Recognize adverse drug related emergencies

Describe legal parameters relating to the administration of emergency care.

Demonstrate an understanding of information technology applications in healthcare. --

The student will be able to:

06.01
06.02
06.03
06.04
06.05

Describe the uses of computers in human services

Define terms and demonstrate basic computer skills.

Recognize technology applications in human services

Interpret information from electronic documents.

Identify methods of communication to access and distribute data such as fax, e-
mail and internet.

Demonstrate employability skills. -- The student will be able to:

07.01

07.02

07.03
07.04
07.05
07.06
07.07
07.08

07.09
07.10
07.11

Identify personal traits or attitudes desirable in a member of the Human Services
team.

Define basic professional standards of human services workers as they apply to
dress, language, informed consent, confidentiality and behavior (i.e. courtesy and
self-introductions).

Identify documents that may be required when applying for a job.

Write an appropriate resume.

Conduct a job search.

Complete a job application form correctly.

Demonstrate competence in job interview techniques.

Recognize levels of education, credentialing requirements, employment
opportunities, workplace environments and career growth potential.

Identify acceptable work habits.

Recognize appropriate professional behavior.

Compare careers within the human services career pathways

Demonstrate knowledge of blood borne diseases, including HIV/AIDS.--The student will

be able to:

08.01
08.02

08.03

08.04

08.05

Recognize emerging diseases and disorders

Distinguish between fact and fallacy about the transmission and treatment of
diseases caused by blood borne pathogens including Hepatitis B.

Identify community resources and services available to the individuals with
diseases caused by blood borne pathogens.

Identify "at risk" behaviors which promote the spread of diseases caused by
blood borne pathogens and the public education necessary to combat the spread
of these diseases.

Demonstrate knowledge of the legal aspects of HIV/AIDS, including testing.
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09.0 Apply basic math and science skills. -- The student will be able to:

09.01 Draw, read, and report on graphs, charts and tables.

09.02 Measure time, temperature, distance, capacity, and mass/weight.

09.03 Demonstrate ability to evaluate and draw conclusions.

09.04 Organize and communicate the results obtained by observation and
experimentation.

09.05 Ask appropriate scientific questions and recognize what is involved in
experimental approaches to the solution of such questions.

09.06 Calculate ratios.
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Human Services Assistant (10-18) Soc Code 21-1093

10.0

11.0

12.0

13.0

14.0

Demonstrate knowledge of the mental health/human services system and how it affects
practice and policy.--The student will able to:

10.01 Demonstrate an understanding of mental health/human service trends, issues,
laws and regulations and be able to apply them to current practices.

10.02 Describe the current mental health/human services system and tell the ways it
can be accessed.

10.03 Describe the relationship of the current mental health/human services system
with the present legal system.

10.04 Describe local community human services resources and referral processes.

Demonstrate knowledge of mental health/human services work and the roles the mental
health/human service workers in various settings -- The student will be able to:

11.01 Describe the role and function of the mental health/human services worker in
inpatient, outpatient and other programs within the human service delivery
system.

11.02 Describe the role and functions of a mental health/human service worker with
current and emergency populations.

Demonstrate knowledge of human development from birth to senescence.--The Student
Will Be Able To:

12.01 Describe each developmental stage of human development and the associated
developmental tasks

12.02 Identify the application of developmental stages and tasks to the role and
functions of the human service worker in various delivery systems.

Demonstrate an _understanding of an effective application of various treatment
modalities and therapeutic interventions.--The student will be able to:

13.01 Identify the basic assumptions of intervention technigques associated with current
major therapeutic approaches.

13.02 Apply intervention techniques relative to the client and the setting.

13.03 Apply group intervention techniques relative to group purpose and client
population.

13.04 Plan and implement structured group experiences.

13.05 Recognize and assess the degree of severity in a crisis situation and
demonstrate crisis intervention skills.

13.06 Demonstrate skills in the development and implementation of case management
plans.

13.07 Demonstrate knowledge of psychotropic medications, actions and reactions.

13.08 Demonstrate knowledge of adaptive and maladaptive patterns of behavior.

Demonstrate skills in interpersonal communication with client, co-workers and
supervisors as related to human services.--The student will be able to:

14.01 Use a one to one relationship with the client based on an understanding of
psychodynamics.
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16.0

17.0

14.02
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14.04
14.05
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Demonstrate sensitivity to clients’ verbal and nonverbal communication.
Interact with clients in a way which communicates respect for the worth and
uniqueness of each client and the clients’ right to self-determination.

Obtain meaningful information leading to an appropriate intervention.
Establish effective working relationships with staff, supervisors and community
resource personnel.

Demonstrate assessment, evaluation, problem-solving and referral and crisis

intervention skills.--The student will be able to:

15.01

15.02

15.03
15.04

15.05
15.06

15.07

Describe with accuracy client needs and identify current problems and
precipitating events and behavioral consequences.

Describe with accuracy significant events in the client’'s personal and social
history.

Demonstrate ability to make accurate observations and related assessments.
Demonstrate ability to develop, implement and monitor appropriate treatment
goals and plans in on-going or crisis situation.

Demonstrate ability to develop an appropriate discharge plan.

Recognized the measurement and assessment techniques used to evaluate
intelligence, adaptive behavior, learning problems and affective characteristics.
Demonstrate recognition of when, where, and how to refer clients to other
professionals and/or community resources.

Demonstrate knowledge of legal ands ethical issues in human services practices as a

human services assistant.--The student will be able to:

16.01

16.02

16.03
16.04

16.05

16.06

Demonstrate knowledge of issues relating to client confidentiality, self-
determination and client’s rights and recourses in the mental health/human
services delivery system.

Demonstrate the ability to function effectively as a part of the mental
health/human services team.

Demonstrate knowledge of current legislation effecting client care.

Demonstrate an understanding of the uses of professional code of ethics relevant
to mental health/human service work.

Recognizes the limits of one’s competence and perform only those functions for
which one is prepared.

Recognizes the necessity of continued professional development and upgrading
of skills.

Demonstrate an understanding of the methods of identifying substance abuse. --The

student will be able to:

17.01
17.02

17.03
17.04
17.05
17.06
17.07

Identify and describe commonly abused substances.

List possible substances which current research shows have behavior modifying
effects.

Describe cross-addiction.

Describe drug interactions and drug half-life.

Summarize the drug taxonomy.

Describe patterns of progression in substance abuse.

Distinguish the effects of substance abuse upon special populations including
women, adolescents, minorities, the elderly and the military.
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17.08
17.09

17.10
17.11
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17.13
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Assess the ways in which denial is revealed.

Evaluate the effects on family relationships caused by one or more family
members involved in substance abuse.

Explain the causal conditions and process of addiction.

Discuss the disease concept of alcoholism.

Discuss the phases of recovery and relapse.

Discuss socio-cultural aspects of abuse.

Demonstrate knowledge of the theories of addiction and cause of abuse. -- The student

will be able to:

18.01
18.02

18.03

18.04

Distinguish legal requirements from moral requirements.

Identify the categories of moral responsibility which arise out of legal
requirements along with their specific sanctions.

Identify and evaluate conditions in which harm might be brought to a client even
when there are no legal sanctions restricting counselor/client relations.

Apply ethical reasoning to a broad range of case histories of specific
counselor/client relations.

10
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2011-2012
Florida Department of Education
Curriculum Framework
Program Title: Human Services
Career Cluster: Human Services
AS AAS

CIP Number 1317040600 0317040600
Program Type College Credit College Credit
Standard Length  |Track One-65 credit hours Track One-65 credit hours

Track Two-73 credit hours Track Two-73 credit hours
CTSOs NOHSE, SOHSE, and HOSA NOHSE, SOHSE, and HOSA
SOC Codes (all 21-093 21-093
applicable)
Targeted http://www.labormarketinfo.com/wec/TargetOccupationList.htm
Occupation List
Perkins Technical |http://www.fldoe.org/workforce/perkins/perkins resources.asp
Skill Attainment
Inventory
Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster.

This program is designed to prepare students for employment as human services specialists,
human services practitioners, chemical dependency practitioners, addictions specialists, mental
health and social services practitioners SOC Code 21-1093 (Social and Human Service
Assistants) or to provide supplemental training for persons previously or currently employed in
these occupations.

Education Option: Two tracks are offered.

Track | is a generalists program to prepare mental health/human services practitioners (65
Credit hours).

Track Il is a program designed for students who wish to be specially prepared to assist in
helping those affected by problems with addiction (73 credit hours).



http://www.labormarketinfo.com/wec/TargetOccupationList.htm�
http://www.fldoe.org/workforce/perkins/perkins_resources.asp�

Revised: 3/11/2011

The content includes, but is not limited to, personal awareness, history and present status of
mental health/human services movement, interdisciplinary human services roles and functions,
human growth and development, adaptive and maladaptive patterns of behavior, case
management, various treatment modalities, and therapeutic interventions, interpersonal
communications, assessment, evaluation, working knowledge of DSM diagnostic criteria,
etiology of addictions, issues in addiction prevention ,psychopharmacology, pharmacology of
abused substances, information management, employability skills, health and safety, including
CPR, universal precautions and HIV/AIDS training.

This program focuses on teaching broad, transferable skills and stresses understanding and
demonstration of the human services profession.

Program Structure

This program is a planned sequence of instruction consisting of 73 credit hours for Track 2 and
65 credit hours for Track 1 according to Rule 6A-14.030.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Clinical experiences are provided and may be in the form of practicum, internships co-operative
education or apprenticeships.

Special Notes

Of special interest to those students in Tracks Il and | will be obtaining certification by the
Florida Certification Board. National accreditation for human services programs is available from
the Council for Standards in Human Service Education (CSHSE).

This program meets the Department of Health HIV/AIDS and domestic violence education
requirements. Upon completion of this program the instructor will provide a certificate to the
student verifying that the HIV/AIDS and domestic violence requirements have been met.

If students in this program are seeking a licensure, certificate or registration through the
Department of Health, please refer to 456.0635 F.S. for more information on disqualification for
a license, certificate, or registration through the Department of Health.

Track I: Graduates will be eligible for employment as practitioners in occupations in the Human
services fields.

Track II: This program includes transdisciplinary foundations and builds on the competencies
required in Track I. Education is required in psychopharmacology, the etiology and course of
abuse, the pharmacology of substances which are consciousness altering and subject to abuse,
case record keeping, methods of intervention, identifying and using appropriate resources,
current federal and states rules and regulations governing the treatment of individuals abusing
consciousness altering drugs, and the scope and limits of ethical expectations in the treatment
of individuals abusing consciousness altering substances.
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The program is designed to provide the academic and addiction-specific education requirement
of the Florida Certification Board.

Career and Technical Student Organization (CTSO)

The National Organization for Human services Education (NOHSE), Southern Organization for
Human Services Education (SOHSE) and HOSA (Health Occupations Students of America) are
the appropriate professional organizations for providing leadership training experiences and
reinforcing specific skills. Student organizations, when provided, shall be an integral part of the
instructional program, and the activities of such organizations are defined as part of the
curriculum in accordance with Rule 6A-6.064, F.A.C.

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

Articulation

To be transferable statewide between institutions, this program must have been reviewed, and a
“transfer value” assigned the curriculum content by the appropriate Statewide Course
Numbering System discipline committee. This does not preclude institutions from developing
specific articulation agreements with each other.

The following ATD programs articulate credit into this degree program. This statewide
articulation agreement has been approved by the Articulation Coordinating Committee.

Family Health Support Worker (H170205/ 0317.040201 and 0317.040200) —21 credits
Unit Treatment and Rehabilitation (H170408/ 0317.040502 and 0317.040501) - 24
credits

Standards for the above ATD programs are contained in separate curriculum frameworks.

For details on existing articulation agreements, refer to
http://www.fldoe.org/workforce/dwdframe/artic_frame.asp.
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Program Length

The AS degree requires the inclusion of a minimum of 15 credits of general education
coursework according to SACS, and it must be transferable according to Rule 6A-14.030 (2),
F.A.C. The AAS degree requires the inclusion of a minimum of 15 credits of general education
coursework according to SACS. The standard length of this program is 65 credit hours
according to Rule 6A-14.030, F.A.C.

Certificate Programs

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of
college-level courses, which is part of an AS or AAS degree program and prepares students for
entry into employment (Rule 6A-14.030, F.A.C.).This AS/AAS degree program includes the
following College Credit Certificates:

Human Services Assistant (0317040503) — 27 credits
Addictions Studies (0317040602) — 39 credits

Unit Treatment and Rehabilitation (0317040500) — 24 credits
Youth Development (0317040603) — 30 credits

Standards for the above certificate programs are contained in separate curriculum frameworks.

The following ATD programs articulate credit into this degree program. This statewide
articulation agreement has been approved by the Articulation Coordinating Committee.

Family Health Support Worker-ATD (H170205/ 0317.040201 and 0317.040200) —21
credits

Unit Treatment and Rehabilitation-ATD (H170408/ 0317.040502 and 0317.040501) - 24
credits

Standards

Human Services Core: The Human Services Core is a core of basic knowledge necessary for
any Human Services career. Students who have previously completed the Human Services
Careers Core or any other health occupations program do not have to repeat standards 01-11.

Human Services Core- Basic Human Services Worker, SOC 31-9099 All other Health
Careers Core

01.0 Demonstrate Knowledge Of The Human Services Delivery System And Human Services
Occupations

02.0 Demonstrate The Ability To Communicate And Use Interpersonal Skills Effectively

03.0 Demonstrate Legal And Ethical Responsibilities

04.0 Demonstrate An Understanding Of And Apply Wellness And Disease Concepts

05.0 Recognize And Practice Safety And Security Procedures

06.0 Demonstrate An Understanding Of Information Technology Applications In Human
Services

07.0 Demonstrate Employability Skills

08.0 Demonstrate Knowledge Of Blood Borne Diseases, Including HIV/AIDS

09.0 Apply Basic Math And Science Skills
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Human services Track | SOC Code 21-1093 (Social and Human Service Assistants)

10.0 Demonstrate knowledge of professional/ethical foundations.

11.0 Demonstrate proficiency in client assessment and evaluation.

12.0 Demonstrate proficiency in case management and the process of care planning.
13.0 Demonstrate proficiency in clinical documentation.

14.0 Demonstrate proficiency in client intervention.

15.0 Demonstrate proficiency in ability to establish and participate in community outreach.
16.0 Demonstrate On-going professional development.

Substance Abuse Intervention Track Il This section is to be completed in addition to
intended outcomes 12 — 18:

17.0 Demonstrate an understanding of psychopharmacology.

18.0 Demonstrate an understanding of the methods of identifying addiction.

19.0 Demonstrate knowledge of the theories of addiction and the causes of abuse.
20.0 Demonstrate an understanding of treatment knowledge.

21.0 Demonstrate competencies of practice.

22.0 Demonstrate an understanding of the need for professional readiness.
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2011-2012
Florida Department of Education
Student Performance Standards

: Human Services
0317040600 AAS, 1317040600 AS

Program Length: 65 hours

SOC Code(s):

31-9099; 21-1093

The AS degree requires the inclusion of a minimum of 15 credits of general education
coursework according to SACS, and it must be transferable according to Rule 6A-14.030 (2),
F.A.C. The AAS degree requires the inclusion of a minimum of 15 credits of general education
coursework according to SACS. At the completion of this program, the student will be able to:

Human Services: The Core is a core of basic Knowledge necessary for any Human
Services career. Students who have previously completed the Human Services Careers
Core or any other Human Services occupations program do not have to repeat standards

01-11.

01.0 Demon

strate knowledge of the human services delivery system and human services

occupations. -- The student will be able to:

01.01

01.02
01.03

01.04
01.05

01.06

01.07
01.08
01.09
01.10
01.11
01.12

01.13

02.0 Demon

Identify the basic components of the human services delivery system including
public, private, government and non-profit.

Identify common methods of payment for human services.

Describe the various types of human services providers and the range of
services available including resources to victims of domestic violence and family
violence.

Describe the composition and functions of a human services team.

Identify the general roles and responsibilities of the individual members of the
human services team.

Identify the roles and responsibilities of the client within the human services
delivery system.

Identify characteristics of effective teams.

Recognize methods for building positive team relationships.

Analyze attributes and attitudes of an effective leader.

Recognize factors and situations that may lead to conflict.

Demonstrate effective techniques for managing team conflict.

Describe factors that influence the current delivery system of human /social
services

Explain the impact of emerging issues including technology, bioethics and
socioeconomics on human services delivery systems.

strate the ability to communicate and use interpersonal skills effectively. -- The

student will be able to:

02.01
02.02

02.03

Develop basic communication and active listening skills.

Develop basic observational skills and related documentation strategies in written
and oral form.

Identify characteristics of successful and unsuccessful communication including
client resistance.



03.0

04.0

05.0
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02.04 Respond effectively to verbal and non-verbal cues.

02.05 Compose written communication using correct spelling, grammar, formatting and
confidentiality.

02.06 Use appropriate technical terminology and abbreviations.

02.07 Recognize the importance of courtesy and respect for clients and other human
services workers and maintain good interpersonal relationships.

02.08 Recognize the importance of client educations regarding rendering of services.

02.09 Adapt communication skills to varied levels of understanding and cultural
orientation including diverse age, cultural, economic, sexual orientation, ethnic
and religious groups.

02.10 Recognize elements of communication using a sender-receiver model.

02.11 Distinguish between and report subjective and objective information.

02.12 Report relevant information in order of occurrence.

Demonstrate legal and ethical responsibilities.-- The student will be able to:

03.01 Discuss the legal framework of the human services occupations including scope
of practice legislation.

03.02 Explain practices that could results in malpractice, liability and/or negligence.

03.03 Demonstrate procedures for accurate documentation and record keeping.

03.04 Interpret agency/facility policy and procedures.

03.05 Explain the “Patient’s Bill of Rights”.

03.06 Identify standards of the Health insurance Portability and Accountability Act
(HIPAA).

03.07 Describe informed consent.

03.08 Explain the laws governing harassment, labor and employment.

03.09 Differentiate between legal and ethical issues in human services.

03.10 Describe a code of ethics consistent with the human services occupation.

03.11 Identify and compare personal, professional, and organizational ethics.

03.12 Recognize the limits of authority and responsibility of human service workers.

03.13 Recognize and report illegal and/or unethical practices of human services
workers.

03.14 Recognize and report abuse including child abuse, elderly abuse, domestic
violence and neglect.

Demonstrate an understanding of and apply wellness and disease concepts.--The
student will be able to:

04.01 Identify psychological reactions to illness including defense mechanisms.

04.02 lIdentify complimentary and alternative health practices.

04.03 Discuss the adverse effects of the use of alcohol, illegal drugs, steroids and other
high-risk behaviors on the human body.

04.04 Explain the basic concepts of positive self image, wellness and stress.

04.05 Develop a wellness and stress control plan that can be used in personal and
professional life.

04.06 Recognize the steps in the grief process.

Recognize and practice safety and security procedures.--The student will be able to:

05.01 Recognize safe and unsafe working conditions and report safety hazards.



06.0

07.0

08.0

05.02

05.03
05.04
05.05
05.06
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Demonstrate personal safety procedures based on Occupations Safety and
Health Administration (OSHA) and Centers for Disease Control (CDC)
regulations (including standard precautions.

Describe fire, safety, disaster and evacuations procedures.

Discuss Joint Commission (JCAHO) patient safety goals (www.jcaho.orq)
Recognize adverse drug related emergencies

Describe legal parameters relating to the administration of emergency care.

Demonstrate an understanding of information technology applications in healthcare. --

The student will be able to:

06.01
06.02
06.03
06.04
06.05

Describe the uses of computers in human services

Define terms and demonstrate basic computer skills.

Recognize technology applications in human services

Interpret information from electronic documents.

Identify methods of communication to access and distribute data such as fax, e-
mail and internet.

Demonstrate employability skills. -- The student will be able to:

07.01

07.02

07.03
07.04
07.05
07.06
07.07
07.08

07.09
07.10
07.11

Identify personal traits or attitudes desirable in a member of the Human Services
team.

Define basic professional standards of human services workers as they apply to
dress, language, informed consent, confidentiality and behavior (i.e. courtesy and
self-introductions).

Identify documents that may be required when applying for a job.

Write an appropriate resume.

Conduct a job search.

Complete a job application form correctly.

Demonstrate competence in job interview techniques.

Recognize levels of education, credentialing requirements, employment
opportunities, workplace environments and career growth potential.

Identify acceptable work habits.

Recognize appropriate professional behavior.

Compare careers within the human services career pathways

Demonstrate knowledge of blood borne diseases, including HIV/AIDS.--The student will

be able to:

08.01
08.02

08.03

08.04

08.05

Recognize emerging diseases and disorders

Distinguish between fact and fallacy about the transmission and treatment of
diseases caused by blood borne pathogens including Hepatitis B.

Identify community resources and services available to the individuals with
diseases caused by blood borne pathogens.

Identify "at risk" behaviors which promote the spread of diseases caused by
blood borne pathogens and the public education necessary to combat the spread
of these diseases.

Demonstrate knowledge of the legal aspects of HIV/AIDS, including testing.
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09.0 Apply basic math and science skills.-- The student will be able to:

09.01
09.02
09.03
09.04

09.05

09.06

Draw, read, and report on graphs, charts and tables.

Measure time, temperature, distance, capacity, and mass/weight.
Demonstrate ability to evaluate and draw conclusions.

Organize and communicate the results obtained by observation and
experimentation.

Ask appropriate scientific questions and recognize what is involved in
experimental approaches to the solution of such questions.

Calculate ratios.

Human Services Track | — This module prepares for the occupational completion point of
human services specialists. Graduates will be eligible for employment as practitioners in
vocational applications, which assist towards wholeness for individuals suffering from
mental health and social deprivation and/or developmental disability.

10.0 Demonstrate knowledge of professional/ethical foundations.--The student will be able to:

10.01
10.02
10.03
10.04
10.05
10.06
10.07
10.08
10.09
10.10
10.11
10.12
10.13

10.14

Use effective self-disclosure.

Identify and express own feelings congruently.

Demonstrate verbal response denoting responsibility for self, i.e. “I” statements.
Demonstrate ability to engage in non-defensive self —exploration.

Assess with accuracy the impact of one’s own needs, values, behaviors and
motives and limitation on ones self and others.

Demonstrate genuineness, congruence, empathy, warmth, acceptance and
respect.

Relate interdisciplinary human service trends, issues, laws and regulations to
current practice.

Describe the interdisciplinary Human services system and tell how it may be
accessed.

Describe the relationship of the Interdisciplinary Human services systems with
the legal system.

Describe local community resources and referral processes.

Describe the development of Human Services professionals.

Describe the role and function of the Interdisciplinary Human services practitioner
in inpatient, outpatient and other programs in the service delivery system.
Describe the role and function of the potential Interdisciplinary Human Service
practitioner with current and emergency target populations.

Recognize the limits of one’s competence and perform only those functions for
which one is properly trained.

11.0 Demonstrate proficiency in client assessment and evaluation.--The student will be able

to:

11.01

11.02

11.03

Describe clients with accuracy and identify current problems, precipitating
events, and behavioral consequences.

Describe with accuracy significant events in the client’'s personal and social
history.

Demonstrate ability to make accurate observations and related assessments.



12.0

13.0

11.04

11.05

11.06

11.07

11.08
11.09
11.10
11.11
11.12
11.13
11.14
11.15
11.16
11.17
11.18

11.19
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Demonstrate ability to assess crisis situations and implement appropriate
actions.

Recognize the measurement and assessment techniques used to evaluate
intelligence, adaptive behavior, learning problems and affective characteristics.
Demonstrate recognition of when, where and how to refer clients to other
professionals and/or community resources.

Describe the roles and functions of the potential mental health or Human
Services practitioners with current and emergency target populations.
Obtain and review referral collateral information.

Demonstrate ability to coordinate and conduct a client intake.

Determine client eligibility and or appropriateness for program.
Demonstrate ability to provide program orientation.

Demonstrate ability to initiate case files.

Manage client data.

Conduct assessment.

Identify client goals.

Identify support systems.

Provide crisis management.

Demonstrate an understanding of the process and procedures of informed
consent.

Identify biological, psychosocial, spiritual and cultural needs.

Demonstrate proficiency in case management and the process of care planning. --The

student will be able to:

12.01

12.02
12.03

12.04
12.05

12.06
12.07
12.08
12.09
12.10
12.11
12.12

12.13

Demonstrate skills in the development and implementation of case management
plans.

Demonstrate the ability to develop an appropriate discharge plan.
Demonstrate recognition of when, where and how to refer clients to other
professionals and or community resources.

Develop rapport and trust with clients.

Determine course of action for identified biological, psychosocial, spiritual and
cultural concerns.

Prioritize needs.

Develop plan of care.

Facilitate discharge planning, including identification of future needs.

Review and revise treatment plan.

Consult with support systems and referral resources.

Conduct individual, group and family counseling.

Participate in the appropriate and effective sharing of client information in staff
meetings.

Participate in quality assurance and peer review process.

Demonstrate proficiency in clinical documentation.--The student will be able to:

13.01
13.02
13.03

13.04
13.05

Describe legal implications of charting and observation notes.

Demonstrate knowledge of accepted principles of client record management.
Protect client rights and confidentiality in preparation and handling of records,
especially in relation to communication of client information with third parties.
Record progress of client in relation to treatment goals and objectives.
Collect data to generate reports.

10
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15.0

16.0
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Demonstrate proficiency in client intervention. --The student will be able to:

14.01 Demonstrate knowledge of terminology associated with psychological disorders.

14.02 Demonstrate knowledge of major diagnostic categories.

14.03 Recognize various levels of adaptive and maladaptive behavior patterns and
social functioning.

14.04 Demonstrate understanding of the addictive process and its physical,
psychological and emotional effects on the dependent individual and affected
family.

14.05 Identify with accuracy basic assumptions of intervention techniques associated
with current major therapeutic approaches.

14.06 Utilize intervention techniques relative to client and other settings.

14.07 Utilize group intervention techniques relative to group purpose and client
population.

14.08 Plan and implement structured group experiences.

14.09 Recognize and assess the degree of severity in a crisis situation and
demonstrate crisis intervention skills.

14.10 Demonstrate skills in the development and implementation of case management
plans.

14.11 Demonstrate knowledge of psychotropic medications, actions, and reactions.

14.12 Use one to one relationships with the client based on understanding of
psychodynamics.

14.13 Demonstrate sensitivity to client’s verbal and nonverbal communication.

14.14 Interact with clients in a way which communicates respect for the worth and
uniqueness of each client and for the client’s right to self-determination.

14.15 Obtain meaningful information leading to an appropriate intervention.

14.16 Establish effective working relationships with staff, supervisors and community
resources personnel.

Demonstrate proficiency in ability to establish and participate in community outreach.--
The Student will be able to:

15.01 Describe the Interdisciplinary Human Services system and tell how it may be
accessed.

15.02 Describe the relationship of the Interdisciplinary Human Services system with the
legal system.

15.03 Describe local community resources and referral process.

15.04 Describe continuum of care and resources available to individuals, families and
communities.

15.05 Coordinate services and collaborates with community agencies.

15.06 Demonstrate knowledge of HIV/AIDS and other STD counseling principles.

Demonstrate engagement in ongoing professional development.--The student will be
able to:

16.01 Recognize the necessity of continued professional development and upgrading
of skills.

16.02 Interpret and apply information from current professional literature to improve
client care and enhance professional growth.

11
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16.08
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Recognize the importance of individual, ethnic and cultural differences that
influences client behavior and apply this understanding to clinical practice.
Utilize a range of supervisory options to process personal feelings and concerns
about clients.

Conduct self-evaluations of professional performance applying ethical, legal and
professional standards to enhance self-awareness and performances.

Obtain appropriate continuing professional education.

Participate in ongoing supervision and consultation.

Develop and utilize strategies to maintain one’s own physical and mental health.

Addictions Studies Track Il - This module is an optional module that prepares
human service practitioners/ professionals to work with persons who have been affected
by addictions. Track | must be completed in addition to Track Il. Persons completing this
program will be eligible for employment as addictions specialists and equivalent jobs.

Students in Track Il may be working toward certification by the Florida Certification Board.
National program accreditation is available from the Council for Standards on Human Service
Education (CSHSE).

17.0 Demonstrate an understanding of psychopharmacology.--The student will be able to:

17.01 Identify and describe commonly abused substances.

17.02 List as exhaustively as possible the substances which current research shows to
have an affect on behavior.

17.03 Describe cross-addiction.

17.04 Describe drug interactions and drug half-life.

17.05 Identify and describe medical effects of addiction not caused by drugs and
alcohol.

17.06 Summarize the drug taxonomy.

17.07 Identify and describe psycho-active medications and their effect on behavior.

18.0 Demonstrate an understanding of the methods of identifying addiction.--The student will

be able to:

18.01 Infer patterns of progression in addictions.

18.02 Identify the effects of addiction upon diverse populations.

18.03 Assess the ways in which denial is revealed.

18.04 Evaluate the features of its effects on family relationships caused by one or more
members of the family being involved in addiction.

18.05 Explain the causal conditions and process of addiction.

18.06 Discuss the disease concept of addiction.

18.07 Discuss the phases of recovery and relapse.

19.0 Demonstrate a knowledge of the theories of addiction and the causes of abuse.--The

student will be able to:

19.01

19.02

Demonstrate an understanding of a variety of models and theories of addiction
and other problems related to substance use.

Recognize the social, political, economic, and cultural context within which
addiction and substance abuse exist, including risk and resiliency factors that
characterize individuals and groups and their living environments.

12
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21.0

22.0
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19.03 Describe the behavioral, psychological, physical, and social effects of
psychoactive substance addiction on the user and addiction and substances on
the user and significant others.

19.04 Recognize the potential for substance use disorders to mimic a variety of medical
and psychological disorders and the potential for medical and psychological
disorders to co-exist with addiction and substance abuse (i.e., dual diagnoses) .

Demonstrate an understanding of treatment knowledge. --The student will be able to:

20.01 Describe the philosophies, practices, policies, and outcomes of the most
generally accepted and scientifically supported models of treatment, recovery,
relapse prevention, and continuing care for addiction and other substance-related
problems.

20.02 Recognize the importance of family, social networks, and community systems in
the treatment and recovery process.

20.03 Demonstrate an understanding of the importance of research and outcome data
and their application in clinical practice.

20.04 Understand the value of an interdisciplinary approach to addiction prevention and
treatment.

Demonstrate competencies of practice. -- The student will be able to:

21.01 Demonstrate an understanding of the established diagnostic criteria for
substance use disorders and describe treatment modalities and placement
criteria within the continuum of care.

21.02 Describe a variety of helping strategies for reducing the negative effects of
substance use, abuse, and dependence.

21.03 Tailor helping strategies and treatment modalities to the client’s stage of
dependence, change, or recovery.

21.04 Provide treatment services appropriate to the personal and cultural identity and
language of the client.

21.05 Adapt practice to the range of treatment settings and modalities.

21.06 Be familiar with medical and pharmacological resources in the treatment of
substance use disorders.

21.07 Demonstrate an understanding of the variety of insurance and health
maintenance options available and the importance of helping clients access
those benefits.

21.08 Recognize that a crisis may indicate an underlying substance use disorder and
may be a window of opportunity for change.

21.09 Demonstrate an understanding of the need for and the use of methods for
measuring treatment outcomes.

Demonstrate an understanding of the need for professional readiness.--The student will
be able to:

22.01 Demonstrate an understanding of diverse cultures and incorporate the relevant
needs of culturally diverse groups, as well as people with disabilities, into clinical
practice.

22.02 Demonstrate an understanding of the importance of self-awareness in one’s
personal, professional and cultural life.

13
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Demonstrate an understanding of the addiction professional’s obligations to
adhere to ethical and behavioral standards of conduct in the helping relationship.
Demonstrate an understanding of the importance of ongoing supervision and
continuing education in the delivery of client services.

Demonstrate an understanding of the obligation of the addiction professional to
participate in prevention as well as treatment.

Demonstrate an understanding of and apply setting-specific policies and
procedures for handling crisis or dangerous situations, including safety measures
for clients and staff.

14
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2011-2012
Florida Department of Education
Curriculum Framework

Program Title: Addiction Studies
Career Cluster: Human Services
CCC
CIP Number 0317040602
Program Type College Credit Certificate (CCC)
Program Length |39 credit hours
CTSO NOHSE; SOHSE and HOSA
SOC Codes (all |31-9099; 21-1023
applicable)
Targeted http://www.labormarketinfo.com/wec/TargetOccupationList.htm
Occupation List

Purpose

This certificate program is part of the Human Services AS/AAS degree program (0317040600).

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of
college-level courses, which is part of an AS or AAS degree program and prepares students for
entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster.

This program is designed to prepare students for employment as clinical specialists, human
services practitioners, chemical dependency practitioners, addictions specialists, substance
abuse counselors, and social services practitioners (27308111) SOC Code 21-1023 (Mental
Health and Substance Abuse Social Workers)or to provide supplemental training for persons
previously or currently employed these occupations.

The present education options include two tracks in the Human Services AS and AAS degrees
are offered, Track | is a generalists program to prepare mental health/human services
practitioners, (65 Credit hours) while Track Il is a program designed for students who wish to be
specially prepared to assist in helping those affected by problems with addictions (73 credit
hours).

The Addiction Studies Program College Credit Certificate will provide a quicker and less
intensive route for practitioners in the field to obtain their certification in addictions (CAP)
provided by the Florida Certification Board.
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The content includes, but is not limited to, personal awareness, history and present status of
addictions/mental health/human services movement, interdisciplinary addiction professional
roles and functions, human growth and development, adaptive and maladaptive patterns of
behavior, case management, various treatment modalities, and therapeutic interventions,
interpersonal communications, assessment, evaluation, working knowledge of DSM diagnostic
criteria, etiology of addictions, psychopharmacology, pharmacology of abused substances,
information management, employability skills, health and safety, including CPR, universal
precautions and AIDS training.

This certificate focuses on teaching broad, transferable skills and stresses understanding and
demonstration of the human services profession, with an emphasis on addictions. In addition,
the College Credit Certificate will provide a vital workforce development initiative to aid students
and community agencies in obtaining certification, with corresponding increases in salary and
employment.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Special Notes

This program meets the Department of Health HIV/AIDS and domestic violence education
requirements. Upon completion of this program the instructor will provide a certificate to the
student verifying that the HIV/AIDS and domestic violence requirements have been met.

If students in this program are seeking a licensure, certificate or registration through the
Department of Health, please refer to 456.0635 F.S. for more information on disqualification for
a license, certificate, or registration through the Department of Health.

The colleges and universities offering this College Credit Certificate are encouraged to become
providers for the Florida Certification Board, which is the only certifying board authorized by the
Florida Statutes and the Florida Administrative Code (FAC) addressing substance abuse
services.

The Florida Certification Board has specified the definitions and roles of an addiction
professional.

This program includes transdisciplinary foundations and builds on the competencies required for
professional practice foundations. Education is required in psychopharmacology, the etiology
and course of abuse, the pharmacology of substances which are consciousness altering and
subject to abuse, case record keeping, methods of intervention, identifying and using
appropriate resources, current federal and states rules and regulations governing the treatment
of individuals abusing consciousness altering drugs, and the scope and limits of ethical
expectations in the treatment of individuals abusing consciousness altering substances.
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The program is designed to provide the academic and addiction-specific education requirement
of the Florida Certification Board.

Career and Technical Student Organization (CTSO)

The National Organization for Human services Education (NOHSE), Southern Organization for
Human Services Education (SOHSE) and HOSA (Health Occupations Students of America) are
the appropriate professional organizations for providing leadership training experiences and
reinforcing specific skills. Student organizations, when provided, shall be an integral part of the
instructional program, and the activities of such organizations are defined as part of the
curriculum in accordance with Rule 6A-6.064, F.A.C.

In addition, involvement in the Florida Alcohol and Drug Abuse Association (FADAA) and other
addictions related professional associations is strongly encouraged.

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

Standards

After successfully completing this course the student will be able to perform the following:
Human Services Core: The Human Services Core is a core of basic knowledge necessary for
any Human Services career. Students who have previously completed the Human Services

Careers Core or any other health occupations program do not have to repeat standards 01-09.

Human Services Core — Basic Human Services Worker, OC 31-9099 All other Health
Careers Core

01.0 Demonstrate Knowledge Of The Human Services Delivery System And Human Services
Occupations

02.0 Demonstrate The Ability To Communicate And Use Interpersonal Skills Effectively

03.0 Demonstrate Legal And Ethical Responsibilities

04.0 Demonstrate An Understanding Of And Apply Wellness And Disease Concepts

05.0 Recognize And Practice Safety And Security Procedures

06.0 Demonstrate An Understanding Of Information Technology Applications In Human
Services

07.0 Demonstrate Employability Skills

08.0 Demonstrate Knowledge Of Blood Borne Diseases, Including HIV/AIDS

09.0 Apply Basic Math And Science Skills
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Mental Health and Substance Abuse Social Workers Professional Practice Standards

SOC Code 21-1023

10.0
11.0
12.0
13.0
14.0
15.0
16.0

Demonstrate knowledge of professional/ethical foundations

Demonstrate proficiency in client assessment and evaluation.

Demonstrate proficiency in case management and the process of care planning.
Demonstrate proficiency in clinical documentation.

Demonstrate proficiency in client intervention.

Demonstrate proficiency in ability to establish and participate in community outreach.
Demonstrate On-going professional development.

Substance Abuse Intervention Transdisciplinary Foundations to be completed in addition

to intended outcomes:

17.0
18.0
19.0
20.0
21.0
22.0

Demonstrate an understanding of psychopharmacology.

Demonstrate an understanding of the methods of identifying addiction.
Demonstrate knowledge of the theories of addiction and the causes of abuse.
Demonstrate an understanding of treatment knowledge.

Demonstrate competencies of practice.

Demonstrate and understand of the need for professional readiness.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Addiction Studies
CIP Number: 0317040602

Program Length: 39 credit hours
SOC Code(s): 31-9099; 21-1023

This certificate program is part of the Human Services AS/AAS degree program (0317040600).
At the completion of this program, the student will be able to:

Human Services: The Core is a core of basic Knowledge necessary for any Human
Services career. Students who have previously completed the Human Services Careers
Core or any other Human Services occupations program do not have to repeat standards
01-9.

01.0 Demonstrate knowledge of the human services delivery system and human services
occupations. -- The student will be able to:

01.01 Identify the basic components of the human services delivery system including
public, private, government and non-profit.

01.02 Identify common methods of payment for human services.

01.03 Describe the various types of human services providers and the range of
services available including resources to victims of domestic violence and family
violence.

01.04 Describe the composition and functions of a human services team.

01.05 Identify the general roles and responsibilities of the individual members of the
human services_team.

01.06 Identify the roles and responsibilities of the client within the human services
delivery system.

01.07 Identify characteristics of effective teams.

01.08 Recognize methods for building positive team relationships.

01.09 Analyze attributes and attitudes of an effective leader.

01.10 Recognize factors and situations that may lead to conflict.

01.11 Demonstrate effective techniques for managing team conflict.

01.12 Describe factors that influence the current delivery system of human /social
services

01.13 Explain the impact of emerging issues including technology, bioethics and
socioeconomics on human services delivery systems.

02.0 Demonstrate the ability to communicate and use interpersonal skills effectively. -- The
student will be able to:

02.01 Develop basic communication and active listening skills.

02.02 Develop basic observational skills and related documentation strategies in written
and oral form.

02.03 Identify characteristics of successful and unsuccessful communication including
client resistance.

02.04 Respond effectively to verbal and non-verbal cues.



03.0

04.0

05.0
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02.05 Compose written communication using correct spelling, grammar, formatting and
confidentiality.

02.06 Use appropriate technical terminology and abbreviations.

02.07 Recognize the importance of courtesy and respect for clients and other human
services workers and maintain good interpersonal relationships.

02.08 Recognize the importance of client educations regarding rendering of services.

02.09 Adapt communication skills to varied levels of understanding and cultural
orientation including diverse age, cultural, economic, sexual orientation, ethnic
and religious groups.

02.10 Recognize elements of communication using a sender-receiver model.

02.11 Distinguish between and report subjective and objective information.

02.12 Report relevant information in order of occurrence.

Demonstrate legal and ethical responsibilities.--The student will be able to:

03.01 Discuss the legal framework of the human services occupations including scope
of practice legislation.

03.02 Explain practices that could results in malpractice, liability and/or negligence.

03.03 Demonstrate procedures for accurate documentation and record keeping.

03.04 Interpret agency/facility policy and procedures.

03.05 Explain the “Patient’s Bill of Rights”.

03.06 Identify standards of the Health insurance Portability and Accountability Act
(HIPAA).

03.07 Describe informed consent.

03.08 Explain the laws governing harassment, labor and employment.

03.09 Differentiate between legal and ethical issues in human services.

03.10 Describe a code of ethics consistent with the human services occupation.

03.11 Identify and compare personal, professional, and organizational ethics.

03.12 Recognize the limits of authority and responsibility of human service workers.

03.13 Recognize and report illegal and/or unethical practices of human services
workers.

03.14 Recognize and report abuse including child abuse, elderly abuse, domestic
violence and neglect.

Demonstrate an understanding of and apply wellness and disease concepts. --The

student will be able to:

04.01 Identify psychological reactions to illness including defense mechanisms.

04.02 lIdentify complimentary and alternative health practices.

04.03 Discuss the adverse effects of the use of alcohol, illegal drugs, steroids and other
high-risk behaviors on the human body.

04.04 Explain the basic concepts of positive self image, wellness and stress.

04.05 Develop a wellness and stress control plan that can be used in personal and
professional life.

04.06 Recognize the steps in the grief process.

Recognize and practice safety and security procedures.--The student will be able to:

05.01 Recognize safe and unsafe working conditions and report safety hazards.



06.0

07.0

08.0

05.02

05.03
05.04
05.05
05.06
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Demonstrate personal safety procedures based on Occupations Safety and
Health Administration (OSHA) and Centers for Disease Control (CDC)
regulations (including standard precautions.

Describe fire, safety, disaster and evacuations procedures.

Discuss Joint Commission (JCAHO) patient safety goals (www.jcaho.orq)
Recognize adverse drug related emergencies

Describe legal parameters relating to the administration of emergency care.

Demonstrate an understanding of information technology applications in healthcare. --

The student will be able to:

06.01
06.02
06.03
06.04
06.05

Describe the uses of computers in human services

Define terms and demonstrate basic computer skills.

Recognize technology applications in human services

Interpret information from electronic documents.

Identify methods of communication to access and distribute data such as fax, e-
mail and internet.

Demonstrate employability skills. --The student will be able to:

07.01

07.02

07.03
07.04
07.05
07.06
07.07
07.08

07.09
07.10
07.11

Identify personal traits or attitudes desirable in a member of the Human Services
team.

Define basic professional standards of human services workers as they apply to
dress, language, informed consent, confidentiality and behavior (i.e. courtesy and
self-introductions).

Identify documents that may be required when applying for a job.

Write an appropriate resume.

Conduct a job search.

Complete a job application form correctly.

Demonstrate competence in job interview techniques.

Recognize levels of education, credentialing requirements, employment
opportunities, workplace environments and career growth potential.

Identify acceptable work habits.

Recognize appropriate professional behavior.

Compare careers within the human services career pathways

Demonstrate knowledge of blood borne diseases, including HIV/AIDS.--The student will

be able to:

08.01
08.02

08.03

08.04

08.05

Recognize emerging diseases and disorders

Distinguish between fact and fallacy about the transmission and treatment of
diseases caused by blood borne pathogens including Hepatitis B.

Identify community resources and services available to the individuals with
diseases caused by blood borne pathogens.

Identify "at risk" behaviors which promote the spread of diseases caused by
blood borne pathogens and the public education necessary to combat the spread
of these diseases.

Demonstrate knowledge of the legal aspects of HIV/AIDS, including testing.
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09.0 Apply basic math and science skills. -- The student will be able to:

09.01 Draw, read, and report on graphs, charts and tables.

09.02 Measure time, temperature, distance, capacity, and mass/weight.

09.03 Demonstrate ability to evaluate and draw conclusions.

09.04 Organize and communicate the results obtained by observation and
experimentation.

09.05 Ask appropriate scientific questions and recognize what is involved in
experimental approaches to the solution of such questions.

09.06 Calculate ratios.
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Mental Health and Substance Abuse Social Workers SOC Code 21-1023 Professional
Standards

10.0

11.0

Demonstrate knowledge of professional/ethical foundations.--The student will be able to:

10.01
10.02
10.03
10.04
10.05
10.06
10.07
10.08
10.09
10.10
10.11
10.12
10.13

10.14

Use effective self-disclosure.

Identify and express own feelings congruently.

Demonstrate verbal response denoting responsibility for self, i.e. “I” statements.
Demonstrate ability to engage in non-defensive self —exploration.

Assess with accuracy the impact of one’s own needs, values, behaviors and
motives and limitation on ones self and others.

Demonstrate genuineness, congruence, empathy, warmth, acceptance and
respect.

Relate interdisciplinary human service trends, issues, laws and regulations to
current practice.

Describe the interdisciplinary Human services system and tell how it may be
accessed.

Describe the relationship of the Interdisciplinary Human services systems with
the legal system.

Describe local community resources and referral processes.

Describe the development of Human Services professionals.

Describe the role and function of the Interdisciplinary Human services practitioner
in inpatient, outpatient and other programs in the service delivery system.
Describe the role and function of the potential Interdisciplinary Human Service
practitioner with current and emergency target populations.

Recognize the limits of one’s competence and perform only those functions for
which one is properly trained.

Demonstrate proficiency in client assessment and evaluation.--The student will be able

to:

11.01

11.02

11.03
11.04

11.05

11.06

11.07

11.08
11.09
11.10
11.11
11.12
11.13
11.14

Describe clients with accuracy and identify current problems, precipitating
events, and behavioral consequences.

Describe with accuracy significant events in the client’'s personal and social
history.

Demonstrate ability to make accurate observations and related assessments.
Demonstrate ability to assess crisis situations and implement appropriate
actions.

Recognize the measurement and assessment techniques used to evaluate
intelligence, adaptive behavior, learning problems and affective characteristics.
Demonstrate recognition of when, where and how to refer clients to other
professionals and/or community resources.

Describe the roles and functions of the potential mental health or Human
Services practitioners with current and emergency target populations.

Obtain and review referral collateral information.

Demonstrate ability to coordinate and conduct a client intake.

Determine client eligibility and or appropriateness for program.

Demonstrate ability to provide program orientation.

Demonstrate ability to initiate case files.

Manage client data.

Conduct assessment.



12.0

13.0

14.0

11.15
11.16
11.17
11.18

11.19
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Identify client goals.

Identify support systems.

Provide crisis management.

Demonstrate an understanding of the process and procedures of informed
consent.

Identify biological, psychosocial, spiritual and cultural needs.

Demonstrate proficiency in case management and the process of care planning. --The

student will be able to:

12.01

12.02
12.03

12.04
12.05

12.06
12.07
12.08
12.09
12.10
12.11
12.12

12.13

Demonstrate skills in the development and implementation of case management
plans.

Demonstrate the ability to develop an appropriate discharge plan.
Demonstrate recognition of when, where and how to refer clients to other
professionals and or community resources.

Develop rapport and trust with clients.

Determine course of action for identified biological, psychosocial, spiritual and
cultural concerns.

Prioritize needs.

Develop plan of care.

Facilitate discharge planning, including identification of future needs.

Review and revise treatment plan.

Consult with support systems and referral resources.

Conduct individual, group and family counseling.

Participate in the appropriate and effective sharing of client information in staff
meetings.

Participate in quality assurance and peer review process.

Demonstrate proficiency in clinical documentation.--The student will be able to:

13.01
13.02
13.03

13.04
13.05

Describe legal implications of charting and observation notes.

Demonstrate knowledge of accepted principles of client record management.
Protect client rights and confidentiality in preparation and handling of records,
especially in relation to communication of client information with third parties.
Record progress of client in relation to treatment goals and objectives.
Collect data to generate reports.

Demonstrate proficiency in client intervention.--The student will be able to:

14.01
14.02
14.03

14.04

14.05

14.06
14.07

Demonstrate knowledge of terminology associated with psychological disorders.
Demonstrate knowledge of major diagnostic categories.

Recognize various levels of adaptive and maladaptive behavior patterns and
social functioning.

Demonstrate understanding of the addictive process and its physical,
psychological and emotional effects on the dependent individual and affected
family.

Identify with accuracy basic assumptions of intervention technigques associated
with current major therapeutic approaches.

Utilize intervention techniques relative to client and other settings.

Utilize group intervention technigues relative to group purpose and client
population.

10



15.0

16.0
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14.08 Plan and implement structured group experiences.

14.09 Recognize and assess the degree of severity in a crisis situation and
demonstrate crisis intervention skills.

14.10 Demonstrate skills in the development and implementation of case management
plans.

14.11 Demonstrate knowledge of psychotropic medications, actions, and reactions.

14.12 Use one to one relationships with the client based on understanding of
psychodynamics.

14.13 Demonstrate sensitivity to client’s verbal and nonverbal communication.

14.14 Interact with clients in a way which communicates respect for the worth and
uniqueness of each client and for the client’s right to self-determination.

14.15 Obtain meaningful information leading to an appropriate intervention.

14.16 Establish effective working relationships with staff, supervisors and community
resources personnel.

Demonstrate proficiency in ability to establish and participate in community outreach.--
The student will be able to:

15.01 Describe the Interdisciplinary Human Services system and tell how it may be
accessed.

15.02 Describe the relationship of the Interdisciplinary Human Services system with the
legal system.

15.03 Describe local community resources and referral process.

15.04 Describe continuum of care and resources available to individuals, families and
communities.

15.05 Coordinate services and collaborates with community agencies.

15.06 Demonstrate knowledge of HIV/AIDS and other STD counseling principles.

Demonstrate engagement in ongoing professional development.--The student will be
able to:

16.01 Recognize the necessity of continued professional development and upgrading
of skills.

16.02 Interpret and apply information from current professional literature to improve
client care and enhance professional growth.

16.03 Recognize the importance of individual, ethnic and cultural differences that
influences client behavior and apply this understanding to clinical practice.

16.04 Utilize a range of supervisory options to process personal feelings and concerns
about clients.

16.05 Conduct self-evaluations of professional performance applying ethical, legal and
professional standards to enhance self-awareness and performances.

16.06 Obtain appropriate continuing professional education.

16.07 Participate in ongoing supervision and consultation.

16.08 Develop and utilize strategies to maintain one’s own physical and mental health.

11
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Transdisciplinary Foundations (Addictions Core Competencies) (17.0 — 22.0)

17.0

18.0

19.0

20.0

Demonstrate an understanding of psychopharmacology.--The student will be able to:

17.01 Identify and describe commonly abused substances.

17.02 List as exhaustively as possible the substances which current research shows to
have an affect on behavior.

17.03 Describe cross-addiction.

17.04 Describe drug interactions and drug half-life.

17.05 Identify and describe medical effects of addiction not caused by drugs and
alcohol.

17.06 Summarize the drug taxonomy.

17.07 Identify and describe psycho-active medications and their effect on behavior.

Demonstrate an understanding of the methods of identifying addiction.--The student will

be able to:

18.01 Infer patterns of progression in addictions.

18.02 Identify the effects of addiction upon diverse populations.

18.03 Assess the ways in which denial is revealed.

18.04 Evaluate the features of its effects on family relationships caused by one or more
members of the family being involved in addiction.

18.05 Explain the causal conditions and process of addiction.

18.06 Discuss the disease concept of addiction.

18.07 Discuss the phases of recovery and relapse.

Demonstrate a knowledge of the theories of addiction and the causes of abuse.--The

student will be able to:

19.01

19.02

19.03

19.04

Demonstrate an understanding of a variety of models and theories of addiction
and other problems related to substance use.

Recognize the social, political, economic, and cultural context within which
addiction and substance abuse exist, including risk and resiliency factors that
characterize individuals and groups and their living environments.

Describe the behavioral, psychological, physical, and social effects of
psychoactive substance addiction on the user and addiction and substances on
the user and significant others.

Recognize the potential for substance use disorders to mimic a variety of medical
and psychological disorders and the potential for medical and psychological
disorders to co-exist with addiction and substance abuse (i.e., dual diagnoses).

Demonstrate an understanding of treatment knowledge. --The student will be able to:

20.01

20.02

20.03

Describe the philosophies, practices, policies, and outcomes of the most
generally accepted and scientifically supported models of treatment, recovery,
relapse prevention, and continuing care for addiction and other substance-related
problems.

Recognize the importance of family, social networks, and community systems in
the treatment and recovery process.

Demonstrate an understanding of the importance of research and outcome data
and their application in clinical practice.

12
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22.0

20.04
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Understand the value of an interdisciplinary approach to addiction prevention and
treatment.

Demonstrate competencies of practice. -- The student will be able to:

21.01

21.02

21.03

21.04

21.05
21.06

21.07

21.08

21.09

Demonstrate an understanding of the established diagnostic criteria for
substance use disorders and describe treatment modalities and placement
criteria within the continuum of care.

Describe a variety of helping strategies for reducing the negative effects of
substance use, abuse, and dependence.

Tailor helping strategies and treatment modalities to the client’s stage of
dependence, change, or recovery.

Provide treatment services appropriate to the personal and cultural identity and
language of the client.

Adapt practice to the range of treatment settings and modalities.

Be familiar with medical and pharmacological resources in the treatment of
substance use disorders.

Demonstrate an understanding of the variety of insurance and health
maintenance options available and the importance of helping clients access
those benefits.

Recognize that a crisis may indicate an underlying substance use disorder and
may be a window of opportunity for change.

Demonstrate an understanding of the need for and the use of methods for
measuring treatment outcomes.

Demonstrate an understanding of the need for professional readiness.--The student will

be able to:

22.01

22.02

22.03

22.04

22.05

22.06

Demonstrate an understanding of diverse cultures and incorporate the relevant
needs of culturally diverse groups, as well as people with disabilities, into clinical
practice.

Demonstrate an understanding of the importance of self-awareness in one’s
personal, professional and cultural life.

Demonstrate an understanding of the addiction professional’s obligations to
adhere to ethical and behavioral standards of conduct in the helping relationship.
Demonstrate an understanding of the importance of ongoing supervision and
continuing education in the delivery of client services.

Demonstrate an understanding of the obligation of the addiction professional to
participate in prevention as well as treatment.

Demonstrate an understanding of and apply setting-specific policies and
procedures for handling crisis or dangerous situations, including safety measures
for clients and staff.

13
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2011-2012
Florida Department of Education
Curriculum Framework

Program Title: Youth Development
Career Cluster: Human Services
CCC
CIP Number 0317040603
Program Type College Credit Certificate (CCC)
Program Length |30 credit hours
CTSO NOSHE and HOSA
SOC Codes (all |21-1093
applicable)
Targeted http://www.labormarketinfo.com/wec/TargetOccupationList.htm
Occupation List

Purpose
This certificate program is part of the Human Services AS/AAS degree program (0317040600).

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of
college-level courses, which is part of an AS or AAS degree program and prepares students for
entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster.

The content includes but is not limited to knowledge of the human services system, roles of
human service workers in various settings specifically youth work environments. Students must
be able to demonstrate a knowledge of human development as it relates to specific age groups;
develop a professional awareness of youth work; understand and implement a youth
development approach in various environments; develop a capacity to design and implement
programs consistent with the needs of youth in relation to available community resources.

This College Credit Certificate program is designed to be the first educational step to a
professional career in Human Services with emphasis in Youth Services or other positions that
are a part of the social services delivery SOC Code 21-1093 (Social and Human Service
Assistants). It will provide credit course work and field experience for those employed in youth
service occupations as well as those who seek to enter the profession without experience.

The College Credit Certificate will focus on broad introductory principles of human services
specific to the good practices and technigues of a youth development approach. Course work
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will prepare students to function as youth workers in community-based, residential, group home
and other youth work environments.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students. Clinical experiences are provided and may be in the form of practicums, internships or
apprenticeships.

Special Notes

Career and Technical Student Organization (CTSO)

The National Organization for Human services Education (NOSHE); HOSA (Health Occupations
Students of America) and National After School Association are the appropriate career and
technical student organization for providing leadership training and reinforcing specific career
and technical skills. Career and Technical Student Organizations provide activities for students
as an integral part of the instruction offered. The activities of such organizations are defined as
part of the curriculum in accordance with Rule 6A-6.065, F.A.C.

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

Standards

After successfully completing this course the student will be able to perform the following:

01.0 Demonstrate knowledge of the health care delivery system and health occupations.
02.0 Demonstrate the ability to communicate and use interpersonal skills effectively.

03.0 Demonstrate an Understanding of Information Technology Applications in Healthcare
04.0 Demonstrate knowledge of professional/ethical foundations.

05.0 Demonstrate proficiency in ability to establish and participate in community outreach.
06.0 Demonstrate engagement in on-going professional development.
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Specialization — Youth Worker SOC Code 21-1093 (Social and Human Service Assistants)

07.0

08.0

09.0

10.0

11.0

Demonstration knowledge of a youth development approach in community-based,
Residential, group home and other youth work environments.

Demonstrate an understanding of the principles and stages of hormal human growth and
development and the challenges of each stage.

Demonstration and practical application of behavior management theories in a youth
work environment.

Demonstrate knowledge and understanding of family and community characteristics and
the influence of social problems on today’s Children/youth.

Demonstration knowledge and application of youth development principles and “best
practices” in the implementation of a developmentally appropriate after school program.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Youth Development

CIP Number:

0317040603

Program Length: 30 credit hours

SOC Code(s):

21-1093

This certificate program is part of the Human Services AS/AAS degree program (0317040600).
At the completion of this program, the student will be able to:

01.0 Demonstrate knowledge of the health care delivery system and health occupations. --

The student will be able to:

01.01

01.02

01.03
01.04

01.05
01.06
01.07
01.08
01.09
01.10
01.11

Identify the basic components of the health care delivery system including public,
private, government and non-profit.

Describe the various types of healthcare providers and the range of services
available including resources to victims of domestic violence.

Describe the composition and functions of a healthcare team.

Identify the general roles and responsibilities of the individual members of the
healthcare team.

Identify characteristics of effective teams.

Recognize methods for building positive team relationships.

Analyze attributes and attitudes of an effective leader.

Recognize factors and situations that may lead to conflict.

Demonstrate effective techniques for managing team conflict.

Describe factors that influence the current delivery system of healthcare.
Explain the impact of emerging issues including technology, epidemiology,
bioethics and socioeconomics on healthcare delivery systems.

02.0 Demonstrate the ability to communicate and use interpersonal skills effectively. -- The

student will be able to:

02.01
02.02

02.03

02.04
02.05

Develop basic speaking and active listening skills.

Compose written communication using correct spelling, grammar, formatting and
confidentiality.

Adapt communication skills to varied levels of understanding and cultural
orientation including diverse age, cultural, economic, ethnic and religious groups.
Recognize elements of communication using a sender-receiver model.
Distinguish between and report subjective and objective information.

03.0 Demonstrate an understanding of information technology applications in healthcare. --

The student will be able to:

03.01
03.02
03.03

Describe the uses of computers in healthcare. .
Define terms and demonstrate basic computer skills.
Recognize technology applications in healthcare.

04.0 Demonstrate knowledge of professional/ethical foundations.--The student will be able to:




05.0

06.0

07.0
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04.01 Relate interdisciplinary human service trends, issues, laws and regulations to
current practice.

04.02 Describe the interdisciplinary Human services system and tell how it may be
accessed.

04.03 Describe the relationship of the Interdisciplinary Human services systems with
the legal system.

04.04 Describe the development of Human Service professionals throughout history as
well as their current role.

04.05 Define the role and function of the Interdisciplinary Human services practitioner in
inpatient, outpatient and other programs in the service delivery system.

04.06 Describe the role and function of the potential Interdisciplinary Human Service
practitioner with current and emergency target populations.

04.07 Demonstrate professionalism and uphold ethical standards and other
professional guidelines in the field while engaging in continuous learning,
advocacy and leadership opportunities.

Demonstrate proficiency in ability to establish and participate in community outreach.--
The student will be able to:

05.01 Describe the Interdisciplinary Human Services system including the academic
disciplines of sociology, psychology, and anthropology and tell how they are
assessed.

05.02 Identify local community resources and describe the referral process.

05.03 Describe continuum of care and resources available to individuals, families and
communities.

05.04 Coordinate services and collaborates with community agencies.

Demonstrate engagement in ongoing professional development.--The student will be
able to:

06.01 Recognize the necessity of continued professional development and upgrading
skills.

06.02 Interpret and apply information from current professional literature to improve
client care and enhance professional growth.

06.03 Recognize the importance of individual, ethnic and cultural differences that
influences client behavior and apply this understanding to clinical practice.

Demonstration knowledge of a youth development approach in community-based,
residential, group home and other youth worker environments.--The student will_be able
to:

07.01 Develop an understanding of youth work as a profession.

07.02 Describe the role of the youth worker as they relate to the management,
organization and development of effective youth organizations.

07.03 Distinguish between the asset and deficit models of adolescent development.

07.04 Identify social problems unique to adolescent development.

07.05 lIdentify characteristics of a successful youth organization.

07.06 Design a youth program and intervention strategy consistent with the needs of
youth and available resources.

07.07 Evaluate programs based upon the needs of youth and available resources.
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10.0
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Demonstrate an understanding of the principles and stages of normal human growth and
development and the challenges of each stage.--The student will be able to:

08.01 Compare differences among theoretical perspectives on human growth and
development.

08.02 Demonstrate an understanding of and describe the characteristics associated
with the three domains of human growth and development.

08.03 Demonstrate an understanding of the varying influences on the domains of
human development.

08.04 Demonstrate an understanding of and describe changes in the cognitive
development changes across the lifespan.

08.05 Demonstrate an understanding of and describe changes in the biosocial
development across the lifespan.

08.06 Demonstrate an understanding of and describe changes in psychosocial and
psychosexual development across the lifespan.

08.07 Define and identify potential threats to normal human growth and development
across the lifespan.

08.08 Demonstrate awareness of controversies surrounding human growth and
developmental theories.

08.09 lIdentify health promotion and disease prevention educational needs for
individuals across the lifespan.

08.10 Discuss issues surrounding death and dying as it pertains to individuals across
the lifespan and their families.

Demonstration and practical application of behavior management theories in a youth
work environment.--The student will be able to:

09.01 Identify and define the components of four theoretical models of behavior
management.

09.02 Identify, define and synthesize the causes of dysfunctional behavior.

09.03 Identify, define and synthesize and apply the techniques of basic behavior and
cognitive behavioral models in a youth work environment.

09.04 Demonstration knowledge of behavior management techniques in and outside of
the after school setting.

09.05 Observe, document and provide feedback on behavioral/learning patterns of
children/youth.

09.06 Initiate and facilitate a partnership with families to address developmental and
behavioral issues experienced by their child/youth.

Demonstrate knowledge and understanding of family and community characteristics and
the influence of social problems on today’s children/youth.--The student will be able to:

10.01 Demonstrate an understanding of current social problems in America and
categorize them as inequality, changing values or deviance.

10.02 Compare the effectiveness of various techniques of intervention for social
improvement.

10.03 Define and identify social problems within society including mental iliness, crime,
juvenile delinquency, economic insecurity, and explain why they are regarded as
a social problem; causes, solutions and consequences.

10.04 Integrate the various theories of family systems and the effect of social problems
into planning family support activities.
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10.06
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Incorporate all aspects of the cultural diversity of the community in
comprehensive services for families.

Initiate collaborative relationships with agencies and community resources to
meet the developmental and educational needs of families in the community.

Demonstration knowledge and application of youth development principles and best

practices in the implementation of a developmentally appropriate youth program.--The

student will be able to:

11.01

11.02

11.03

11.04

11.05

11.06

11.07

11.08

11.09

11.10

11.11

11.12

Develop a program mission and purpose integrating current youth development
theories, research and policies on programming.

Develop age appropriate curriculum that reflects the families, children and youth
served in the community.

Demonstrate knowledge of and apply sound practices in compliance with
regulations governing youth programming.

Promote and build relationships between the family, school and community to
support the program mission and purpose.

Demonstrate knowledge of regulations and procedures by planning for,
establishing and maintaining a safe, clean and healthy environment for
children/youth.

Design and implement an inclusive curriculum to support physical, cognitive,
social and emotional development that applies current theories and research to
meet the individual needs of all children/youth served.

Promote meaningful engagement, leadership and guidance of the children/youth
through respect of cultural diversity and positive interactions between adult and
children/youth.

Analyze and integrate child/youth assessment data for individualized or
programmatic improvement.

Promote program improvement and sustainability through strategic planning,
goal setting, needs assessment and program evaluation.

Demonstrate use of assessment tools and evaluation to determine the quality
and effectiveness of a youth program.

Articulate, analyze and apply current theory, research and policies for personnel
and fiscal management to maintain highly skilled staff and a fiscally sound
program.

Develop a recruitment, selection and retention plan for staff that incorporates
professional development and growth plans utilizing the core competency
frameworks.
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Purpose

The purpose of this course is to provide students with learning opportunities in a prescribed
program of study within the Human Services cluster(s) that will enhance opportunities for
employment in the career field chosen by the student.

Course Structure

The content is prescribed by the instructor based upon the individual student's assessed needs
for directed study.

This course may be taken only by a student who has completed or is currently completing a
specific secondary job preparatory program or occupational completion point for additional study
in this career cluster. A student may earn multiple credits in this course.

The selected standards and benchmarks, which the student must master to earn credit, must be
outlined in an instructional plan developed by the instructor.

Laboratory Activities
A learning laboratory is provided as required to support the educational activities of the student.

This laboratory may be in the traditional classroom, in an industry setting, or a virtual learning
environment.
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Special Notes

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note postsecondary curriculum cannot be modified.

Some secondary students with disabilities (ESE) may need additional time (i.e., longer than the
regular school year), to master the student performance standards associated with a regular
occupational completion point (OCP) or a modified occupational completion point (MOCP). If
needed, a student may enroll in the same career and technical course more than once.
Documentation should be included in the IEP that clearly indicates that it is anticipated that the
student may need an additional year to complete an OCP/MOCP. The student should work on
different competencies and new applications of competencies each year toward completion of
the OCP/MOCP. After achieving the competencies identified for the year, the student earns
credit for the course. Itis important to ensure that credits earned by students are reported
accurately. The district’s information system must be designed to accept multiple credits for the
same course number (for eligible students with disabilities).

Career and Technical Student Organization (CTSO)

FCCLA is the appropriate career and technical student organization for providing leadership
training and reinforcing specific career and technical skills. Career and Technical Student
Organizations provide activities for students as an integral part of the instruction offered. The
activities of such organizations are defined as part of the curriculum in accordance with Rule
6A-6.065, F.A.C.

Standards
After successfully completing this program, the student will be able to perform the following:

01.0 Demonstrate expertise in a specific occupation contained within the career cluster.

02.0 Conduct investigative research on a selected topic related to the career cluster using
approved research methodology, interpret findings, and prepare presentation to defend
results.

03.0 Apply enhanced leadership and professional career skills.
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04.0 Demonstrate higher order critical thinking and reasoning skills appropriate for the
selected program of study.
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01.0 Demonstrate expertise in a specific occupation within the career cluster.

01.01 The benchmarks will be selected from the appropriate curriculum frameworks
and determined by the instructor based upon the individual students assessed
needs.

02.0 Conduct investigative research on a selected topic related to the career cluster using
approved research methodology, interpret findings, and prepare presentation to defend
results--The student will be able to:

02.01 Select investigative study referencing prior research and knowledge.

02.02 Collect, organize and analyze data accurately and precisely.

02.03 Design procedures to test the research.

02.04 Report, display and defend the results of investigations to audiences that may
include professionals and technical experts.

03.0 Apply enhanced leadership and professional career skills--The student will be able to:

03.01 Develop and present a professional presentation offering potential solutions to a
current issue.

03.02 Enhance leadership and career skills through work-based learning including job
placement, job shadowing, entrepreneurship, internship, or a virtual experience.

03.03 Participate in leadership development opportunities available through the
appropriate student organization and/or other professional organizations.

03.04 Enhance written and oral communications through the development of
presentations, public speaking, and live and/or virtual interviews.

04.0 Demonstrate higher order critical thinking and reasoning skills appropriate for the
selected program of study--The student will be able to:

04.01 Use mathematical and/or scientific skills to solve problems encountered in the
chosen occupation.

04.02 Read and interpret information relative to the chosen occupation.

04.03 Locate and evaluate key elements of oral and written information.

04.04 Analyze and apply data and/or measurements to solve problems and interpret
documents.

04.05 Construct charts/tables/graphs using functions and data.
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Purpose

The purpose of this course is to assist students in making informed decisions regarding their
future academic and occupational goals and to provide information regarding careers in the
Human Services career cluster. The content includes but is not limited to making career
choices, basic employability skills that relate to content extracted from any family and consumer
sciences exploratory course including the development of leadership and organization skills
within the program.

Instruction and learning activities are provided in a laboratory setting using hands-on
experiences with the equipment, materials and technology appropriate to the course content
and in accordance with current practices.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Special Notes
The National Family and Consumer Sciences standards which correlate to student performance

standards have been included. The national standards can be viewed at
www.aafcs.org/FCSstandards.

Course content can be designed around careers that focus on academies, magnet or
specialized areas of study. Students will be encouraged to participate in career related learning
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experiences (i.e. job shadowing, mentoring opportunities, and school-based enterprises, on or
off the school site.) Promoting the development of transferable skills, experiencing real or
simulated job skills and/or assignments which will encourage students to develop critical
thinking and problem-solving skills will be an integral part of the course. Course content may
include a planned program of job training and work experience for the student, appropriate to
the student’s abilities.

Instruction and learning activities are provided in a classroom setting using hands-on
experiences with materials and learning tools appropriate to the course content and in
accordance with current workplace practices.

Career and Technical Student Organization (CTSO)

Family, Career and Community Leaders of America (FCCLA), is the appropriate career and
technical student organization for providing leadership training and reinforcing specific career
and technical skills. Career and Technical Student Organizations provide activities for students
as an integral part of the instruction offered. The activities of such organizations are defined as
part of the curriculum in accordance with Rule 6A-6.065, F.A.C.

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan to meet individual needs
and ensure equal access. Accommodations change the way the student is instructed. Students
with disabilities may need accommodations in such areas as instructional methods and
materials, assignments and assessments, time demands and schedules, learning environment,
assistive technology and special communication systems. Documentation of the
accommodations requested and provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course.

Standards
After successfully completing this course, the student will be able to perform the following:

The intended outcomes for this course will be those extracted from other exploration course(s)
that achieve the designed goals of the specified academy, specified magnet or area of study.
After successfully completing this course the student will be able to perform the following:

01.0 Demonstrate leadership and organizational skills in the workplace.

02.0 Apply academic skills as they relate to the workplace.

03.0 Identify desirable personal and work ethics.

04.0 Develop interpersonal skills for personal and career success.

05.0 Demonstrate team player skills.

06.0 Demonstrate employability skills.

07.0 Create and maintain an employment portfolio.

08.0 Demonstrate critical thinking skills and application of the decision making process as it
relates to personal and work situations.
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09.0
10.0
11.0

12.0
13.0
14.0
15.0
16.0

Recognize and demonstrate effective communication skills.

Identify appropriate dress for various job experiences.

Recognize the importance of healthy choices as they relate to the well-being of the
individual.

Practice successful resource management techniques.

Identify legal and ethical issues as they relate to the work environment.

Identify job benefits.

Practice employee and job safety.

Identify career pathways related to Family and Consumer Sciences.
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Course Description:

01.0

02.0

03.0

04.0

05.0

Demonstrate leadership and organizational skills in the workplace. — The student will be
able to:

01.01 Identify purposes and functions of professional and Community service
organizations.

01.02 Identify roles and responsibilities of members of professional and community
service organizations, including career and technical student organizations.

01.03 Work cooperatively as a group member to achieve organizational goals.

01.04 Demonstrate confidence in leadership roles and organizational responsibilities.

01.05 Identify and utilize the planning process.

01.06 Develop a personal growth project.

Apply academic skills as they relate to the workplace. — The student will be able to:

02.01 Demonstrate reading comprehension of technical/work manuals and written
instruction.

02.02 Apply appropriate mathematical skills as they relate to the task at hand.

02.03 Apply technical writing skills.

Identify desirable personal and work ethics. — The student will be able to:

03.01 Describe positive and negative personal and work ethics.

03.02 Recognize the benefits of positive personal and work ethics.

03.03 Identify character traits that reflect good moral judgment (i.e. honesty, kindness)

03.04 Demonstrate characteristics that produce successful employee/employer
relations.

Develop interpersonal skills for personal and career success. — The student will be able
to:

04.01 Determine ways to strengthen self-esteem.

04.02 lIdentify factors that influence personality formation.

04.03 ldentify positive human resources required for successful personal and work
relationships.

04.04 Determine the relevance of integrating academic learning, social skills and
lifestyle choices to home, community and career.

Demonstrate team player skills. — The student will be able to:

05.01 Define teamwork.
05.02 Identify the benefits of working cooperatively.
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06.0

07.0

08.0

09.0

10.0

11.0

05.03 Recognize confrontational personality types within a team.
05.04 Practice conflict resolution techniques.

Demonstrate employability skills. — The student will be able to:

06.01 Identify academic skills required for job success.

06.02 Recognize factors that may influence career choices.

06.03 Identify sources of career information.

06.04 List the steps in a job search.

06.05 Demonstrate effective interviewing skills

06.06 Identify existing Family and Consumer Sciences career pathways within the
school system.

Create and maintain an employment portfolio. — The student will be able to:

07.01 Identify the components of a portfolio.

07.02 Discuss the value of a career portfolio.

07.03 Prepare a computer-generated portfolio.

07.04 Maintain the portfolio components in a professionally organized format.

Demonstrate critical thinking skills and application of the decision making process as it

relates to personal and work situations. — The student will be able to:

08.01 Define the decision-making process.
08.02 Apply the decision making-process in workplace situations.
08.03 Demonstrate the ability to apply critical thinking skills.

Recognize and demonstrate effective communication skills. — The student will be able to:

09.01 Define assertive, aggressive, and passive communication.

09.02 lIdentify the impact of non-verbal behavior on communication.

09.03 Analyze the importance of accepting constructive criticism.

09.04 Demonstrate techniques for dealing with criticism.

09.05 Demonstrate computer literacy.

09.06 Practice appropriate written and verbal communication necessary for the
workplace.

09.07 Practice effective presentation techniques.

Identify appropriate dress for various job experiences. — The student will be able to:

10.01 Practice good grooming techniques.

10.02 Identify the factors needed to create an economical, coordinated, easy care work
wardrobe.

10.03 Select appropriate clothing for a variety of careers and work situations.

Recognize the importance of healthy choices as they relate to the well-being of the

individual. — The student will be able to:

11.01 Define and describe symptoms of stress.
11.02 Identify various coping behaviors.
11.03 List and define types of substance abuse.
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12.0

13.0

14.0

15.0

16.0

11.04 Identify effects of substance abuse on job performance.

11.05 List help that is available, through the government and community organizations,
for attaining and maintaining good mental and emotional health.

11.06 Describe the importance of healthy food choices as they relate to job
performance.

11.07 Identify techniques for balancing work, community, and personal life.

Practice successful resource management techniques. — The student will be able to:

12.01 Define resources.

12.02 List the benefits of managing resources.

12.03 Prepare and keep a daily planner.

12.04 Describe qualities and characteristics of a positive mentoring experience.

Identify legal issues as they relate to the work environment. — The student will be able to:

13.01 Define and describe types of sexual harassment in the workplace.
13.02 Identify appropriate conversation for the work environment.

13.03 List the advantages of a culturally diverse workplace.

13.04 Discuss the Americans with Disabilities Act.

13.05 Discuss the Equal Employment Opportunity Act.

Identify job benefits. — The student will be able to:

14.01 Define job benefits.
14.02 Identify advantages of fringe benefits.
14.03 Discuss income as it relates to career success.

Practice employee and job safety. — The student will be able to:

15.01 Discuss the roles of the Occupational Safety and Health Administration (OSHA)
and the Environmental Protection Agency (EPA).

15.02 Discuss human errors and unsafe work environments and their relationship to
employee safety.

15.03 Demonstrate safe operation of workplace equipment.

15.04 Identify first aid procedures for accidents and injuries.

Identify career pathways related to family and consumer sciences. — The student will be

able to:

16.01 Define and describe the different types of businesses related to Family and
Consumer Sciences career pathways.

16.02 Explain entrepreneurship.

16.03 Describe the risks and advantages of entrepreneurship.

16.04 Develop an entrepreneur business plan for a Family and Consumer Sciences
career pathway.

16.05 Operate an on-site business related to a Family and Consumer Sciences career
pathway.
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Purpose

The purpose of this course is to assist students in making informed decisions regarding their
future academic and occupational goals and to provide information regarding careers in the
Human Services career cluster. The content includes but is not limited to development of self-
esteem, a personal value system and self-discipline by developing positive coping skills to deal
with physical, emotional, intellectual and social changes in self and others.

Instruction and learning activities are provided in a laboratory setting using hands-on
experiences with the equipment, materials and technology appropriate to the course content
and in accordance with current practices.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Special Notes
The National Family and Consumer Sciences standards which correlate to student performance

standards have been included. The national standards can be viewed at
www.aafcs.org/FCSstandards.
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Career and Technical Student Organization (CTSO)

Family, Career and Community Leaders of America (FCCLA), is the appropriate career and
technical student organization for providing leadership training and reinforcing specific career
and technical skills. Career and Technical Student Organizations provide activities for students
as an integral part of the instruction offered. The activities of such organizations are defined as
part of the curriculum in accordance with Rule 6A-6.065, F.A.C.

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan to meet individual needs
and ensure equal access. Accommodations change the way the student is instructed. Students
with disabilities may need accommodations in such areas as instructional methods and
materials, assignments and assessments, time demands and schedules, learning environment,
assistive technology and special communication systems. Documentation of the
accommodations requested and provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course.

Standards
After successfully completing this course, the student will be able to perform the following:

01.0 Demonstrate leadership, study, and organizational skills.

02.0 Recognize factors that affect personality development.

03.0 Identify and apply skills needed for positive interpersonal relationships.
04.0 Identify positive coping skills for dealing with stress and conflict.

05.0 Identify relationships that influence personality development.

06.0 Assess the importance of good health and wellness.

07.0 Develop a plan for managing your resources.
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Course Description:

01.0 Demonstrate leadership, study, and organizational skills. — The student will be able to:

01.01 Identify purposes and functions of professional and community service
organizations.

01.02 Identify roles and responsibilities of members of professional and community
service organizations, including career and technical student organizations.

01.03 Work cooperatively as a group member to achieve organizational goals.

01.04 Demonstrate confidence in leadership roles and organizational responsibilities.

01.05 Demonstrate personal responsibility.

01.06 Practice time management techniques.

01.07 Identify methods used for studying.

01.08 List ways to use study time wisely.

01.09 Create a plan to manage your time.

01.10 List ways technology can add balance your life.

01.11 Develop a personal growth project.

01.12 Identify ways to create organization in your personal space.

02.0 Recognize factors that affect personality development. — The student will be able to:

02.01 Review Robert Havighurst's developmental tasks of pre-adolescence and
adolescence.

02.02 Identify Maslow’'s basic human needs.

02.03 Define self-esteem and self concept.

02.04 Explain how heredity and environment affect the development of personality.

02.05 Identify factors that affect self concept and achievement.

02.06 State how a positive self concept builds good relationships with friends, peers,
parents, and family members.

02.07 Identify characteristics of individuals with high/low self esteem.

02.08 Inventory personal traits, attitudes, abilities, talents and values that can be used
as resources in personal development.

02.09 Analyze personality strengths and weaknesses.

02.10 Identify how values and standards affect character and actions.

02.11 Determine how to make ethical decisions.

03.0 Identify and apply skills needed for positive interpersonal relationships. — The student
will be able to:

03.01 Identify social skills that contribute to good relationships with others, including
diverse multi-cultural groups.

03.02 Identify appropriate topics of conversation when establishing relationships with
acquaintances.



Revised: 3/11/2011

04.0

05.0

06.0

07.0

03.03
03.04
03.05

List forms of verbal and non-verbal communication.
Practice positive communication skills.
Demonstrate appropriate manners and etiquette for a variety of social situations.

Identify positive coping skills for adjusting to stress and conflict. — The student will be

able to:

04.01
04.02
04.03
04.04
04.05
04.06
04.07
04.08

Identify positive and negative stress.

Identify changes that affect families.

Describe ways of coping with personal and family stress and crises.
Recognize signs of peer pressure and bullying.

Demonstrate refusal skills.

Identify causes of conflict.

List the steps in the conflict resolution process.

Compare ways of dealing with and preventing conflict with friends and family
members.

Identify relationships that influence personality development. — The student will be able

to:

05.01
05.02
05.03
05.04
05.05
05.06
05.07
05.08
05.09

05.10
05.11

Identify types of relationships.

Describe qualities of a friend

Define reasons for dating.

Recognize healthy and unhealthy relationships.

List the functions of families.

List types of family structures.

Describe the family life cycle.

Identify ways to blend work and family.

Discuss the benefits and challenges of current technology and the impact on the
family.

Identify factors in caring for children and the elderly.
Discuss the joys and challenges of being a parent.

Assess the importance of good health and wellness. — The student will be able to:

06.01
06.02
06.03
06.04
06.05
06.06

06.07

06.08

06.09

Describe wellness.

Explain the importance of good nutrition.

Classify foods according to the Food Guide Pyramid.

List the essential nutrients and describe their functions and sources.

List good health practices that contribute to looking your best.

Identify the health risks associated with the use of alcohol, tobacco, and other
drugs.

List resources and organizations that assist individuals who abuse alcohol,
tobacco, and other drugs.

Develop an exercise and nutrition plan that incorporates the components of
wellness.

Identify careers related to health and wellness.

Develop a plan for managing your resources. — The student will be able to:

07.01

Define needs and wants.
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07.02
07.03
07.04

07.05
07.06
07.07
07.08
07.09
07.10
07.11
07.12

Identify major and minor decisions and the factors that affect decisions.
Identify the steps of the decision-making process.

Develop a self improvement plan using the decision-making process to set goals
and priorities.

Apply the decision-making process to personal, social, and family activities.
Identify factors that affect consumer choices.

Identify ways to manage your resources for personal needs and wants.
Develop a spending and savings plan for your money.

Discuss reasons for working.

Explain the relationship between income and lifestyle.

Identify the personal skills needed for employment.

Discuss careers related to resource management.
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2011-2012
Florida Department of Education
Curriculum Framework

Program Title: Parenting Skills
Program Type: Non Career Preparatory
Career Cluster: Human Services

Secondary — Non Career Preparatory

Program Number |8500300

CIP Number 09200113PA

Grade Level 9-12 30, 31

Standard Length |.5 credit hour

Teacher VOC HME EC @4

Certification E CHILD ED @0
PRIMARY ED@B
PK PRIMARY H
FAM CON SC 1
PRESCHED A
HOME EC @2

CTSO FCCLA

Facility Code [231] http://www.fldoe.org/edfacil/sref.asp (State Requirements for Educational
Facilities)

Purpose

The purpose of this program is to give students an opportunity to apply knowledge and skills
related to the area of Human Services.

The content includes but is not limited to parenting roles and responsibilities; nurturing and
protective environments for children; positive parenting strategies; effective communication in
parent/child relationships; multicultural diversity and trends in technology.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Special Notes

The purpose of this course is to prepare students for the multiple roles essential to becoming a
model parent and to understand the dual roles of males and females as parents and wage
earners. This course will also enhance their abilities to assist children to become effective
citizens in a multicultural and technological society.
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Activities may provide opportunities to utilize equipment, such as, computers, a television/VCR,
a video camera and recreational games and gadgets.

The National Family and Consumer Sciences standards which correlate to student performance
standards have been included. The national standards can be viewed at
www.aafcs.org/FCSstandards.

Career and Technical Student Organization (CTSO)

Family, Career and Community Leaders of America (FCCLA) is the appropriate career and
technical student organization for providing leadership training and reinforcing specific career
and technical skills. Career and Technical Student Organizations provide activities for students
as an integral part of the instruction offered. The activities of such organizations are defined as
part of the curriculum in accordance with Rule 6A-6.065, F.A.C.

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note: postsecondary curriculum cannot be modified.

Bright Futures/Gold Seal Scholarship

Course substitutions as defined in the Comprehensive Course Table for this program area may
be used to qualify a student for Florida’s Gold Seal Vocational Scholarship, providing all other
eligibility requirements are met. Eligibility requirements are available online at
https://www.osfaffelp.org/bfiehs/fnbpcm02 CCTMain.aspx.

Standards
After successfully completing this program, the student will be able to perform the following:

01.0 Analyze and evaluate parenting roles and responsibilities.

02.0 Define self-esteem and relate it to self-image and behaviors in both parents and
children.

03.0 Define and explain a nurturing and protective environment for children.

04.0 Describe positive parenting skills in guiding children's behavior at different stages
(including the special needs child).
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05.0
06.0
07.0
08.0
09.0

10.0
11.0
12.0

Emphasize the importance of effective communication in parent/child relationships.
Identify and summarize family and community support systems.

Describe parenting issues and concerns.

Demonstrate an awareness of the diversity of today's family unit.

Demonstrate an understanding of family, multicultural and ethnic diversity and its impact
on parents and children.

Relate current trends and technological advances to the parenting process.
Demonstrate leadership and organizational skills.

Analyze recent trends/developments in brain research.
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2011-2012
Florida Department of Education
Student Performance Standards

Course Title: Parenting Skills
Course Number: 8500300
Course Credit: .5 credit hour

Course Description:

01.0 Analyze and evaluate parenting roles and responsibilities. — The student will be able to:

01.01 Define parenting and related terminology.

01.02 Describe the myths and realities of parenthood.

01.03 Analyze the positive and negative reasons for having children.

01.04 Evaluate the financial impact of rearing children.

01.05 Describe characteristics of nurturing parents and family members.

01.06 Assess the roles, responsibilities and rewards involved in being an effective
parent.

01.07 Compare and contrast parenting styles such as demaocratic, permissive and
authoritarian.

01.08 Determine the attitudes and characteristics that would indicate personal
readiness for parenthood.

02.0 Define self-esteem and relate it to self-image and behaviors in both parents and
children. — The student will be able to:

02.01 Define self-esteem.

02.02 Analyze the characteristics of people with both high and low self-esteem.

02.03 Discuss how positive self-esteem affects children throughout the developmental
stages.

02.04 Develop strategies to encourage high self-esteem in children throughout
developmental stages.

02.05 Analyze factors that have a negative impact on a child's self-esteem.

02.06 List and discuss activities, clubs, sports, etc. and their impact on children's and
parent's self-esteem.

03.0 Define and explain a nurturing and protective environment for children. — The student will
be able to:

03.01 Define and explain the meaning of a nurturing and protective environment.

03.02 Identify the developmental stages of children (physical, social, emotional and
intellectual.)

03.03 Demonstrate an awareness of appropriate physical care of children including
bathing, feeding, dressing and health routines.

03.04 Identify and discuss factors that would enhance or impede positive parenting and
family relationships (to include divorce, death, HIV/AIDS, latchkey children, drugs
and suicide).

03.05 Define child abuse and neglect and differentiate between the types of child abuse
and neglect.
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04.0

05.0

06.0

07.0

08.0

03.06 Describe the influence of personal and environmental factors that can result in
child abuse.

03.07 Define Shaken Baby Syndrome.

03.08 Assess the skills needed for parenting children with special heeds or who are at
risk.

03.09 Explain ways to assist children in managing stress.

03.10 Devise strategies that will assist parents in becoming involved in their children's
education at home and at school.

03.11 Evaluate factors to consider when selecting child care.

Describe positive parenting skills in quiding children's behavior at different stages

(including the special needs child). — The student will be able to:

04.01 Identify and discuss positive parenting skills.

04.02 Distinguish between responsible and irresponsible behavior in children at
different developmental stages.

04.03 Define and explain: discipline, punishment, and guidance.

04.04 Outline acceptable methods of guidance used to modify behavior in a child.

Emphasize the importance of effective communication in parent/child relationships. —
The student will be able to:

05.01 Define effective communication and relate it to a child's social, emotional, and
intellectual development.

05.02 Discuss the importance of openness and truthfulness in parent/child
communication.

05.03 Differentiate between positive and negative communication between parent and
child.

05.04 Compile a list of effective methods used to encourage parent/child
communication.

Identify and summarize family and community support systems. — The student will be
able to:

06.01 Prepare a list of community resources available to families and summarize their
services.

06.02 Research and report on state and federal resources that provide support for
families.

Describe parenting issues and concerns. — The student will be able to:

07.01 Analyze the influences of television and other media on the family.
07.02 Develop and analyze a list of social problems that affect parenting.
07.03 Identify responsibilities and concerns relative to teen parenting.

Demonstrate an awareness of the diversity of today's family unit. — The student will be
able to:

08.01 Describe factors that cause diversity in families.
08.02 Compare the differences between lifestyles of today and the past.
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08.03 Analyze ways of strengthening families that are diverse.

09.0 Demonstrate an understanding of family, multicultural and ethnic diversity and its impact
on parents and children. — The student will be able to:

09.01 Define family, multicultural and ethnic diversity.

09.02 Define cultural bias, stereotypes and prejudices and determine how each limits
and/or interferes with effective parenting.

09.03 Analyze and determine similarities and differences among multicultural families.

09.04 Develop strategies to help families assimilate into a new and different cultural
environment.

09.05 Determine ways parents can assist their children in distinguishing between truths
and myths regarding other cultures.

10.0 Relate current trends and technological advances to the parenting process. — The
student will be able to:

10.01 Compile a list of current trends and new technology and discuss their relationship
to the parenting process.

10.02 Devise methods of keeping abreast of current trends and new technology that
impact parenting.

10.03 Research and report on adaptive tools and equipment used by children with
special needs.

10.04 Demonstrate an awareness of how new technology and adaptive tools and
equipment can be used to enhance parenting.

11.0 Demonstrate leadership and organizational skills. — The student will be able to:

11.01 Identify vocational youth organizations related to family life.

11.02 Determine purposes and functions of vocational youth organizations.

11.03 Explain roles and responsibilities of members and work cooperatively as a group
member to achieve organizational goals.

11.04 Demonstrate confidence in leadership roles and organizational responsibilities.

11.05 Demonstrate commitment to achieve organizational goals.

11.06 Develop a personal growth project.

11.07 Weigh competitive events for vocational youth organizations.

12.0 Analyze recent trends/developments in brain research. — The student will be able to:

12.01 Conduct a study of brain research as it relates to the development of the brain
from 0-6 years, using various forms of media, including magazines, books, and
the internet. Summarize findings.

12.02 Explain why the first three years of life are critical to a child’s development.

12.03 Describe adult-child interactions during infancy and early childhood that promote
healthy emotional and social development.

12.04 Using the media center, prepare a list of books and other resources on brain
research.

12.05 Give examples of activities that are age appropriate for ages 0-6.
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Curriculum Framework

Program Title: Family Dynamics
Program Type: Non Career Preparatory
Career Cluster: Human Services

Secondary — Non Career Preparatory

Program Number |8500345

CIP Number 09200116PA

Grade Level 9-12, 30, 31

Standard Length |.5 credit hour

Teacher VOC HME EC @4

Certification HOME EC @2
FAM CON SC 1

CTSO FCCLA

Facility Code [231] http://www.fldoe.org/edfacil/sref.asp (State Requirements for Educational
Facilities)

Purpose

The purpose of this program is to give students an opportunity to apply knowledge and skills
related to the area of Family Dynamics.

The content includes but is not limited to: recognizing the role and importance of the family;
formulating skills in preparation for successful adult and family life; studying the family life cycle;
developing skills to build and maintain healthy family relationships; addressing current issues
that create stress and conflict within the family unit; recognizing the importance of balancing
work and family; and evaluating the impact of technological and social forces on the family -
past, present and future.

Program Structure

This program is a planned sequence of instruction consisting of a 1/2 credit, practical arts
course.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.
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Special Notes

The purpose of this course is to prepare students for the roles, responsibilities and relationships
essential to functional families and to understand the nature, function, and significance of
human relationships within family and individual units.

The National Family and Consumer Sciences standards which correlate to student performance
standards have been included. The national standards can be viewed at
www.aafcs.org/FCSstandards.

Instruction and learning activities are provided in a laboratory setting using hands-on
experiences with the tools, materials and technology appropriate to the course content and in
accordance with current practices.

Career and Technical Student Organization (CTSO)

Family, Career and Community Leaders of America (FCCLA) is the appropriate career and
technical student organization for providing leadership training and reinforcing specific career
and technical skills. Career and Technical Student Organizations provide activities for students
as an integral part of the instruction offered. The activities of such organizations are defined as
part of the curriculum in accordance with Rule 6A-6.065, F.A.C.

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note: postsecondary curriculum cannot be modified.

Bright Futures/Gold Seal Scholarship

Course substitutions as defined in the Comprehensive Course Table for this program area may
be used to qualify a student for Florida’s Gold Seal Vocational Scholarship, providing all other
eligibility requirements are met. Eligibility requirements are available online at
https://www.osfaffelp.org/bfiehs/fnbpcm02 CCTMain.aspx.
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Standards

After successfully completing this program, the student will be able to perform the following:

01.0

02.0
03.0
04.0
05.0
06.0
07.0
08.0
09.0
10.0

Identify concerns adolescents' face regarding their changing bodies as a part of human
development, behavior and relationships.

Prepare for adult and family life.

Specify the role and significance of the family.

Examine the major phases in the family life cycle.

Build healthy family relationships.

Develop strategies for managing stress, conflict and crisis.
Assess the importance of balancing work and family.
Evaluate forces that impact the family.

Demonstrate leadership and organizational skills.

Identify recent trends/developments in brain research.
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Florida Department of Education
Student Performance Standards

Course Title: Family Dynamics
Course Number: 8500345
Course Credit: 5

Course Description:

01.0

02.0

03.0

04.0

05.0

2011-2012

Identify concerns adolescents face regarding their changing bodies as a part of human

development, behavior and relationships. — The student will be able to:

01.01 Explain why human sexuality is an integral part of development, behavior and

relationship.
01.02 Define terminology associated with human sexuality.
01.03 Explain the male and female reproductive systems.

Prepare for adult and family life. — The student will be able to:

02.01 Identify purposes and responsibilities of dating.

02.02 Specify marriage laws and customs.

02.03 Develop interpersonal skills.

02.04 Recognize and prepare for change.

02.05 Demonstrate knowledge of personal and professional etiquette.
02.06 Develop awareness of personal identity.

02.07 Evaluate the effects of values and goals on family life.

02.08 Demonstrate respect for self and others.

Specify the role and significance of the family. — The student will be able to:

03.01 Generate a definition of family.
03.02 Research multi-cultural influences on family life.

03.03 Differentiate the strengths and weakness of diverse family structures.

03.04 Evaluate the status of the family unit in today's society.

03.05 Distinguish the historical changes that have occurred within the family.

03.06 Analyze the functions of family - past, present and future.

Examine the major phases in the family life cycle. — The student will be able to:

04.01 Recognize established family identities and boundaries.
04.02 Examine established stable patterns that support the family.
04.03 Identify and describe family legacies and rituals.

Build healthy family relationships. — The student will be able to:

05.01 Demonstrate effective communication skills.

05.02 Explain the importance of and cite examples of teamwork.
05.03 Plan family activities that encourage stability and interaction.
05.04 Apply the decision making process to problem solving.
05.05 Recognize the components of positive conflict resolution.
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06.0 Develop strategies for manading stress, conflict and crisis. — The student will be able to:

07.0

08.0

09.0

06.01
06.02
06.03
06.04
06.05

06.06

Analyze the positive and negative effects of divorce and remarriage on family
members.

Analyze and develop techniques for coping with aging, illness, death and dying.
Plan ways of managing stress, time and finances.

Recognize and develop coping and prevention techniques for peer pressure,
suicide, date rape, child abuse and neglect, family violence, and spouse abuse.
Identify addictive and destructive behaviors and organize a plan for prevention
and rehabilitation.

Consider and prepare for the possibility of unemployment, natural disasters and
war.

Assess the importance of balancing work and family. — The student will be able to:

07.01

07.02
07.03

07.04
07.05
07.06
07.07

Analyze the roles and responsibilities of family members as they relate to the
dual role family.

Describe latchkey children and identify issues and concerns.

Identify factors that endanger personal and family safety, and formulate
preventive actions.

Describe the needs and care requirements of elderly family members.
Describe the needs and care requirements of children of working parents.
Analyze on site/corporate childcare and its benefits.

Research the availability and benefits of shared jobs/flex time.

Evaluate forces that impact the family. — The student will be able to:

08.01
08.02
08.03
08.04

08.05

08.06

Compare, select and use current technology for the home.

Assess the positive and negative effects of the media as it relates to family life.
Describe the interrelationship between school and family.

Research current laws regarding the family and their effects on member's rights,
privileges and responsibilities.

Evaluate the cause and effect relationship of the economy on economic
independence of families.

Assess the impact of family mobility in today's society.

Demonstrate leadership and organizational skills. — The student will be able to:

09.01
09.02
09.03

09.04
09.05
09.06

Identify professional and youth organizations.

Identify purposes and functions of professional and youth organizations.
Identify roles and responsibilities of members of professional and youth
organizations.

Work cooperatively as a group member to achieve organizational goals.
Demonstrate confidence in leadership roles and organizational responsibilities.
Demonstrate commitment to achieve organizational goals.
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10.0

Identify recent trends/developments in brain research. — The student will be able to:

10.01 Conduct a study of brain research as it relates to the development of the brain
from 0-3 years, using various forms of media, including magazines, books, and
the internet. Summarize findings.

10.02 Explain why the first three years of life are critical to a child’s development.

10.03 Describe adult-child interactions during infancy and early childhood that promote
healthy emotional and social development.

10.04 Relate the brain research findings to the care of children ages 0-3 by parents and
other caregivers.

10.05 Give examples of activities that are age appropriate for ages 0-3.
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2011-2012
Florida Department of Education
Curriculum Framework

Program Title: Family, Home & Consumer Technology
Program Type: Non Career Preparatory
Career Cluster: Human Services

Secondary — Non Career Preparatory

Program Number |8500365

CIP Number 09200118PA

Grade Level 9-12 30, 31

Standard Length |1 credit

Teacher VOC HME EC @4

Certification FAM CON SC 1
HOME EC @2

CTSO FCCLA

Facility Code [231] http://www.fldoe.org/edfacil/sref.asp (State Requirements for Educational
Facilities)

Purpose

The purpose of this program is to give students an opportunity to apply knowledge and skills
related to the area of Family, Home, and Consumer Technology.

The content includes but is not limited to the latest technology as it relates to the home and the
global role of the family. Leadership and organizational skills are a vital part of this program.

Part | includes future trends in food and consumer technology; global food issues; impact of
food technology; trends in consumer and personal finance; consumer decisions; cost of
technology equipment; careers; and the impact consumer technology on the family unit.

Part Il includes future trends; equipment technology; current innovative resources; apparel and
housing alternatives; constraints; environmental and ecological issues; and the impact on the
family.

Program Structure

This program is a planned sequence of instruction consisting of 1 credit hour.

The following table illustrates the program structure:

Course Number Course Title

8500365 Family, Home and Consumer Technology 1 credit 2
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Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Special Notes

This course is designed for one year with a possible exit at the semester and may be taught in a
non-sequential order.

Instruction and learning activities are provided in a laboratory setting using hands-on
experiences with the tools, materials and technology appropriate to the course content and in
accordance with current practices. Activities provide instruction in the use of current equipment
and technology, such as personal computers, software, and multi-media platforms.

Career and Technical Student Organization (CTSO)

Family, Career and Community Leaders of America (FCCLA) is the appropriate career and
technical student organization for providing leadership training and reinforcing specific career
and technical skills. Career and Technical Student Organizations provide activities for students
as an integral part of the instruction offered. The activities of such organizations are defined as
part of the curriculum in accordance with Rule 6A-6.065, F.A.C.

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note: postsecondary curriculum cannot be modified.

Bright Futures/Gold Seal Scholarship

Course substitutions as defined in the Comprehensive Course Table for this program area may
be used to qualify a student for Florida’s Gold Seal Vocational Scholarship, providing all other
eligibility requirements are met. Eligibility requirements are available online at
https://www.osfaffelp.org/bfiehs/fnbpcm02 CCTMain.aspx.



https://www.osfaffelp.org/bfiehs/fnbpcm02_CCTMain.aspx�

Revised: 3/11/2011

Standards

After successfully completing this program, the student will be able to perform the following:

01.0
02.0
03.0
04.0

05.0
06.0
07.0
08.0
09.0
10.0
11.0
12.0
13.0
14.0
15.0
16.0
17.0
18.0
19.0
20.0
21.0
22.0

Analyze current and future trends in food technology.

Utilize current technology and resources in food management.

Assess careers related to the food industry.

Integrate the use of technology to explore solutions for global food issues utilizing
cooperative learning strategies.

Assess current and future trends in consumer and personal finance.

Analyze the purchase and maintenance cost of current household equipment.
Assess careers related to the consumer industry.

Analyze the impact of consumer technology on the individual and family.
Formulate ideas for future trends in residential environments.

Consider current technology and resources in housing.

Analyze residential alternatives.

Explore environmental and ecological issues related to a person’s residence.
Utilize technology to evaluate residential and maintenance costs.

Assess careers related to the residential industry.

Appraise the impact of residential technology on the family unit.

Formulate ideas for future trends in apparel technology.

Consider current innovative technology and resources within the apparel industry.
Explore environmental, ecological, and global issues related to apparel.

Analyze textile science.

Assess careers related to the apparel industry.

Explore the impact of technology on apparel selections by individuals and families.
Demonstrate leadership and organizational skills.
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Course Title:

2011-2012
Florida Department of Education
Student Performance Standards

Family, Home and Consumer Technology

Course Number: 8500365
Course Credit: 1

Course Description:

01.0 Analyze current and future trends in food technology. — The student will be able to:

02.0

03.0

04.0

05.0

01.01
01.02
01.03

01.04

Assess the need for meal planning on the basis of a changing lifestyle.
Explore trends in food preparation and meal management.

Evaluate innovations in food preservation and storage, such as irradiation and
dehydration.

Predict the effects of future trends in food technology on the social and
psychological aspects of the family, community and the world.

Utilize current technology and resources in food management. — The student will be able

to:

02.01

02.02

02.03

Assess current technology, such as computer software, dealing with meal
planning and the purchasing of food.

Evaluate food preparation equipment on the basis of function, convenience and
cost.

Explore the safe use of current equipment.

Assess careers related to the food industry. — The student will be able to:

03.01
03.02

03.03

Explore emerging careers in the food industry.

Analyze career statistics, on-line data and written publication information to
predict future job trends.

Analyze ways technology will create and/or change careers in the food industry
i.e., bioterrorism.

Integrate the use of technology to explore solutions for global food issues utilizing

cooperative learning strategies. — The student will be able to:

04.01
04.02

04.03

Examine current and future global food issues, i.e., bioterrorism.

Research technologies that would be appropriate to use in addressing global
food issues.

Analyze the impact of local concerns on global issues.

Assess current and future trends in consumer and personal finance. — The student will

be able to:

05.01

05.02
05.03

Explore current technology and resources in the banking industry, such as
electronic money transactions including debit cards and the use of ATM’s.
Explore software/online services for record keeping and managing resources.
Evaluate the issues of privacy of financial matters versus public disclosure.
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05.04 Analyze the privacy issues with on-line banking and purchasing.

06.0 Analyze the purchase and maintenance cost of current innovative residential equipment.
— The student will be able to:

06.01 Evaluate costs related to home technology.
06.02 Explore maintenance costs of technological equipment for the home.
06.03 Compare the effects of leasing vs. purchasing household technical equipment.

07.0 Assess careers related to the consumer industry. — The student will be able to:

07.01 Explore emerging careers in consumerism and technology.
07.02 Analyze ways technology has created change in career options.

08.0 Analyze the impact of consumer technology on the individual and family. — The student
will be able to:

08.01 Evaluate the effect of technological changes on issues such as lifestyles, cost
and leisure time.

08.02 Demonstrate responsible decision making strategies when purchasing new or
used technology for the home.
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Second Semester

09.0

10.0

11.0

12.0

13.0

14.0

15.0

Formulate ideas for future trends in residential environments. — The student will be able
to:

09.01 Analyze examples of automation of residential design.
09.02 Explore efficient use of resources as related to global issues.

Consider current technology and resources used in residential environments. — The
student will be able to:

10.01 Utilize computer-aided design (CAD) and/or on-line services for interior/exterior
design.

Analyze residential alternatives. — The student will be able to:

11.01 Assess residential options as they relate to individual and family needs.

11.02 Evaluate the advantages and disadvantages of the available residential options.

11.03 Differentiate between various multicultural issues as they relate to residential
environments.

Explore environmental and ecological issues related to a person’s residence. — The
student will be able to:

12.01 Assess the need for healthy residential environments; supportive of individual
and family growth and development.

12.02 Analyze environmental issues as they relate to temperature, noise, air, water
guality, products and materials.

12.03 Demonstrate ecological awareness by recycling, reusing and reducing supplies
and materials.

Utilize technology to evaluate residential and maintenance costs. — The student will be
able to:

13.01 Evaluate the affordability of purchasing a home.
13.02 Consider cost factors for home maintenance.
13.03 Identify relocating expenses and evaluate alternative options.

Assess careers related to the residential industry. — The student will be able to:

14.01 Explore emerging careers in the residential industry.
14.02 Analyze ways technology has created change in career options within the
residential industry.

Appraise the impact of technology on the family. — The student will be able to:

15.01 Analyze the impact of home technology on family relationships.
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16.0 Formulate ideas for future trends in apparel technology. — The student will be able to:

16.01 Explore options for developing colors, textures and fabrics.
16.02 Analyze design, retail, and manufacturing trends within the clothing industry.

17.0 Consider current technology and resources within the apparel industry. — The student
will be able to:

17.01 Demonstrate computer-aided design (CAD)/on-line services for creating/selecting
fabrics and apparel.

17.02 Explore computer-aided manufacturing (CAM) in the apparel industry such as
laser cutting, fusing, robotics and computer designed layouts.

17.03 Explore the use of computer imaging to create three-dimensional designs.

18.0 Explore environmental, ecological and global issues related to apparel. — The student
will be able to:

18.01 Assess the history of clothing manufacturing from home sewing to mass
production.

18.02 Explore environmentally-friendly fibers, fabrics and processes.

18.03 Demonstrate ecological awareness for recycling, reusing and reducing supplies
and materials used in apparel production.

19.0 Analyze textile science. — The student will be able to:

19.01 Evaluate new fabrics which use natural and manufactured fibers.
19.02 Explore the care of a variety of fabrics utilizing equipment such as microwave
dryers and computerized laundry equipment.

20.0 Assess careers related to the apparel industry. — The student will be able to:

20.01 Explore emerging careers in the apparel industry.
20.02 Analyze ways technology has created change in career options within the
apparel industry.

21.0 Explore the impact of technology on apparel selections by individuals and families. — The
student will be able to:

21.01 Analyze alternate methods of retail shopping for clothing needs such as
television, catalogs, and on-line services.

22.0 Demonstrate leadership and organizational skills. — The student will be able to:

22.01 Identify professional and youth organizations.

22.02 Identify purposes and functions of professional and youth organizations.

22.03 lIdentify roles and responsibilities of members of professional and youth
organizations.

22.04 Work cooperatively as a group member to achieve organizational goals.

22.05 Demonstrate confidence in leadership roles and organizational responsibilities.

22.06 Demonstrate commitment to achieve organizational goals.
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2011-2012
Florida Department of Education
Curriculum Framework
Course Title: Family and Consumer Sciences Cooperative OJT
Course Type: Career Preparatory
Career Cluster: Multiple
Secondary PSAV
Course Number 8500410 V209999
CIP Number 04209999CP 04209999CP
Grade Level 9-12, 30, 31 30,31
Standard Length  [Multiple credits Multiple hours
Teacher HOMEMAKING @2¢7 HME EC OCC ¢7@7G
Certification GEN HME EC @2 VOC HME EC @4@?2
VOC HME EC @4 HOMEMAKING ¢7@7@2G
HME EC OCC ¢7 GEN HME EC @2
PK PRIMARY H PK PRIMARY H
PRESCH ED A PRESCHED A
PRIMARY ED @B PRIMARY ED @B
E CHILD ED @0 E CHILD ED @0
QUAN FOOD ¢7@7G QUAN FOOD ¢7@7G
SC FOOD SV @6 SC FOOD SV @6
FAM CON SC 1 FAM CON SC 1
ANY HOME EC /TC COOP ED EG |HOME EC @2
CULINARY 7G
HOME EC @2
CTSO FCCLA N/A
Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in multiple career clusters; provides technical skill
proficiency, and includes competency-based applied learning that contributes to the academic
knowledge, higher-order reasoning and problem-solving skills, work attitudes, general
employability skills, technical skills, and occupation-specific skills, and knowledge of all aspects
of multiple career clusters.

The purpose of this course is to provide the on-the-job training component when the
cooperative method of instruction is appropriate for this program. Whenever the cooperative
method is offered, the following is required for each student: a training agreement, a training
plan signed by the student, teacher and employer, including instructional objectives and a list of
on-the-job and in-school learning experiences and a work station which reflects equipment,
skills and tasks which are relevant to the occupation which the student has chosen as a career
goal. The student must be compensated for work performed..
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The teacher/coordinator must visit each job site a minimum of once during each grading period
for the purpose of evaluating the student's progress in attaining the competencies listed in the
training plan.

Cooperative Family and Consumer Sciences Education - OJT may be taken by a student for
one or more semesters. A student may earn multiple credits in this course. The specific
student performance standards which the student must achieve to earn credit are specified in
the Cooperative Education - OJT Training Plan.

Special Notes
There is a Cooperative Education Manual available on-line that has guidelines for students,

teachers, employers, parents and other administrators and sample training agreements. It can
be accessed on the DOE website at http://www.fldoe.org/workforce/programs/doc/coopm.doc.

Career and Technical Student Organization (CTSO)

FCCLA (Family, Career and Community Leaders of America) is the appropriate career and
technical student organization for providing leadership training and reinforcing specific career
and technical skills. Career and Technical Student Organizations provide activities for students
as an integral part of the instruction offered. The activities of such organizations are defined as
part of the curriculum in accordance with Rule 6A-6.065, F.A.C.

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note postsecondary curriculum cannot be modified.

Some secondary students with disabilities (ESE) may need additional time (i.e., longer than the
regular school year), to master the student performance standards associated with a regular
occupational completion point (OCP) or a modified occupational completion point (MOCP). If
needed, a student may enroll in the same career and technical course more than once.
Documentation should be included in the IEP that clearly indicates that it is anticipated that the
student may need an additional year to complete an OCP/MOCP. The student should work on
different competencies and new applications of competencies each year toward completion of
the OCP(s)/MOCP. After achieving the competencies identified for the year, the student earns
credit for the course. It is important to ensure that credits earned by students are reported
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accurately. The district’s information system must be designed to accept multiple credits for the
same course number (for eligible students with disabilities).

Standards
After successfully completing this program, the student will be able to perform the following:

01.0 Perform designated job skills.
02.0 Demonstrate work ethics.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Family and Consumer Sciences Cooperative OJT
PSAV Number: V209999
Secondary Number: 8500410

01.0 Perform designated job skills--The student will be able to:

01.01
01.02
01.03
01.04
01.05
01.06

Perform tasks as outlined in the training plan.
Demonstrate job performance skills.

Demonstrate safety procedures on the job.

Maintain appropriate records.

Attain an acceptable level of productivity.
Demonstrate appropriate dress and grooming habits.

02.0 Demonstrate work ethics--The student will be able to:

02.01
02.02
02.03
02.04

Follow directions.

Demonstrate good human relations skills on the job.
Demonstrate good work habits.

Demonstrate acceptable business ethics.
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2011-2012
Florida Department of Education
Curriculum Framework

Course Title: Personal Development and Career Planning
Course Type: Orientation/Exploratory and Career Planning
Career Cluster: Human Services

Middle School

Course Number (8500430

CIP Number 09209921CE

Grade Level 6-8 30, 31

Standard Length |.5 credit hour

Teacher VOC HME EC @4

Certification FAM CON SC 1
HOME EC @2

CTSO FCCLA

Facility Code [231] http://www.fldoe.org/edfacil/sref.asp (State Requirements for Educational
Facilities)

Purpose

The purpose of this course is to assist students in making informed decisions regarding their
future academic and occupational goals and to provide information regarding careers in the
Human Services career cluster. The content includes but is not limited to development of self-
esteem, a personal value system and self-discipline by developing positive coping skills to deal
with physical, emotional, intellectual and social changes in self and others.

Instruction and learning activities are provided in a laboratory setting using hands-on
experiences with the equipment, materials and technology appropriate to the course content
and in accordance with current practices.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Special Notes
The National Family and Consumer Sciences standards which correlate to student performance

standards have been included. The national standards can be viewed at
www.aafcs.org/FCSstandards.

The career and education planning course required by Section 1003.4156, Florida Statutes, has
been integrated into this course. This course must include career exploration using CHOICES
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or a comparable cost-effective program and educational planning using the online student
advising system known as Florida Academic Counseling and Tracking for Students at the
Internet website FACTS.org; and shall result in the completion of a personalized academic and
career plan.

This course is the same as Personal Development, 8500230, except that it has included the
career and education planning competencies.

Standards 23-53 are new to this course and allow districts to integrate the middle school Career
Exploration and Decision Making course as required by Section 1003.4156, Florida Statutes.

Career Planning

The career and education planning course required by Section 1003.4156, Florida Statutes, has
been integrated into this course. This course must include career exploration using CHOICES
or a comparable cost-effective program and educational planning using the online student
advising system known as Florida Academic Counseling and Tracking for Students at the
Internet website FACTS.org; and shall result in the completion of a personalized academic and
career plan.

Career and Technical Student Organization (CTSO)

Family, Career and Community Leaders of America (FCCLA), is the appropriate career and
technical student organization for providing leadership training and reinforcing specific career
and technical skills. Career and Technical Student Organizations provide activities for students
as an integral part of the instruction offered. The activities of such organizations are defined as
part of the curriculum in accordance with Rule 6A-6.065, F.A.C.

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan to meet individual needs
and ensure equal access. Accommodations change the way the student is instructed. Students
with disabilities may need accommodations in such areas as instructional methods and
materials, assignments and assessments, time demands and schedules, learning environment,
assistive technology and special communication systems. Documentation of the
accommodations requested and provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course.

Standards

After successfully completing this course the student will be able to perform the following:
01.0 Demonstrate leadership, study, and organizational skills.

02.0 Recognize factors that affect personality development.

03.0 Identify and apply skills needed for positive interpersonal relationships.
04.0 Identify positive coping skills for dealing with stress and conflict.
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05.0 Identify relationships that influence personality development.
06.0 Assess the importance of good health and wellness.
07.0 Develop a plan for managing your resources.
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2011-2012
Florida Department of Education
Student Performance Standards

Course Title: Personal Development and Career Planning
Course Number: 8500430
Course Credit: 5

Course Description:

01.0 Demonstrate leadership, study, and organizational skills. — The student will be able to:

01.01 Identify purposes and functions of professional and community service
organizations.

01.02 Identify roles and responsibilities of members of professional and community
service organizations, including career and technical student organizations.

01.03 Work cooperatively as a group member to achieve organizational goals.

01.04 Demonstrate confidence in leadership roles and organizational responsibilities.

01.05 Demonstrate personal responsibility.

01.06 Practice time management techniques.

01.07 Identify methods used for studying.

01.08 List ways to use study time wisely.

01.09 Create a plan to manage your time.

01.10 List ways technology can add balance your life.

01.11 Develop a personal growth project.

01.12 Identify ways to create organization in your personal space.

02.0 Recognize factors that affect personality development. — The student will be able to:

02.01 Review Robert Havighurst's developmental tasks of pre-adolescence and
adolescence.

02.02 Identify Maslow’s basic human needs.

02.03 Define self-esteem and self concept.

02.04 Explain how heredity and environment affect the development of personality.

02.05 Identify factors that affect self concept and achievement.

02.06 State how a positive self concept builds good relationships with friends, peers,
parents, and family members.

02.07 Identify characteristics of individuals with high/low self esteem.

02.08 Inventory personal traits, attitudes, abilities, talents and values that can be used
as resources in personal development.

02.09 Analyze personality strengths and weaknesses.

02.10 Identify how values and standards affect character and actions.

02.11 Determine how to make ethical decisions.

03.0 Identify and apply skills needed for positive interpersonal relationships. — The student
will be able to:

03.01 Identify social skills that contribute to good relationships with others, including
diverse multi-cultural groups.

03.02 Identify appropriate topics of conversation when establishing relationships with
acquaintances.
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04.0

05.0

06.0

03.03
03.04
03.05

List forms of verbal and non-verbal communication.
Practice positive communication skills.
Demonstrate appropriate manners and etiquette for a variety of social situations.

Identify positive coping skills for adjusting to stress and conflict. — The student will be

able to:

04.01
04.02
04.03
04.04
04.05
04.06
04.07
04.08

Identify positive and negative stress.

Identify changes that affect families.

Describe ways of coping with personal and family stress and crises.
Recognize signs of peer pressure and bullying.

Demonstrate refusal skills.

Identify causes of conflict.

List the steps in the conflict resolution process.

Compare ways of dealing with and preventing conflict with friends and family
members.

Identify relationships that influence personality development. — The student will be able

to:

05.01
05.02
05.03
05.04
05.05
05.06
05.07
05.08
05.09

05.10
05.11

Identify types of relationships.

Describe qualities of a friend

Define reasons for dating.

Recognize healthy and unhealthy relationships.

List the functions of families.

List types of family structures.

Describe the family life cycle.

Identify ways to blend work and family.

Discuss the benefits and challenges of current technology and the impact on the
family.

Identify factors in caring for children and the elderly.
Discuss the joys and challenges of being a parent.

Assess the importance of good health and wellness. — The student will be able to:

06.01
06.02
06.03
06.04
06.05
06.06

06.07

06.08

06.09

Describe wellness.

Explain the importance of good nutrition.

Classify foods according to the Food Guide Pyramid.

List the essential nutrients and describe their functions and sources.

List good health practices that contribute to looking your best.

Identify the health risks associated with the use of alcohol, tobacco, and other
drugs.

List resources and organizations that assist individuals who abuse alcohol,
tobacco, and other drugs.

Develop an exercise and nutrition plan that incorporates the components of
wellness.

Identify careers related to health and wellness.
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07.0

Develop a plan for managing your resources. — The student will be able to:

07.01 Define needs and wants.

07.02 Identify major and minor decisions and the factors that affect decisions.

07.03 Identify the steps of the decision-making process.

07.04 Develop a self improvement plan using the decision-making process to set goals
and priorities.

07.05 Apply the decision-making process to personal, social, and family activities.

07.06 Identify factors that affect consumer choices.

07.07 Identify ways to manage your resources for personal needs and wants.

07.08 Develop a spending and savings plan for your money.

07.09 Discuss reasons for working.

07.10 Explain the relationship between income and lifestyle.

07.11 Identify the personal skills needed for employment.

07.12 Discuss careers related to resource management.

Listed below are the standards that must be met to satisfy the requirements of Section

1003.4156, Florida Statutes.

Understanding the Workplace

24.0

25.0

26.0

27.0

Describe how work relates to the needs and functions of the economy, society, and
personal fulfillment.

Describe the influences that societal, economic, and technological changes have on
employment trends and future training.

Describe the need for career planning, changing careers, and the concept of lifelong
learning and how they relate to personal fulfillment.

Describe how legislation such as the Americans with Disabilities Act and Child Labor
Laws regulates employee rights.

Self- Awareness

28.0

29.0
30.0
31.0

32.0
33.0

Use results of an interest assessment to describe their top interest areas and relate to
careers/career clusters.

Identify five values that they consider important in making a career choice.

Identify skills needed for career choices and match to personal abilities.

Demonstrate the ability to apply skills of self-advocacy and self-determination throughout
the career planning process.

Identify strengths and areas in which assistance is needed at school.

Apply results of all assessments to personal abilities in order to make realistic career
choices.

Exploring Careers

34.0
35.0
36.0
37.0

Demonstrate the ability to locate, understand, and use career information.
Use the Internet to access career and education planning information.

Identify skills that are transferable from one occupation to another.
Demonstrate use of career resources to identify occupational clusters, career
opportunities within each cluster, employment outlook, and education/ training
requirements.



Revised: 3/11/2011

38.0

Explain the relationship between educational achievement and career success.

Goal Setting and Decision-Making

39.0
40.0

Identify and demonstrate use of steps to make career decisions.
Identify and demonstrate processes for making short and long term goals.

Workplace Skills

41.0

42.0
43.0

Demonstrate personal qualities (e.g. dependability, punctuality, responsibility, integrity,
getting along with others) that are needed to be successful in the workplace.
Demonstrate skills to interact positively with others.

Demonstrate employability skills such as working on a team, problem-solving and
organizational skills.

Career and Education Planning

44.0 Identify secondary and postsecondary school courses and major area of interests that
meet tentative career plans.

45.0 Identify advantages and disadvantages of entering various secondary and
postsecondary programs for the attainment of career goals.

46.0 Demonstrate knowledge of varied types and sources of financial aid to obtain assistance
for postsecondary education.

47.0 Identify inappropriate discriminatory behaviors that may limit opportunities in the
workplace.

48.0 Develop a career and education plan that includes short and long-term goals, high
school program of study, and postsecondary/work goals.

49.0 Describe how extracurricular programs can be incorporated in career and education
planning.

50.0 Demonstrate knowledge of high school exit options (e.g., standard diploma, certificate of
completion, special diploma, GED, etc.) and impact on post-school opportunities.

51.0 Describe high school credits and explain how GPAs are calculated.

Job Search

52.0 Demonstrate skills to complete a job application.

53.0 Demonstrate skills essential for a job interview.
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2011-2012
Florida Department of Education
Curriculum Framework

Program Title: Life Management Skills
Program Type: Non Career Preparatory
Career Cluster: Human Services

Secondary — Non Career Preparatory

Program Number |8502000

CIP Number 0920010600

Grade Level 9-12, 30, 31

Standard Length |.5 credit hour

Teacher VOC HME EC @4

Certification PRAC NURSE @7G
HOME EC @2
REG NURSE G
FAM CON SC 1

CTSO FCCLA

Facility Code [231] http://www.fldoe.org/edfacil/sref.asp (State Requirements for
Educational Facilities)

Purpose

The purpose of this program is to give students an opportunity to apply knowledge and skills
related to the area of Human Services.

The content includes but is not limited to positive emotional, social, physical, and intellectual
development of the individual; marriage and skill based relationship education; family and
community; consumer education; nutrition; cardiopulmonary resuscitation (CPR); hazards of
smoking; substance education; breast and testicular self-examination and cancer detection;
human immunodeficiency virus (HIV), acquired immunodeficiency syndrome (AIDS) and other
sexually transmitted diseases; and benefits of sexual abstinence, and consequences of teenage
pregnancy.

Program Structure

This program is a planned sequence of instruction consisting of .5 credits.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these

occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.
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Special Notes

Targeted goals are written in accordance with Florida school laws 232.246(i), general
requirements for high school graduation/life management skills. The framework reflects the
philosophy of family and consumer sciences.

Activities may provide opportunities to utilize equipment such as, CPR mannequins, human
anatomy models, computers, a television and VCR/DVD player, and equipment in the food
laboratory.

The National Family and Consumer Sciences standards which correlate to student performance
standards have been included. The national standards can be viewed at
www.aafcs.org/FCSstandards.

The concept of management is an integral part of the course and should be reflected in the
facility, equipment, instructional materials and learning experiences.

Career and Technical Student Organization (CTSO)

Family, Career and Community Leaders of America (FCCLA) is the appropriate career and
technical student organization for providing leadership training and reinforcing specific career
and technical skills. Career and Technical Student Organizations provide activities for students
as an integral part of the instruction offered. The activities of such organizations are defined as
part of the curriculum in accordance with Rule 6A-6.065, F.A.C.

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note: postsecondary curriculum cannot be modified.

Bright Futures/Gold Seal Scholarship

Course substitutions as defined in the Comprehensive Course Table for this program area may
be used to qualify a student for Florida’s Gold Seal Vocational Scholarship, providing all other
eligibility requirements are met. Eligibility requirements are available online at
https://www.osfaffelp.org/bfiehs/fnbpcm02 CCTMain.aspx.
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Standards

After successfully completing this program, the student will be able to perform the following:

01.0

02.0

03.0
04.0

05.0

06.0
07.0

08.0
09.0
10.0

Demonstrate skills contributing to positive emotional development and effective marriage
and personal relationships.

Integrate responsible consumer decisions and management techniques to enhance the
guality of personal and family life.

Apply principles of nutrition to food choices.

Perform first-aid for foreign body airway obstruction (FBAO) and cardiopulmonary
resuscitation (CPR).

Determine the physical, mental, emotional, social, economic, and legal consequences of
use, misuse and abuse of tobacco, alcohol and drugs on the individual, family and
community.

Identify the self-examination procedures used for breast and testicular cancer detection.
Recognize the effects of human immunodeficiency virus (HIV) acquired
immunodeficiency syndrome and sexually transmitted diseases (STDs) and assess their
consequences on the individual, family and community.

Identify the benefits of sexual abstinence and consequences of teenage pregnancy.
Discuss parenting roles and responsibilities.

Demonstrate leadership and organizational skills.
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Course Title:

2011-2012
Florida Department of Education
Student Performance Standards

Life Management Skills

Course Number: 8502000
Course Credit: 5

01.0 Demonstrate skills contributing to positive emotional development and effective marriage
and personal relationships. — The student will be able to:

02.0

03.0

04.0

01.01
01.02
01.03

01.04
01.05

01.06
01.07
01.08
01.09

Consider the effects of self-esteem on personal development.

Demonstrate effective communication skills.

Identify attitudes and behaviors for establishing and maintaining interpersonal
relationships.

Develop strategies for conflict resolution.

Determine the effect of personal relationship skills on the individual, family, and
community.

Design a plan for setting personal goals.

Incorporate decision-making skills into personal development.

Assess coping techniques for stress management.

Analyze the symptoms of suicide and apply intervention techniques.

Integrate responsible consumer decisions and management techniques to enhance the

quality of personal and family life. — The student will be able to:

02.01
02.02
02.03

02.04
02.05

02.06

Interpret consumer rights and responsibilities.

Evaluate advertising techniques.

Identify the components of a paycheck and explain payroll deductions in relation
to income tax.

Develop a plan for resource management.

Implement the procedures for establishing and maintaining checking and savings
accounts.

Analyze the types, sources and uses of credit.

Apply principles of nutrition to food choices. — The student will be able to:

03.01
03.02
03.03
03.04
03.05

Identify dietary guidelines that promote and maintain good health.
Describe the functions and food sources of essential nutrients.
Plan nutritious meals and snacks using the food pyramid.
Evaluate food labeling.

Analyze signs and symptoms of eating disorders.

Perform first-aid for Foreign Body Airway Obstruction (FBAO) And Cardiopulmonary

Resuscitation (CPR). — The student will be able to:

04.01
04.02

Demonstrates emergency relief on a person with an obstructed airway.
Demonstrate one-rescuer cardiopulmonary resuscitation (CPR).
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05.0

06.0

07.0

08.0

09.0

10.0

Determine the physical, mental, emotional, social, economic and legal consequences of
use, misuse and abuse of tobacco, alcohol and drugs on the individual, family and
community. — The student will be able to:

05.01 Analyze reasons for legal and illegal substance use, misuse and abuse and
identify possible alternatives.

05.02 Evaluate the effects that legal and illegal substance use, misuse and abuse can
have on the individual, family and community.

05.03 Evaluate the legal ramifications of substance abuse.

05.04 Identify community agencies where help is available for substance abusers and
victims of substance abuse.

Identify the self-examination procedures used for breast and testicular cancer detection.
— The student will be able to:

06.01 Identify the signs and symptoms of cancer.
06.02 Explain self-examination procedures for breast and testicular cancer.

Recognize the effects of Human Immunodeficiency Virus (HIV), Acquired
Immunodeficiency Syndrome (AIDS) and Sexually Transmitted Diseases (STDs) and
assess their consequences on the individual, family and community. — The student will
be able to:

07.01 Identify the ways in which HIV, AIDS and other STDs can be contracted and
prevented.

07.02 Identify the signs and symptoms of HIV, AIDS and other STDs.

07.03 Analyze the individual's responsibility for a healthy lifestyle that reduces the risk
of HIV, AIDS and STDs.

07.04 Identify community agencies where accurate information about HIV, AIDS and
other STDs is available.

Identify the benefits of sexual abstinence and consequences of teenage pregnancy. —
The student will be able to:

08.01 Identify the benefits of sexual abstinence.
08.02 Identify the consequences of teenage pregnancy.

Discuss parenting roles and responsibilities. — The student will be able to:

09.01 Define parenting.

09.02 Describe the expectations of parenthood.

09.03 lIdentify real world responsibilities/skills needed by parents.

09.04 Determine how conflict resolution/communication can be used within a parenting
situation.

Demonstrate leadership and organizational skills. — The student will be able to:

10.01 Identify professional and youth organizations.

10.02 Identify purposes and functions of professional and youth organizations.

10.03 Identify roles and responsibilities of members of professional and youth
organizations.
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10.04 Work cooperatively as a group member to achieve organizational goals.
10.05 Demonstrate confidence in leadership roles and organizational responsibilities.
10.06 Demonstrate commitment to achieve organizational goals.
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2010-2011
Florida Department of Education
Curriculum Framework
Program Title: Dry Cleaning and Laundering
Program Type: Career Preparatory
Career Cluster: Human Services
Secondary PSAV

Program Number 8733000 1120101
CIP Number 0612010100 0612010100
Grade Level 9-12, 30, 31 30,31
Standard Length |3 credit hours 450 hours
Teacher DRY CLEAN @7 G DRY CLEAN @7 G
Certification FAB MAINT @7 G FAB MAINT @7 G
CTSO SkillsUSA, Inc. SkillSUSA, Inc.
SOC Codes (all 51-6011 51-6011
applicable)
Facility Code [245] http://www.fldoe.org/edfacil/sref.asp (State Requirements for

Educational Facilities)

Targeted http://www.labormarketinfo.com/wec/TargetOccupationList.htm
Occupation List

Perkins Technical |http://www.fldoe.org/workforce/perkins/perkins resources.asp
Skill Attainment

Inventory

Industry http://www.fldoe.org/workforce/fcpea/default.asp

Certifications

Basic Skills Level |N/A Mathematics: 8
Language: 8
Reading: 8

Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster.

The purpose of this program is to prepare students for employment as laundry and dry-cleaning
machine operators (SOC 51-6011), laundry and dry cleaning workers (SOC 51-6011), spotters
(SOC 51-6011.01), leather cleaners, all-around pressers (SOC 51-6021.02), and hand pressers
(SOC 51-6021.03).
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The content includes but is not limited to communication skills, leadership skills, human
relations and employability skills, safe and efficient work practices, and skills needed to operate
and manage dry cleaning plants including receiving, cleaning, repairing and returning garments
to customers.

Program Structure

This program is a planned sequence of instruction consisting of one occupational completion
point.

When offered at the post secondary level, this program is comprised of courses which have
been assigned course numbers in the SCNS (Statewide Course Numbering System) in
accordance with Section 1007.24 (1), F.S. Career and Technical credit shall be awarded to the
student on a transcript in accordance with Section 1001.44 (3)(b), F.S.

The following table illustrates the PSAV program structure:

OCP | Course Number = Course Title Course Length | SOC Code
A HEV0540 Laundry, Dry Cleaning Machine 450 hours 51-6011
Operator

The following table illustrates the Secondary program structure:

OCP Course Number Course Title

A 8733010 Dry Cleaning and Laundering 1 1 credit 51-6011 2
8733020 Dry Cleaning and Laundering 2 1 credit 51-6011 2
8733030 Dry Cleaning and Laundering 3 1 credit 51-6011 2

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Special Notes

Students may concentrate in the areas of pressing/finishing by completing outcomes 1 and 16-
31 or as a spotter cleaner by completing outcomes 1-15 and 29-30.

Career and Technical Student Organization (CTSO)

SkillsUSA, Inc. is the appropriate career and technical student organization for providing
leadership training and reinforcing specific career and technical skills. Career and Technical
Student Organizations provide activities for students as an integral part of the instruction
offered. The activities of such organizations are defined as part of the curriculum in accordance
with Rule 6A-6.065, F.A.C.
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Cooperative Training — OJT

On-the-job training is appropriate but not required for this program. Whenever offered, the
rules, guidelines, and requirements specified in the program-specific OJT framework apply.

Essential Skills

Essential skills identified by the Division of Career and Adult Education have been integrated
into the standards and benchmarks of this program. These skills represent the general
knowledge and skills considered by industry to be essential for success in careers across all
career clusters. Students preparing for a career served by this program at any level should be
able to demonstrate these skills in the context of this program. A complete list of Essential Skills
and links to instructional resources in support of these Essential Skills are published on the CTE
Essential Skills page of the FL-DOE website
(http://www.fldoe.org/workforce/dwdframe/essential_skills.asp).

Basic Skills (if applicable)

In PSAV programs offered for 450 hours or more, in accordance with Rule 6A-10.040, F.A.C.,
the minimum basic skills grade levels required for postsecondary adult career and technical
students to complete this program are: Mathematics 8.0, Language 8.0, and Reading 8.0.
These grade level numbers correspond to a grade equivalent score obtained on a state
designated basic skills examination. Students may be exempt from meeting the Basic Skills
requirements by earning an eligible industry certification. See the Basic Skills Exemption List
document for a list of eligible industry certifications
(http://www.fldoe.org/workforce/dwdframe/rtf/basic-skills.rtf).

Adult students with disabilities, as defined in Section 1004.02(7), Florida Statutes, may be
exempted from meeting the Basic Skills requirements (Rule 6A-10.040). Students served in
exceptional student education (except gifted) as defined in s. 1003.01(3)(a), F.S., may also be
exempted from meeting the Basic Skills requirement. Each school district and Florida College
must adopt a policy addressing procedures for exempting eligible students with disabilities from
the Basic Skills requirement as permitted in Section 1004.91(3), F.S.

Students who possess a college degree at the Associate of Applied Science level or higher;
who have completed or are exempt from the college entry-level examination pursuant to Section
1008.29, F.S.; or who have passed a state, national, or industry licensure exam are exempt
from meeting the Basic Skills requirement (Rule 6A-10.040, F.A.C.)

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
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special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note postsecondary curriculum cannot be modified.

Some secondary students with disabilities (ESE) may need additional time (i.e., longer than the
regular school year), to master the student performance standards associated with a regular
occupational completion point (OCP) or a modified occupational completion point (MOCP). If
needed, a student may enroll in the same career and technical course more than once.
Documentation should be included in the IEP that clearly indicates that it is anticipated that the
student may need an additional year to complete an OCP/MOCP. The student should work on
different competencies and new applications of competencies each year toward completion of
the OCP(s)/MOCP. After achieving the competencies identified for the year, the student earns
credit for the course. It is important to ensure that credits earned by students are reported
accurately. The district’s information system must be designed to accept multiple credits for the
same course number (for eligible students with disabilities).

Articulation
The PSAV component of this program has no statewide articulation agreement approved by the
Articulation Coordinating Committee. However, this does not preclude the awarding of credits

by any college through local agreements.

For details on statewide articulation agreements which correlate to programs and industry
certifications, refer to http://www.fldoe.org/workforce/dwdframe/artic_frame.asp.

Bright Futures/Gold Seal Scholarship

Course substitutions as defined in the Comprehensive Course Table for this program area may
be used to qualify a student for Florida's Gold Seal Vocational Scholarship, providing all other
eligibility requirements are met. Eligibility requirements are available online at
https://www.osfaffelp.org/bfiehs/fnbpcm02 CCTMain.aspx.

Fine Arts/Practical Arts Credit

Many courses in CTE programs meet the Fine Arts/Practical Arts credit for high school
graduation. For additional information refer to
http://www.fldoe.org/schools/pdf/ListPracticalArtsCourses.pdf.

Standards
After successfully completing this program, the student will be able to perform the following:

01.0 Demonstrate understanding of procedures of orientation and safety.
02.0 Use and maintain spotting equipment and tools.

03.0 Identify fibers and fabrics.

04.0 Identify and test fabric and dyestuffs.

05.0 Demonstrate understanding of chemicals and formulas.
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07.0
08.0
09.0
10.0
11.0
12.0
13.0
14.0
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19.0
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22.0
23.0
24.0
25.0
26.0
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28.0
29.0
30.0
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Identify stains.

Remove stains.

Explain properties and uses of petroleum and synthetic solvents.
Operate synthetic washer-extractors.

Operate reclaiming tumblers.

Operate filters.

Demonstrate troubleshooting skills.

Understand proper operation of stills.

Operate pumps at maximum efficiency.

Clean garments.

Adjust and operate utility pressers.

Adjust and operate mushroom and automatic pants topper.
Adjust and operate automatic leggers.

Operate form finishers.

Finish slacks and shirts.

Finish coats.

Finish trousers.

Finish dresses.

Finish children's garments.

Finish pleats and knitted garments.

Finish silk.

Inspect garments.

Perform routine maintenance.

Explain the importance of employability skill and entrepreneurship skills.
Demonstrate an understanding of entrepreneurship. (this standard is in the PSAV only)
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Dry Cleaning and Laundering
PSAV Number: 1120101

Course Number: HEV0540
Occupational Completion Point: A
Laundry, Dry Cleaning Machine Operator — 450 Hours — SOC Code 51-6011

01.0 Demonstrate understanding of procedures of orientation and safety. — The student will
be able to:

01.01 Define objectives of the course.

01.02 Explain safety procedures.

01.03 Explain school/class procedures.

01.04 Explain the control limitations.

01.05 Check the basket for burrs and pins.

01.06 Demonstrate the ability to adjust the loading doors.
01.07 Define faulty pump.

02.0 Use and maintain spotting equipment and tools. — The student will be able to:

02.01 Identify the spotter's equipment and tools.
02.02 Utilize the spotter's equipment and tools.
02.03 Provide a written list of tools and equipment

03.0 Identify fibers and fabrics. — The student will be able to:

03.01 Identify fibers and fabrics.

03.02 Explain methods of fabric construction.
03.03 Explain the characteristics of fibers

03.04 Demonstrate burning tests for fiber content.

04.0 Identify and test fabrics and dyestuffs. — The student will be able to:

04.01 lIdentify dyestuffs.
04.02 Explain the composition of dyestuffs.
04.03 Determine proper cleaning procedure for fabrics and dyes.

05.0 Demonstrate understanding of chemicals and formulas. — The student will be able to:

05.01 Explain the chemical properties of a formula and its effect on fabrics.
05.02 Provide a written list of formulas used in spotting.
05.03 Provide a written list of spotting agents.

06.0 Identify stains. — The student will be able to:

06.01 Define methods of stain identification.
06.02 Provide a written list of the various methods of stain identification.



07.0

08.0

09.0

10.0

11.0

12.0

13.0
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Remove stains. — The student will be able to:

07.01 Identify a stain.
07.02 Demonstrate methods for removing stains.

Explain properties and uses of petroleum and synthetic solvents. — The student will be
able to:

08.01 Write a brief history on the development of petroleum solvent.
08.02 Provide a written list of the methods for refining petroleum solvents.
08.03 Write the specifications for petroleum solvents.

08.04 Provide a written list of the properties of a synthetic solvent.

08.05 Provide a written list of the methods for making a synthetic solvent.

Operate synthetic washer-extractors. — The student will be able to:

09.01 Demonstrate the ability to set controls on the machine.
09.02 Demonstrate the ability to load the machine with solvent.
09.03 Demonstrate the ability to operate a machine manually.

Operate reclaiming tumblers. — The student will be able to:

10.01 Safely operate a tumbler.
10.02 Demonstrate the ability to control the temperature on a tumbler.
10.03 Demonstrate the ability to operate a drying cabinet.

Operate filters. — The student will be able to:
11.01 Demonstrate the ability to operate filters.
11.02 Explain the operation of cookers and stills.

11.03 Explain filter maintenance methods.

Demonstrate troubleshooting skills. — The student will be able to:

12.01 Explain the use of the filter pressure gauge.

12.02 Explain plugged screens, tubes or bags.

12.03 Steam clean and boil screens, tubes, or cleaning bags.
12.04 Describe in writing the properties of a distilling solvent
12.05 Exhibit the ability to operate the pump on a filter.

Understand proper operation of stills. — The student will be able to:

13.01 Explain the causes for slow down in distilling solvent.
13.02 List factors of a worn out pump.

13.03 Explain vacuum leak.

13.04 Explain a steam or water leak.

13.05 Define vacuum still pressure.

13.06 Explain how to clean dirty heating tubes.

13.07 Determine a faulty steam trap.

13.08 Diagnose an odor in a distilled solvent.
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14.0 Operate pumps at maximum efficiency. — The student will be able to:

14.01 Demonstrate the reducing or no flow of solvent.

14.02 Define the loss of pump prime.

14.03 Identify position of the valve in either a suction or discharge line.
14.04 Determine the clogged strainers in suction lines.

14.05 Determine the solvent level in tanks below the pump lines.
14.06 Explain a slipping pump drive belt.

14.07 Explain a pressure relief valve, open on gear pumps.

14.08 Explains lint build up on the impeller in the pump.

15.0 Clean garments. — The student will be able to:

15.01 Demonstrate understanding of causes for excessive redeposit.
15.02 Explain insufficient filter flow rate.

15.03 Define improper garment classification.

15.04 Explain dissolved garment classification.

15.05 Define causes for excessive oils or greases in solvents.

15.06 Write causes for wrinkles occurring in dry-cleaning.

15.07 Diagnose causes for garment streaks, slow drying, or spotting rings.
15.08 Determine the reason for objectionable odors.

15.09 Define bleeding of dyes.

15.10 Describe dye or sail pick-up in local areas.

15.11 Explain restoration procedures of insoluble soil.

15.12 Demonstrate the method for softening plastic-coated fabrics.

16.0 Adjust and operate utility pressers. — The student will be able to:

16.01 Write specifications for the utility press.

16.02 Demonstrate ability to operate the utility press.
16.03 Perform maintenance procedure.

16.04 Demonstrate variable pressure operation.
16.05 Demonstrate the iron attachment.

17.0 Adjust and operate mushroom and automatic pants topper. — The student will be able to:

17.01 State specifications for the topper press.

17.02 Demonstrate the operation of the pants topper.

17.03 Explain the timer on an automatic topper press.

17.04 Demonstrate programmer adjustment procedures on the topper.

18.0 Adjust and operate automatic leggers. — The student will be able to:

18.01 State specifications for the automatic legger.

18.02 Demonstrate the operation of the legger.

18.03 Define the timer on the legger.

18.04 Demonstrate the mechanical adjustment of the legger.



19.0

20.0

21.0

22.0

23.0

24.0
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Operate form finishers. — The student will be able to:

19.01
19.02
19.03
19.04
19.05

List specifications for the form finisher.

Exhibit steps for the timer on a form finisher.
Demonstrate the operation of the form finisher.
Perform the steps for finishing a coat.

Perform the steps for finishing a dress.

Finish slacks and skirts. — The student will be able to:

20.01

20.02
20.03
20.04
20.05
20.06

21.01
21.02
21.03
21.04
21.05
21.06
21.07

Demonstrate steps necessary to place back, left hip of slacks on mushroom
press.

Describe steps necessary to place back, right hip of slacks on mushroom press.
Demonstrate steps necessary to place front, right hip of slacks on press.
Demonstrate steps necessary to place front, left hip of slacks on press.

State the methods of legging slacks on regular press.

Demonstrate the methods necessary when finishing skirts.

Finish coats. — The student will be able to:

Exhibit procedures for finishing coats on a form finisher and utility press.
Demonstrate steps in finishing sleeves on coats.

Exhibit methods of finishing coat collars.

Demonstrate steps in finishing the front left shoulder and sleeve head.
Exhibit steps in finishing front lay.

Demonstrate methods of finishing lapels.

Demonstrate steps in finishing linings.

Finish trousers. — The student will be able to:

22.01
22.02
22.03
22.04
22.05

23.01
23.02
23.03
23.04

Demonstrate procedures in topping trousers on upright presser.
Demonstrate steps in finishing trouser tops or waistbands.
Demonstrate steps in finishing pockets on trousers.
Demonstrate steps in finishing left legs of trousers.
Demonstrate steps in finishing right legs of trousers.

Finish dresses. — The student will be able to:

Demonstrate operations for finishing sleeves on dresses.
Demonstrate steps in finishing collars and lapels on dresses.
Demonstrate process of finishing blouses.

Demonstrate steps for finishing skirts or dresses.

Finish children's garments. — The student will be able to:

24.01
24.02
24.03
24.04
24.05

Demonstrate methods of finishing a sleeve on a child's coat.
Demonstrate steps in finishing collars and trim.
Demonstrate steps in finishing fronts and backs of coats.
Demonstrate methods of finishing trousers.

Exhibit techniques for finishing boys' and girls' jackets.



25.0

26.0

27.0

28.0

29.0

30.0
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Finish pleats and knitted garments. — The student will be able to:

25.01 Demonstrate steps for finishing pleats.

25.02 Demonstrate procedures for finishing pleats on the sleeve board.

25.03 Demonstrate methods for finishing pleats on the utility press.

25.04 Demonstrate methods for finishing knitted garments.

25.05 Perform methods for measuring knitted garments before and after finishing.
25.06 List methods of handling finished knitted garments.

Finish silk. — The student will be able to:

26.01 Finish sleeves on the sleeve puff iron.

26.02 Finish a skirt on the long press.

26.03 Finish collars and lapels.

26.04 Demonstrate steps in touch-up of finished garments.

Inspect garments. — The student will be able to:

27.01 Demonstrate methods of inspection.

27.02 Define points of inspection in the order in which work has processed through
various departments.

27.03 State processes for inspecting garments that need special attention.

Routine maintenance. — The student will be able to:

28.01 Determine causes of machine malfunction.

28.02 Perform preventative maintenance.

28.03 Perform shop housekeeping duties.

28.04 Explain and demonstrate proper handling and storage of flammable and/or toxic
materials.

Demonstrate employability skills. — The student will be able to:

29.01 Conduct a job search.

29.02 Secure information about a job.

29.03 lIdentify documents required when applying for a job interview.

29.04 Complete a job application form correctly.

29.05 Demonstrate competence in job interview techniques.

29.06 Identify or demonstrate appropriate responses to criticism from employer,
supervisor or other employees.

29.07 Demonstrate acceptable work habits.

29.08 Demonstrate knowledge of how to make appropriate job changes.

29.09 Demonstrate acceptable employee health habits.

29.10 Demonstrate knowledge of the "Florida Right-To-Know Law" as recorded in
Florida Statutes Chapter 442.

Demonstrate an understanding of entrepreneurship. — The student will be able to:

30.01 Define entrepreneurship.
30.02 Describe the importance of entrepreneurship to the American economy.
30.03 List advantages and disadvantages of business ownership.

10
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30.04 Identify risks involved in ownership of a business.

30.05 lIdentify personal characteristics of a successful entrepreneur.

30.06 Identify business skills needed to operate a small business efficiently and
effectively.

11
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2011-2012
Florida Department of Education
Student Performance Standards

Course Title: Dry Cleaning and Laundering 1
Course Number: 8733010
Course Credit: 1

Course Description:

This course will include orientation on safety, spotting, stain removal and employability skills.

01.0

02.0

03.0

04.0

05.0

Demonstrate understanding of procedures of orientation and safety. — The student will

be able to:

01.01 Define objectives of the course.

01.02 Explain safety procedures.

01.03 Explain school/class procedures.

01.04 Explain the control limitations.

01.05 Check the basket for burrs and pins.

01.06 Demonstrate the ability to adjust the loading doors.
01.07 Define faulty pump.

Use and maintain spotting equipment and tools. — The student will be able to:

02.01 Identify the spotter's equipment and tools.
02.02 Utilize the spotter's equipment and tools.
02.03 Provide a written list of tools and equipment

Identify fibers and fabrics. — The student will be able to:

03.01 Identify fibers and fabrics.

03.02 Explain methods of fabric construction.
03.03 Explain the characteristics of fibers

03.04 Demonstrate burning tests for fiber content.

Identify and test fabrics and dyestuffs. — The student will be able to:

04.01 Identify dyestuffs.
04.02 Explain the composition of dyestuffs.
04.03 Determine proper cleaning procedure for fabrics and dyes.

Demonstrate understanding of chemicals and formulas. — The student will be able to:

05.01 Explain the chemical properties of a formula and its effect on fabrics.
05.02 Provide a written list of formulas used in spotting.
05.03 Provide a written list of spotting agents.

12



06.0

07.0

08.0

29.0
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Identify stains. — The student will be able to:

06.01
06.02

Define methods of stain identification.
Provide a written list of the various methods of stain identification.

Remove stains. — The student will be able to:

07.01
07.02

Identify a stain.
Demonstrate methods for removing stains.

Explain properties and uses of petroleum and synthetic solvents. — The student will be

able to:

08.01
08.02
08.03
08.04
08.05

Write a brief history on the development of petroleum solvent.
Provide a written list of the methods for refining petroleum solvents.
Write the specifications for petroleum solvents.

Provide a written list of the properties of a synthetic solvent.
Provide a written list of the methods for making a synthetic solvent.

Explain the importance of employability skill and entrepreneurship skills. — The student

will be able to:

01.01
01.02
01.03
01.04
01.05
01.06
01.07
01.08
01.09

Identify and demonstrate positive work behaviors needed to be employable.
Develop personal career plan that includes goals, objectives, and strategies.
Examine licensing, certification, and industry credentialing requirements.
Maintain a career portfolio to document knowledge, skills, and experience.
Evaluate and compare employment opportunities that match career goals.
Identify and exhibit traits for retaining employment.

Identify opportunities and research requirements for career advancement.
Research the benefits of ongoing professional development.

Examine and describe entrepreneurship opportunities as a career planning
option.

13
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2011-2012

Florida Department of Education
Student Performance Standards

Course Title: Dry Cleaning and Laundering 2
Course Number: 8733020
Course Credit: 1

Course Description:

This course provides instruction and laboratory experience in operation of dry cleaning and
laundry machines.

09.0

10.0

11.0

12.0

13.0

Operate synthetic washer-extractors. — The student will be able to:

09.01 Demonstrate the ability to set controls on the machine.
09.02 Demonstrate the ability to load the machine with solvent.
09.03 Demonstrate the ability to operate a machine manually.

Operate reclaiming tumblers. — The student will be able to:

10.01 Safely operate a tumbler.
10.02 Demonstrate the ability to control the temperature on a tumbler.
10.03 Demonstrate the ability to operate a drying cabinet.

Operate filters. — The student will be able to:
11.01 Demonstrate the ability to operate filters.
11.02 Explain the operation of cookers and stills.

11.03 Explain filter maintenance methods.

Demonstrate troubleshooting skills. — The student will be able to:

12.01 Explain the use of the filter pressure gauge

12.02 Explain plugged screens, tubes or bags.

12.03 Steam clean and boil screens, tubes, or cleaning bags.
12.04 Describe in writing the properties of a distilling solvent
12.05 Exhibit the ability to operate the pump on a filter.

Understand proper operation of stills. — The student will be able to:

13.01 Explain the causes for slow down in distilling solvent.
13.02 List factors of a worn out pump.

13.03 Explain vacuum leak.

13.04 Explain a steam or water leak.

13.05 Define vacuum still pressure.

13.06 Explain how to clean dirty heating tubes.

13.07 Determine a faulty steam trap.

13.08 Diagnose an odor in a distilled solvent.

14
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Operate pumps at maximum efficiency. — The student will be able to:

14.01 Demonstrate the reducing or no flow of solvent.

14.02 Define the loss of pump prime.

14.03 Identify position of the valve in either a suction or discharge line.
14.04 Determine the clogged strainers in suction lines.

14.05 Determine the solvent level in tanks below the pump lines.
14.06 Explain a slipping pump drive belt.

14.07 Explain a pressure relief valve, open on gear pumps.

14.08 Explains lint build up on the impeller in the pump.

Clean garments. — The student will be able to:

15.01 Demonstrate understanding of causes for excessive redeposit.
15.02 Explain insufficient filter flow rate.

15.03 Define improper garment classification.

15.04 Explain dissolved garment classification.

15.05 Define causes for excessive oils or greases in solvents.

15.06 Write causes for wrinkles occurring in dry-cleaning.

15.07 Diagnose causes for garment streaks, slow drying, or spotting rings.
15.08 Determine the reason for objectionable odors.

15.09 Define bleeding of dyes.

15.10 Describe dye or soil pick-up in local areas.

15.11 Explain restoration procedures of insoluble soil.

15.12 Demonstrate the method for softening plastic-coated fabrics.

Perform routine maintenance. — The student will be able to:

28.01 Determine causes of machine malfunction.

28.02 Perform preventative maintenance.

28.03 Perform shop housekeeping duties.

28.04 Explain and demonstrate proper handling and storage of flammable and/or toxic
materials.

15
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2011-2012

Florida Department of Education
Student Performance Standards

Dry Cleaning and Laundering 3

Course Number: 8733030
Course Credit: 1

Course Description:

This course will provide instruction and laboratory experience in operation of pressing and
finishing machines.

16.0

17.0

18.0

19.0

20.0

Adjust and operate utility pressers. — The student will be able to:

16.01
16.02
16.03
16.04
16.05

Write specifications for the utility press.
Demonstrate ability to operate the utility press.
Perform maintenance procedure.
Demonstrate variable pressure operation.
Demonstrate the iron attachment.

Adjust and operate mushroom and automatic pants topper. — The student will be able to:

17.01
17.02
17.03
17.04

State specifications for the topper press.

Demonstrate the operation of the pants topper.

Explain the timer on an automatic topper press.

Demonstrate programmer adjustment procedures on the topper.

Adjust and operate automatic leggers. — The student will be able to:

18.01
18.02
18.03
18.04

State specifications for the automatic legger.
Demonstrate the operation of the legger.

Define the timer on the legger.

Demonstrate the mechanical adjustment of the legger.

Operate form finishers. — The student will be able to:

19.01
19.02
19.03
19.04
19.05

List specifications for the form finisher.

Exhibit steps for the timer on a form finisher.
Demonstrate the operation of the form finisher.
Perform the steps for finishing a coat.

Perform the steps for finishing a dress.

Finish slacks and skirts. — The student will be able to:

20.01

20.02
20.03
20.04

Demonstrate steps necessary to place back, left hip of slacks on mushroom
press.

Describe steps necessary to place back, right hip of slacks on mushroom press.
Demonstrate steps necessary to place front, right hip of slacks on press.
Demonstrate steps necessary to place front, left hip of slacks on press.

16
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20.05 State the methods of legging slacks on regular press.
20.06 Demonstrate the methods necessary when finishing skirts.

21.0 Finish coats. — The student will be able to:

21.01 Exhibit procedures for finishing coats on a form finisher and utility press.
21.02 Demonstrate steps in finishing sleeves on coats.

21.03 Exhibit methods of finishing coat collars.

21.04 Demonstrate steps in finishing the front left shoulder and sleeve head.
21.05 Exhibit steps in finishing front lay.

21.06 Demonstrate methods of finishing lapels.

21.07 Demonstrate steps in finishing linings.

22.0 Finish trousers. — The student will be able to:

22.01 Demonstrate procedures in topping trousers on upright presser.
22.02 Demonstrate steps in finishing trouser tops or waistbands.
22.03 Demonstrate steps in finishing pockets on trousers.

22.04 Demonstrate steps in finishing left legs of trousers.

22.05 Demonstrate steps in finishing right legs of trousers.

23.0 Finish dresses. — The student will be able to:
23.01 Demonstrate operations for finishing sleeves on dresses.
23.02 Demonstrate steps in finishing collars and lapels on dresses.
23.03 Demonstrate process of finishing blouses.
23.04 Demonstrate steps for finishing skirts or dresses.

24.0 Finish children's garments. — The student will be able to:

24.01 Demonstrate methods of finishing a sleeve on a child's coat.
24.02 Demonstrate steps in finishing collars and trim.

24.03 Demonstrate steps in finishing fronts and backs of coats.
24.04 Demonstrate methods of finishing trousers.

24.05 Exhibit techniques for finishing boys' and girls' jackets.

25.0 Finish pleats and knitted garments. — The student will be able to:

25.01 Demonstrate steps for finishing pleats.

25.02 Demonstrate procedures for finishing pleats on the sleeve board.

25.03 Demonstrate methods for finishing pleats on the utility press.

25.04 Demonstrate methods for finishing knitted garments.

25.05 Perform methods for measuring knitted garments before and after finishing.
25.06 List methods of handling finished knitted garments.

26.0 Finish silk. — The student will be able to:
26.01 Finish sleeves on the sleeve puff iron.
26.02 Finish a skirt on the long press.

26.03 Finish collars and lapels.
26.04 Demonstrate steps in touch-up of finished garments.

17
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27.0 Inspect garments. — The student will be able to:

27.01 Demonstrate methods of inspection.
27.02 Define points of inspection in the order in which work has processed through

various departments.
27.03 State processes for inspecting garments that need special attention.

18
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2011-2012
Florida Department of Education
Curriculum Framework

Program Title: Barbering
Program Type: Career Preparatory
Career Cluster: Human Services

Secondary PSAV

Program Number |8757100 1120402
CIP Number 0612040200 0612040200
Grade Level 9-12, 30, 31 30,31

Standard Length |8 credit hours 1200 hours

Teacher BARBERING @7 G BARBERING @7 G

Certification PERS SERV @7 G PERS SERV @7 G

CTSO SkillsUSA-VICA SkillsUSA-VICA

SOC Codes (all 39-5011 39-5011

applicable)

Facility Code [244] http://www.fldoe.org/edfacil/sref.asp (State Requirements for Educational
Facilities)

Targeted http://www.labormarketinfo.com/wec/TargetOccupationList.htm

Occupation List

Perkins Technical |http://www.fldoe.org/workforce/perkins/perkins resources.asp
Skill Attainment
Inventory

Industry http://www.fldoe.org/workforce/fcpea/default.asp
Certifications

Basic Skills Level |N/A

Mathematics: 9
Language: 9
Reading: 9

Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster.

The purpose of this program is to prepare students for employment as restricted barbers (SOC
39-5011) or barbers (SOC 39-5011). Instruction is designed to qualify students for employment
upon successfully passing the Florida Restricted Barber or Barber License Examination.
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The content includes but is not limited to communication skills, leadership skills, human
relations skills and employability skills, safe and efficient work practices; Florida barber law and
rules, knowledge of barbering and its related chemistry, bacteriology, anatomy and physiology;
development of skill in performing the manipulative technique required in the practice of
barbering.

Program Structure

This program is a planned sequence of instruction consisting of one program and two
occupational completion points.

When offered at the post secondary level, this program is comprised of courses which have
been assigned course numbers in the SCNS (Statewide Course Numbering System) in
accordance with Section 1007.24 (1), F.S. Career and Technical credit shall be awarded to the
student on a transcript in accordance with Section 1001.44 (3)(b), F.S.

The following table illustrates the PSAV program structure:

OCP | Course Number = Course Title Course Length | SOC Code
A COS0150 Restricted Barber (1 of 3) 333 hours 39-5011
COS0151 Restricted Barber (2 of 3) 333 hours 39-5011
COS0152 Restricted Barber (3 of 3) 334 hours 39-5011
B COS0671 Barber 200 hours 39-5011

The following table illustrates the Secondary program structure:

OCP Course Number | Course Title Length SOC Code  Level
A 8757110 Barbering 1 1 credit 39-5011 2
8757120 Barbering 2 1 credit 39-5011 2
8757130 Barbering 3 1 credit 39-5011 2
8757140 Barbering 4 1 credit 39-5011 2
8757150 Barbering 5 1 credit 39-5011 2
8757160 Barbering 6 1 credit 39-5011 2
8757170 Barbering 7 1 credit 39-5011 2
B 8757180 Barbering 8 1 credit 39-5011 2

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
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occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Special Notes

Career and Technical Student Organization (CTSO)

SkillsUSA, Inc. is the appropriate career and technical student organization for providing
leadership training and reinforcing specific career and technical skills. Career and Technical
Student Organizations provide activities for students as an integral part of the instruction
offered. The activities of such organizations are defined as part of the curriculum in accordance
with Rule 6A-6.065, F.A.C.

Cooperative Training — OJT

On-the-job training is appropriate but not required for this program. Whenever offered, the
rules, guidelines, and requirements specified in the program-specific OJT framework apply.

Essential Skills

Essential skills identified by the Division of Career and Adult Education have been integrated
into the standards and benchmarks of this program. These skills represent the general
knowledge and skills considered by industry to be essential for success in careers across all
career clusters. Students preparing for a career served by this program at any level should be
able to demonstrate these skills in the context of this program. A complete list of Essential Skills
and links to instructional resources in support of these Essential Skills are published on the CTE
Essential Skills page of the FL-DOE website
(http://www.fldoe.org/workforce/dwdframe/essential _skills.asp).

Basic Skills

In PSAV programs offered for 450 hours or more, in accordance with Rule 6A-10.040, F.A.C.,
the minimum basic skills grade levels required for postsecondary adult career and technical
students to complete this program are: Mathematics 9.0 Language 9.0, and Reading 9.0.
These grade level numbers correspond to a grade equivalent score obtained on a state
designated basic skills examination. Students may be exempt from meeting the Basic Skills
requirements by earning an eligible industry certification. See the Basic Skills Exemption List
document for a list of eligible industry certifications
(http://www.fldoe.org/workforce/dwdframe/rtf/basic-skills.rtf).

Adult students with disabilities, as defined in Section 1004.02(7), Florida Statutes, may be
exempted from meeting the Basic Skills requirements (Rule 6A-10.040). Students served in
exceptional student education (except gifted) as defined in s. 1003.01(3)(a), F.S., may also be
exempted from meeting the Basic Skills requirement. Each school district and Florida College
must adopt a policy addressing procedures for exempting eligible students with disabilities from
the Basic Skills requirement as permitted in Section 1004.91(3), F.S.

Students who possess a college degree at the Associate of Applied Science level or higher;
who have completed or are exempt from the college entry-level examination pursuant to Section
1008.29, F.S.; or who have passed a state, national, or industry licensure exam are exempt
from meeting the Basic Skills requirement (Rule 6A-10.040, F.A.C.)
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Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note postsecondary curriculum cannot be modified.

Some secondary students with disabilities (ESE) may need additional time (i.e., longer than the
regular school year), to master the student performance standards associated with a regular
occupational completion point (OCP) or a modified occupational completion point (MOCP). If
needed, a student may enroll in the same career and technical course more than once.
Documentation should be included in the IEP that clearly indicates that it is anticipated that the
student may need an additional year to complete an OCP/MOCP. The student should work on
different competencies and new applications of competencies each year toward completion of
the OCP(s)/MOCP. After achieving the competencies identified for the year, the student earns
credit for the course. It is important to ensure that credits earned by students are reported
accurately. The district’s information system must be designed to accept multiple credits for the
same course number (for eligible students with disabilities).

Articulation
The PSAV component of this program has no statewide articulation agreement approved by the
Articulation Coordinating Committee. However, this does not preclude the awarding of credits

by any college through local agreements.

For details on statewide articulation agreements which correlate to programs and industry
certifications, refer to http://www.fldoe.org/workforce/dwdframe/artic frame.asp.

Bright Futures/Gold Seal Scholarship

Course substitutions as defined in the Comprehensive Course Table for this program area may
be used to qualify a student for Florida’s Gold Seal Vocational Scholarship, providing all other
eligibility requirements are met. Eligibility requirements are available online at
https://www.osfaffelp.org/bfiehs/fnbpcm02 CCTMain.aspx.
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Fine Arts/Practical Arts Credit

Many courses in CTE programs meet the Fine Arts/Practical Arts credit for high school
graduation. For additional information refer to
http://www.fldoe.org/schools/pdf/ListPracticalArtsCourses.pdf.

Standards

After successfully completing this program, the student will be able to perform the following:

01.0
02.0
03.0
04.0
05.0
06.0
07.0
08.0
09.0
10.0
11.0
12.0
13.0
14.0

Demonstrate safe, sanitary and efficient work practices.

Identify and perform shampoo/hair conditioners and scalp treatment.
Identify and perform trimming/shaping hair.

Identify and perform hairstyles.

Identify and perform mustache and beard design.

Demonstrate shaving the face.

Demonstrate appropriate understanding of basic science.

Identify and perform facial treatments.

Demonstrate knowledge of professional development (employability skills).
Demonstrate knowledge of Florida law and State Board requirements.
Demonstrate an understanding of entrepreneurship.

Identify and prepare hairpieces, wigs and hair attachments.

Identify and perform permanent wave/reconstruction curl/chemical relaxing.
Identify and apply temporary/semi-permanent and permanent color/bleach and specialty
color techniques.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Barbering
PSAV Number: 1120402

Course Number: COS0150
Occupational Completion Point: A
Restricted Barber — 333 Hours — SOC Code 39-5011

01.0 Demonstrate safe, sanitary and efficient work practices. — The student will be able to:

01.01 Observe and apply sanitation and shop safety rules and practices in all skill
procedures.

01.02 Set up and operate equipment and utilize materials.

01.03 Clean and maintain implements and equipment.

01.04 Demonstrate professional ethics with clients and co-workers.

01.05 Analyze and recognize hair, skin and scalp conditions.

01.06 Analyze hair, skin and scalp products using Ph scale.

01.07 Identify the histology of skin and hair.

01.08 Exhibit professional occupational skills.

01.09 Determine the need for and perform corrective services.

02.0 Identify and perform shampoo/hair conditioners and scalp treatment. — The student will
be able to:

02.01 Prepare the client for service.

02.02 Analyze and recognize hair and scalp condition.

02.03 Select appropriate products (shampoo, conditioners, scalp treatments).

02.04 Apply shampoo and manipulate to cleanse hair and scalp.

02.05 Rinse shampoo thoroughly from hair and scalp.

02.06 Select appropriate hair or scalp conditioners/treatment (reconstructor, acid rinse,
moisturizer, detangler, oily

02.07 Apply treatment or conditioner according to manufacturer's directions.

02.08 Perform scalp manipulation, if required.

02.09 Set up and operate electrical equipment as required (high frequency currents,
ultra violet or infra red

03.0 Identify and perform trimming/shaping hair (cutting). — The student will be able to:

03.01 Prepare the client and determine needs and desires (consultation).

03.02 Select and utilize hair cutting implements and techniques shears, razor, clippers,
texturizing implements).

03.03 Section hair and proceed with wet or dry hair cut utilizing all elevations (solid
form, graduated, layered, over-directed) and combinations with or without blends.

03.04 Edge and clean neckline with razor, clipper or shears.

03.05 Check completed cut.

03.06 Sanitize cutting implements using Universal Sanitation Procedures.
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Course Number: COS0151
Occupational Completion Point: A
Restricted Barber — 333 Hours — SOC Code 39-5011

04.0 Identify and perform hair styles. — The student will be able to:

04.01
04.02

04.03

04.04
04.05

Prepare client and determine needs and desired style (consultation).

Identify and perform wet set using principles of design (hair sculpting, rollers and
fingerwaves).

Prepare and perform thermal styling using electric rollers, blow dryers, curling
irons, crimping irons, thermo-pressing combing, air-waving combs using
principles of design.

Comb out into desired style.

Utilize braiding technique.

05.0 Identify and perform mustache and beard design. — The student will be to:

05.01
05.02

05.03
05.04

Prepare the client.

Demonstrate suitable mustache and/or beard design and cutting based on facial
structure.

Demonstrate trimming a mustache or trimming a beard.

Practice standard finishing and sanitation procedures.

06.0 Demonstrate shaving the face. — The student will be able to:

06.01
06.02
06.03

Prepare patron for shaving.
Perform the shaving of the patron's face.
Perform the final cleansing of face and neck.
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Course Number: COS0153
Occupational Completion Point: A
Restricted Barber — 334 Hours — SOC Code 39-5011

07.0

08.0

09.0

10.0

Demonstrate appropriate understanding of basic science. — The student will be able to:

07.01 Identify health-related problems that may result from exposure to work related
chemicals and hazardous materials, and know the proper precautions required
for ventilating and handling such materials.

07.02 Understand molecular reactions of skin and hair as a result of physical and
chemical changes.

07.03 Draw conclusions or make inferences from data.

Identify and perform facial treatments. — The student will be able to:

08.01 Prepare the patron.

08.02 Diagnose and identify skin condition.

08.03 Assemble supplies and equipment.

08.04 Cleanse face and neck.

08.05 Perform designated treatment (mechanical or manual).
08.06 Perform final cleansing of face and neck.

Demonstrate knowledge of professional development employability skills. — The student
will be able to:

09.01 Perform safety and health practices.

09.02 Locate and select employment opportunities.

09.03 Understand employment capabilities.

09.04 Demonstrate employment-seeking skills.

09.05 Demonstrate appropriate work behavior.

09.06 Project a professional image.

09.07 Work individually and cooperatively as a member of regular or culturally diverse
team.

09.08 Utilize communication skills applicable to the industry.

09.09 Utilize math skills applicable to the industry.

09.10 Adapt to change.

09.11 Balance personal and professional life.

09.12 Use and conserve resources and energy.

09.13 Use or explain how computers are used in the Barbering business.

Demonstrate knowledge of Florida Law and State Board requirements. — The student
will be able to:

10.01 Demonstrate working knowledge of Florida Law, Chapter 476.

10.02 Demonstrate Universal HIV-AIDS precaution procedures for the salon and
knowledge of appropriate behavior in dealing with persons who may have the
virus or syndrome.

10.03 Demonstrate an understanding of the Federal "Right-To-Know" Law as stated in
29 C.F.R. 1910.1200.
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Demonstrate an understanding of entrepreneurship. — The student will be able to:

11.01
11.02
11.03
11.04
11.05
11.06

Define entrepreneurship.

Describe the importance of entrepreneurship to the American economy.

List the advantages and disadvantages of business ownership.

Identify the risks involved in ownership of a business.

Identify the necessary personal characteristics of a successful entrepreneur.
Identify the business skills needed to operate a small business efficiently and
effectively.
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Course Number: COS0671
Occupational Completion Point: B
Barber — 200 Hours — SOC Code 39-5011

12.0 Identify and prepare hair pieces wigs and hair attachments. — The student will be able to:

12.01 Determine and identify styles and colors of wigs and hairpieces.
12.02 Measure the head and fit wig or hairpiece.

12.03 Clean, shape, and style to client's features.

12.04 Attach and blend hair pieces/extensions into desired style.

13.0 Identify and perform permanent wave/reconstruction curl/chemical relaxing. — The
student will be able to:

13.01 Prepare client and determine needs and desired style (consultation).

13.02 Analyze hair, check scalp.

13.03 Select appropriate solution strength according to hair texture, desired results.

13.04 Perform shampoo and shaping as required.

13.05 Apply protective cream or lotion.

13.06 Apply rearranger or straightener as required for desired results following curl or
chemical relaxer.

13.07 Strand test for straightness if performing reconstruction curl or chemical relaxer.

13.08 Rinse or shampoo according to manufacturer's directions.

13.09 Select rods and wrap hair, if required, according to manufacturer's directions.

13.10 Apply processing solution and process, take test curls.

13.11 Rinse, blot, shampoo and/or neutralize.

13.12 Remove rods, condition and style, record results.

13.13 Apply leave-on treatment, if required. Record results.

14.0 Identify and apply temporary/semi-permanent and permanent color/bleach and specialty
color technigues. — The student will be able to:

14.01 Perform patch test (pre-disposition), if required.

14.02 Prepare client, determine needs and desires (consultation).

14.03 Analyze scalp and hair.

14.04 Select and assemble appropriate solutions according to hair texture and desired
results.

14.05 Section hair, if required.

14.06 Mix, if required, and apply color, toner, and/or bleach according to manufacturer's
directions.

14.07 Perform strand tests.

14.08 Identify and perform specialty-coloring techniques.

14.09 Shampoo before or after applying color according to manufacturer's directions.
Record results.

14.10 Understand molecular reactions as a result of physical and chemical changes.

14.11 Draw conclusions or make inferences from data.

10
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2011-2012
Florida Department of Education
Student Performance Standards

Barbering 1

Course Number: 8757110
Course Credit: 1

Course Description:

This course is designed to provide instruction in safety rules and procedures, school,
classroom/laboratory procedures. It provides competencies in hair shampooing and
conditioning, trimming and shaping hair using clippers, shears and razors.

01.0 Demonstrate safe, sanitary and efficient work practices. — The student will be able to:

SC.912.L.14.51, SC.912.N.1.1, SC.912.P.8.11, SC.912.8.10

01.01

01.02
01.03
01.04
01.05
01.06
01.07
01.08
01.09

Observe and apply sanitation and shop safety rules and practices in all skill
procedures.

Set up and operate equipment and utilize materials.

Clean and maintain implements and equipment.

Demonstrate professional ethics with clients and co-workers.

Analyze and recognize hair, skin and scalp conditions.

Analyze hair, skin and scalp products using pH scale.

Identify the histology of skin and hair.

Exhibit professional occupational skills.

Determine the need for and perform corrective services.

02.0 Identify and perform shampoo/hair conditioners and scalp treatment. — The student will

be able to:

SC.912.P.8.11, SC.912.8.10, SC.912.L.14.51, SC.912. P.10.4

02.01
02.02
02.03
02.04
02.05
02.06

02.07
02.08
02.09

02.10

Prepare the client for service.

Analyze and recognize hair and scalp condition.

Select appropriate products (shampoo, conditioners, scalp treatments).
Apply shampoo and manipulate to cleanse hair and scalp.

Rinse shampoo thoroughly from hair and scalp.

Select appropriate hair or scalp conditioners/treatment (reconstructor, acid rinse,
moisturizer, detangler, oily scalp, dry scalp, or dandruff treatment).

Apply treatment or conditioner according to manufacturer's directions.
Perform scalp manipulation, if required.

Set up and operate electrical equipment as required (high frequency currents,
ultra violet or infra red rays).

Remove conditioner or treatment, if required.

03.0 Identify and perform trimming/shaping hair (cutting). — The student will be able to:

03.01

Prepare the client and determine needs and desires (consultation).

11



03.02
03.03
03.04

03.05
03.06
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Select and utilize hair cutting implements and techniques shears, razor, clippers,
texturizing implements).

Section hair and proceed with wet or dry hair cut utilizing all elevations (solid
form, graduated, layered, over-directed) and combinations with or without blends.
Edge and clean neckline with razor, clipper or shears.

Check completed cut.

Sanitize cutting implements using Universal Sanitation Procedures.

12
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2011-2012

Florida Department of Education
Student Performance Standards

Course Title: Barbering 2
Course Number: 8757120
Course Credit: 1

Course Description:
This course is designed to provide competencies in hair styling.

04.0 Identify and perform hair styles. — The student will be able to:

SC.912.10.20, SC.912.P.10.4, SC.912.P.10.5, SC.912.P.10.7

04.01 Prepare client and determine needs and desired style (consultation).

04.02 lIdentify and perform wet set using principles of design (hair sculpting, rollers and
fingerwaves).

04.03 Prepare and perform thermal styling using electric rollers, blow dryers, curling
irons, crimping irons, thermo-pressing combing, air-waving combs using
principles of design.

04.04 Comb out into desired style.

04.05 Utilize braiding technique.

13
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Florida Department of Education
Student Performance Standards

Course Title: Barbering 3
Course Number: 8757130
Course Credit: 1

Course Description:
This course is designed to provide competencies in mustache and beard design.

05.0 Identify and perform mustache and beard design. — The student will be to:

SC.912.L.14.51

05.01 Prepare the client.

05.02 Demonstrate suitable mustache and/or beard design and cutting based on facial
structure.

05.03 Demonstrate trimming a mustache or trimming a beard.

05.04 Practice standard finishing and sanitation procedures.

14
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Course Title: Barbering 4
Course Number: 8757140
Course Credit: 1

Course Description:
This course is designed to provide competencies in shaving.

06.0 Demonstrate shaving the face. — The student will be able to:

06.01 Prepare patron for shaving.
06.02 Perform the shaving of the patron's face.
06.03 Perform the final cleansing of face and neck.

15
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Course Title: Barbering 5
Course Number: 8757150
Course Credit: 1

Course Description:

This course is designed to provide the student with an opportunity to develop competencies in
basic science and facial treatments.

SC.912.N.4.2, SC.912.P.8.2, SC.912.P.8.8, SC.912.P.8.10, SC.912.P.11, SC.912.P.8.12,
SC.912.L.14.6, SC.912.L..14.52, SC.912.L..17.20, SC.912.L.17.16, SC.912.L.17.15,
SC.912.L.17.13, SC.912.N.1.1, SC.912.N.1.6, SC.912.L..14.51

07.0 Demonstrate appropriate understanding of basic science. — The student will be able to:

07.01 Identify health-related problems, which may result from exposure to work related
chemicals and hazardous materials, and know the proper precautions required
for ventilating and handling such materials.

07.02 Understand molecular reactions as a result of physical and chemical changes.

07.03 Draw conclusions or make inferences from data.

08.0 Identify and perform facial treatments. — The student will be able to:

08.01 Prepare the patron.

08.02 Diagnose and identify skin condition.

08.03 Assemble supplies and equipment.

08.04 Cleanse face and neck.

08.05 Perform designated treatment (mechanical or manual).
08.06 Perform final cleansing of face and neck.

16
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Course Title: Barbering 6
Course Number: 8757160
Course Credit: 1

Course Description:

This course is designed to provide the student with employability skills, state board laws, and
hairpieces/wigs/hair attachments.

SC.912.N.4.2, SC.912.P.8.2, SC.912.P.8.8, SC.912.P.8.10, SC.912.P.11, SC.912.P.8.12,
SC.912.L.14.6, SC.912.L..14.52, SC.912.L..17.20, SC.912.L..17.16, SC.912.L.17.15,
SC.912.L.17.13, SC.912.N.1.1, SC.912.N.1.6, SC.912.L..14.51, MA.912.F.2.1, MA.912.11.2,
MA.912.F.2.2, MA.912.F.2.4, MA.912.F.3.1, MA.912.F.3.5, MA.912.3.6, MA.912.F3.P,
MA.912.F.4.9, MA.912.F.4.2, MA.912.F.4.3, MA.912.F14.5, MA.912.F.4.8, MA.912..F.5.1

09.0 Demonstrate knowledge of professional development (employability skills). — The
student will be able to:

09.01 Perform safety and health practices.

09.02 Locate and select employment opportunities.

09.03 Understand employment capabilities.

09.04 Demonstrate employment-seeking skills.

09.05 Demonstrate appropriate work behavior.

09.06 Project a professional image.

09.07 Work individually and cooperatively as a member of regular or culturally diverse
team.

09.08 Utilize communication skills applicable to the industry.

09.09 Utilize math skills applicable to the industry.

09.10 Adapt to change.

09.11 Balance personal and professional life.

09.12 Use and conserve resources and energy.

09.13 Use or explain how computers are used in the Barbering business.

10.0 Demonstrate knowledge of Florida law and State Board requirements. — The student will
be able to:

10.01 Demonstrate working knowledge of Florida Law, Chapter 476.

10.02 Demonstrate Universal HIV-AIDS precaution procedures for the salon and
knowledge of appropriate behavior in dealing with persons who may have the
virus or syndrome.

10.03 Demonstrate an understanding of the Federal "Right-To-Know" Law as stated in
29 C.F.R. 1910.1200.

11.0 Demonstrate an understanding of entrepreneurship. — The student will be able to:

11.01 Define entrepreneurship.

17



11.02
11.03

11.04
11.05
11.06

Revised: 3/11/2011

Describe the importance of entrepreneurship to the American economy.
List the advantages and disadvantages of business ownership. Identify the risks

involved in ownership of a business.
Identify the risks involved in ownership of a business.

Identify the necessary personal characteristics of a successful entrepreneur.
Identify the business skills needed to operate a small business efficiently and

effectively.
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Course Title: Barbering 7
Course Number: 8757170
Course Credit: 1

Course Description:

This course is designed to provide the student with skills in permanent wave, reconstruction
curl, and chemical relaxing.

12.0

13.0

Identify and prepare hair pieces, wigs and hair attachments. — The student will be able
to:

SC.912.P.8.2, SC.912.P.8.7, SC.912.P.8.8, SC.912.P.8.10, SC.912.P.8.11,
SC.912.P.10.5, SC.912.P.10.6, SC.912.P.10.7, SC.912.P.10.20, SC.912.L.14.51,
SC.912.L.14.6, SC.912.P.12.12, MA.912.G1.1, MA.912.G.1.2, MA.912.G.2.1,
MA.912.G.2.7, MA.912.G.4.5, MA.912.G.6.5, MA.912.T.5.1

12.01 Determine and identify styles and colors of wigs and hairpieces.
12.02 Measure the head and fit wig or hairpiece.

12.03 Clean, shape, and style to client's features.

12.04 Attach and blend hair pieces/extensions into desired style.

Identify and perform permanent wave/reconstruction curl/chemical relaxing. — The
student will be able to:

MA.912.G.2.1, MA.912.G.2.7, MA.912.G.4.5, MA.912.G.6.5

13.01 Prepare client and determine needs and desired style (consultation).

13.02 Analyze hair, check scalp.

13.03 Select appropriate solution strength according to hair texture, desired results.

13.04 Perform shampoo and shaping as required.

13.05 Apply protective cream or lotion.

13.06 Apply rearranger or straightener as required for desired results following curl or
chemical relaxer.

13.07 Strand test for straightness if performing reconstruction curl or chemical relaxer.

13.08 Rinse or shampoo according to manufacturer's directions.

13.09 Select rods and wrap hair, if required, according to manufacturer's directions.

13.10 Apply processing solution and process; take test curls.

13.11 Rinse, blot, shampoo and/or neutralize.

13.12 Remove rods, condition and style; record results.

13.13 Apply leave-on treatment, if required. Record results.
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Florida Department of Education
Student Performance Standards

Barbering 8

Course Number: 8757180
Course Credit: 1

Course Description:

This course is designed to provide the student with skills in coloring and a basic understanding
of entrepreneurship.

SC.912.P.8.2,

SC.912.P.8.7, SC.912.P.8.8, SC.912.P.8.10, SC.912.P.8.11, SC.912.P.10.5,

SC.912.P.10.6, SC.912.P.10.7, SC.912.P.10.20, SC.912.L.14.51, SC.912.L..14.6,
SC.912.P.12.12, MA.912.G.2.1, MA.912.G.2.7, MA.912.G.4.5, MA.912.S5.1.1, MA.912.G.8.2

14.0 Identify and apply temporary/semi-permanent and permanent color/bleach and specialty

color technigues. — The student will be able to:

14.01
14.02
14.03
14.04

14.05
14.06

14.07
14.08
14.09

14.10
14.11

Perform patch test (pre-disposition), if required.

Prepare client; determine needs and desires (consultation).

Analyze scalp and hair.

Select and assemble appropriate solutions according to hair texture and desired
results.

Section hair, if required.

Mix, if required, and apply color, toner, and/or bleach according to manufacturer's
directions.

Perform strand tests.

Identify and perform specialty-coloring techniques.

Shampoo before or after applying color according to manufacturer's directions.
Record results.

Understand molecular reactions as a result of physical and chemical changes.
Draw conclusions or make inferences from data.
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2011-2012
Florida Department of Education
Curriculum Framework
Program Title: Cosmetology
Program Type: Career Preparatory
Career Cluster: Human Services
Secondary PSAV
Program Number |8757200 1120404
CIP Number 0612040303 0612040303
Grade Level 9-12, 30, 31 30, 31
Standard Length |8 credit hours 1200 Hours
Teacher COSMETOL @7 G COSMETOL @7 G
Certification PERS SERV @7 G PERS SERV @7 G
CTSO SkillsUSA, Inc. SkillsUSA, Inc.
SOC Codes (all 39-5012, 39-5094 39-5012, 39-5094
applicable)
Facility Code [245] http://www.fldoe.org/edfacil/sref.asp (State Requirements for Educational
Facilities)

Targeted http://www.labormarketinfo.com/wec/TargetOccupationList.htm

Occupation List

Perkins Technical |http://www.fldoe.org/workforce/perkins/perkins resources.asp
Skill Attainment

Inventory

Industry http://www.fldoe.org/workforce/fcpea/default.asp

Certifications

Basic Skills Level |N/A Mathematics: 8.0
Language: 8.0
Reading: 9.0

Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster.

Hairdresser and Cosmetologist (SOC 39-5012). Instruction is designed to qualify students for
employment upon successfully obtaining a Cosmetology license.
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The content includes but is not limited to : communication, leadership, human relations and
employability skills; safe and efficient work practices; Florida cosmetology law and rules;
acquisition of knowledge of the cosmetology/nails specialist/facial specialist and the related
chemistry; bacteriology, anatomy and physiology; art of make-up; and development of skill in
performing the manipulative and electrical techniques required in the practice of
cosmetology/nails specialist and facials specialist occupations.

Program Structure

This program is a planned sequence of instruction consisting of a core and one program with
three occupational completion points. Students must complete the core, or demonstrate the
mastery of skills standards contained in the core, before advancing in the program.

When offered at the post secondary level, this program is comprised of courses which have
been assigned course numbers in the SCNS (Statewide Course Numbering System) in
accordance with Section 1007.24 (1), F.S. Career and Technical credit shall be awarded to the
student on a transcript in accordance with Section 1001.44 (3)(b), F.S.

The following table illustrates the PSAV program structure:

OCP | Course Number Course Title Course Length SOC Code
A CSP0015 Manicurist and Pedicurist 240 hours 39-5092
B CSP0265 Facial/Skin Care Specialist 260 hours 39-5094

COS0005 Hairdresser and Cosmetologist 1 of 2 350 hours 39-5012

C COS0006 Hairdresser and Cosmetologist 2 of 2 350 hours 39-5012

The following table illustrates the Secondary program structure:

OCP Course Number  Course Title Length SOC Code Level
A 8757210 Grooming and Salon Services 5 credits >
Core 1

8757220 Cosmetology 2 .5 credits 39-5092 2

8757230 Cosmetology 3 1 credit 2

B 8757240 Cosmetology 4 1 credit 2
39-5094

8757250 Cosmetology 5 1 credit 2

C 8757260 Cosmetology 6 1 credit 2

8757270 Cosmetology 7 1 credit 2
39-5012

8757280 Cosmetology 8 1 credit 2

8757290 Cosmetology 9 1 credit 2
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Students in this program are not expected to exit at OCP A or B. Nails Specialist and Facials
Specialist programs exist separately from the Cosmetology program. The number of services
required to exit at OCP A, Nails Specialist, or OCP B, Facials Specialist, is higher than the
number of nails and facials services required to complete the Cosmetology program. Exiting a
student and awarding a completion certificate for OCP A or B may only be done if the student
completes the higher rule requirements for the Nails Specialist and Facials Specialist
Registrations. The exit requirements for OCP A and B are listed below:

Occupational Completion Point - Data Code A
Manicurist and Pedicurist — SOC 39-5092

Per Rule 61G5-22.015, to obtain OCP A, Nails Specialist, the student must successfully
complete 240 hours of instruction, and the performance of services specified in subsections
61G5-22.016(1) and (2), Florida Administrative Code (F.A.C.), which instruction and services
shall be designed to meet the learning objectives set forth in subsections 61G5-22.004(2),
61G5-22.005(2) and 61G5-22.0125(2), F.A.C.

Per Rule 61G5-22.016, at a minimum, the Nails Specialist curriculum of schools and programs
shall include the following hours of instruction in the indicated topics:

TOPIC HOURS

Florida Cosmetology laws and rules
HIV/AIDS
Sanitation

Ethics

Nail Theory, Practice, and Related Subjects including nail
disorders and diseases

TOTAL 100

N~ |O

The curriculum shall also include the performance of the following services as indicated (the
estimated total number of hours needed for performing the specified services is also indicated):

TYPE OF SERVICE NO. OF SVCS. HOURS REQUIRED
Manicures 20 20
Pedicures 10 10

Tips with Overlay 15 37.5
Sculpting Using A Form 15 37.5
Nail Wraps and/or Mending 10 15

Nail Fill-Ins 10 10
Artificial Nail Removal 5

Polishing and Nail Art 10
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TOTAL 95 140

A school shall issue the student a certificate of completion in the specialty area of
manicuring/pedicuring/nail extensions upon the student’s completion of the requirements listed
above and achievement of a passing score of 75% of better on a comprehensive final
examination administered and graded by the school.

Occupational Completion Point - Data Code B
Facials/Skin Care Specialist - SOC 39-5094

Per Rule 61G5-22.015, to obtain OCP B, Facials Specialist, a student must successfully
complete 260 hours of instruction designed to meet the learning objectives set forth in
subsections 61G5-22.004(2), 61G5-22.005(2) and 61G5-22.006(2), F.A.C. and completion of
forty (40) services, a school shall issue a certificate of completion in the specialty area of facials.

Occupational Completion Point - Data Code C
Hairdresser and Cosmetologist - SOC 39-5012

Students wishing to complete the Cosmetology program, OCP C — Hairdresser and
Cosmetologist, shall complete the core requirements listed in Rule 61G-5-22.001 through .005
that outline the basic curriculum which shall be used in cosmetology schools in the State of
Florida. This curriculum includes definitions, level of acceptable competency, knowledge of
Florida law, and sanitation and sterilization practices. Additional curriculum requirements are
listed in the table below:

61G5-22.006, F.A.C. Ten (10) facials including skin care and hair removal
61G5-22.007, F.A.C. Seventy-five (75) hair shaping services

61G5-22.008, F.A.C. Forty-five (45) scalp treatments and hair care rinses
61G5-22.009, F.A.C. Fifty (50) shampoos and rinses

61G5-22.010, F.A.C. Three hundred (300) hair arranging/styling services
61G5-22.011, F.A.C. Forty-five (45) hair coloring services

61G5-22.012. F.A.C. ?g;t/)l/cf‘la\;e (65) chemical waving and relaxing/straightening
61G5-22.0125, F.A.C. Twenty (20) manicuring/pedicuring/nail extension services

Optional curricula may include beauty salon management as outlined in 61G5-22.014, F.A.C.
This curriculum is not mandatory for the certification examination.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.
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Special Notes

A student completing the Cosmetology program is prepared for employment as a licensed
Planned and supervised instructional activities must be provided through one or more of the
following: (1) directed laboratory experience, (2) student projects, (3) placement for experience.

Career and Technical Student Organization (CTSO)

SkillSUSA, Inc. is the appropriate career and technical student organization for providing
leadership training and reinforcing specific career and technical skills. Career and Technical
Student Organizations provide activities for students as an integral part of the instruction
offered. The activities of such organizations are defined as part of the curriculum in accordance
with Rule 6A-6.065, F.A.C.

Cooperative Training — OJT

On-the-job training is appropriate but not required for this program. Whenever offered, the
rules, guidelines, and requirements specified in the program-specific OJT framework apply.

Essential Skills

Essential skills identified by the Division of Career and Adult Education have been integrated
into the standards and benchmarks of this program. These skills represent the general
knowledge and skills considered by industry to be essential for success in careers across all
career clusters. Students preparing for a career served by this program at any level should be
able to demonstrate these skills in the context of this program. A complete list of Essential Skills
and links to instructional resources in support of these Essential Skills are published on the CTE
Essential Skills page of the FL-DOE website
(http://www.fldoe.org/workforce/dwdframe/essential_skills.asp).

Basic Skills (if applicable)

In PSAV programs offered for 450 hours or more, in accordance with Rule 6A-10.040, F.A.C.,
the minimum basic skills grade levels required for postsecondary adult career and technical
students to complete this program are: Mathematics 8.0, Language 9.0, and Reading 9.0.
These grade level numbers correspond to a grade equivalent score obtained on a state
designated basic skills examination. Students may be exempt from meeting the Basic Skills
requirements by earning an eligible industry certification. See the Basic Skills Exemption List
document for a list of eligible industry certifications
(http://www.fldoe.org/workforce/dwdframe/rtf/basic-skills.rtf).

Adult students with disabilities, as defined in Section 1004.02(7), Florida Statutes, may be
exempted from meeting the Basic Skills requirements (Rule 6A-10.040). Students served in
exceptional student education (except gifted) as defined in s. 1003.01(3)(a), F.S., may also be
exempted from meeting the Basic Skills requirement. Each school district and Florida College
must adopt a policy addressing procedures for exempting eligible students with disabilities from
the Basic Skills requirement as permitted in Section 1004.91(3), F.S.

Students who possess a college degree at the Associate of Applied Science level or higher;
who have completed or are exempt from the college entry-level examination pursuant to Section
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1008.29, F.S.; or who have passed a state, national, or industry licensure exam are exempt
from meeting the Basic Skills requirement (Rule 6A-10.040, F.A.C.)

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note postsecondary curriculum cannot be modified.

Some secondary students with disabilities (ESE) may need additional time (i.e., longer than the
regular school year), to master the student performance standards associated with a regular
occupational completion point (OCP) or a modified occupational completion point (MOCP). If
needed, a student may enroll in the same career and technical course more than once.
Documentation should be included in the IEP that clearly indicates that it is anticipated that the
student may need an additional year to complete an OCP/MOCP. The student should work on
different competencies and new applications of competencies each year toward completion of
the OCP(s)/MOCP. After achieving the competencies identified for the year, the student earns
credit for the course. It is important to ensure that credits earned by students are reported
accurately. The district’s information system must be designed to accept multiple credits for the
same course number (for eligible students with disabilities).

Articulation
The PSAV component of this program has no statewide articulation agreement approved by the
Articulation Coordinating Committee. However, this does not preclude the awarding of credits

by any college through local agreements.

For details on statewide articulation agreements which correlate to programs and industry
certifications, refer to http://www.fldoe.org/workforce/dwdframe/artic_frame.asp.

Bright Futures/Gold Seal Scholarship

Course substitutions as defined in the Comprehensive Course Table for this program area may
be used to qualify a student for Florida's Gold Seal Vocational Scholarship, providing all other
eligibility requirements are met. Eligibility requirements are available online at
https://www.osfaffelp.org/bfiehs/fnbpcm02 CCTMain.aspx.
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Fine Arts/Practical Arts Credit

Many courses in CTE programs meet the Fine Arts/Practical Arts credit for high school
graduation. For additional information refer to
http://www.fldoe.org/schools/pdf/ListPracticalArtsCourses.pdf.

Standards

After successfully completing this program, the student will be able to perform the following:

01.0
02.0
03.0

04.0
05.0
06.0
07.0

08.0

09.0

10.0

11.0

12.0

13.0

14.0

Identify career opportunities.

Employ safe, sanitary and efficient work practices.

Demonstrate appropriate understanding and application of science and mathematics as
related to grooming and salon services.

Demonstrate knowledge of professional development-employability skills.

Demonstrate an understanding of entrepreneurship-management skills.

Demonstrate knowledge of Florida Law and State Board requirements.

Identify shampoo/hair conditioners and scalp treatments. Evaluate scalp and hair needs
by analysis, demonstrating an awareness of diseases and disorders. Communicate an
understanding of the chemical compositions and reactions of shampoos, conditioners,
and rinses with water and each other. Demonstrate an understanding of electrical
current, transfer of energy and how it affects the skin. Demonstrate application of
shampoo, manipulations and rinsing.

Identify and perform hair shaping (cutting). ldentify and analyze spheres and
dimensional shapes using visualization. lllustrate ways in which geometric shapes can
be combined, subdivided and changed in performing haircuts on a manikin or client.
Communicate an understanding of factors that influence the determination of strategies
necessary to meet individual client needs.

Identify and perform hairstyles. ldentify and analyze spheres and dimensional shapes
using visualization. lllustrate ways in which geometric shapes can be combined,
subdivided and changed in performing haircuts on a manikin or client. Communicate an
understanding of factors that influence the determination of strategies necessary to meet
individual client needs.

Identify and prepare hairpieces, wigs and hair attachments. ldentify and analyze
spheres and dimensional shapes using visualization. lllustrate ways in which geometric
shapes can be combined, subdivided and changed in performing haircuts on a manikin
or client. Communicate an understanding of factors that influence the determination of
strategies necessary to meet individual client needs.

Identify and perform permanent waving/reconstruction and curl/ chemical relaxing.
Identify the proper chemical to be prescribed and understand the way chemicals affect
the hair shaft and skin. Be able to demonstrate proper procedure and application of
chemicals.

Identify and apply temporary/semi-permanent and permanent color/bleach and specialty
color techniques. Identify the proper chemical to be prescribed. Understand the
chemicals that affect the hair shaft and skin and be able to describe, measure and
predict chemical reactions. Demonstrate proper procedures including the measurement,
mixing and application of chemicals.

Demonstrate the practice of performing manicures, pedicures, and apply artificial
nails/nail wraps identifying the proper procedure and application of chemicals.

Perform facials, manipulation and related massage, make-up, hair removal, and artificial
lash application. ldentify the proper chemical to be prescribed using an understanding of
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the chemistry that affects the nails and skin that can be described, measured and
predicted. Demonstrate proper procedure and application of chemicals.

Course CSP0015:

01.0
02.0
03.0

04.0
05.0
06.0
13.0

Identify career opportunities.

Employ safe, sanitary and efficient work practices.

Demonstrate appropriate understanding of science as related to grooming and salon
services.

Demonstrate knowledge of professional development-employability skills.
Demonstrate an understanding of entrepreneurship-management skills.
Demonstrate knowledge of Florida Law and State Board requirements.

Demonstrate the practice of performing manicures, pedicures, and apply artificial
nails/nail wraps identifying the proper procedure and application of chemicals.

Course CSP0265:

01.0
02.0
03.0

04.0
05.0
06.0
14.0

Identify career opportunities.

Employ safe, sanitary and efficient work practices.

Demonstrate appropriate understanding of science as related to grooming and salon
services.

Demonstrate knowledge of professional development-employability skills.

Demonstrate an understanding of entrepreneurship-management skills.

Demonstrate knowledge of Florida Law and State Board requirements.

Perform facials, manipulation and related massage, make-up, hair removal, and artificial
lash application. ldentify the proper chemical to be prescribed using an understanding of
the chemistry that affects the nails and skin that can be described, measure and
predicted. Demonstrate proper procedure and application of chemicals.

Course COS0005:

07.0

08.0

09.0

Identify shampoo/hair conditioners and scalp treatments. Evaluate scalp and hair needs
by analysis, demonstrating an awareness of diseases and disorders. Communicate an
understanding of the chemical compositions and reactions of shampoos, conditioners,
and rinses with water and each other. Demonstrate an understanding of electrical
current, transfer of energy and how it affects the skin. Demonstrate application of
shampoo, manipulations and rinsing.

Identify and perform hair shaping (cutting). ldentify and analyze spheres and
dimensional shapes using visualization. lIllustrate ways in which geometric shapes can
be combined, subdivided and changed in performing haircuts on a manikin or client.
Communicate an understanding of factors that influence the determination of strategies
necessary to meet individual client needs.

Identify and perform hairstyles. ldentify and analyze spheres and dimensional shapes
using visualization. lllustrate ways in which geometric shapes can be combined,
subdivided and changed in performing haircuts on a manikin or client. Communicate an
understanding of factors that influence the determination of strategies necessary to meet
individual client needs.
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Course COS0006:

10.0

11.0

12.0

Identify and prepare hairpieces, wigs and hair attachments. Identify and analyze
spheres and dimensional shapes using visualization. lllustrate ways in which geometric
shapes can be combined, subdivided and changed in performing haircuts on a manikin
or client. Communicate an understanding of factors that influence the determination of
strategies necessary to meet individual client needs.

Identify and perform permanent waving/reconstruction and curl/ chemical relaxing.
Identify the proper chemical to be prescribed and understand the way chemicals affect
the hair shaft and skin. Be able to demonstrate proper procedure and application of
chemicals.

Identify and apply temporary/semi-permanent and permanent color/bleach and specialty
color techniques. Identify the proper chemical to be prescribed. Understand the
chemicals that affect the hair shaft and skin and be able to describe, measure and
predict chemical reactions. Demonstrate proper procedures including the measurement,
mixing and application of chemicals.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Cosmetology
PSAV Number: 1120404

Course Number: CSP0015
Occupational Completion Point: A
Manicurist and Pedicurist — 240 Hours — SOC Code 39-5092

01.0 Identify career opportunities. — The student will be able to:

01.01

Identify career opportunities in the grooming and salon services field.

02.0 Employ safe, sanitary and efficient work practices. — The student will be able to:

02.01

02.02

02.03

02.04

02.05

Using universal precautions, identify decontamination procedures to insure the
safety of the client and student in the classroom and laboratory.

Set-up and operate equipment and utilize materials by mixing chemicals (EPA
approved and hospital strength levels) in appropriate proportions according to
manufacturer’s instructions.

Clean and maintain implements by using appropriately mixed chemicals and
following the procedures for decontamination of tools per Chapter 61G5.002 (2),
F.A.C.

Apply teamwork procedures and social skills in following the rules for
professional ethics and demonstrate a cultural awareness of hygiene and
socialized differences by using active listening skills.

Describe, observe, identify and analyze the functions, structures, and diseases
and disorders of hair, skin and nails. Demonstrate and communicate to the client
the proper care of hair, skin, and nails through cleanliness, nutrition, and
healthful living.

03.0 Demonstrate appropriate understanding of science as it relates to grooming and salon

services. — The student will be able to:

03.01
03.02
03.03
03.04
03.05

Identify science processes that apply to decontamination and infection control.
Identify the chemistry of products used in the salon.

Identify basic knowledge of anatomy and physiology.

Identify uses of electricity and light therapy to perform appropriate treatment.
Identify math skills that apply to grooming and salon services.

04.0 Demonstrate knowledge of professional development-employability skills. — The student

will be able to:

04.01
04.02
04.03
04.04
04.05

Perform safety and health practices.

Understand employment capabilities.

Demonstrate appropriate work behavior.

Project a professional image.

Work individually and cooperatively as a member of a homogenous or culturally
diverse team.

10



05.0

06.0

13.0

Revised: 3/11/2011

04.06 Utilize communication skills applicable to the industry.
04.07 Balance personal and professional life.
04.08 Use and conserve resources and energy.

Demonstrate an understanding of entrepreneurship-management skills. — The student
will be able to:

05.01 Define entrepreneurship-management skills.

05.02 Describe the importance of entrepreneurship to the American economy.

05.03 List the advantages and disadvantages of business ownership.

05.04 Identify the risks involved in ownership of a business.

05.05 ldentify the necessary personal characteristics of a successful entrepreneur.

05.06 Identify the business skills needed to operate a small business efficiently and
effectively.

Demonstrate knowledge of Florida law and State Board requirements. — The student will
be able to:

06.01 Demonstrate working knowledge of Florida Law, Chapter 477.

06.02 Demonstrate Universal HIV/AIDS Precaution Procedures for the salon and
knowledge of appropriate behavior in dealing with persons who may have the
virus or syndrome.

Demonstrate the practice of performing manicures, pedicures, and apply artificial
nails/nail wraps identifying the proper procedure and application of chemicals. — The
student will be able to:

13.01 Communicate the needs of the client by making appropriate adjustment in
language use in work situation demonstrating sensitivity to gender and cultural
bias. Demonstrate the practice of effective draping of the client to insure safety
in the workplace and community. Communicate an understanding of factors that
influence the determination of strategies necessary to meet individual client
needs.

13.02 Clean and maintain implements by using appropriately mixed chemicals (EPA
approved and hospital strength levels) and following the procedures for
decontamination of tools per Chapter 61G5.002 (2), F.A.C. Assemble, set up,
and operate equipment according to manufacturer’s instructions.

13.03 Demonstrating knowledge of chemical products and ability to follow the
manufacturer's directions, correctly remove the nail polish from the natural nail.
Demonstrating knowledge of anatomy and safety procedures, correctly clean
under the free edge of the natural nail.

13.04 Demonstrating the proper technique and safety precautions and utilizing
knowledge of anatomy of the nail structure, diseases and disorders of the skin
and nail, chemistry of compounds and their reaction to the skin, angles and
curves; correctly shape the natural nail, soften and care for the cuticles and trim
hangnails.

13.05 Perform proper techniques for smoothing and buffing the nails by demonstrating
knowledge of anatomy of nails, chemistry of products and safety precautions.

13.06 Perform proper techniques for foot care, including sanitizing and soaking, by
demonstrating knowledge of the chemistry of products on the skin and
implements, and following the manufacturer's directions.

11



13.07

13.08

13.09

13.10

13.11

13.12

13.13

13.14

13.15

13.16

Revised: 3/11/2011

Demonstrate knowledge of anatomy of the skin and nails, and chemistry of
products by performing the proper massage techniques to the hands and feet.
Prepare the natural nail for the application of an artificial nail by utilizing
knowledge of anatomy of nails and hands and product reaction on the nails.
Utilize knowledge of angles, curves and relationship to size select the correct
size and type of artificial nails using safety procedures and follow the
manufacturer's directions.

Repair and wrap a natural nail by applying knowledge of anatomy, diseases and
disorders of nails, and chemistry of products and their effect on the skin and
nails.

Demonstrate the correct application procedure of nail forms and caps by
following all safety and sanitation procedures.

Correctly apply artificial material to the natural nail following all safety and
sanitation procedures for nails and diseases and disorders. Shape and buff the
artificial nail to the proper consistency using proper implements and knowledge
of angles and shapes to mold into a natural looking nail. Follow all
manufacturers' directions.

Following all manufactures directions, correctly apply artificial material (acrylic
and gels) to the free edge of the natural nail and or to the full natural nail.
Demonstrate knowledge of diseases and disorders of the nail and relationships
of size to mold the artificial nail into a natural looking nail.

Following the manufacturer's directions and knowledge of safety procedures,
demonstrate knowledge of acetone product reactions to the skin and nails by
removing the artificial material from the natural nail plate without damage to the
natural nail.

Applying knowledge of the chemical reactions of products to the skin and nails,
correctly demonstrate ability to properly polish the nail with a base, color and
topcoat to make a smooth even shade to the nail, relying on consultation with
client. Demonstrate ability create artful scenes on a minute surface.
Demonstrate knowledge of nail diseases and disorders by providing client with
the proper information regarding safe nail maintenance.
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Course Number: CSP0265
Occupational Completion Point: B
Facials/Skin Care Specialist — 260 Hours — SOC Code 39-5094

01.0 Identify career opportunities. — The student will be able to:

01.01

Identify career opportunities in the grooming and salon services field.

02.0 Employ safe, sanitary and efficient work practices. — The student will be able to:

02.01

02.02

02.03

02.04

02.05

Using universal precautions, identify decontamination procedures to insure the
safety of the client and student in the classroom and laboratory.

Set-up and operate equipment and utilize materials by mixing chemicals (EPA
approved and hospital strength levels) in appropriate proportions according to
manufacturer’s instructions.

Clean and maintain implements by using appropriately mixed chemicals and
following the procedures for decontamination of tools per Chapter 61G5.002 (2),
F.A.C.

Apply teamwork procedures and social skills in following the rules for
professional ethics and demonstrate a cultural awareness of hygiene and
socialized differences by using active listening skills.

Describe, observe, identify and analyze the functions, structures, and diseases
and disorders of hair, skin and nails. Demonstrate and communicate to the client
the proper care of hair, skin, and nails through cleanliness, nutrition, and
healthful living.

03.0 Demonstrate appropriate understanding of science as it relates to grooming and salon

services. — The student will be able to:

03.01
03.02
03.03
03.04
03.05

Identify science processes that apply to decontamination and infection control.
Identify the chemistry of products used in the salon.

Identify basic knowledge of anatomy and physiology.

Identify uses of electricity and light therapy to perform appropriate treatment.
Identify math skills that apply to grooming and salon services.

04.0 Demonstrate knowledge of professional development-employability skills. — The student

will be able to:

04.01
04.02
04.03
04.04
04.05

04.06
04.07
04.08

Perform safety and health practices.

Understand employment capabilities.

Demonstrate appropriate work behavior.

Project a professional image.

Work individually and cooperatively as a member of a homogenous or culturally
diverse team.

Utilize communication skills applicable to the industry.

Balance personal and professional life.

Use and conserve resources and energy.

13



05.0

06.0

14.0
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Demonstrate an understanding of entrepreneurship-management skills. — The student
will be able to:

05.01 Define entrepreneurship-management skills.

05.02 Describe the importance of entrepreneurship to the American economy.

05.03 List the advantages and disadvantages of business ownership.

05.04 Identify the risks involved in ownership of a business.

05.05 Identify the necessary personal characteristics of a successful entrepreneur.

05.06 Identify the business skills needed to operate a small business efficiently and
effectively.

Demonstrate knowledge of Florida law and State Board requirements. — The student will
be able to:

06.01 Demonstrate working knowledge of Florida Law, Chapter 477.

06.02 Demonstrate Universal HIV/AIDS Precaution Procedures for the salon and
knowledge of appropriate behavior in dealing with persons who may have the
virus or syndrome.

Perform facials, manipulation and related massage, make-up, hair removal, and artificial
lash application. Identify the proper chemical to be prescribed using an understanding of
the chemistry that affects the nails and skin that can be described, measured and
predicted. Demonstrate proper procedure and application of chemicals. — The student
will be able to:

14.01 Identify bone structure, face shapes, and fashion trends to fulfill client's needs
and desires. Communicate the needs of the client by making appropriate
adjustment in language use in work situations demonstrating sensitivity to gender
and cultural bias. Demonstrate the practice of effective draping of the client to
insure safety in the workplace and community. Use active listening to
communicate with the client an understanding of factors that influence the
determination of strategies necessary to meet individual client needs.

14.02 Choose the proper supplies, products, and equipment based on skin analysis
and client consultation.

14.03 Demonstrate knowledge of action and reaction of chemical products used for the
cleansing of the face and neck.

14.04 Demonstrate knowledge of available treatments and chemical products
associated with each treatment and use problem solving skills in selecting the
appropriate chemicals and equipment to meet the needs of the client.

14.05 Demonstrate ability and knowledge to properly do a final cleansing of the face
and neck using product knowledge of reactions to chemicals on the different
textures of skin.

14.06 Demonstrate working knowledge of chemicals used for lash and eyebrow tinting
and the adverse reactions that may occur.

14.07 Demonstrate proper procedure for applying artificial eyelashes with a working
knowledge of the chemicals and adverse reactions that may occur.

14.08 Shape eyebrows by tweezing and waxing incorporating bone structure,
appropriate angles and procedures for hair removal to meet the client's needs.

14.09 Apply make-up based on the client's needs and desires, using proper safety
procedures and appropriate application procedures and products, and utilizing
knowledge of color theory and chemical reactions to the skin before application.
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Course Number: CSP0005
Occupational Completion Point: C
Hairdresser and Cosmetologist (1 of 2) — 350 Hours — SOC Code 39-5012

07.0

08.0

Identify shampoo/hair conditioners and scalp treatments. Evaluate scalp and hair needs
by analysis, demonstrating an awareness of diseases and disorders. Communicate an
understanding of the chemical compositions and reactions of shampoos, conditioners,
and rinses with water and each other. Demonstrate an understanding of electrical
current, transfer of energy and how it affects the skin. Demonstrate application of
shampoo, manipulations and rinsing. — The student will be able to:

07.01 Prepare the client for service. Communicate the needs of the client by making
appropriate adjustment in language use in work situations demonstrating
sensitivity to gender and cultural bias. Demonstrate the practice of effective
draping of the client to insure safety in the workplace and community.

07.02 Analyze and evaluate the hair's chemical composition and structure.

07.03 lIdentify different compositions of shampoos. Utilize problem-solving skills to
determine the appropriate products and applications and communicate an
understanding of factors that influence the choice of products to meet client’s
needs.

07.04 Understand the chemical reaction of the shampoo molecule on the hair and scalp
and utilize proper manipulations.

07.05 Rinse shampoo thoroughly from hair and scalp. Understand the chemical
reaction of shampoo with water composition, temperature and electrostatic force
of each.

07.06 ldentify different compositions of conditioners. Utilize problem solving skills
determine the appropriate products and applications to communicate an
understanding of factors that influence the choice of products to meet client’s
needs.

07.07 Apply treatment or conditioner according to manufacturer’s directions.

07.08 Demonstrate the proper manipulation based on the scalp analysis and client
consultation.

07.09 Set up and operate electrical equipment as required (high frequency currents,
ultra violet or infra red rays). Have working knowledge of the effects of electricity
and light as it deals with the scalp chemically and physically. Utilize problem-
solving skills to determine the proper procedure to meet client’s needs.

07.10 Remove conditioner or treatment, if required. Understand the chemical reaction
of conditioners/treatments with the water, manufacturing recommendations, and
client’'s needs.

Identify and perform hair shaping (cutting). Identify and analyze spheres and
dimensional shapes using visualization. lllustrate ways in which geometric shapes can
be combined, subdivided and changed in performing haircuts on a manikin or client.
communicate an understanding of factors that influence the determination of strategies
necessary to meet individual client needs. — The student will be able to:

08.01 Communicate the needs of the client by making appropriate adjustment in
language use in work situation demonstrating sensitivity to gender and cultural
bias. Demonstrate the practice of effective draping of the client to insure safety
in the workplace and community. Communicate an understanding of factors that

15



09.0
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influence the determination of strategies necessary to meet individual client
needs.

08.02 Select and utilize hair cutting implements and techniques using scissors, razors,
clippers, texturizing implements and utilizing universal precautions. Select
proper implements, identify implement parts, and utilize implements properly by
using knowledge of hair structure and condition of the hair.

08.03 Make a decision using active listening and knowledge of hair to determine
desired implementation and results. Divide the head into sections according to
head structure of client for desired haircut (dry/wet). Use appropriate elevation
and proceed with hair cut to obtain desired results, (solid form, graduated,
layered, over-directed and combinations thereof).

08.04 Edge and clean neckline using the bone structure of the head and texture of the
hair to the appropriate shape and length, using the razor, clipper or scissors.

08.05 Check completed haircut for blends by analyzing the relationship between the
hair remaining on the client’s head to the stature of the client using the different
degree of elevation of hair.

08.06 Decontaminate, clean and maintain cutting implements using universal sanitation
procedures by appropriately mixing chemicals (EPA approved and hospital
strength levels) and following the manufacturer’s directions and the procedure for
decontamination of tools per Chapter 61G5.002(2), F.A.C.

Identify and perform hairstyles. Identify and analyze spheres and dimensional shapes
using visualization. lllustrate ways in which geometric shapes can be combined,
subdivided and changed in performing haircuts on a manikin or client. Communicate an
understanding of factors that influence the determination of strategies necessary to meet
individual client needs. — The student will be able to:

09.01 Communicate the needs of the client by making appropriate adjustment in
language use in work situation demonstrating sensitivity to gender and cultural
bias. Demonstrate the practice of effective draping of the client to insure safety
in the workplace and community. Communicate an understanding of factors that
influence the determination of strategies necessary to meet individual client
needs by demonstration of knowledge of planes, angles, anatomy and law of
color.

09.02 Perform “wet set” using principles of design (i.e. hair sculpturing, rollers and
fingerwaves).

09.03 Set up equipment and perform thermal styling using electric rollers, blow dryers,
curling irons, crimping irons, thermo-pressing combing, air-waving combs using
principles of design.

09.04 Demonstrate the principles of styling the client's hair utilizing knowledge of
anatomy, angles, planes and law of color in "combing-out" various hairstyles.

09.05 Demonstrate knowledge of hair braiding techniques by utilizing knowledge of
anatomy and mathematics.

09.06 Demonstrate ability in styling individual hairpieces by utilizing knowledge of
chemistry, angles, planes and law of color.

09.07 Demonstrate ability to create hairstyles by incorporating, attaching and blending
hairpieces into the desired hairstyle.
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Course Number: CSP0006
Occupational Completion Point: C
Hairdresser and Cosmetologist (2 of 2) — 350 Hours — SOC Code 39-5012

10.0 Identify and prepare hairpieces, wigs and hair attachments. ldentify and analyze

spheres and dimensional shapes using visualization. lllustrate ways in which geometric

shapes can be combined, subdivided and changed in performing haircuts on a manikin

or client. Communicate an understanding of factors that influence the determination of

strategies necessary to meet individual client needs. — The student will be able to:

10.01

10.02

10.03

10.04

Determine and identify the geometric shapes of artificial hair, including wigs and
hairpieces. Calculate the relationships of color theory and its chemical make-up
necessary to achieve the desired result.

Measure client’'s head form as it relates to the similarity and proportionality of the
individual wig or hairpiece.

Cleanse and cut artificial hair utilizing chemical theory and practical application
necessary to achieve the desired result.

Secure and intertwine artificial hair to the scalp or hair using chemical bonding
compound or by interlocking with a needle or hook to achieve the desired style.

11.0 Identify and perform permanent waving/reconstruction and curl/ chemical relaxing.

Identify the proper chemical to be prescribed and understand the way chemicals affect

the hair shaft and skin. Be able to demonstrate proper procedure and application of

chemicals. — The student will be able to:

11.01

11.02

11.03

11.04

11.05

11.06

11.07

11.08

11.09

11.10

Communicate the needs of the client by making appropriate adjustment in
language use in work situation demonstrating sensitivity to gender and cultural
bias. Demonstrate the practice of effective draping of the client to insure safety
in the workplace and community. Communicate an understanding of factors that
influence the determination of strategies necessary to meet individual client
needs.

Analyze scalp and hair for skin or hair disease or disorders to avoid adverse
reaction and determine that proper chemical for the client.

Select appropriate solution and strength, by measuring and mixing, according to
hair texture and desired results.

Demonstrate knowledge of chemical and physical energy by shampooing,
massaging, and shaping the hair.

Demonstrate knowledge of possible adverse chemical reactions to the skin.
Apply a protective barrier cream to avoid client injury.

Apply the proper chemicals required for a rearranger or chemical relaxer to
achieve desired result.

Demonstrate knowledge of the chemical reaction of chemical relaxer or
reconstructive curl to determine the necessary processing time.

Read, analyze and perform rinsing or shampooing as per manufacturer’'s
instructions to avoid adverse chemical reactions.

Demonstrate knowledge of the proper selection of rods and wrapping techniques
to achieve desired results.

Demonstrate the ability to apply the processing solution for the appropriate time,
create curl, and test.

17



Revised: 3/11/2011

11.11 Demonstrate the ability to rinse, blot, shampoo and/or neutralize all chemical
solutions.

11.12 Demonstrate the ability to remove rods and apply knowledge of chemicals to
condition, normalize and style hair to the desired result and to record the results.

11.13 Demonstrate knowledge of chemicals to apply in leave-on treatment and to
record the results.

12.0 Identify and apply temporary/semi-permanent and permanent color/bleach and specialty
color techniques. ldentify the proper chemical to be prescribed. Understand the
chemicals that affect the hair shaft and skin and be able to describe, measure and
predict chemical reactions. Demonstrate proper procedure and application of chemicals.
— The student will be able to:

12.01 Perform a FDA mandated patch test (predisposition, skin, and allergy test), to
determine client sensitivity to product. Decide whether to apply patch test and
use appropriate application procedure. Mix chemicals following manufacturer's
directions.

12.02 Communicate the needs of the client by making appropriate adjustment in
language used in work situation demonstrating sensitivity to gender and cultural
bias. Demonstrate the practice of effective draping of the client to insure safety
in the workplace and community. Use active listening to communicate with the
client an understanding of factors that influence the determination of strategies
necessary to meet individual client needs.

12.03 Describe, observe, identify and analyze the functions, structures, diseases and
disorders of the scalp and hair.

12.04 Analyze the hair's texture, density, elasticity, porosity and condition to determine
the appropriate solutions needed to perform the service and obtain the desired
results. Select and assemble all needed materials after analysis.

12.05 Divide the hair into appropriate sections to visualize the scalp for proper
application of product.

12.06 Mix, if required, and apply appropriate color, toner, and/or bleach according to
manufacturer's directions. Use proper safety equipment to safeguard the
student, operator, and client.

12.07 Perform a strand test to determine desired color using proper procedures.
Follow all safety and sanitation procedures.

12.08 Identify and perform specialty-coloring technigues using the knowledge of ratios
and proportions to analyze the density and texture of the client's hair and
determine the techniques needed to properly section and apply product.

12.09 Choose the appropriate shampoo to cleanse the hair using knowledge of
shampoo chemistry before or after applying color according to manufacturer's
instructions. Remove unwanted color stains on the skin if needed using
appropriate products and complete the client consultation card.

12.10 Analyze the hair to determine if a conditioner or normalizing conditioner is
needed either before or after shampooing using the knowledge of the chemistry
of conditioners. Follow manufacturer's directions. Complete the client
consultation card.
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2011-2012
Florida Department of Education
Student Performance Standards

Course Title: Grooming and Salon Services Core 1
Course Number: 8757210
Course Credit: 5

Course Description:

This course is designed to provide instruction in school, classroom/laboratory safety rules and
procedures. ltis also designed to provide the student with an opportunity to become familiar
with competencies in employability, communication, math and science skills required to succeed
in industry. Additionally, it is designed to provide the student with an overview of competencies
in State Board of Cosmetology requirements and in the study of the cosmetology law and rules
and regulations. He/she will briefly review entrepreneurship competency.

Occupational Completion Point - Data Code C
Hairdresser and Cosmetologist - SOC 39-5012

Core

01.0 Identify career opportunities. — The student will be able to:

01.01 Identify career opportunities in the grooming and salon services field.

02.0 Employ safe, sanitary and efficient work practices. — The student will be able to:

02.01 Using universal precautions identify decontamination procedures to insure the
safety of the client and student in the classroom and laboratory.

02.02 Set-up and operate equipment and utilize materials by mixing chemicals (EPA
approved and hospital strength levels) in appropriate proportions according to
manufacturer’s instructions.

02.03 Clean and maintain implements by using appropriately mixed chemicals and
following the procedures for decontamination of tools per Chapter 61G5.002 (2),

02.04 Apply teamwork procedures and social skills in following the rules for
professional ethics and demonstrate a cultural awareness of hygiene and
socialized differences by using active listening skills.

02.05 Describe, observe, identify and analyze the functions, structures, and diseases
and disorders of hair, skin and nails. Demonstrate and communicate to the client
the proper care of hair, skin, and nails through cleanliness, nutrition, and
healthful living.

03.0 Demonstrate appropriate understanding of science as related to grooming and salon
services. — The student will be able to:

03.01 Identify science processes that apply to decontamination and infection control.
03.02 Identify the chemistry of products used in the salon.

03.03 Identify basic knowledge of anatomy and physiology.

03.04 lIdentify uses of electricity and light therapy to perform appropriate treatment.
03.05 Identify math skills that apply to grooming and salon services.
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04.0 Demonstrate knowledge of professional development-employability skills. — The student
will be able to:

05.0

06.0

04.01
04.02
04.03
04.04
04.05

04.06
04.07
04.08

Perform safety and health practices.

Understand employment capabilities.

Demonstrate appropriate work behavior.

Project a professional image.

Work individually and cooperatively as a member of a homogenous or culturally
diverse team.

Utilize communication skills applicable to the industry.

Balance personal and professional life.

Use and conserve resources and energy.

Demonstrate an understanding of entrepreneurship-management skills. — The student

will be able to:

05.01
05.02
05.03
05.04
05.05
05.06

Define entrepreneurship-management skills.

Describe the importance of entrepreneurship to the American economy.

List the advantages and disadvantages of business ownership.

Identify the risks involved in ownership of a business.

Identify the necessary personal characteristics of a successful entrepreneur.
Identify the business skills needed to operate a small business efficiently and
effectively.

Demonstrate knowledge of Florida law and State Board requirements. — The student will

be able to:

06.01
06.02

Demonstrate working knowledge of Florida Law, Chapter 477.

Demonstrate Universal HIV/AIDS Precaution Procedures for the salon and
knowledge of appropriate behavior in dealing with persons who may have the
virus or syndrome.
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2011-2012

Florida Department of Education
Student Performance Standards

Course Title: Cosmetology 2
Course Number: 8757220
Course Credit: 5

Course Description:

This course provides an opportunity to learn competencies in hair shampooing and scalp
treatments.

Occupational Completion Point - Data Code C
Hairdresser and Cosmetologist - SOC 39-5012

07.0 Identify shampoo/hair conditioners and scalp treatments. Evaluate scalp and hair needs
by analysis, Demonstrating an awareness of diseases and disorders. Communicate an
understanding of the chemical compositions and reactions of shampoos, conditioners,
and rinses with water and each other. Demonstrate an understanding of electrical
current, transfer of energy and how it affects the skin. Demonstrate application of
shampoo, manipulations and rinsing. — The student will be able to:

07.01 Prepare the client for service. Communicate the needs of the client by making
appropriate adjustment in language use in work situations demonstrating
sensitivity to gender and cultural bias. Demonstrate the practice of effective
draping of the client to insure safety in the workplace and community.

07.02 Analyze and evaluate the hair's chemical composition and structure.

07.03 Identify different compositions of shampoos. Utilize problem-solving skills to
determine the appropriate products and applications and communicate an
understanding of factors that influence the choice of products to meet client’s
needs.

07.04 Understand the chemical reaction of the shampoo molecule on the hair and scalp
and utilize proper manipulations.

07.05 Rinse shampoo thoroughly from hair and scalp. Understand the chemical
reaction of shampoo with water composition, temperature and electrostatic force
of each.

07.06 Identify different compositions of conditioners. Utilize problem solving skills
determine the appropriate products and applications to communicate an
understanding of factors that influence the choice of products to meet client’s
needs.

07.07 Apply treatment or conditioner according to manufacturer’s directions.

07.08 Demonstrate the proper manipulation based on the scalp analysis and client
consultation.

07.09 Set up and operate electrical equipment as required (high frequency currents,
ultra violet or infra red rays). Have working knowledge of the effects of electricity
and light as it deals with the scalp chemically and physically. Utilize problem-
solving skills to determine the proper procedure to meet client’s needs.
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07.10 Remove conditioner or treatment, if required. Understand the chemical reaction
of conditioners/treatments with the water, manufacturing recommendations, and
client's needs.
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2011-2012

Florida Department of Education
Student Performance Standards

Cosmetology 3

Course Number: 8757230
Course Credit: 1

Course Description:

This course provides an opportunity to learn competencies in hair shaping and instruction in the
selection of proper hair cutting, implements and proper style selection.

Occupational Completion Point - Data Code C
Hairdresser and Cosmetologist - SOC 39-5012

08.0 Identify and perform hair shaping (cutting). Identify and analyze spheres and

dimensional shapes using visualization. lllustrate ways in which geometric shapes can

be combined, subdivided and changed in performing haircuts on a manikin or client.

Communicate an understanding of factors that influence the determination of strategies

necessary to meet individual client needs. — The student will be able to:

08.01

08.02

08.03

08.04

08.05

08.06

Communicate the needs of the client by making appropriate adjustment in
language use in work situation demonstrating sensitivity to gender and cultural
bias. Demonstrate the practice of effective draping of the client to insure safety
in the workplace and community. Communicate an understanding of factors that
influence the determination of strategies necessary to meet individual client
needs.

Select and utilize hair cutting implements and techniques using scissors, razors,
clippers, texturizing implements and utilizing universal precautions. Select
proper implements, identify implement parts, and utilize implements properly by
using knowledge of hair structure and condition of the hair.

Make a decision using active listening and knowledge of hair to determine
desired implementation and results. Divide the head into sections according to
head structure of client for desired haircut (dry/wet). Use appropriate elevation
and proceed with hair cut to obtain desired results, (solid form, graduated,
layered, over-directed and combinations thereof).

Edge and clean neckline using the bone structure of the head and texture of the
hair to the appropriate shape and length, using the razor, clipper or scissors.
Check completed haircut for blends by analyzing the relationship between the
hair remaining on the client’s head to the stature of the client using the different
degree of elevation of hair.

Decontaminate, clean and maintain cutting implements using universal sanitation
procedures by appropriately mixing chemicals (EPA approved and hospital
strength levels) and following the manufacturer’s directions and the procedure for
decontamination of tools per Chapter 61G5.002(2)
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Florida Department of Education
Student Performance Standards

Course Title: Cosmetology 4
Course Number: 8757240
Course Credit: 1

Course Description:
This course gives the student an opportunity to develop competencies in hairstyling.

Occupational Completion Point - Data Code C
Hairdresser and Cosmetologist - SOC 39-5012

09.0 Identify and perform hairstyles. Identify and analyze spheres and dimensional shapes
using visualization. lllustrate ways in which geometric shapes can be combined,
subdivided and changed in performing haircuts on a manikin or client. Communicate an
understanding of factors that influence the determination of strategies necessary to meet
individual client needs. — The student will be able to:

09.01 Communicate the needs of the client by making appropriate adjustment in
language use in work situation demonstrating sensitivity to gender and cultural
bias. Demonstrate the practice of effective draping of the client to insure safety
in the workplace and community. Communicate an understanding of factors that
influence the determination of strategies necessary to meet individual client
needs by demonstration of knowledge of planes, angles, anatomy and law of
color.

09.02 Perform “wet set” using principles of design (i.e. hair sculpturing, rollers and
fingerwaves).

09.03 Set up equipment and perform thermal styling using electric rollers, blow dryers,
curling irons, crimping irons, thermo-pressing combing, air-waving combs using
principles of design.

09.04 Demonstrate the principles of styling the client's hair utilizing knowledge of
anatomy, angles, planes and law of color in "combing-out" various hairstyles.

09.05 Demonstrate knowledge of hair braiding techniques by utilizing knowledge of
anatomy and mathematics.

09.06 Demonstrate ability in styling individual hairpieces by utilizing knowledge of
chemistry, angles, planes and law of color.

09.07 Demonstrate ability to create hairstyles by incorporating, attaching and blending
hairpieces into the desired hairstyle.
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Student Performance Standards

Course Title: Cosmetology 5
Course Number: 8757250
Course Credit: 1

Course Description:

This course gives the student an opportunity to develop competencies in preparation and
principles of design and fitting of wigs and hairpieces.

Occupational Completion Point - Data Code C
Hairdresser and Cosmetologist - Soc 39-5012

10.0 Identify and prepare hairpieces, wigs and hair attachments. Identify and analyze
spheres and dimensional shapes using visualization. lllustrate ways in which geometric
shapes can be combined, subdivided and changed in performing haircuts on a manikin
or client. Communicate an understanding of factors that influence the determination of
strategies necessary to meet individual client needs. — The student will be able to:

10.01 Determine and identify the geometric shapes of artificial hair, including wigs and
hairpieces. Calculate the relationships of color theory and its chemical make-up
necessary to achieve the desired result.

10.02 Measure client’s head form as it relates to the similarity and proportionality of the
individual wig or hairpiece.

10.03 Cleanse and cut artificial hair utilizing chemical theory and practical application
necessary to achieve the desired result.

10.04 Secure and intertwine artificial hair to the scalp or hair using chemical bonding
compound or by interlocking with a needle or hook to achieve the desired style.
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Florida Department of Education
Student Performance Standards

Course Title: Cosmetology 6
Course Number: 8757260
Course Credit: 1

Course Description:

This course is designed to provide competencies in permanent waving/ reconstruction
curl/chemical relaxing. Instruction in analyzing the hair, selection of approximate solutions and
implements are also provided.

Occupational Completion Point - Data Code C
Hairdresser and Cosmetologist - SOC 39-5012

11.0 Identify and perform permanent waving/reconstruction and curl/ chemical relaxing.
Identify the proper chemical to be prescribed and understand the way chemicals affect
the hair shaft and skin. Be able to demonstrate proper procedure and application of
chemicals. — The student will be able to:

11.01 Communicate the needs of the client by making appropriate adjustment in
language use in work situation demonstrating sensitivity to gender and cultural
bias. Demonstrate the practice of effective draping of the client to insure safety
in the workplace and community. Communicate an understanding of factors that
influence the determination of strategies necessary to meet individual client
needs.

11.02 Analyze scalp and hair for skin or hair disease or disorders to avoid adverse
reaction and determine that proper chemical for the client.

11.03 Select appropriate solution and strength, by measuring and mixing, according to
hair texture and desired results.

11.04 Demonstrate knowledge of chemical and physical energy by shampooing,
massaging, and shaping the hair.

11.05 Demonstrate knowledge of possible adverse chemical reactions to the skin.
Apply a protective barrier cream to avoid client injury.

11.06 Apply the proper chemicals required for a rearranger or chemical relaxer to
achieve desired result.

11.07 Demonstrate knowledge of the chemical reaction of chemical relaxer or
reconstructive curl to determine the necessary processing time.

11.08 Read, analyze and perform rinsing or shampooing as per manufacturer’s
instructions to avoid adverse chemical reactions.

11.09 Demonstrate knowledge of the proper selection of rods and wrapping techniques
to achieve desired results.

11.10 Demonstrate the ability to apply the processing solution for the appropriate time,
create curl, and test.

11.11 Demonstrate the ability to rinse, blot, shampoo and/or neutralize all chemical
solutions.

11.12 Demonstrate the ability to remove rods and apply knowledge of chemicals to
condition, normalize and style hair to the desired result and to record the results.
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11.13 Demonstrate knowledge of chemicals to apply in leave-on treatment and to
record the results.
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Course Title: Cosmetology 7
Course Number: 8757270
Course Credit: 1

Course Description:

This course is designed to provide instruction in all types of hair coloring and bleaching. This
instruction includes analysis of hair and scalp, performance of predisposition test, selection of
correct supplies and equipment.

Occupational Completion Point - Data Code C
Hairdresser and Cosmetologist - SOC 39-5012

12.0 Identify and apply temporary/semi-permanent and permanent color/bleach and specialty
color techniques. ldentify the proper chemical to be prescribed. Understand the
chemicals that affect the hair shaft and skin and be able to describe, measure and
predict chemical reactions. Demonstrate proper procedure and application of chemicals.
— The student will be able to:

12.01 Perform a FDA mandated patch test (predisposition, skin, and allergy test), to
determine client sensitivity to product. Decide whether to apply patch test and
use appropriate application procedure. Mix chemicals following manufacturer's
directions.

12.02 Communicate the needs of the client by making appropriate adjustment in
language used in work situation demonstrating sensitivity to gender and cultural
bias. Demonstrate the practice of effective draping of the client to insure safety
in the workplace and community. Use active listening to communicate with the
client an understanding of factors that influence the determination of strategies
necessary to meet individual client needs.

12.03 Describe, observe, identify and analyze the functions, structures, diseases and
disorders of the scalp and hair.

12.04 Analyze the hair's texture, density, elasticity, porosity and condition to determine
the appropriate solutions needed to perform the service and obtain the desired
results. Select and assemble all needed materials after analysis.

12.05 Divide the hair into appropriate sections to visualize the scalp for proper
application of product.

12.06 Mix, if required, and apply appropriate color, toner, and/or bleach according to
manufacturer's directions. Use proper safety equipment to safeguard the
student, operator, and client.

12.07 Perform a strand test to determine desired color using proper procedures.
Follow all safety and sanitation procedures.

12.08 Identify and perform specialty-coloring technigues using the knowledge of ratios
and proportions to analyze the density and texture of the client's hair and
determine the techniques needed to properly section and apply product.

12.09 Choose the appropriate shampoo to cleanse the hair using knowledge of
shampoo chemistry before or after applying color according to manufacturer's
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instructions. Remove unwanted color stains on the skin if needed using
appropriate products and complete the client consultation card.

12.10 Analyze the hair to determine if a conditioner or normalizing conditioner is
needed either before or after shampooing using the knowledge of the chemistry
of conditioners. Follow manufacturer's directions. Complete the client
consultation card.
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Student Performance Standards

Course Title: Cosmetology 8
Course Number: 8757280
Course Credit: 1

Course Description:

This course is designed to provide competencies in manicuring and pedicuring and in applying
artificial nails and nail wraps. This instruction includes selection of supplies and equipment,
sanitation procedures and performing designated procedures.

Occupational Completion Point - Data Code A
Manicurist and Pedicurist - SOC 39-5092

13.0 Demonstrate the practice of performing manicures, pedicures, and apply artificial
nails/nail wraps identifying the proper procedure and application of chemicals. — The
student will be able to:

13.01 Communicate the needs of the client by making appropriate adjustment in
language use in work situation demonstrating sensitivity to gender and cultural
bias. Demonstrate the practice of effective draping of the client to insure safety
in the workplace and community. Communicate an understanding of factors that
influence the determination of strategies necessary to meet individual client
needs.

13.02 Clean and maintain implements by using appropriately mixed chemicals (EPA
approved and hospital strength levels) and following the procedures for
decontamination of tools per Chapter 61G5.002(2), F.A.C. Assemble, set up,
and operate equipment according to manufacturer’s instructions.

13.03 Demonstrating knowledge of chemical products and ability to follow the
manufacturer's directions, correctly remove the nail polish from the natural nail.
Demonstrating knowledge of anatomy and safety procedures, correctly clean
under the free edge of the natural nail.

13.04 Demonstrating the proper technique and safety precautions and utilizing
knowledge of anatomy of the nail structure, diseases and disorders of the skin
and nail, chemistry of compounds and their reaction to the skin, angles and
curves; correctly shape the natural nail, soften and care for the cuticles and trim
hangnails.

13.05 Perform proper techniques for smoothing and buffing the nails by demonstrating
knowledge of anatomy of nails, chemistry of products and safety precautions.

13.06 Perform proper techniques for foot care, including sanitizing and soaking, by
demonstrating knowledge of the chemistry of products on the skin and
implements, and following the manufacturer's directions.

13.07 Demonstrate knowledge of anatomy of the skin and nails, and chemistry of
products by performing the proper massage techniques to the hands and feet.

13.08 Prepare the natural nail for the application of an artificial nail by utilizing
knowledge of anatomy of nails and hands and product reaction on the nails.
Utilize knowledge of angles, curves and relationship to size select the correct
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size and type of artificial nails using safety procedures and follow the
manufacturer's directions.

Repair and wrap a natural nail by applying knowledge of anatomy, diseases and
disorders of nails, and chemistry of products and their effect on the skin and
nails.

Demonstrate the correct application procedure of nail forms and caps by
following all safety and sanitation procedures.

Correctly apply artificial material to the natural nail following all safety and
sanitation procedures for nails and diseases and disorders. Shape and buff the
artificial nail to the proper consistency using proper implements and knowledge
of angles and shapes to mold into a natural looking nail. Follow all
manufacturers' directions.

Following all manufactures directions, correctly apply artificial material (acrylic
and gels) to the free edge of the natural nail and or to the full natural nail.
Demonstrate knowledge of diseases and disorders of the nail and relationships
of size to mold the artificial nail into a natural looking nail.

Following the manufacturer's directions and knowledge of safety procedures,
demonstrate knowledge of acetone product reactions to the skin and nails by
removing the artificial material from the natural nail plate without damage to the
natural nail.

Applying knowledge of the chemical reactions of products to the skin and nails,
correctly demonstrate ability to properly polish the nail with a base, color and
topcoat to make a smooth even shade to the nail, relying on consultation with
client. Demonstrate ability create artful scenes on a minute surface. AT.2.2.4,
Demonstrate knowledge of nail diseases and disorders by providing client with
the proper information regarding safe nail maintenance.
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Course Title: Cosmetology 9
Course Number: 8757290
Course Credit: 1

Course Description:

This course is designed to provide the student with an opportunity to develop competencies in
facials and related massage, and makeup. This instruction includes selection of supplies and
equipment, sanitation procedures and performing designated procedures.

Occupational Completion Point - Data Code B
Facials/Skin Care Specialist - SOC 39-5094

14.0 Perform facials, manipulation and related massage, make-up, hair removal, and artificial
lash application. Identify the proper chemical to be prescribed using an understanding of
the chemistry that affects the nails and skin that can be described, measured and
predicted. Demonstrate proper procedure and application of chemicals. — The student
will be able to:

14.01 Identify bone structure, face shapes, and fashion trends to fulfill client's needs
and desires. Communicate the needs of the client by making appropriate
adjustment in language use in work situations demonstrating sensitivity to gender
and cultural bias. Demonstrate the practice of effective draping of the client to
insure safety in the workplace and community. Use active listening to
communicate with the client an understanding of factors that influence the
determination of strategies necessary to meet individual client needs.

14.02 Choose the proper supplies, products, and equipment based on skin analysis
and client consultation.

14.03 Demonstrate knowledge of action and reaction of chemical products used for the
cleansing of the face and neck.

14.04 Demonstrate knowledge of available treatments and chemical products
associated with each treatment and use problem solving skills in selecting the
appropriate chemicals and equipment to meet the needs of the client.

14.05 Demonstrate ability and knowledge to properly do a final cleansing of the face
and neck using product knowledge of reactions to chemicals on the different
textures of skin.

14.06 Demonstrate working knowledge of chemicals used for lash and eyebrow tinting
and the adverse reactions that may occur.

14.07 Demonstrate proper procedure for applying artificial eyelashes with a working
knowledge of the chemicals and adverse reactions that may occur.

14.08 Shape eyebrows by tweezing and waxing incorporating bone structure,
appropriate angles and procedures for hair removal to meet the client's needs.

14.09 Apply make-up based on the client's needs and desires, using proper safety
procedures and appropriate application procedures and products, and utilizing
knowledge of color theory and chemical reactions to the skin before application.
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2011-2012
Florida Department of Education
Curriculum Framework
Program Title: Nails Specialty
Program Type: Career Preparatory
Career Cluster: Human Services
Secondary PSAV
Program Number |8757300 1120414
CIP Number 0612040304 0612040304
Grade Level 2 credit hours 240 hours
Standard Length 9-12, 30, 31 30, 31
Teacher NAIL TEC 7 G NAIL TEC 7 G
Certification COSMETOL @7 G COSMETOL @7 G
PERS SERV @7 G PERS SERV @7 G
CTSO SkillsUSA, Inc. SkillsUSA, Inc.
SOC Codes (all 39-5092 39-5092
applicable)
Facility Code [245] http://www.fldoe.org/edfacil/sref.asp (State Requirements for Educational
Facilities)
Targeted http://www.labormarketinfo.com/wec/TargetOccupationList.htm
Occupation List
Perkins Technical |http://www.fldoe.org/workforce/perkins/perkins resources.asp
Skill Attainment
Inventory
Industry http://www.fldoe.org/workforce/fcpea/default.asp
Certifications
Basic Skills Level |N/A N/A
Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster. This program offers a broad foundation of
knowledge and skills to prepare students for employment in network support services positions.

A student completing the Nails Specialty program is prepared for employment as a licensed
Manicurist and Pedicurist (SOC 39-5092). Instruction is designed to qualify students for
employment upon successfully obtaining a Nails Specialty Certification.
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The content includes, but is not limited to: communication, leadership, human relations and
employability skills; safe and efficient work practices; Florida cosmetology law and rules;
acquisition of knowledge of the nails specialist and the related chemistry; bacteriology, anatomy
and physiology; and development of skills in performing the techniques required in the practice
of nails specialist occupations.

This program focuses on broad, transferable skills and stresses understanding and
demonstration of the following elements of the cosmetology industry; planning, management,
finance, technical and production skills, underlying technological principles, labor, community,
health, safety, and environmental issues.

Program Structure

This program is a planned sequence of instruction consisting of a core and one occupational
completion point. Students must complete the core, or demonstrate the mastery of skills
standards contained in the core, before advancing in the program.

The following table illustrates the PSAV program structure:

OCP | Course Number | Course Title Course Length SOC Code
A CSP0015 Manicurist and Pedicurist 240 hours 39-5092

The following table illustrates the Secondary program structure:

OCP | Course Course Title Length SOC Level
Number Code
A 8757210 Grooming and Salon Services Core 1 .5 credits | 39-5092 2
8757310 Nails Specialty 2 .5 credits | 39-5092 2
8757320 Nails Specialty 3 1 credit 39-5092 2

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Special Notes

Please refer to 61G5-22.016 F.A.C. for specific hours of instruction in the indicated theory items
as well as the required number of services students must complete within the program.

Planned and supervised instructional activities must be provided through one or more of the
following: (1) directed laboratory experience, (2) student projects, (3) placement for experience
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Career and Technical Student Organization (CTSO)

Skills USA Inc. is the appropriate career and technical student organization for providing
leadership training and reinforcing specific career and technical skills. Career and Technical
Student Organizations provide activities for students as an integral part of the instruction
offered. The activities of such organizations are defined as part of the curriculum in accordance
with Rule 6A-6.065, F.A.C.

Cooperative Training — OJT

On-the-job training is appropriate but not required for this program. Whenever offered, the
rules, guidelines, and requirements specified in the program-specific OJT framework apply.

Essential Skills

Essential skills identified by the Division of Career and Adult Education have been integrated
into the standards and benchmarks of this program. These skills represent the general
knowledge and skills considered by industry to be essential for success in careers across all
career clusters. Students preparing for a career served by this program at any level should be
able to demonstrate these skills in the context of this program. A complete list of Essential Skills
and links to instructional resources in support of these Essential Skills are published on the CTE
Essential Skills page of the FL-DOE website
(http://www.fldoe.org/workforce/dwdframe/essential_skills.asp).

Basic Skills

In PSAV programs offered for 450 hours or more, in accordance with Rule 6A-10.040, F.A.C.,
the minimum basic skills grade levels required for postsecondary adult career and technical
does not apply to this program due to the fact that it is less than 450 hours.

See the Basic Skills Exemption List document for a list of eligible industry certifications
(http://www.fldoe.org/workforce/dwdframe/rtf/basic-skills.rtf).

Adult students with disabilities, as defined in Section 1004.02(7), Florida Statutes, may be
exempted from meeting the Basic Skills requirements (Rule 6A-10.040). Students served in
exceptional student education (except gifted) as defined in s. 1003.01(3)(a), F.S., may also be
exempted from meeting the Basic Skills requirement. Each school district and Florida College
must adopt a policy addressing procedures for exempting eligible students with disabilities from
the Basic Skills requirement as permitted in Section 1004.91(3), F.S.

Students who possess a college degree at the Associate of Applied Science level or higher;
who have completed or are exempt from the college entry-level examination pursuant to Section
1008.29, F.S.; or who have passed a state, national, or industry licensure exam are exempt
from meeting the Basic Skills requirement (Rule 6A-10.040, F.A.C.)

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
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received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note postsecondary curriculum cannot be modified.

Some secondary students with disabilities (ESE) may need additional time (i.e., longer than the
regular school year), to master the student performance standards associated with a regular
occupational completion point (OCP) or a modified occupational completion point (MOCP). If
needed, a student may enroll in the same career and technical course more than once.
Documentation should be included in the IEP that clearly indicates that it is anticipated that the
student may need an additional year to complete an OCP/MOCP. The student should work on
different competencies and new applications of competencies each year toward completion of
the OCP(s)/MOCP. After achieving the competencies identified for the year, the student earns
credit for the course. It is important to ensure that credits earned by students are reported
accurately. The district’s information system must be designed to accept multiple credits for the
same course number (for eligible students with disabilities).

Articulation

Currently no statewide articulation agreement exists for this program, but local articulation
agreements may be in place.

For details on articulation agreements which correlate to programs and industry certifications
refer to http://www.fldoe.org/workforce/dwdframe/artic_frame.asp.

Bright Futures/Gold Seal Scholarship

Course substitutions as defined in the Comprehensive Course Table for this program area may
be used to qualify a student for Florida’s Gold Seal Vocational Scholarship, providing all other
eligibility requirements are met. Eligibility requirements are available online at
https://www.osfaffelp.org/bfiehs/fnbpcm02 CCTMain.aspx.

Fine Arts/Practical Arts Credit

Many courses in CTE programs meet the Fine Arts/Practical Arts credit for high school
graduation. For additional information refer to
http://www.fldoe.org/schools/pdf/ListPracticalArtsCourses.pdf.

Standards
After successfully completing this program, the student will be able to perform the following:

01.0 Identify Career Opportunities.
02.0 Demonstrate the importance of health, safety, and environmental management systems
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in organizations and their importance to organizational performance and regulatory
compliance.

Employ Safe, Sanitary And Efficient Work Practices.

Demonstrate language arts knowledge and skills.

Demonstrate mathematics knowledge and skills.

Demonstrate science knowledge and skills.

Explain the importance of employability skill and entrepreneurship skills.
Demonstrate leadership and teamwork skills needed to accomplish team goals and
objectives.

Demonstrate personal money-management concepts, procedures, and strategies.
Describe the importance of professional ethics and legal responsibilities.

Describe the roles within teams, work units, departments, organizations, inter-
organizational systems, and the larger environment.

Use information technology tools.

Solve problems using critical thinking skills, creativity and innovation.

Use oral and written communication skills in creating, expressing and interpreting
information and ideas.

Demonstrate the practice of performing manicures, pedicures, and apply artificial
nails/nail wraps identifying the proper procedure and application of chemicals.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Nails Specialty
PSAV Number: 1120414

Course Number: CSP0015
Occupational Completion Point: A
Manicurist and pedicurist — 240 Hours — SOC Code 39-5092

01.0

02.0

03.0

04.0

Identify career opportunities.--The student will be able to:

01.01 Identify career opportunities in the grooming and salon services field.

Demonstrate the importance of health, safety, and environmental management systems
in organizations and their importance to organizational performance and requlatory
compliance.--The students will be able to:

02.01 Describe personal and jobsite safety rules and regulations that maintain safe and
healthy work environments.

02.02 Explain emergency procedures to follow in response to workplace accidents.

02.03 Create a disaster and/or emergency response plan.

Employ safe, sanitary and efficient work practices.--The student will be able to:

03.01 Using universal precautions, identify decontamination procedures to insure the
safety of the client and student in the classroom and laboratory.

03.02 Set-up and operate equipment and utilize materials by mixing chemicals (EPA
approved and hospital strength levels) in appropriate proportions according to
manufacturer’s instructions.

03.03 Clean and maintain implements by using appropriately mixed chemicals and
following the procedures for decontamination of tools per Chapter 61G5.002 (2),
F.A.C.

03.04 Apply teamwork procedures and social skills in following the rules for
professional ethics and demonstrate a cultural awareness of hygiene and
socialized differences by using active listening skills.

03.05 Describe, observe, identify and analyze the functions, structures, and diseases
and disorders of hair, skin and nails. Demonstrate and communicate to the client
the proper care of hair, skin, and nails through cleanliness, nutrition, and
healthful living.

Demonstrate language arts knowledge and skills. The students will be able to:

04.01 Locate, comprehend and evaluate key elements of oral and written information.
AF2.4

04.02 Draft, revise, and edit written documents using correct grammar, punctuation and
vocabulary. AF2.5

04.03 Present information formally and informally for specific purposes and audiences.
AF2.9
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Demonstrate mathematics knowledge and skills. The students will be able to:

05.01 Identify math skills as it applies to grooming and salon services.

05.02 Demonstrate knowledge of arithmetic operations.

05.03 Analyze and apply data and measurements to solve problems and interpret
documents.

05.04 Construct charts/tables/graphs using functions and data.

Demonstrate science knowledge and skills. — The students will be able to:

06.01 Discuss the role of creativity in constructing scientific questions, methods and
explanations.

06.02 Formulate scientifically investigable questions, construct investigations, collect
and evaluate data, and develop scientific recommendations based on findings.

06.03 Identify science as it applies to decontamination and infection control.

06.04 Identify chemistry as it applies to products used in the salon.

06.05 Identify science as it applies to anatomy and physiology.

06.06 Identify science as it applies to electricity and light therapy to perform appropriate
treatment.

Explain the importance of employability skill and entrepreneurship skills.--The students
will be able to:

07.01 Identify and demonstrate positive work behaviors needed to be employable.

07.02 Develop personal career plan that includes goals, objectives, and strategies.

07.03 Examine licensing, certification, and industry credentialing requirements.

07.04 Maintain a career portfolio to document knowledge, skills, and experience.

07.05 Evaluate and compare employment opportunities that match career goals.

07.06 Identify and exhibit traits for retaining employment.

07.07 Identify opportunities and research requirements for career advancement.

07.08 Research the benefits of ongoing professional development.

07.09 Examine and describe entrepreneurship opportunities as a career planning
option.

07.10 Project a professional image.

07.11 Work individually and cooperatively as a member of a homogenous or culturally
diverse team.

07.12 Utilize communication skills applicable to the industry.

07.13 Balance personal and professional life.

07.14 Use and conserve resources and energy.

07.15 Define entrepreneurship-management skills.

07.16 Describe the importance of entrepreneurship to the American economy.

07.17 List the advantages and disadvantages of business ownership.

07.18 Identify the risks involved in ownership of a business.

07.19 Identify the necessary personal characteristics of a successful entrepreneur.

07.20 Identify the business skills needed to operate a small business efficiently and
effectively.



Revised: 3/11/2011

08.0 Demonstrate leadership and teamwork skills needed to accomplish team goals and
objectives.--The students will be able to:

08.01 Employ leadership skills to accomplish organizational goals and objectives.

08.02 Establish and maintain effective working relationships with others in order to
accomplish objectives and tasks.

08.03 Conduct and participate in meetings to accomplish work tasks.

08.04 Employ mentoring skills to inspire and teach others.

09.0 Demonstrate personal money-management concepts, procedures, and strategies.--The
students will be able to:

09.01 Identify and describe the services and legal responsibilities of financial
institutions.

09.02 Describe the effect of money management on personal and career goals.

09.03 Develop a personal budget and financial goals.

09.04 Complete financial instruments for making deposits and withdrawals.

09.05 Maintain financial records.

09.06 Read and reconcile financial statements.

09.07 Research, compare and contrast investment opportunities.

10.0 Describe the importance of professional ethics and legal responsibilities.--The students
will be able to:

10.01 Demonstrate working knowledge of Florida Law, Chapter 477.

10.02 Demonstrate an understanding of the modes of transmission infection control,
clinical management and prevention of HIV and AIDS.

10.03 Demonstrate knowledge of the “Florida Right- to-know” Law, Chapter 442.

10.04 Evaluate and justify decisions based on ethical reasoning.

10.05 Evaluate alternative responses to workplace situations based on personal,
professional, ethical, legal responsibilities, and employer policies.

10.06 Identify and explain personal and long-term consequences of unethical or illegal
behaviors in the workplace.

10.07 Interpret and explain written organizational policies and procedures.

11.0 Describe the roles within teams, work units, departments, organizations, inter-
organizational systems, and the larger environment.--The students will be able to:

11.01 Describe the nature and types of business organizations.

11.02 Explain the effect of key organizational systems on performance and quality.

11.03 List and describe quality control systems and/or practices common to the workplace.
11.04 Explain the impact of the global economy on business organizations.

12.0 Use information technology tools.--The students will be able to:

12.01 Use personal information management (PIM) applications to increase workplace
efficiency.

12.02 Employ technological tools to expedite workflow including word processing,
databases, reports, spreadsheets, multimedia presentations, electronic calendar,
contacts, email, and internet applications.
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12.03 Employ computer operations applications to access, create, manage, integrate,
and store information.
12.04 Employ collaborative/groupware applications to facilitate group work.

Solve problems using critical thinking skills, creativity and innovation.--The students will
be able to:

13.01 Employ critical thinking skills independently and in teams to solve problems and
make decisions.

13.02 Employ critical thinking and interpersonal skills to resolve conflicts.

13.03 Identify and document workplace performance goals and monitor progress
toward those goals.

13.04 Conduct technical research to gather information necessary for decision-making.

Use oral and written communication skills in creating, expressing and interpreting
information and ideas.--The students will be able to:

14.01 Select and employ appropriate communication concepts and strategies to
enhance oral and written communication in the workplace.

14.02 Locate, organize and reference written information from various sources.

14.03 Design, develop and deliver formal and informal presentations using appropriate
media to engage and inform diverse audiences.

14.04 Interpret verbal and nonverbal cues/behaviors that enhance communication.

14.05 Apply active listening skills to obtain and clarify information.

14.06 Develop and interpret tables and charts to support written and oral
communications.

14.07 Exhibit public relations skills that aid in achieving customer satisfaction.

Demonstrate the practice of performing manicures, pedicures, and apply artificial
nails/nail wraps identifying the proper procedure and application of chemicals.--The
student will be able to:

15.01 Clean and maintain implements by using appropriately mixed chemicals (EPA
approved and hospital strength levels) and following the procedures for
decontamination of tools per Chapter 61G5.002 (2), F.A.C. Assemble, set up,
and operate equipment according to manufacturer’s instructions.

15.02 Demonstrating knowledge of chemical products and ability to follow the
manufacturer's directions, correctly remove the nail polish from the natural nail.
Demonstrating knowledge of anatomy and safety procedures, correctly clean
under the free edge of the natural nail.

15.03 Demonstrating the proper technique and safety precautions and utilizing
knowledge of anatomy of the nail structure, diseases and disorders of the skin
and nail, chemistry of compounds and their reaction to the skin, angles and
curves; correctly shape the natural nail, soften and care for the cuticles and trim
hangnails.

15.04 Perform proper techniques for smoothing and buffing the nails by demonstrating
knowledge of anatomy of nails, chemistry of products and safety precautions.

15.05 Perform proper techniques for foot care, including sanitizing and soaking, by
demonstrating knowledge of the chemistry of products on the skin and
implements, and following the manufacturer's directions.
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Perform proper Procedures for disinfection of pedicure equipment and
maintaining a log book as required in 61G5-20.002 (4) (G).

Demonstrate knowledge of anatomy of the skin and nails, and chemistry of
products by performing the proper massage techniques to the hands and feet.
Prepare the natural nail for the application of an artificial nail by utilizing
knowledge of anatomy of nails and hands and product reaction on the nails.
Utilize knowledge of angles, curves and relationship to size select the correct
size and type of artificial nails using safety procedures and follow the
manufacturer's directions.

Repair and wrap a natural nail by applying knowledge of anatomy, diseases and
disorders of nails, and chemistry of products and their effect on the skin and
nails.

Demonstrate the correct application procedure of nail forms by following all
safety and sanitation procedures.

Following all manufacturers’ directions, correctly apply artificial material (acrylic
and gels) to the free edge of the natural nail and/or to the full natural nail. Follow
all safety and sanitation procedures for nails and diseases and disorders. Shape
and buff the artificial nail to the proper consistency using proper implements and
knowledge of relationships of size, angles and shapes to mold into a natural
looking nail.

Following the manufacturer's directions and knowledge of safety procedures,
demonstrate knowledge of acetone product reactions to the skin and nails by
removing the artificial material from the natural nail plate without damage to the
natural nail.

Applying knowledge of the chemical reactions of products to the skin and nails,
correctly demonstrate ability to properly polish the nail with a base, color and
topcoat to make a smooth even shade to the nalil, relying on consultation with
client. Demonstrate ability create artful scenes on a minute surface.
Demonstrate knowledge of nail diseases and disorders by providing client with
the proper information regarding safe nail maintenance.

10
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Course Title: 8757210
Course Number: Grooming and Salon Services Core 1
Course Credit: 5

Course Description:

This course is designed to provide instruction in school, classroom/laboratory safety rules and
procedures. ltis also designed to provide the student with an opportunity to become familiar
with competencies in employability, communication, math and science skills required to succeed
in industry. Additionally, it is designed to provide the student with an overview of competencies
in State Board of Cosmetology requirements and in the study of the cosmetology law and rules
and regulations. He/she will briefly review entrepreneurship competency.

01.0 Identify career opportunities.--The student will be able to:

01.01 Identify career opportunities in the grooming and salon services field.

02.0 Demonstrate the importance of health, safety, and environmental management systems
in organizations and their importance to organizational performance and requlatory
compliance.--The students will be able to:

02.01 Describe personal and jobsite safety rules and regulations that maintain safe and
healthy work environments. SHE 1.0

02.02 Explain emergency procedures to follow in response to workplace accidents.
SHE 2.0

02.03 Create a disaster and/or emergency response plan. SHE 2.3

03.0 Employ safe, sanitary and efficient work practices.--The student will be able to:

This standard supports the following Sunshine State Standards: MA.912.A.2.9,
MA.912.A.2.13, MA.912.S.1.1, MA.912.S.1.2, MA.912.S.3.1, SC.912.L.16.7,
SC.912.L.16.8, SC.912.L.18.12, and SC.912.P.8.2

03.01 Using universal precautions, identify decontamination procedures to insure the
safety of the client and student in the classroom and laboratory.

03.02 Set-up and operate equipment and utilize materials by mixing chemicals (EPA
approved and hospital strength levels) in appropriate proportions according to
manufacturer’s instructions.

03.03 Clean and maintain implements by using appropriately mixed chemicals and
following the procedures for decontamination of tools per Chapter 61G5.002 (2),
F.A.C.

03.04 Apply teamwork procedures and social skills in following the rules for
professional ethics and demonstrate a cultural awareness of hygiene and
socialized differences by using active listening skills.

03.05 Describe, observe, identify and analyze the functions, structures, and diseases
and disorders of hair, skin and nails. Demonstrate and communicate to the client

11
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the proper care of hair, skin, and nails through cleanliness, nutrition, and
healthful living.

Demonstrate language arts knowledge and skills. --The students will be able to:

04.01 Locate, comprehend and evaluate key elements of oral and written information.
AF2.4

04.02 Draft, revise, and edit written documents using correct grammar, punctuation and
vocabulary. AF2.5

04.03 Present information formally and informally for specific purposes and audiences.
AF2.9

Demonstrate mathematics knowledge and skills.--The students will be able to:

This standard supports the following Sunshine State Standards: MA.912.A.2.9,
MA.912.10.1, MA.912.D.2.3, MA.912.D.3.3, MA.D.7.2, MA.912.S.1.1, MA.912.G.4.5

05.01 Identify math skills as it applies to grooming and salon services.

05.02 Demonstrate knowledge of arithmetic operations. AF3.2

05.03 Analyze and apply data and measurements to solve problems and interpret
documents. AF3.4

05.04 Construct charts/tables/graphs using functions and data. AF3.5

Demonstrate science knowledge and skills.--The students will be able to:

This standard supports the following Sunshine State Standards: SC.912.1.14.1,
SC.912.L.14.2,SC.912.L..14.6,SC.912.L..14.9,SC.912.L..14.11,SC.912.L..14.12,SC.912.L.
14.13,5SC912.1..14.16,5SC.912.1..14.21,SC.912.L..14.29,SC.912.L..32,SC.912.L..14.33,SC.
912.1..14.34,SC.912.L..14.36,SC.912.L..14.40,SC.912.L..14.42,SC.912.L..16.7,SC.912.16.
8,5C.912.1..16.14,SC.912.L..18.3,SC.912.L..18.4,SC.912...18.11,SC.912...18.12,SC.912
.L.17.16,SC.912.L..17.17,SC.912.N.2.2,SC.912.P.8.1,SC.912.P.8.2,SC.912.P.8.3,SC.91
2.P.8.7,5C.912.P.10.14,SC.912.P.10.15

06.01 Discuss the role of creativity in constructing scientific questions, methods and
explanations. AF4.1

06.02 Formulate scientifically investigable questions, construct investigations, collect
and evaluate data, and develop scientific recommendations based on findings.
AF4.3

06.03 Identify science as it applies to decontamination and infection control.

06.04 Identify chemistry as it applies to products used in the salon.

06.05 Identify science as it applies to anatomy and physiology.

06.06 Identify science as it applies to electricity and light therapy to perform appropriate
treatment.

Explain the importance of employability skill and entrepreneurship skills.--The students
will be able to:

This standard supports the following Sunshine State Standards:
SC.912.N.4.2,MA.912.F.2.1,MA.912.F.2.2,MA.912.F.2.4,MA.912.F.3.1,MA.912.F.3.5,MA
.912.F.3.6,MA.912.F.3.9,MA.912.F.4.1,MA.912.F.4.2,MA.912.F.4.3,MA.912.F.4.5,MA.91
2.F.4.8,MA.912.F.5.1

12
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Identify and demonstrate positive work behaviors needed to be employable. ECD
1.0

Develop personal career plan that includes goals, objectives, and strategies.
ECD 2.0

Examine licensing, certification, and industry credentialing requirements. ECD
3.0

Maintain a career portfolio to document knowledge, skills, and experience. ECD
5.0

Evaluate and compare employment opportunities that match career goals. ECD
6.0

Identify and exhibit traits for retaining employment. ECD 7.0

Identify opportunities and research requirements for career advancement. ECD 8.0
Research the benefits of ongoing professional development. ECD 9.0

Examine and describe entrepreneurship opportunities as a career planning
option. ECD 10.0

Project a professional image.

Work individually and cooperatively as a member of a homogenous or culturally
diverse team.

Utilize communication skills applicable to the industry.

Balance personal and professional life.

Use and conserve resources and energy.

Define entrepreneurship-management skills.

Describe the importance of entrepreneurship to the American economy.

List the advantages and disadvantages of business ownership.

Identify the risks involved in ownership of a business.

Identify the necessary personal characteristics of a successful entrepreneur.
Identify the business skills needed to operate a small business efficiently and
effectively.

Demonstrate leadership and teamwork skills needed to accomplish team goals and

objectives.--The students will be able to:

This standard supports the following Sunshine State Standards: MA.912.D.2.3,
MA.912.D.2.5, and MA.912.D.3.3

08.01
08.02

08.03
08.04

Employ leadership skills to accomplish organizational goals and objectives. LT1.0
Establish and maintain effective working relationships with others in order to
accomplish objectives and tasks. LT3.0

Conduct and participate in meetings to accomplish work tasks. LT 4.0

Employ mentoring skills to inspire and teach others. LT 5.0

Demonstrate personal money-management concepts, procedures, and strategies. --The

students will be able to:

This standard supports the following Sunshine State Standards:
MA.912.F.2.1,MA.912.F.2.2,MA.912.F.2.4,MA.912.F.3.1, MA.912.F.3.5,MA.912.F.3.6,MA
912.F.3.9,MA.912.F.4.1,MA.912.F.4.2, MA.912.F.4.3,MA.912.F 4,4 MA.912.F.4.5,MA.91
2.F.4.8,MA.912.F.4.11

13
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09.01 Identify and describe the services and legal responsibilities of financial
institutions. FL 2.0

09.02 Describe the effect of money management on personal and career goals. FL 3.0

09.03 Develop a personal budget and financial goals. FL3.1

09.04 Complete financial instruments for making deposits and withdrawals. FL3.2

09.05 Maintain financial records. FL3.3

09.06 Read and reconcile financial statements. FL3.4

09.07 Research, compare and contrast investment opportunities. FL4.0

Describe the importance of professional ethics and legal responsibilities.--The students
will be able to:

This standard supports the following Sunshine State Standards: SC.912.1..14.6,
SC.912.L.16.7, MA.912.F.2.2, MA.912.F.4.5, MA.912.F.4.8, MA.912.F.5.1, and
MA.912.S.3.1

10.01 Demonstrate working knowledge of Florida Law, Chapter 477.

10.02 Demonstrate an understanding of the modes of transmission infection control,
clinical management and prevention of HIV and AIDS.

10.03 Demonstrate knowledge of the “Florida Right- to-know” Law, Chapter 442.

10.04 Evaluate and justify decisions based on ethical reasoning. ELR 1.0

10.05 Evaluate alternative responses to workplace situations based on personal,
professional, ethical, legal responsibilities, and employer policies. ELR1.1

10.06 Identify and explain personal and long-term consequences of unethical or illegal
behaviors in the workplace. ELR1.2

10.07 Interpret and explain written organizational policies and procedures. ELR 2.0

Describe the roles within teams, work units, departments, organizations, inter-
organizational systems, and the larger environment.--The students will be able to:

This standard supports the following Sunshine State Standards: MA.912.F.4.1,
MA.912.F.4.2, MA.912.F.5.1, MA.912.S.1.1, and MA.912.S.3.1

11.01 Describe the nature and types of business organizations. SY 1.0

11.02 Explain the effect of key organizational systems on performance and quality.
SY 1.0

11.03 List and describe quality control systems and/or practices common to the
workplace. SY 2.0

11.04 Explain the impact of the global economy on business organizations. SY2.0

Use information technoloqy tools.--The students will be able to:

This standard supports the following Sunshine State Standards: MA.912.F.2.1,
MA.912.F.2.4, MA.912.F.3.6, MA.912.F.4.2, MA.912.F.4.3, MA.912.F .4.8, and
MA.912.F.5.2

12.01 Use personal information management (PIM) applications to increase workplace
efficiency. IT 1.0

12.02 Employ technological tools to expedite workflow including word processing,
databases, reports, spreadsheets, multimedia presentations, electronic calendar,
contacts, email, and internet applications. IT 2.0

14
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12.03 Employ computer operations applications to access, create, manage, integrate,
and store information. IT 3.0
12.04 Employ collaborative/groupware applications to facilitate group work. IT 4.0

Solve problems using critical thinking skills, creativity and innovation.--The students will
be able to:

This standard supports the following Sunshine State Standards: MA.912.S.1.1,
MA.912.S.3.1, MA.912.5.5.2, and MA.912.T.5.1

13.01 Employ critical thinking skills independently and in teams to solve problems and
make decisions. PS1.0

13.02 Employ critical thinking and interpersonal skills to resolve conflicts. PS 2.0

13.03 Identify and document workplace performance goals and monitor progress
toward those goals. PS 3.0

13.04 Conduct technical research to gather information necessary for decision-making.
PS 4.0

Use oral and written communication skKills in creating, expressing and interpreting
information and ideas.--The students will be able to:

This standard supports the following Sunshine State Standards: MA.912.S.1.1 and
MA.912.S.1.2

14.01 Select and employ appropriate communication concepts and strategies to
enhance oral and written communication in the workplace. CM 1.0

14.02 Locate, organize and reference written information from various sources. CM 3.0

14.03 Design, develop and deliver formal and informal presentations using appropriate
media to engage and inform diverse audiences. CM 5.0

14.04 Interpret verbal and nonverbal cues/behaviors that enhance communication. CM
6.0

14.05 Apply active listening skills to obtain and clarify information. CM 7.0

14.06 Develop and interpret tables and charts to support written and oral
communications. CM 8.0

14.07 Exhibit public relations skills that aid in achieving customer satisfaction. CM 10.0

15



Revised: 3/11/2011

2011-2012
Florida Department of Education
Student Performance Standards

Course Title: 8757310
Course Number: Nails Specialty 2
Course Credit: 5

Course Description:

This course is designed to provide competencies in manicuring and pedicuring and in applying
artificial nails and nail wraps. This instruction includes selection of supplies and equipment,
sanitation procedures and performing designated procedures.

15.0 Perform the practice of performing manicures, pedicures, and apply artificial nails/nail

wraps using the proper procedure and application of chemicals.--The student will be able

to:

15.01

15.02

15.03

15.04

15.05

15.06

Clean and maintain implements by using appropriately mixed chemicals (EPA
approved and hospital strength levels) and following the procedures for
decontamination of tools per Chapter 61G5.002 (2), F.A.C. Assemble, set up,
and operate equipment according to manufacturer’s instructions.
Demonstrating knowledge of chemical products and ability to follow the
manufacturer's directions, correctly remove the nail polish from the natural nail.
Demonstrating knowledge of anatomy and safety procedures, correctly clean
under the free edge of the natural nail.

Demonstrating the proper technique and safety precautions and utilizing
knowledge of anatomy of the nail structure, diseases and disorders of the skin
and nail, chemistry of compounds and their reaction to the skin, angles and
curves; correctly shape the natural nail, soften and care for the cuticles and trim
hangnails.

Perform proper techniques for smoothing and buffing the nails by demonstrating
knowledge of anatomy of nails, chemistry of products and safety precautions.
Perform proper techniques for foot care, including sanitizing and soaking, by
demonstrating knowledge of the chemistry of products on the skin and
implements, and following the manufacturer's directions.

Perform proper Procedures for disinfection of pedicure equipment and
maintaining a log book as required in 61G5-20.002 (4) (G).
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Course Title: 8757320
Course Number: Nails Specialty 3
Course Credit: 1

15.0 Perform the practice of performing manicures, pedicures, and apply artificial nails/nail

wraps using the proper procedure and application of chemicals.--The student will be able

to:

15.07

15.08

15.09

15.10

15.11

15.12

15.13

15.14

15.15

Demonstrate knowledge of anatomy of the skin and nails, and chemistry of
products by performing the proper massage techniques to the hands and feet.
Prepare the natural nail for the application of an artificial nail by utilizing
knowledge of anatomy of nails and hands and product reaction on the nails.
Utilize knowledge of angles, curves and relationship to size select the correct
size and type of artificial nails using safety procedures and follow the
manufacturer's directions.

Repair and wrap a natural nail by applying knowledge of anatomy, diseases and
disorders of nails, and chemistry of products and their effect on the skin and
nails.

Demonstrate the correct application procedure of nail forms by following all
safety and sanitation procedures.

Following all manufacturers’ directions, correctly apply artificial material (acrylic
and gels) to the free edge of the natural nail and/or to the full natural nail. Follow
all safety and sanitation procedures for nails and diseases and disorders. Shape
and buff the artificial nail to the proper consistency using proper implements and
knowledge of relationships of size, angles and shapes to mold into a natural
looking nail.

Following the manufacturer's directions and knowledge of safety procedures,
demonstrate knowledge of acetone product reactions to the skin and nails by
removing the artificial material from the natural nail plate without damage to the
natural nail.

Applying knowledge of the chemical reactions of products to the skin and nails,
correctly demonstrate ability to properly polish the nail with a base, color and
topcoat to make a smooth even shade to the nail, relying on consultation with
client. Demonstrate ability create artful scenes on a minute surface.
Demonstrate knowledge of nail diseases and disorders by providing client with
the proper information regarding safe nail maintenance.

17



Revised: 3/11/2011
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Curriculum Framework

Program Title:
Program Type:
Career Cluster:

Secondary PSAV

Facials Specialty
Career Preparatory
Human Services

Certification

COSMETOL @7 G
PERS SERV @7 G

Program Number |8757400 1120424

CIP Number 0612040305 0612040305
Grade Level 9-12, 30, 31 30, 31

Standard Length |2 credit hours 260 hours
Teacher FACIALTEC 7 G FACIALTEC 7 G

COSMETOL @7 G
PERS SERV @7 G

CTSO SkillsUSA, Inc. SkillsUSA, Inc.

SOC Codes (all 39-5094 39-5094

applicable)

Facility Code [245] http://www.fldoe.org/edfacil/sref.asp (State Requirements for Educational
Facilities)

Targeted http://www.labormarketinfo.com/wec/TargetOccupationList.htm

Occupation List

Perkins Technical |http://www.fldoe.org/workforce/perkins/perkins resources.asp
Skill Attainment

Inventory

Industry http://www.fldoe.org/workforce/fcpea/default.asp
Certifications

Basic Skills Level |N/A N/A
Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster. This program offers a broad foundation of
knowledge and skills to prepare students for employment in network support services positions.

A student completing the Facials Specialist program is prepared for employment as a licensed
Facials/Skin Care Specialist (SOC 39-5094). Instruction is designed to qualify students for
employment upon successfully obtaining a Facials Specialty Certification.
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The content includes, but is not limited to: communication, leadership, human relations and
employability skills; safe and efficient work practices; Florida cosmetology law and rules;
acquisition of knowledge of the facial specialist and the related chemistry; bacteriology, anatomy
and physiology; art of make-up; and development of skill in performing the manipulative and
electrical techniques required in the practice of facials specialist occupations.

This program focuses on broad, transferable skills and stresses understanding and
demonstration of the following elements of the cosmetology industry; planning, management,
finance, technical and production skills, underlying technological principles, labor, community,
health, safety, and environmental issues.

Program Structure

This program is a planned sequence of instruction consisting of a core and one occupational
completion point. Students must complete the core, or demonstrate the mastery of skills
standards contained in the core, before advancing in the program.

The following table illustrates the PSAV program structure:

OCP | Course Number | Course Title Course Length SOC Code
A CSP0265 Facials/Skin Care Specialist 260 hours 39-5094

The following table illustrates the Secondary program structure:

OCP | Course Course Title Length SOC Level
Number Code
A 18757210 Grooming and Salon Services Core 1 .5 credits | 39-5094 2
8757410 Facials Specialty 2 .5 credits | 39-5094 2
8757420 Facials Specialty 3 1 credit 39-5094 2

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Special Notes
Please refer to 61G5-22.006 (6) and (7) F.A.C. for specific hours of instruction in the

indicated theory items as well as the required number of services students must
complete within the program.

Planned and supervised instructional activities must be provided through one or more of the
following: (1) directed laboratory experience, (2) student projects, (3) placement for experience.
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Career and Technical Student Organization (CTSO)

Skills USA, INC. is the appropriate career and technical student organization for providing
leadership training and reinforcing specific career and technical skills. Career and Technical
Student Organizations provide activities for students as an integral part of the instruction
offered. The activities of such organizations are defined as part of the curriculum in accordance
with Rule 6A-6.065, F.A.C.

Cooperative Training — OJT

On-the-job training is appropriate but not required for this program. Whenever offered, the
rules, guidelines, and requirements specified in the program-specific OJT framework apply.

Essential Skills

Essential skills identified by the Division of Career and Adult Education have been integrated
into the standards and benchmarks of this program. These skills represent the general
knowledge and skills considered by industry to be essential for success in careers across all
career clusters. Students preparing for a career served by this program at any level should be
able to demonstrate these skills in the context of this program. A complete list of Essential Skills
and links to instructional resources in support of these Essential Skills are published on the CTE
Essential Skills page of the FL-DOE website
(http://www.fldoe.org/workforce/dwdframe/essential_skills.asp).

Basic Skills

In PSAV programs offered for 450 hours or more, in accordance with Rule 6A-10.040, F.A.C.,
the minimum basic skills grade levels required for postsecondary adult career and technical
does not apply to this program due to the fact that it is less than 450 hours. See the Basic Skills
Exemption List document for a list of eligible industry certifications
(http://www.fldoe.org/workforce/dwdframe/rtf/basic-skills.rtf).

Adult students with disabilities, as defined in Section 1004.02(7), Florida Statutes, may be
exempted from meeting the Basic Skills requirements (Rule 6A-10.040). Students served in
exceptional student education (except gifted) as defined in s. 1003.01(3)(a), F.S., may also be
exempted from meeting the Basic Skills requirement. Each school district and Florida College
must adopt a policy addressing procedures for exempting eligible students with disabilities from
the Basic Skills requirement as permitted in Section 1004.91(3), F.S.

Students who possess a college degree at the Associate of Applied Science level or higher;
who have completed or are exempt from the college entry-level examination pursuant to Section
1008.29, F.S.; or who have passed a state, national, or industry licensure exam are exempt
from meeting the Basic Skills requirement (Rule 6A-10.040, F.A.C.)

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
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received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note postsecondary curriculum cannot be modified.

Some secondary students with disabilities (ESE) may need additional time (i.e., longer than the
regular school year), to master the student performance standards associated with a regular
occupational completion point (OCP) or a modified occupational completion point (MOCP). If
needed, a student may enroll in the same career and technical course more than once.
Documentation should be included in the IEP that clearly indicates that it is anticipated that the
student may need an additional year to complete an OCP/MOCP. The student should work on
different competencies and new applications of competencies each year toward completion of
the OCP(s)/MOCP. After achieving the competencies identified for the year, the student earns
credit for the course. It is important to ensure that credits earned by students are reported
accurately. The district’s information system must be designed to accept multiple credits for the
same course number (for eligible students with disabilities).

Articulation

Currently no statewide articulation agreement exists for this program, but local articulation
agreements may be in place.

For details on articulation agreements which correlate to programs and industry certifications
refer to http://www.fldoe.org/workforce/dwdframe/artic_frame.asp.

Bright Futures/Gold Seal Scholarship

Course substitutions as defined in the Comprehensive Course Table for this program area may
be used to qualify a student for Florida’s Gold Seal Vocational Scholarship, providing all other
eligibility requirements are met. Eligibility requirements are available online at
https://www.osfaffelp.org/bfiehs/fnbpcm02 CCTMain.aspx.

Fine Arts/Practical Arts Credit

Many courses in CTE programs meet the Fine Arts/Practical Arts credit for high school
graduation. For additional information refer to
http://www.fldoe.org/schools/pdf/ListPracticalArtsCourses.pdf.
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Standards

After successfully completing this program, the student will be able to perform the following:

01.0
02.0

03.0
04.0
05.0
06.0
07.0
08.0

09.0
10.0
11.0

12.0
13.0
14.0

15.0

Identify career opportunities.

Demonstrate the importance of health, safety, and environmental management systems
in organizations and their importance to organizational performance and regulatory
compliance.

Employ safe, Sanitary and efficient work practices.

Demonstrate language arts knowledge and skills.

Demonstrate mathematics knowledge and skills.

Demonstrate science knowledge and skills.

Explain the importance of employability skill and entrepreneurship skills.

Demonstrate leadership and teamwork skills needed to accomplish team goals and
objectives.

Demonstrate personal money-management concepts, procedures, and strategies.
Describe the importance of professional ethics and legal responsibilities.

Describe the roles within teams, work units, departments, organizations, inter-
organizational systems, and the larger environment.

Use information technology tools.

Solve problems using critical thinking skills, creativity and innovation.

Use oral and written communication skills in creating, expressing and interpreting
information and ideas.

Perform facials, manipulation and related massage, make-up, hair removal, and artificial
lash application. ldentify the proper chemical to be prescribed using an understanding of
the chemistry that affects the nails and skin that can be described, measure and
predicted. Demonstrate proper procedure and application of chemicals.
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Florida Department of Education
Student Performance Standards

Program Title: Facials Specialty
PSAV Number: 1120424

Course Number: CSP0265
Occupational Completion Point: A
Facials/Skin Care Specialist — 260 Hours — SOC Code 39-5094

01.0

02.0

03.0

04.0

Identify career opportunities.--The student will be able to:

01.01 Identify career opportunities in the grooming and salon services field.

Demonstrate the importance of health, safety, and environmental management systems
in organizations and their importance to organizational performance and requlatory
compliance.--The students will be able to:

02.01 Describe personal and jobsite safety rules and regulations that maintain safe and
healthy work environments.

02.02 Explain emergency procedures to follow in response to workplace accidents.

02.03 Create a disaster and/or emergency response plan.

Employ safe, sanitary and efficient work practices.--The student will be able to:

03.01 Using universal precautions, identify decontamination procedures to insure the
safety of the client and student in the classroom and laboratory.

03.02 Set-up and operate equipment and utilize materials by mixing chemicals (EPA
approved and hospital strength levels) in appropriate proportions according to
manufacturer’s instructions.

03.03 Clean and maintain implements by using appropriately mixed chemicals and
following the procedures for decontamination of tools per Chapter 61G5.002 (2),
F.A.C.

03.04 Apply teamwork procedures and social skills in following the rules for
professional ethics and demonstrate a cultural awareness of hygiene and
socialized differences by using active listening skills.

03.05 Describe, observe, identify and analyze the functions, structures, and diseases
and disorders of hair, skin and nails. Demonstrate and communicate to the client
the proper care of hair, skin, and nails through cleanliness, nutrition, and
healthful living.

Demonstrate language arts knowledge and skills.--The students will be able to:

04.01 Locate, comprehend and evaluate key elements of oral and written information.

04.02 Draft, revise, and edit written documents using correct grammar, punctuation and
vocabulary.

04.03 Present information formally and informally for specific purposes and audiences.



05.0

06.0

07.0

Revised: 3/11/2011

Demonstrate mathematics knowledge and skills.--The students will be able to:

05.01 Identify math skills as it applies to grooming and salon services.

05.02 Demonstrate knowledge of arithmetic operations.

05.03 Analyze and apply data and measurements to solve problems and interpret
documents.

05.04 Construct charts/tables/graphs using functions and data.

Demonstrate science knowledge and skills.--The students will be able to:

06.01 Discuss the role of creativity in constructing scientific questions, methods and
explanations.

06.02 Formulate scientifically investigable questions, construct investigations, collect
and evaluate data, and develop scientific recommendations based on findings.

06.03 Identify science as it applies to decontamination and infection control.

06.04 Identify chemistry as it applies to products used in the salon.

06.05 Identify science as it applies to anatomy and physiology.

06.06 Identify science as it applies to electricity and light therapy to perform appropriate
treatment.

Explain the importance of employability skill and entrepreneurship skills.--The students
will be able to:

07.01 Identify and demonstrate positive work behaviors needed to be employable.

07.02 Develop personal career plan that includes goals, objectives, and strategies.

07.03 Examine licensing, certification, and industry credentialing requirements.

07.04 Maintain a career portfolio to document knowledge, skills, and experience.

07.05 Evaluate and compare employment opportunities that match career goals.

07.06 Identify and exhibit traits for retaining employment.

07.07 Identify opportunities and research requirements for career advancement.

07.08 Research the benefits of ongoing professional development.

07.09 Examine and describe entrepreneurship opportunities as a career planning
option.

07.10 Project a professional image.

07.11 Work individually and cooperatively as a member of a homogenous or culturally
diverse team.

07.12 Utilize communication skills applicable to the industry.

07.13 Balance personal and professional life.

07.14 Use and conserve resources and energy.

07.15 Define entrepreneurship-management skills.

07.16 Describe the importance of entrepreneurship to the American economy.

07.17 List the advantages and disadvantages of business ownership.

07.18 Identify the risks involved in ownership of a business.

07.19 Identify the necessary personal characteristics of a successful entrepreneur.

07.20 Identify the business skills needed to operate a small business efficiently and
effectively.



Revised: 3/11/2011

08.0 Demonstrate leadership and teamwork skills needed to accomplish team goals and
objectives.--The students will be able to:

08.01 Employ leadership skills to accomplish organizational goals and objectives.

08.02 Establish and maintain effective working relationships with others in order to
accomplish objectives and tasks.

08.03 Conduct and participate in meetings to accomplish work tasks.

08.04 Employ mentoring skills to inspire and teach others.

09.0 Demonstrate personal money-management concepts, procedures, and strategies.--The
students will be able to:

09.01 Identify and describe the services and legal responsibilities of financial
institutions.

09.02 Describe the effect of money management on personal and career goals.

09.03 Develop a personal budget and financial goals.

09.04 Complete financial instruments for making deposits and withdrawals.

09.05 Maintain financial records.

09.06 Read and reconcile financial statements.

09.07 Research, compare and contrast investment opportunities.

10.0 Describe the importance of professional ethics and legal responsibilities.--The students
will be able to:

10.01 Demonstrate working knowledge of Florida Law, Chapter 477.

10.02 Demonstrate an understanding of the modes of transmission infection control,
clinical management and prevention of HIV and AIDS.

10.03 Demonstrate knowledge of the “Florida Right- to-know” Law, Chapter 442.

10.04 Evaluate and justify decisions based on ethical reasoning.

10.05 Evaluate alternative responses to workplace situations based on personal,
professional, ethical, legal responsibilities, and employer policies.

10.06 Identify and explain personal and long-term consequences of unethical or illegal
behaviors in the workplace.

10.07 Interpret and explain written organizational policies and procedures.

11.0 Describe the roles within teams, work units, departments, organizations, inter-
organizational systems, and the larger environment.--The students will be able to:

11.01 Describe the nature and types of business organizations.

11.02 Explain the effect of key organizational systems on performance and quality.

11.03 List and describe quality control systems and/or practices common to the workplace.
11.04 Explain the impact of the global economy on business organizations.

12.0 Use information technology tools.--The students will be able to:

12.01 Use personal information management (PIM) applications to increase workplace
efficiency.



13.0

14.0

15.0
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12.02 Employ technological tools to expedite workflow including word processing,
databases, reports, spreadsheets, multimedia presentations, electronic calendar,
contacts, email, and internet applications.

12.03 Employ computer operations applications to access, create, manage, integrate,
and store information.

12.04 Employ collaborative/groupware applications to facilitate group work.

Solve problems using critical thinking skills, creativity and innovation.--The students will
be able to:

13.01 Employ critical thinking skills independently and in teams to solve problems and
make decisions.

13.02 Employ critical thinking and interpersonal skills to resolve conflicts.

13.03 Identify and document workplace performance goals and monitor progress
toward those goals.

13.04 Conduct technical research to gather information necessary for decision-making.

Use oral and written communication skills in creating, expressing and interpreting
information and ideas.--The students will be able to:

14.01 Select and employ appropriate communication concepts and strategies to
enhance oral and written communication in the workplace.

14.02 Locate, organize and reference written information from various sources.

14.03 Design, develop and deliver formal and informal presentations using appropriate
media to engage and inform diverse audiences.

14.04 Interpret verbal and nonverbal cues/behaviors that enhance communication.

14.05 Apply active listening skills to obtain and clarify information.

14.06 Develop and interpret tables and charts to support written and oral
communications.

14.07 Exhibit public relations skills that aid in achieving customer satisfaction.

Perform facials, manipulation and related massage, make-up, hair removal, and artificial
lash application. Identify the proper chemical to be prescribed using an understanding of
the chemistry that affects skin that can be described, measured and predicted.

demonstrate proper procedure and application of chemicals.--The student will be able to:

15.01 Choose the proper supplies, products, and equipment based on skin analysis
and client consultation.

15.02 Demonstrate knowledge of action and reaction of chemical products used for the
cleansing of the face and neck.

15.03 Demonstrate knowledge of available treatments including manual extractions and
chemical products associated with each treatment and use problem solving skills
in selecting the appropriate chemicals and equipment to meet the needs of the
client.

15.04 Demonstrate ability and knowledge to properly do a cleansing of the face and
neck using product knowledge of reactions to chemicals on the different textures
of skin.

15.05 Demonstrate working knowledge of chemicals used for lash and eyebrow tinting
and the adverse reactions that may occur.



15.06

15.07

15.08

15.09

15.10
15.11
15.12
15.13
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Demonstrate proper procedure for applying artificial eyelashes with a working
knowledge of the chemicals and adverse reactions that may occur.

Shape eyebrows by tweezing, waxing, threading and sugaring incorporating
bone structure, appropriate angles and procedures for hair removal to meet the
client's needs.

Identify bone structure, face shapes, and fashion trends to fulfill client's needs
and desires. Communicate the needs of the client by making appropriate
adjustment in language use in work situations demonstrating sensitivity to gender
and cultural bias. Use active listening to communicate with the client an
understanding of factors that influence the determination of strategies necessary
to meet individual client needs.

Choose the proper supplies, products, and equipment based on skin analysis
and client consultation.

Assemble supplies and equipment.

Perform a color analysis and facial balance.

Apply basic and/or corrective make-up.

Apply basic, corrective, evening and/or glamour make-up based on client's needs
and desires, using proper safety procedures and appropriate application
procedures and products and utilizing knowledge of color theory and chemical
reactions to the skin before application.

10
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Course Title: Grooming and Salon Services Core 1
Course Number: 8757210
Course Credit: 5

Course Description:

This course is designed to provide instruction in school, classroom/laboratory safety rules and
procedures. ltis also designed to provide the student with an opportunity to become familiar
with competencies in employability, communication, math and science skills required to succeed
in industry. Additionally, it is designed to provide the student with an overview of competencies
in State Board of Cosmetology requirements and in the study of the cosmetology law and rules
and regulations. He/she will briefly review entrepreneurship competency.

01.0 Identify career opportunities.--The student will be able to:

01.01 Identify career opportunities in the grooming and salon services field.

02.0 Demonstrate the importance of health, safety, and environmental management systems
in organizations and their importance to organizational performance and requlatory
compliance.--The students will be able to:

02.01 Describe personal and jobsite safety rules and regulations that maintain safe and
healthy work environments. SHE 1.0

02.02 Explain emergency procedures to follow in response to workplace accidents.
SHE 2.0

02.03 Create a disaster and/or emergency response plan. SHE 2.3

03.0 Employ safe, sanitary and efficient work practices.--The student will be able to:

This standard supports the following Sunshine State Standards: MA.912.A.2.9,
MA.912.A.2.13, MA.912.S.1.1, MA.912.S.1.2, MA.912.S.3.1, SC.912.L.16.7,
SC.912.L.16.8, SC.912.L.18.12, and SC.912.P.8.2The

03.01 Using universal precautions identify decontamination procedures to insure the
safety of the client and student in the classroom and laboratory.

03.02 Set-up and operate equipment and utilize materials by mixing chemicals (EPA
approved and hospital strength levels) in appropriate proportions according to
manufacturer’s instructions.

03.03 Clean and maintain implements by using appropriately mixed chemicals and
following the procedures for decontamination of tools per Chapter 61G-5.002 (2),
F.A.C.

03.04 Apply teamwork procedures and social skills in following the rules for
professional ethics and demonstrate a cultural awareness of hygiene and
socialized differences by using active listening skills.

03.05 Describe, observe, identify and analyze the functions, structures, and diseases
and disorders of hair, skin and nails. Demonstrate and communicate to the client

11
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05.0
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the proper care of hair, skin, and nails through cleanliness, nutrition, and
healthful living.

Demonstrate language arts knowledge and skills.--The students will be able to:

04.01 Locate, comprehend and evaluate key elements of oral and written information.
AF2.4

04.02 Draft, revise, and edit written documents using correct grammar, punctuation and
vocabulary. AF2.5

04.03 Present information formally and informally for specific purposes and audiences.
AF2.9

Demonstrate mathematics knowledge and skills.--The students will be able to:

This standard supports the following Sunshine State Standards: MA.912.A.2.9,
MA.912.10.1, MA.912.D.2.3, MA.912.D.3.3, MA.D.7.2, MA.912.S.1.1, and MA.912.G.4.5

05.01 Identify math skills as it applies to grooming and salon services.

05.02 Demonstrate knowledge of arithmetic operations. AF3.2

05.03 Analyze and apply data and measurements to solve problems and interpret
documents. AF3.4

05.04 Construct charts/tables/graphs using functions and data. AF3.5

Demonstrate science knowledge and skills.--The students will be able to:

This standard supports the following Sunshine State Standards: SC.912.1.14.1,
SC.912.L.14.2,SC.912.L..14.6,SC.912.L..14.9,SC.912.L..14.11,SC.912.L..14.12,SC.912.L.
14.13,5C912.1..14.16,5SC.912.L..14.21,SC.912.L..14.29,SC.912.L..32,SC.912.L..14.33,SC.
912.1..14.34,SC.912.L..14.36,SC.912.L..14.40,SC.912.L..14.42,SC.912.L..16.7,SC.912.16.
8,5C.912.1..16.14,SC.912.L..18.3,SC.912.L..18.4,SC.912...18.11,SC.912...18.12,SC.912
.L.17.16,SC.912.L..17.17,SC.912.N.2.2,SC.912.P.8.1,SC.912.P.8.2,SC.912.P.8.3,SC.91
2.P.8.7,5C.912.P.10.14,SC.912.P.10.15

06.01 Discuss the role of creativity in constructing scientific questions, methods and
explanations. AF4.1

06.02 Formulate scientifically investigable questions, construct investigations, collect
and evaluate data, and develop scientific recommendations based on findings.
AF4.3

06.03 Identify science as it applies to decontamination and infection control.

06.04 Identify chemistry as it applies to products used in the salon.

06.05 Identify science as it applies to anatomy and physiology.

06.06 Identify science as it applies to electricity and light therapy to perform appropriate
treatment.

Explain the importance of employability skill and entrepreneurship skills.--The students
will be able to:

This standard supports the following Sunshine State Standards:
SC.912.N.4.2,MA.912.F.2.1,MA.912.F.2.2,MA.912.F.2.4,MA.912.F.3.1,MA.912.F.3.5,MA
.912.F.3.6,MA.912.F.3.9,MA.912.F.4.1,MA.912.F.4.2,MA.912.F.4.3,MA.912.F.4.5,MA.91
2.F.4.8,MA.912.F.5.1

12
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07.06
07.07

07.08
07.09

07.10
07.11

07.12
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Identify and demonstrate positive work behaviors needed to be employable. ECD
1.0

Develop personal career plan that includes goals, objectives, and strategies.
ECD 2.0

Examine licensing, certification, and industry credentialing requirements. ECD
3.0

Maintain a career portfolio to document knowledge, skills, and experience. ECD
5.0

Evaluate and compare employment opportunities that match career goals. ECD
6.0

Identify and exhibit traits for retaining employment. ECD 7.0

Identify opportunities and research requirements for career advancement. ECD
8.0

Research the benefits of ongoing professional development. ECD 9.0

Examine and describe entrepreneurship opportunities as a career planning
option. ECD 10.0

Project a professional image.

Work individually and cooperatively as a member of a homogenous or culturally
diverse team.

Utilize communication skills applicable to the industry.

Balance personal and professional life.

Use and conserve resources and energy.

Define entrepreneurship-management skills.

Describe the importance of entrepreneurship to the American economy.

List the advantages and disadvantages of business ownership.

Identify the risks involved in ownership of a business.

Identify the necessary personal characteristics of a successful entrepreneur.
Identify the business skills needed to operate a small business efficiently and
effectively.

Demonstrate leadership and teamwork skills needed to accomplish team goals and

objectives.--The students will be able to:

This standard supports the following Sunshine State Standards: MA.912.D.2.3,
MA.912.D.2.5, and MAS.912.D.3.3

08.01

08.02

08.03
08.04

Employ leadership skills to accomplish organizational goals and objectives.
LT1.0

Establish and maintain effective working relationships with others in order to
accomplish objectives and tasks. LT3.0

Conduct and participate in meetings to accomplish work tasks. LT 4.0
Employ mentoring skills to inspire and teach others. LT 5.0

Demonstrate personal money-management concepts, procedures, and strateqgies.--The

students will be able to:

This standard supports the following Sunshine State Standards:
MA.912.F.2.1,MA.912.F.2.2,MA.912.F.2.4,MA.912.F.3.1,MA.912.F.3.5,MA.912.F.3.6,MA
912.F.3.9,MA.912.F.4.1,MA.912.F.4.2, MA.912.F.4.3,MA.912.F .4,4,MA.912.F.4.5,MA.91
2.F.4.8,and MA.912.F.4.11

13
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11.0
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09.01 Identify and describe the services and legal responsibilities of financial
institutions. FL 2.0

09.02 Describe the effect of money management on personal and career goals. FL 3.0

09.03 Develop a personal budget and financial goals. FL3.1

09.04 Complete financial instruments for making deposits and withdrawals. FL3.2

09.05 Maintain financial records. FL3.3

09.06 Read and reconcile financial statements. FL3.4

09.07 Research, compare and contrast investment opportunities. FL4.0

Describe the importance of professional ethics and legal responsibilities.--The students
will be able to:

This standard supports the following Sunshine State Standards: SC.912.L..14.6,
SC.912.L.16.7, MA.912.F.2.2, MA.912.F.4.5, MA.912.F.4.8, MA.912.F.5.1, and
MA.912.S.3.1

10.01 Demonstrate working knowledge of Florida Law, Chapter 477.

10.02 Demonstrate an understanding of the modes of transmission infection control,
clinical management and prevention of HIV and AIDS.

10.03 Demonstrate knowledge of the “Florida Right- to-know” Law, Chapter 442.

10.04 Evaluate and justify decisions based on ethical reasoning. ELR 1.0

10.05 Evaluate alternative responses to workplace situations based on personal,
professional, ethical, legal responsibilities, and employer policies. ELR1.1

10.06 Identify and explain personal and long-term consequences of unethical or illegal
behaviors in the workplace. ELR1.2

10.07 Interpret and explain written organizational policies and procedures. ELR 2.0

Describe the roles within teams, work units, departments, organizations, inter-
organizational systems, and the larger environment.--The students will be able to:

This standard supports the following Sunshine State Standards: MA.912.F.4.1,
MA.912.F.4.2, MA.912.F.5.1, MA.912.S.1.1, and MA.912.S.3.1

11.01 Describe the nature and types of business organizations. SY 1.0

11.02 Explain the effect of key organizational systems on performance and quality.
SY 1.0

11.03 List and describe quality control systems and/or practices common to the
workplace. SY 2.0

11.04 Explain the impact of the global economy on business organizations. SY2.0

Use information technology tools.--The students will be able to:

This standard supports the following Sunshine State Standards: MA.912.F.2.1,
MA.912.F.2.4, MA.912.F.3.6, MA.912.F.4.2, MA.912.F.4.3, MA.912.F .4.8, and
MA.912.F.5.2

12.01 Use personal information management (PIM) applications to increase workplace
efficiency. IT 1.0

14
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12.02 Employ technological tools to expedite workflow including word processing,
databases, reports, spreadsheets, multimedia presentations, electronic calendar,
contacts, email, and internet applications. IT 2.0

12.03 Employ computer operations applications to access, create, manage, integrate,
and store information. IT 3.0

12.04 Employ collaborative/groupware applications to facilitate group work. IT 4.0

Solve problems using critical thinking skills, creativity and innovation.--The students will
be able to:

This standard supports the following Sunshine State Standards: MA.912.S.1.1,
MA.912.S.3.1, MA.912.5.5.2, and MA.912.T.5.1

13.01 Employ critical thinking skills independently and in teams to solve problems and
make decisions. PS1.0

13.02 Employ critical thinking and interpersonal skills to resolve conflicts. PS 2.0

13.03 Identify and document workplace performance goals and monitor progress
toward those goals. PS 3.0

13.04 Conduct technical research to gather information necessary for decision-making.
PS 4.0

Use oral and written communication skills in creating, expressing and interpreting
information and ideas.--The students will be able to:

This standard supports the following Sunshine State Standards: MA.912.S.1.1 and
MA.912.S.1.2

14.01 Select and employ appropriate communication concepts and strategies to
enhance oral and written communication in the workplace. CM 1.0

14.02 Locate, organize and reference written information from various sources. CM 3.0

14.03 Design, develop and deliver formal and informal presentations using appropriate
media to engage and inform diverse audiences. CM 5.0

14.04 Interpret verbal and nonverbal cues/behaviors that enhance communication. CM
6.0

14.05 Apply active listening skills to obtain and clarify information. CM 7.0

14.06 Develop and interpret tables and charts to support written and oral
communications. CM 8.0

14.07 Exhibit public relations skills that aid in achieving customer satisfaction. CM 10.0
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Course Title: Facials Specialty 2
Course Number: 8757410
Course Credit: 5

Course Description:
This course is designed to provide instruction in competencies in facials and massage.

15.0 Perform facials, manipulation and related massage, make-up, hair removal, and artificial
lash application. Identify the proper chemical to be prescribed using an understanding of
the chemistry that affects skin that can be described, measured and predicted.
Demonstrate proper procedure and application of chemicals.--The student will be able
to:

15.01 Choose the proper supplies, products, and equipment based on skin analysis
and client consultation.

15.02 Demonstrate knowledge of action and reaction of chemical products used for the
cleansing of the face and neck.

15.03 Demonstrate knowledge of available treatments including manual extractions and
chemical products associated with each treatment and use problem solving skills
in selecting the appropriate chemicals and equipment to meet the needs of the
client.

15.04 Demonstrate ability and knowledge to properly do a cleansing of the face and
neck using product knowledge of reactions to chemicals on the different textures
of skin.

16
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Florida Department of Education
Student Performance Standards

Course Title: Facials Specialty 3
Course Number: 8757420
Course Credit: 1

Course Description:

This course is designed to provide competencies in facial make-up, hair removal, artificial lash
application and instruction in the selection of proper supplies and implements to perform this
service.

15.0 Perform facials, manipulation, make-up, hair removal and artificial lash application.
Identify the proper chemical to be prescribed using an understanding of the chemistry
that affects the skin that can be described, measured and predicted. Demonstrate
proper procedure and application of chemicals.--The student will be able to:

15.05 Demonstrate working knowledge of chemicals used for lash and eyebrow tinting
and the adverse reactions that may occur.

15.06 Demonstrate proper procedure for applying artificial eyelashes with a working
knowledge of the chemicals and adverse reactions that may occur.

15.07 Shape eyebrows by tweezing, waxing, threading and sugaring incorporating
bone structure, appropriate angles and procedures for hair removal to meet the
client's needs.

15.08 Identify bone structure, face shapes, and fashion trends to fulfill client's needs
and desires. Communicate the needs of the client by making appropriate
adjustment in language use in work situations demonstrating sensitivity to gender
and cultural bias. Use active listening to communicate with the client an
understanding of factors that influence the determination of strategies necessary
to meet individual client needs.

15.09 Choose the proper supplies, products, and equipment based on skin analysis
and client consultation.

15.10 Assemble supplies and equipment.

15.11 Perform a color analysis and facial balance.

15.12 Apply basic and/or corrective make-up.

15.13 Apply basic, corrective, evening and/or glamour make-up based on client's needs
and desires, using proper safety procedures and appropriate application
procedures and products and utilizing knowledge of color theory and chemical
reactions to the skin before application.
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2011-2012
Florida Department of Education
Curriculum Framework
Program Title: Cosmetology (NEW)
Program Type: Career Preparatory
Career Cluster: Human Services
Secondary PSAV
Program Number 8905100 D500100
CIP Number 0612040315 0612040315
Grade Level 9-12, 30, 31 30, 31
Standard Length |8 credit hours 1200 Hours
Teacher COSMET @7 G COSMET @7 G
Certification PERS SERV @7 G PERS SERV @7 G
CTSO SkillsUSA, Inc. SkillSUSA, Inc.
SOC Codes (all 39-5012 39-5012
applicable)
Facility Code [245] http://www.fldoe.org/edfacil/sref.asp (State Requirements for Educational
Facilities)

Targeted http://www.labormarketinfo.com/wec/TargetOccupationList.htm

Occupation List

Perkins Technical |http://www.fldoe.org/workforce/perkins/perkins resources.asp
Skill Attainment

Inventory

Industry http://www.fldoe.org/workforce/fcpea/default.asp

Certifications

Basic Skills Level |N/A Mathematics: 8
Language: 8
Reading: 9

Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster. This program offers a broad foundation of
knowledge and skills to prepare students for employment in network support services positions.
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A student completing the Cosmetology program is prepared for employment as a licensed
Hairdressers, Hairstylists, and Cosmetologists (SOC 39-5012). Instruction is designed to qualify
students for employment upon successfully obtaining a Cosmetology license.

The content includes, but is not limited to: communication, leadership, human relations and
employability skills; safe and efficient work practices; Florida cosmetology law and rules;
acquisition of knowledge of the cosmetology/nails specialist/facial specialist and the related
chemistry; bacteriology, anatomy and physiology; art of make-up; and development of skill in
performing the manipulative and electrical techniques required in the practice of
cosmetology/nails specialist and facials specialist occupations.

This program focuses on broad, transferable skills and stresses understanding and
demonstration of the following elements of the cosmetology industry; planning, management,
finance, technical and production skills, underlying technological principles, labor, community,
health, safety, and environmental issues.

Program Structure

This program is a planned sequence of instruction consisting of a core and one program with
one occupational completion points. Students must complete the core, or demonstrate the
mastery of skills standards contained in the core, before advancing in the program.

When offered at the post secondary level, this program is comprised of courses which have
been assigned course numbers in the SCNS (Statewide Course Numbering System) in
accordance with Section 1007.24 (1), F.S. Career and Technical credit shall be awarded to the
student on a transcript in accordance with Section 1001.44 (3)(b), F.S.

The following table illustrates the PSAV program structure:

OCP | Course Number | Course Title Course Length SOC Code
A CSP0009 Gro_omlng and _salon services Core, 295 hours 39-5012

Facials and Nails

COS0002 Cosmetologist and Hairdresser 300 hours 39-5012
1 (One)

COS0003 Cosmetologist and Hairdresser 300 hours 39-5012
2 (Two)

COS0009 Cosmetologist and Hairdresser 375 hours 39-5012
3 (Three)

The following table illustrates the Secondary program structure:

OCP  Course Number Course Title Length SOC Code Level
A 8757210 Grooming and Salon Services Core 5 credit 39-5012 >
1 (One)
8905120 Cosmetology Nails 2 (Two) .5 credit 39-5012 2
8905130 Cosmetology Facials 3 (Three) .5 credit 39-5012 2
8905140 Cosmetology 4 (Four) 1 credit 39-5012 2




Revised: 3/11/2011

OCP  Course Number Course Title Length SOC Code Level
8905150 Cosmetology 5 (Five) 1 credit 39-5012 2
8905160 Cosmetology 6 (Six) 1 credit 39-5012 2
8905170 Cosmetology 7 (Seven) 1 credit 39-5012 2
8905180 Cosmetology 8 (Eight) 1 credit 39-5012 2
8905190 | Cosmetology 9 (Nine) Crgjts 39-5012 | 2

Occupational Completion Point - Data Code A
Hairdressers, Hairstylists, and Cosmetologists- SOC 39-5012

Students wishing to complete the Cosmetology program, OCP A — Hairdresser and
Cosmetologist, shall complete the core requirements listed in Rule 61G-5-22.001 through .005
that outline the basic curriculum which shall be used in cosmetology schools in the State of
Florida. This curriculum includes definitions, level of acceptable competency, knowledge of
Florida law, and sanitation and sterilization practices. Additional curriculum requirements are
listed in the table below:

Rule Cite Number and Type of Service Required

61G5-22.006, F.A.C. Ten (10) facials including skin care and
hair removal

61G5-22.0125, F.A.C. Twenty (20) manicuring/pedicuring/nalil
extension services

61G5-22.007, F.A.C. Seventy-five (75) hair shaping services

61G5-22.008, F.A.C. Forty-five (45) scalp treatments and hair
care rinses

61G5-22.009, F.A.C. Fifty (50) shampoos and rinses

61G5-22.010, F.A.C. Three hundred (300) hair arranging/styling
services

61G5-22.011, F.A.C. Forty-five (45) hair coloring services

61G5-22.012, F.A.C. Sixty-five (65) chemical waving and
relaxing/straightening services

Optional curricula may include beauty salon management as outlined in 61G5-22.014, F.A.C.
This curriculum is not mandatory for the certification examination.

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.
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Special Notes

Career and Technical Student Organization (CTSO)

Skills USA Inc. is the appropriate career and technical student organization for providing
leadership training and reinforcing specific career and technical skills. Career and Technical
Student Organizations provide activities for students as an integral part of the instruction
offered. The activities of such organizations are defined as part of the curriculum in accordance
with Rule 6A-6.065, F.A.C.

Cooperative Training — OJT

On-the-job training is appropriate but not required for this program. Whenever offered, the
rules, guidelines, and requirements specified in the program-specific OJT framework apply.

Essential Skills

Essential skills identified by the Division of Career and Adult Education have been integrated
into the standards and benchmarks of this program. These skills represent the general
knowledge and skills considered by industry to be essential for success in careers across all
career clusters. Students preparing for a career served by this program at any level should be
able to demonstrate these skills in the context of this program. A complete list of Essential Skills
and links to instructional resources in support of these Essential Skills are published on the CTE
Essential Skills page of the FL-DOE website
(http://www.fldoe.org/workforce/dwdframe/essential _skills.asp).

Basic Skills (if applicable)

In PSAV programs offered for 450 hours or more, in accordance with Rule 6A-10.040, F.A.C.,
the minimum basic skills grade levels required for postsecondary adult career and technical
students to complete this program are: Mathematics 8, Language 8, and Reading 9. These
grade level numbers correspond to a grade equivalent score obtained on a state designated
basic skills examination. Students may be exempt from meeting the Basic Skills requirements
by earning an eligible industry certification. See the Basic Skills Exemption List document for a
list of eligible industry certifications (http://www.fldoe.org/workforce/dwdframe/rtf/basic-skills.rtf).

Adult students with disabilities, as defined in Section 1004.02(7), Florida Statutes, may be
exempted from meeting the Basic Skills requirements (Rule 6A-10.040). Students served in
exceptional student education (except gifted) as defined in s. 1003.01(3)(a), F.S., may also be
exempted from meeting the Basic Skills requirement. Each school district and Florida College
must adopt a policy addressing procedures for exempting eligible students with disabilities from
the Basic Skills requirement as permitted in Section 1004.91(3), F.S.

Students who possess a college degree at the Associate of Applied Science level or higher;
who have completed or are exempt from the college entry-level examination pursuant to Section
1008.29, F.S.; or who have passed a state, national, or industry licensure exam are exempt
from meeting the Basic Skills requirement (Rule 6A-10.040, F.A.C.)
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Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note postsecondary curriculum cannot be modified.

Some secondary students with disabilities (ESE) may need additional time (i.e., longer than the
regular school year), to master the student performance standards associated with a regular
occupational completion point (OCP) or a modified occupational completion point (MOCP). If
needed, a student may enroll in the same career and technical course more than once.
Documentation should be included in the IEP that clearly indicates that it is anticipated that the
student may need an additional year to complete an OCP/MOCP. The student should work on
different competencies and new applications of competencies each year toward completion of
the OCP(s)/MOCP. After achieving the competencies identified for the year, the student earns
credit for the course. It is important to ensure that credits earned by students are reported
accurately. The district’s information system must be designed to accept multiple credits for the
same course number (for eligible students with disabilities).

Articulation
This program has no statewide articulation agreement approved by the Articulation Coordinating
Committee. However, this does not preclude the awarding of credits by any college through

local agreements.

For details on statewide articulation agreements which correlate to programs and industry
certifications, refer to http://www.fldoe.org/workforce/dwdframe/artic frame.asp.

Bright Futures/Gold Seal Scholarship

Course substitutions as defined in the Comprehensive Course Table for this program area may
be used to qualify a student for Florida’s Gold Seal Vocational Scholarship, providing all other
eligibility requirements are met. Eligibility requirements are available online at
https://www.osfaffelp.org/bfiehs/fnbpcm02 CCTMain.aspx.

Fine Arts/Practical Arts Credit

Many courses in CTE programs meet the Fine Arts/Practical Arts credit for high school
graduation. For additional information refer to


http://www.fldoe.org/workforce/dwdframe/artic_frame.asp�
https://www.osfaffelp.org/bfiehs/fnbpcm02_CCTMain.aspx�

Revised: 3/11/2011

http://www.fldoe.org/schools/pdf/ListPracticalArtsCourses.pdf.

Standards

After successfully completing this program, the student will be able to perform the following:

01.0
02.0

03.0
04.0
05.0
06.0
07.0
08.0

09.0
10.0
11.0
12.0
13.0
14.0
15.0

16.0

17.0

18.0

19.0

20.0

Identify Career Opportunities.

Demonstrate the importance of health, safety, and environmental management systems
in organizations and their importance to organizational performance and regulatory
compliance.

Employ Safe, Sanitary And Efficient Work Practices.

Demonstrate language arts knowledge and skills.

Demonstrate mathematics knowledge and skills.

Demonstrate science knowledge and skills.

Explain the importance of employability skill and entrepreneurship skills.

Demonstrate leadership and teamwork skills needed to accomplish team goals and
objectives.

Demonstrate personal money-management concepts, procedures, and strategies.
Describe the importance of professional ethics and legal responsibilities.

Describe the roles within teams, work units, departments, organizations, inter-
organizational systems, and the larger environment.

Use information technology tools.

Solve problems using critical thinking skills, creativity and innovation.

Use oral and written communication skills in creating, expressing and interpreting
information and ideas.

Demonstrate the practice of performing manicures, pedicures, and apply artificial
nails/nail wraps identifying the proper procedure and application of chemicals.

Perform facials, manipulation and related massage, make-up, hair removal, and artificial
lash application. ldentify the proper chemical to be prescribed using an understanding of
the chemistry that affects the nails and skin that can be described, measured and
predicted. Demonstrate proper procedure and application of chemicals.

Identify shampoo/hair conditioners and scalp treatments. Evaluate scalp and hair needs
by analysis, demonstrating an awareness of diseases and disorders. Communicate an
understanding of the chemical compositions and reactions of shampoos, conditioners,
and rinses with water and each other. Demonstrate an understanding of electrical
current, transfer of energy and how it affects the skin. Demonstrate application of
shampoo, manipulations and rinsing.

Identify and perform hair shaping (cutting). ldentify and analyze spheres and
dimensional shapes using visualization. lllustrate ways in which geometric shapes can
be combined, subdivided and changed in performing haircuts on a manikin or client.
Communicate an understanding of factors that influence the determination of strategies
necessary to meet individual client needs.

Identify and perform hairstyles. ldentify and analyze spheres and dimensional shapes
using visualization. lllustrate ways in which geometric shapes can be combined,
subdivided and changed in performing haircuts on a manikin or client. Communicate an
understanding of factors that influence the determination of strategies necessary to meet
individual client needs.

Identify and prepare hairpieces, wigs and hair attachments. Identify and analyze
spheres and dimensional shapes using visualization. lllustrate ways in which geometric
shapes can be combined, subdivided and changed in performing haircuts on a manikin
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or client. Communicate an understanding of factors that influence the determination of
strategies necessary to meet individual client needs.

21.0 Identify and perform permanent waving/reconstruction and curl/ chemical relaxing.
Identify the proper chemical to be prescribed and understand the way chemicals affect
the hair shaft and skin. Be able to demonstrate proper procedure and application of
chemicals.

22.0 Identify and apply temporary/semi-permanent and permanent color/bleach and specialty
color techniques. Identify the proper chemical to be prescribed. Understand the
chemicals that affect the hair shaft and skin and be able to describe, measure and
predict chemical reactions. Demonstrate proper procedures including the measurement,
mixing and application of chemicals.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Cosmetology
PSAV Number: D500100

Course Number: CSP0009
Occupational Completion Point: A
Grooming and Salon Services Core, Facials and Nails — 225 Hours — SOC Code 39-5012

01.0

02.0

03.0

04.0

Identify career opportunities.--The student will be able to:

01.01 Identify career opportunities in the grooming and salon services field.

Demonstrate the importance of health, safety, and environmental management systems
in organizations and their importance to organizational performance and requlatory
compliance.--The students will be able to:

02.01 Describe personal and jobsite safety rules and regulations that maintain safe and
healthy work environments.

02.02 Explain emergency procedures to follow in response to workplace accidents.

02.03 Create a disaster and/or emergency response plan.

Employ safe, sanitary and efficient work practices.--The student will be able to:

03.01 Using universal precautions, identify decontamination procedures to insure the
safety of the client and student in the classroom and laboratory.

03.02 Set-up and operate equipment and utilize materials by mixing chemicals (EPA
approved and hospital strength levels) in appropriate proportions according to
manufacturer’s instructions.

03.03 Clean and maintain implements by using appropriately mixed chemicals and
following the procedures for decontamination of tools per Chapter 61G5.002 (2),
F.A.C.

03.04 Apply teamwork procedures and social skills in following the rules for
professional ethics and demonstrate a cultural awareness of hygiene and
socialized differences by using active listening skills.

03.05 Describe, observe, identify and analyze the functions, structures, and diseases
and disorders of hair, skin and nails. Demonstrate and communicate to the client
the proper care of hair, skin, and nails through cleanliness, nutrition, and
healthful living.

Demonstrate language arts knowledge and skills.--The students will be able to:

04.01 Locate, comprehend and evaluate key elements of oral and written information.

04.02 Draft, revise, and edit written documents using correct grammar, punctuation and
vocabulary.

04.03 Present information formally and informally for specific purposes and audiences.



05.0

06.0

07.0
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Demonstrate mathematics knowledge and skills.--The students will be able to:

05.01 Identify math skills as it applies to grooming and salon services.

05.02 Demonstrate knowledge of arithmetic operations.

05.03 Analyze and apply data and measurements to solve problems and interpret
documents.

05.04 Construct charts/tables/graphs using functions and data.

Demonstrate science knowledge and skills.--The students will be able to:

06.01 Discuss the role of creativity in constructing scientific questions, methods and
explanations.

06.02 Formulate scientifically investigable questions, construct investigations, collect
and evaluate data, and develop scientific recommendations based on findings.

06.03 Identify science as it applies to decontamination and infection control.

06.04 Identify chemistry as it applies to products used in the salon.

06.05 Identify science as it applies to anatomy and physiology.

06.06 Identify science as it applies to electricity and light therapy to perform appropriate
treatment.

Explain the importance of emplovyability skill and entrepreneurship skills.--The students
will be able to:

07.01 Identify and demonstrate positive work behaviors needed to be employable.

07.02 Develop personal career plan that includes goals, objectives, and strategies.

07.03 Examine licensing, certification, and industry credentialing requirements.

07.04 Maintain a career portfolio to document knowledge, skills, and experience.

07.05 Evaluate and compare employment opportunities that match career goals.

07.06 Identify and exhibit traits for retaining employment.

07.07 Identify opportunities and research requirements for career advancement.

07.08 Research the benefits of ongoing professional development.

07.09 Examine and describe entrepreneurship opportunities as a career planning
option.

07.10 Project a professional image.

07.11 Work individually and cooperatively as a member of a homogenous or culturally
diverse team.

07.12 Utilize communication skills applicable to the industry.

07.13 Balance personal and professional life.

07.14 Use and conserve resources and energy.

07.15 Define entrepreneurship-management skills.

07.16 Describe the importance of entrepreneurship to the American economy.

07.17 List the advantages and disadvantages of business ownership.

07.18 Identify the risks involved in ownership of a business.

07.19 Identify the necessary personal characteristics of a successful entrepreneur.

07.20 Identify the business skills needed to operate a small business efficiently and
effectively.
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08.0 Demonstrate leadership and teamwork skills needed to accomplish team goals and
objectives.--The students will be able to:

08.01 Employ leadership skills to accomplish organizational goals and objectives.

08.02 Establish and maintain effective working relationships with others in order to
accomplish objectives and tasks.

08.03 Conduct and participate in meetings to accomplish work tasks.

08.04 Employ mentoring skills to inspire and teach others.

09.0 Demonstrate personal money-management concepts, procedures, and strategies. --The
students will be able to:

09.01 Identify and describe the services and legal responsibilities of financial
institutions.

09.02 Describe the effect of money management on personal and career goals.

09.03 Develop a personal budget and financial goals.

09.04 Complete financial instruments for making deposits and withdrawals.

09.05 Maintain financial records.

09.06 Read and reconcile financial statements.

09.07 Research, compare and contrast investment opportunities.

10.0 Describe the importance of professional ethics and legal responsibilities.--The students
will be able to:

10.01 Demonstrate working knowledge of Florida Law, Chapter 477.

10.02 Demonstrate an understanding of the modes of transmission infection control,
clinical management and prevention of HIV and AIDS.

10.03 Demonstrate knowledge of the “Florida Right- to-know” Law, Chapter 442.

10.04 Evaluate and justify decisions based on ethical reasoning.

10.05 Evaluate alternative responses to workplace situations based on personal,
professional, ethical, legal responsibilities, and employer policies.

10.06 Identify and explain personal and long-term consequences of unethical or illegal
behaviors in the workplace.

10.07 Interpret and explain written organizational policies and procedures.

11.0 Describe the roles within teams, work units, departments, organizations, inter-
organizational systems, and the larger environment.--The students will be able to:

11.01 Describe the nature and types of business organizations.

11.02 Explain the effect of key organizational systems on performance and quality.

11.03 List and describe quality control systems and/or practices common to the
workplace.

11.04 Explain the impact of the global economy on business organizations.

12.0 Use information technology tools.--The students will be able to:

12.01 Use personal information management (PIM) applications to increase workplace
efficiency.

12.02 Employ technological tools to expedite workflow including word processing,
databases, reports, spreadsheets, multimedia presentations, electronic calendar,
contacts, email, and internet applications.

10



13.0

14.0

15.0

12.03

12.04
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Employ computer operations applications to access, create, manage, integrate,
and store information.
Employ collaborative/groupware applications to facilitate group work.

Solve problems using critical thinking skills, creativity and innovation.--The students will

be able to:

13.01

13.02
13.03

13.04

Employ critical thinking skills independently and in teams to solve problems and
make decisions.

Employ critical thinking and interpersonal skills to resolve conflicts.

Identify and document workplace performance goals and monitor progress
toward those goals.

Conduct technical research to gather information necessary for decision-making.

Use oral and written communication skills in creating, expressing and interpreting

information and ideas.--The students will be able to:

14.01

14.02
14.03

14.04
14.05
14.06

14.07

Select and employ appropriate communication concepts and strategies to
enhance oral and written communication in the workplace.

Locate, organize and reference written information from various sources.
Design, develop and deliver formal and informal presentations using appropriate
media to engage and inform diverse audiences.

Interpret verbal and nonverbal cues/behaviors that enhance communication.
Apply active listening skills to obtain and clarify information.

Develop and interpret tables and charts to support written and oral
communications.

Exhibit public relations skills that aid in achieving customer satisfaction.

Demonstrate the practice of performing manicures, pedicures, and apply artificial

nails/nail wraps identifying the proper procedure and application of chemicals (students

are only required to perform 20 nails procedures to obtain a cosmetology license,

refer to rule 61G5-22.0125).--The student will be able to:

15.01

15.02

15.03

15.04

Clean and maintain implements by using appropriately mixed chemicals (EPA
approved and hospital grades) and following the procedures for decontamination
of tools per Chapter 61G5.002 (2), F.A.C. Assemble, set up, and operate
equipment according to manufacturer’s instructions.

Demonstrating knowledge of chemical products and ability to follow the
manufacturer's directions, correctly remove the nail polish from the natural nail.
Demonstrating knowledge of anatomy and safety procedures, correctly clean
under the free edge of the natural nalil.

Demonstrating the proper technique and safety precautions and utilizing
knowledge of anatomy of the nail structure, diseases and disorders of the skin
and nail, chemistry of compounds and their reaction to the skin, angles and
curves; correctly shape the natural nail, soften and care for the cuticles and trim
hangnails.

Perform proper techniques for smoothing and buffing the nails by demonstrating
knowledge of anatomy of nails, chemistry of products and safety precautions.

11



Revised: 3/11/2011

15.05 Perform proper techniques for foot care, including sanitizing and soaking, by
demonstrating knowledge of the chemistry of products on the skin and
implements, and following the manufacturer's directions.

15.06 Demonstrate knowledge of anatomy of the skin and nails, and chemistry of
products by performing the proper massage techniques to the hands and feet.

15.07 Prepare the natural nail for the application of an artificial nail by utilizing
knowledge of anatomy of nails and hands and product reaction on the nails.

15.08 Utilize knowledge of angles, curves and relationship to size select the correct
size and type of artificial nails using safety procedures and follow the
manufacturer's directions.

15.09 Repair and wrap a natural nail by applying knowledge of anatomy, diseases and
disorders of nails, and chemistry of products and their effect on the skin and
nails.

15.10 Demonstrate the correct application procedure of nail forms and caps by
following all safety and sanitation procedures.

15.11 Correctly apply artificial material to the natural nail following all safety and
sanitation procedures for nails and diseases and disorders. Shape and buff the
artificial nail to the proper consistency using proper implements and knowledge
of angles and shapes to mold into a natural looking nail. Follow all
manufacturers' directions.

15.12 Following all manufactures directions, correctly apply artificial material (acrylic
and gels) to the free edge of the natural nail and or to the full natural nail.
Demonstrate knowledge of diseases and disorders of the nail and relationships
of size to mold the artificial nail into a natural looking nail.

15.13 Following the manufacturer's directions and knowledge of safety procedures,
demonstrate knowledge of acetone product reactions to the skin and nails by
removing the artificial material from the natural nail plate without damage to the
natural nail.

15.14 Applying knowledge of the chemical reactions of products to the skin and nails,
correctly demonstrate ability to properly polish the nail with a base, color and
topcoat to make a smooth even shade to the nail, relying on consultation with
client. Demonstrate ability create artful scenes on a minute surface.

15.15 Demonstrate knowledge of nail diseases and disorders by providing client with
the proper information regarding safe nail maintenance.

16.0 Perform facials, manipulation and related massage, make-up, hair removal, and artificial
lash application. Identify the proper chemical to be prescribed using an understanding of
the chemistry that affects the skin that can be described, measured and predicted.
Demonstrate proper procedure and application of chemicals(students are only
required to perform 10 facial procedures to obtain a cosmetology license, Refer to
rule 61G5-22.004) --The student will be able to:

16.01 Choose the proper supplies, products, and equipment based on skin analysis
and client consultation.

16.02 Demonstrate knowledge of action and reaction of chemical products used for the
cleansing of the face and neck.

16.03 Demonstrate knowledge of available treatments and chemical products
associated with each treatment and use problem solving skills in selecting the
appropriate chemicals and equipment to meet the needs of the client.

12



16.04

16.05

16.06

16.07

16.08
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Demonstrate ability and knowledge to properly do a final cleansing of the face
and neck using product knowledge of reactions to chemicals on the different
textures of skin.

Demonstrate working knowledge of chemicals used for lash and eyebrow tinting
and the adverse reactions that may occur.

Demonstrate proper procedure for applying artificial eyelashes with a working
knowledge of the chemicals and adverse reactions that may occur.

Shape eyebrows by tweezing and waxing incorporating bone structure,
appropriate angles and procedures for hair removal to meet the client's needs.
Apply make-up based on the client's needs and desires, using proper safety
procedures and appropriate application procedures and products, and utilizing
knowledge of color theory and chemical reactions to the skin before application.
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Course Number: COS0002 (1 of 3)
Occupational Completion Point: A
Hairdressers, Hairstylists, and Cosmetologists -300 Hours — SOC Code -39-5012

17.0

18.0

Identify shampoo/hair conditioners and scalp treatments. Evaluate scalp and hair needs
by analysis, demonstrating an awareness of diseases and disorders. Communicate an
understanding of the chemical compositions and reactions of shampoos, conditioners,
and rinses with water and each other. Demonstrate an understanding of electrical
current, transfer of energy and how it affects the skin. Demonstrate application of
shampoo, manipulations and rinsing.--The student will be able to:

17.01 Prepare the client for service.

17.02 Analyze and evaluate the hair's chemical composition and structure.

17.03 Identify different compositions of shampoos. Utilize problem-solving skills to
determine the appropriate products and applications and communicate an
understanding of factors that influence the choice of products to meet client’s
needs.

17.04 Understand the chemical reaction of the shampoo molecule on the hair and scalp
and utilize proper manipulations.

17.05 Rinse shampoo thoroughly from hair and scalp. Understand the chemical
reaction of shampoo with water composition, temperature and electrostatic force
of each.

17.06 Identify different compositions of conditioners. Utilize problem solving skills
determine the appropriate products and applications to communicate an
understanding of factors that influence the choice of products to meet client’s
needs.

17.07 Apply treatment or conditioner according to manufacturer’s directions.

17.08 Demonstrate the proper manipulation based on the scalp analysis and client
consultation.

17.09 Set up and operate electrical equipment as required (high frequency currents,
ultra violet or infra red rays). Have working knowledge of the effects of electricity
and light as it deals with the scalp chemically and physically. Utilize problem-
solving skills to determine the proper procedure to meet client’s needs.

17.10 Remove conditioner or treatment, if required. Understand the chemical reaction
of conditioners/treatments with the water, manufacturing recommendations, and
client’'s needs.

Identify and perform hair shaping (cutting). Identify and analyze spheres and
dimensional shapes using visualization. lllustrate ways in which geometric shapes can
be combined, subdivided and changed in performing haircuts on a manikin or client.
Communicate an understanding of factors that influence the determination of strategies
necessary to meet individual client needs.--The student will be able to:

18.01 Select and utilize hair cutting implements and techniques using scissors, razors,
clippers, texturizing implements and utilizing universal precautions. Select
proper implements, identify implement parts, and utilize implements properly by
using knowledge of hair structure and condition of the hair.

18.02 Make a decision using active listening and knowledge of hair to determine
desired implementation and results. Divide the head into sections according to
head structure of client for desired haircut (dry/wet). Use appropriate elevation
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18.03

18.04

18.05
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and proceed with hair cut to obtain desired results, (solid form, graduated,
layered, over-directed and combinations thereof).

Edge and clean neckline using the bone structure of the head and texture of the
hair to the appropriate shape and length, using the razor, clipper or scissors.
Check completed haircut for blends by analyzing the relationship between the
hair remaining on the client’s head to the stature of the client using the different
degree of elevation of hair.

Decontaminate, and maintain cutting implements using appropriately mixed
chemicals (EPA approved and hospital grade) and following the manufacturer’s
directions and the procedure for decontamination of tools per Chapter
61G5.002(2), F.A.C.
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Course Number: COS0003 (2 of 3)
Occupational Completion Point: A
Hairdressers, Hairstylists, and Cosmetologists-300 Hours — SOC Code-39-5012

19.0 Identify and perform hairstyles. Identify and analyze spheres and dimensional shapes
using visualization. lllustrate ways in which geometric shapes can be combined,
subdivided and changed in performing hairstyles on a manikin or client. Communicate
an understanding of factors that influence the determination of strategies necessary to
meet individual client needs.--The student will be able to:

19.01 Communicate an understanding of factors that influence the determination of
strategies necessary to meet individual client needs by demonstration of
knowledge of planes, angles, anatomy and law of color.

19.02 Perform “wet set” using principles of design (i.e. hair sculpturing, rollers and
fingerwaves).

19.03 Set up equipment and perform thermal styling using electric rollers, blow dryers,
flat irons, curling irons, crimping irons, pressing combing, using principles of
design.

19.04 Demonstrate the principles of styling the client's hair utilizing knowledge of
anatomy, angles and planes in "combing-out" various hairstyles.

19.05 Demonstrate knowledge of braiding natural hair techniques by utilizing
knowledge of anatomy and mathematics.

19.06 Demonstrate ability in styling individual hairpieces by utilizing knowledge of
chemistry, angles, planes..

19.07 Demonstrate ability to create hairstyles by incorporating, attaching and blending
hairpieces into the desired hairstyle.

20.0 Identify and prepare hairpieces, wigs and hair attachments. ldentify and analyze
spheres and dimensional shapes using visualization. lllustrate ways in which geometric
shapes can be combined, subdivided and changed in performing haircuts on a manikin
or client. Communicate an understanding of factors that influence the determination of
strategies necessary to meet individual client needs.--The student will be able to:

20.01 Determine and identify the geometric shapes of artificial hair, including wigs and
hairpieces. Calculate the relationships of color theory and its chemical make-up
necessary to achieve the desired result.

20.02 Measure client’s head form as it relates to the similarity and proportionality of the
individual wig or hairpiece.

20.03 Cleanse and cut artificial hair utilizing chemical theory and practical application
necessary to achieve the desired result.

20.04 Secure and intertwine artificial hair to the scalp or hair using chemical bonding
compound or by interlocking with a needle or hook to achieve the desired style.
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Course Number: COS0009 (3 of 3)
Occupational Completion Point: A
Hairdressers, Hairstylists, and Cosmetologists-300 Hours — SOC Code-39-5012

21.0 Identify and perform Permanent Waving, Reconstructed Curl and Chemical Relaxing.

Identify the proper chemical to be prescribed and understand the way chemicals affect

the hair shaft and skin. Be able to demonstrate proper procedure and application of

chemicals.--The student will be able to:

21.01

21.02

21.03
21.04

21.05

21.06

21.07

21.08

21.09

21.10

21.11

21.12

Analyze scalp and hair for skin or hair disease or disorders to avoid adverse
reaction and determine that proper chemical for the client.

Select appropriate solution and strength, by measuring and mixing, according to
hair texture and desired results.

Demonstrate knowledge of chemical and physical changes.

Demonstrate knowledge of possible adverse chemical reactions to the skin.
Apply a protective barrier cream to avoid client injury.

Apply the proper chemicals required for a rearranger or chemical relaxer to
achieve desired result.

Demonstrate knowledge of the chemical reaction of chemical relaxer or
reconstructive curl to determine the necessary processing time.

Read, analyze and perform rinsing or shampooing as per manufacturer’s
instructions to avoid adverse chemical reactions.

Demonstrate knowledge of the proper selection of rods and wrapping techniques
to achieve desired results.

Demonstrate the ability to apply the processing solution for the appropriate time
and perform test curl.

Demonstrate the ability to rinse, blot, shampoo and/or neutralize all chemical
solutions.

Demonstrate the ability to remove rods and apply knowledge of chemicals to
condition, normalize and style hair to the desired result and to record the results.
Demonstrate chemical knowledge and application of leave-in treatments and
record the results.

22.0 Identify and apply Temporary, Semi-Permanent, Permanent Color, Bleach and Specialty

Color Technigues. Identify the proper chemical to be prescribed. Understand the

chemicals that affect the hair shaft and skin and identify, measure and predict chemical

reactions. Demonstrate proper procedure and application of chemicals--The student will

be able to:

22.01

22.02

22.03

Perform an FDA mandated patch test (predisposition, skin, and allergy test), to
determine client sensitivity to product. Decide whether to apply patch test and
use appropriate application procedure. Mix chemicals following manufacturer's
directions.

Demonstrate the practice of effective draping of the client to insure safety in the
workplace and community. Use active listening to communicate with the client
an understanding of factors that influence the determination of strategies
necessary to meet individual client needs.

Describe, observe, identify and analyze the functions, structures, diseases and
disorders of the scalp and hair.
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22.04

22.05

22.06

22.07

22.08

22.09

22.10

Revised: 3/11/2011

Analyze the hair's texture, density, elasticity, porosity and condition to determine
the appropriate solutions needed to perform the service and obtain the desired
results. Select and assemble all needed materials after analysis.

Divide the hair into appropriate sections to visualize the scalp for proper
application of product.

Mix, if required, and apply appropriate color, toner, and/or bleach according to
manufacturer's directions. Use proper safety equipment to safeguard the
student, operator, and client.

Perform a strand test to determine desired color using proper procedures.
Follow all safety and sanitation procedures.

Identify and perform specialty-coloring techniques using the knowledge of ratios
and proportions to analyze the density and texture of the client's hair and
determine the techniques needed to properly section and apply product.
Choose the appropriate shampoo to cleanse the hair using knowledge of
shampoo chemistry before or after applying color according to manufacturer's
instructions. Remove unwanted color stains on the skin if needed using
appropriate products and complete the client consultation card.

Analyze the hair to determine if a conditioner or normalizing conditioner is
needed either before or after shampooing using the knowledge of the chemistry
of conditioners. Follow manufacturer's directions. Complete the client
consultation card.
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2011 - 2012

Florida Department of Education
Student Performance Standards

Course Title: Grooming and Salon Services Core 1
Course Number: 8757210
Course Credit: 5

Course Description:

This course is designed to provide instruction in school, classroom/laboratory safety rules and
procedures. ltis also designed to provide the student with an opportunity to become familiar
with competencies in employability, communication, math and science skills required to succeed
in industry. Additionally, it is designed to provide the student with an overview of competencies
in State Board of Cosmetology requirements and in the study of the cosmetology law and rules
and regulations. He/she will briefly review entrepreneurship competency.

01.0 Identify career opportunities.--The student will be able to:

01.01 Identify career opportunities in the grooming and salon services field.

02.0 Demonstrate the importance of health, safety, and environmental management systems
in organizations and their importance to organizational performance and requlatory
compliance.--The students will be able to:

02.01 Describe personal and jobsite safety rules and regulations that maintain safe and
healthy work environments. SHE 1.0

02.02 Explain emergency procedures to follow in response to workplace accidents.
SHE 2.0

02.03 Create a disaster and/or emergency response plan. SHE 2.3

03.0 Employ safe, sanitary and efficient work practices.--The student will be able to:

This standard supports the following Sunshine State Standards: MA.912.A.2.9,
MA.912.A.2.13, MA.912.S.1.1, MA.912.S.1.2, MA.912.S.3.1, SC.912.L.16.7,
SC.912.L.16.8, SC.912.L.18.12, and SC.912.P.8.2

03.01 Using universal precautions, identify decontamination procedures to insure the
safety of the client and student in the classroom and laboratory.

03.02 Set-up and operate equipment and utilize materials by mixing chemicals (EPA
approved and hospital strength levels) in appropriate proportions according to
manufacturer’s instructions.

03.03 Clean and maintain implements by using appropriately mixed chemicals and
following the procedures for decontamination of tools per Chapter 61G5.002 (2),
F.A.C.

03.04 Apply teamwork procedures and social skills in following the rules for
professional ethics and demonstrate a cultural awareness of hygiene and
socialized differences by using active listening skills.

03.05 Describe, observe, identify and analyze the functions, structures, and diseases
and disorders of hair, skin and nails. Demonstrate and communicate to the client
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04.0

05.0

06.0

07.0

Revised: 3/11/2011

the proper care of hair, skin, and nails through cleanliness, nutrition, and
healthful living.

Demonstrate language arts knowledge and skills.--The students will be able to:

04.01 Locate, comprehend and evaluate key elements of oral and written information.
AF2.4

04.02 Draft, revise, and edit written documents using correct grammar, punctuation and
vocabulary. AF2.5

04.03 Present information formally and informally for specific purposes and audiences.
AF2.9

Demonstrate mathematics knowledge and skills.--The students will be able to:

This standard supports the following Sunshine State Standards: MA.912.A.2.9,
MA.912.10.1, MA.912.D.2.3, MA.912.D.3.3, MA.D.7.2, MA.912.S.1.1, and MA.912.G.4.5

05.01 Identify math skills as it applies to grooming and salon services.

05.02 Demonstrate knowledge of arithmetic operations. AF3.2

05.03 Analyze and apply data and measurements to solve problems and interpret
documents. AF3.4

05.04 Construct charts/tables/graphs using functions and data. AF3.5

Demonstrate science knowledge and skills.--The students will be able to:

This standard supports the following Sunshine State Standards: SC.912.L.14.1,
SC.912.L.14.2,SC.912.L..14.6,SC.912.L..14.9,SC.912.L..14.11,SC.912.L..14.12,SC.912.L.
14.13,5C912.1..14.16,5SC.912.L..14.21,SC.912.L..14.29,SC.912.L..32,SC.912.L..14.33,SC.
912.1..14.34,SC.912.L..14.36,SC.912.L..14.40,SC.912.L..14.42,SC.912.L..16.7,SC.912.16.
8,5C.912.1..16.14,SC.912.L..18.3,SC.912.L..18.4,SC.912...18.11,SC.912...18.12,SC.912
.L.17.16,SC.912.L..17.17,SC.912.N.2.2,SC.912.P.8.1,SC.912.P.8.2,SC.912.P.8.3,SC.91
2.P.8.7,SC.912.P.10.14,and SC.912.P.10.15

06.01 Discuss the role of creativity in constructing scientific questions, methods and
explanations. AF4.1

06.02 Formulate scientifically investigable questions, construct investigations, collect
and evaluate data, and develop scientific recommendations based on findings.
AF4.3

06.03 Identify science as it applies to decontamination and infection control.

06.04 Identify chemistry as it applies to products used in the salon.

06.05 Identify science as it applies to anatomy and physiology.

06.06 Identify science as it applies to electricity and light therapy to perform appropriate
treatment.

Explain the importance of employability skill and entrepreneurship skills.--The students

will be able to:

This standard supports the following Sunshine State Standards:
SC.912.N.4.2,MA.912.F.2.1, MA.912.F.2.2,MA.912.F.2.4,MA.912.F.3.1,MA.912.F.3.5,MA
.912.F.3.6,MA.912.F.3.9,MA.912.F.4.1, MA.912.F.4.2,MA.912.F.4.3,MA.912.F.4.5,MA.91
2.F.4.8,and MA.912.F 5.1
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07.01

07.02

07.03
07.04

07.05
07.06
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07.08
07.09

07.10
07.11

07.12
07.13
07.14
07.15
07.16
07.17
07.18
07.19
07.20
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Identify and demonstrate positive work behaviors needed to be employable. ECD
1.0

Develop personal career plan that includes goals, objectives, and strategies. ECD
2.0

Examine licensing, certification, and industry credentialing requirements. ECD 3.0
Maintain a career portfolio to document knowledge, skills, and experience. ECD
5.0

Evaluate and compare employment opportunities that match career goals. ECD 6.0
Identify and exhibit traits for retaining employment. ECD 7.0

Identify opportunities and research requirements for career advancement. ECD 8.0
Research the benefits of ongoing professional development. ECD 9.0

Examine and describe entrepreneurship opportunities as a career planning option.
ECD 10.0

Project a professional image.

Work individually and cooperatively as a member of a homogenous or culturally
diverse team.

Utilize communication skills applicable to the industry.

Balance personal and professional life.

Use and conserve resources and energy.

Define entrepreneurship-management skills.

Describe the importance of entrepreneurship to the American economy.

List the advantages and disadvantages of business ownership.

Identify the risks involved in ownership of a business.

Identify the necessary personal characteristics of a successful entrepreneur.
Identify the business skills needed to operate a small business efficiently and
effectively.

08.0 Demonstrate leadership and teamwork skills needed to accomplish team goals and
objectives.--The students will be able to:

09.0

This standard supports the following Sunshine State Standards: MA.912.D.2.3,
MA.912.D.2.5, and MA.912.D.3.3

08.01 Employ leadership skills to accomplish organizational goals and objectives.

LT1.0

08.02 Establish and maintain effective working relationships with others in order to

accomplish objectives and tasks. LT3.0

08.03 Conduct and participate in meetings to accomplish work tasks. LT 4.0
08.04 Employ mentoring skills to inspire and teach others.LT 5.0

Demonstrate personal money-management concepts, procedures, and strateqgies.--The

students will be able to:

This standard supports the following Sunshine State Standards: MA.912.F.2.1,
MA.912.F.2.2, MA.912.F.2.4, MA.912.F.3.1, MA.912.F.3.5, MA.912.F.3.6, MA.912.F.3.9,
MA.912.F.4.1, MA.912.F.4.2, MA.912.F.4.3, MA.912.F.4,4, MA.912.F.4.5, MA.912.F .4.8,
and MA.912.F.4.11

09.01 Identify and describe the services and legal responsibilities of financial

institutions. FL 2.0

09.02 Describe the effect of money management on personal and career goals. FL 3.0
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10.0

11.0

12.0

Revised: 3/11/2011

09.03 Develop a personal budget and financial goals. FL3.1

09.04 Complete financial instruments for making deposits and withdrawals. FL3.2
09.05 Maintain financial records. FL3.3

09.06 Read and reconcile financial statements. FL3.4

09.07 Research, compare and contrast investment opportunities. FL4.0

Describe the importance of professional ethics and legal responsibilities.--The students
will be able to:

This standard supports the following Sunshine State Standards: SC.912.1..14.6,
SC.912.L.16.7, MA.912.F.2.2, MA.912.F.4.5, MA.912.F.4.8, MA.912.F.5.1, and
MA.912.S.3.1

10.01 Demonstrate working knowledge of Florida Law, Chapter 477.

10.02 Demonstrate an understanding of the modes of transmission infection control,
clinical management and prevention of HIV and AIDS.

10.03 Demonstrate knowledge of the “Florida Right- to-know” Law, Chapter 442.

10.04 Evaluate and justify decisions based on ethical reasoning. ELR 1.0

10.05 Evaluate alternative responses to workplace situations based on personal,
professional, ethical, legal responsibilities, and employer policies.ELR1.1

10.06 Identify and explain personal and long-term consequences of unethical or illegal
behaviors in the workplace.ELR1.2

10.07 Interpret and explain written organizational policies and procedures. ELR 2.0

Describe the roles within teams, work units, departments, organizations, inter-
organizational systems, and the larger environment.--The students will be able to:

This standard supports the following Sunshine State Standards: [MA.912.F.4.1,
MA.912.F.4.2, MA.912.F.5.1, MA.912.S.1.1, and MA.912.S.3.1]

11.01 Describe the nature and types of business organizations. SY 1.0

11.02 Explain the effect of key organizational systems on performance and quality.
SY 1.0

11.03 List and describe quality control systems and/or practices common to the
workplace. SY 2.0

11.04 Explain the impact of the global economy on business organizations. SY2.0

Use information technology tools.--The students will be able to:

This standard supports the following Sunshine State Standards: MA.912.F.2.1,
MA.912.F.2.4, MA.912.F.3.6, MA.912.F.4.2, MA.912.F.4.3, MA.912.F .4.8, and
MA.912.F.5.2

12.01 Use personal information management (PIM) applications to increase workplace
efficiency. IT 1.0

12.02 Employ technological tools to expedite workflow including word processing,
databases, reports, spreadsheets, multimedia presentations, electronic calendar,
contacts, email, and internet applications. IT 2.0

12.03 Employ computer operations applications to access, create, manage, integrate,
and store information. IT 3.0

12.04 Employ collaborative/groupware applications to facilitate group work. IT 4.0
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Solve problems using critical thinking skills, creativity and innovation.--The students will
be able to:

This standard supports the following Sunshine State Standards: MA.912.S.1.1,
MA.912.S.3.1, MA.912.S.5.2, and MA.912.T.5.1

13.01 Employ critical thinking skills independently and in teams to solve problems and
make decisions.PS1.0

13.02 Employ critical thinking and interpersonal skills to resolve conflicts. PS 2.0

13.03 Identify and document workplace performance goals and monitor progress
toward those goals. PS 3.0

13.04 Conduct technical research to gather information necessary for decision-making.
PS 4.0

Use oral and written communication skKills in creating, expressing and interpreting
information and ideas.--The students will be able to:

This standard supports the following Sunshine State Standards: [MA.912.S.1.1,
MA.912.S.1.2]

14.01 Select and employ appropriate communication concepts and strategies to
enhance oral and written communication in the workplace. CM 1.0

14.02 Locate, organize and reference written information from various sources. CM 3.0

14.03 Design, develop and deliver formal and informal presentations using appropriate
media to engage and inform diverse audiences. CM 5.0

14.04 Interpret verbal and nonverbal cues/behaviors that enhance communication. CM
6.0

14.05 Apply active listening skills to obtain and clarify information. CM 7.0

14.06 Develop and interpret tables and charts to support written and oral
communications. CM 8.0

14.07 Exhibit public relations skills that aid in achieving customer satisfaction. CM 10.0
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Course Title: Cosmetology Nails 2
Course Number: 8905120
Course Credit: .5

Course Description:

This course is designed to provide competencies in manicuring and pedicuring and in applying
artificial nails and nail wraps. This instruction includes selection of supplies and equipment,
sanitation procedures and performing designated procedures.

15.0 Demonstrate the practice of performing manicures, pedicures, and apply artificial
nails/nail wraps identifying the proper procedure and application of chemicals (students
are only required to perform 20 nails procedures to obtain a cosmetology license, refer
to rule 6105-22.0125) --The student will be able to:

This standard supports the following Sunshine State Standards:
SC.912...14.6,SC.912.L..14.11,SC.912...14.12,SC.912.L..14.16,SC.912.L..14.20,SC.912.
L.214.21,SC.912.L.14.29,SC.912..14.33,SC.912L.14.34,SC.912.L.14.36,SC.912.L.14.4
3,5C.912.1..14.50,SC.912.L..14.51,SC.912.L..17.16,SWC.912.L..17.17,SC.912....18.3,SC.
912.1..18.4,SC.912.L.18.12,SC.912.N.1.3,SC.912.N.2.2,SC.912.P.8.2,SC.912.P.8.7,SC.
912.P.18.12,and SC.912.P.10.4

15.01 Clean and maintain implements by using appropriately mixed chemicals (EPA
approved and hospital grade.) and following the procedures for decontamination
of tools per Chapter 61G5.002 (2), F.A.C. Assemble, set up, and operate
equipment according to manufacturer’s instructions.

15.02 Demonstrating knowledge of chemical products and ability to follow the
manufacturer's directions, correctly remove the nail polish from the natural nail.
Demonstrating knowledge of anatomy and safety procedures, correctly clean
under the free edge of the natural nail.

15.03 Demonstrating the proper technique and safety precautions and utilizing
knowledge of anatomy of the nail structure, diseases and disorders of the skin
and nail, chemistry of compounds and their reaction to the skin, angles and
curves; correctly shape the natural nail, soften and care for the cuticles and trim
hangnails.

15.04 Perform proper techniques for smoothing and buffing the nails by demonstrating
knowledge of anatomy of nails, chemistry of products and safety precautions.

15.05 Perform proper techniques for foot care, including sanitizing and soaking, by
demonstrating knowledge of the chemistry of products on the skin and
implements, and following the manufacturer's directions.

15.06 Demonstrate knowledge of anatomy of the skin and nails, and chemistry of
products by performing the proper massage techniques to the hands and feet.

15.07 Prepare the natural nail for the application of an artificial nail by utilizing
knowledge of anatomy of nails and hands and product reaction on the nails.
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15.09

15.10

15.11

15.12

15.13

15.14

15.15
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Utilize knowledge of angles, curves and relationship to size select the correct
size and type of artificial nails using safety procedures and follow the
manufacturer's directions.

Repair and wrap a natural nail by applying knowledge of anatomy, diseases and
disorders of nails, and chemistry of products and their effect on the skin and
nails.

Demonstrate the correct application procedure of nail forms and caps by
following all safety and sanitation procedures.

Correctly apply artificial material to the natural nail following all safety and
sanitation procedures for nails and diseases and disorders. Shape and buff the
artificial nail to the proper consistency using proper implements and knowledge
of angles and shapes to mold into a natural looking nail. Follow all
manufacturers' directions.

Following all manufactures directions, correctly apply artificial material (acrylic
and gels) to the free edge of the natural nail and or to the full natural nail.
Demonstrate knowledge of diseases and disorders of the nail and relationships
of size to mold the artificial nail into a natural looking nalil.

Following the manufacturer's directions and knowledge of safety procedures,
demonstrate knowledge of acetone product reactions to the skin and nails by
removing the artificial material from the natural nail plate without damage to the
natural nail.

Applying knowledge of the chemical reactions of products to the skin and nails,
correctly demonstrate ability to properly polish the nail with a base, color and
topcoat to make a smooth even shade to the nail, relying on consultation with
client. Demonstrate ability create artful scenes on a minute surface.
Demonstrate knowledge of nail diseases and disorders by providing client with
the proper information regarding safe nail maintenance.
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Florida Department of Education
Student Performance Standards

Cosmetology Facials 3

Course Number: 8905130
Course Credit: 5

Course Description:

This course is designed to provide the student with an opportunity to develop competencies in
facials and related massage, and makeup. This instruction includes selection of supplies and
equipment, sanitation procedures and performing designated procedures.

16.0 Perform facials, manipulation and related massage, make-up, hair removal, and artificial

lash application. Identify the proper chemical to be prescribed using an understanding of

the chemistry that affects the and skin that can be described, measured and predicted.

Demonstrate proper procedure and application of chemicals (students are only required

to perform 10 facial procedures to obtain a cosmetology license, Refer to rule 61G5-

22.004).--The student will be able to:

16.01

16.02

16.03

16.04

16.05

16.06

16.07

16.08

16.09

Identify bone structure, face shapes, and fashion trends to fulfill client's needs
and desires.

Choose the proper supplies, products, and equipment based on skin analysis
and client consultation.

Demonstrate knowledge of action and reaction of chemical products used for the
cleansing of the face and neck.

Demonstrate knowledge of available treatments and chemical products
associated with each treatment and use problem solving skills in selecting the
appropriate chemicals and equipment to meet the needs of the client.
Demonstrate ability and knowledge to properly do a final cleansing of the face
and neck using product knowledge of reactions to chemicals on the different
textures of skin.

Demonstrate working knowledge of chemicals used for lash and eyebrow tinting
and the adverse reactions that may occur.

Demonstrate proper procedure for applying artificial eyelashes with a working
knowledge of the chemicals and adverse reactions that may occur.

Shape eyebrows by tweezing and waxing incorporating bone structure,
appropriate angles and procedures for hair removal to meet the client's needs
Apply make-up based on the client's needs and desires, using proper safety
procedures and appropriate application procedures and products, and utilizing
knowledge of color theory and chemical reactions to the skin before application.
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Student Performance Standards

Course Title: Cosmetology 4
Course Number: 8905140
Course Credit: 1

Course Description:

This course provides an opportunity to learn competencies in hair shampooing and scalp
treatments.

Occupational Completion Point - Data Code A
Hairdressers, Hairstylists, and Cosmetologists- SOC 39-5012

17.0 Identify shampoo/hair conditioners and scalp treatments. Evaluate scalp and hair needs
by analysis, demonstrating an awareness of diseases and disorders. Communicate an
understanding of the chemical compositions and reactions of shampoos, conditioners,
and rinses with water and each other. Demonstrate an understanding of electrical
current, transfer of energy and how it affects the skin. Demonstrate application of
shampoo, manipulations and rinsing.--The student will be able to:

This standard supports the following Sunshine State Standards:
SC.912.1..14.19,SC.912.L..18.4,SC.912.1..18.11,SC.912.1..18.12,SC.912.P.8.2,SC.912.P.
8.4,SC.912.P8.6,SC.912.P.8.7,5C.912.8.8,SC912.P.8.10,MA.912.F.2.2,MA.912.F.5.1,M
A.912.G.4.5,MA.912.S.1.1,and MA.912.S.5.2

17.01 Prepare the client for service. Communicate the needs of the client by making
appropriate adjustment in language use in work situations demonstrating
sensitivity to gender and cultural bias. Demonstrate the practice of effective
draping of the client to insure safety in the workplace and community.

17.02 Analyze and evaluate the hair's chemical composition and structure.

17.03 Identify different compositions of shampoos. Utilize problem-solving skills to
determine the appropriate products and applications and communicate an
understanding of factors that influence the choice of products to meet client’s
needs

17.04 Understand the chemical reaction of the shampoo molecule on the hair and scalp
and utilize proper manipulations.

17.05 Rinse shampoo thoroughly from hair and scalp. Understand the chemical
reaction of shampoo with water composition, temperature and electrostatic force
of each.

17.06 Identify different compositions of conditioners. Utilize problem solving skills
determine the appropriate products and applications to communicate an
understanding of factors that influence the choice of products to meet client’s
needs.

17.07 Apply treatment or conditioner according to manufacturer’s directions.

17.08 Demonstrate the proper manipulation based on the scalp analysis and client
consultation.
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Set up and operate electrical equipment as required (high frequency currents,
ultra violet or infra red rays). Have working knowledge of the effects of electricity
and light as it deals with the scalp chemically and physically. Utilize problem-
solving skills to determine the proper procedure to meet client’s needs.

Remove conditioner or treatment, if required. Understand the chemical reaction
of conditioners/treatments with the water, manufacturing recommendations, and
client’s needs.
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Cosmetology 5

Course Number: 8905150
Course Credit: 1

Course Description:

This course provides an opportunity to learn competencies in hair shaping and instruction in the
selection of proper hair cutting, implements and proper style selection.

18.0

Identify and perform hair shaping (cutting). Identify and analyze spheres and

dimensional shapes using visualization. lllustrate ways in which geometric shapes can

be combined, subdivided and changed in performing haircuts on a manikin or client.

Communicate an understanding of factors that influence the determination of strategies

necessary to meet individual client needs.--The student will be able to:

This standard supports the following Sunshine State Standards: SC.912.1..14.12,
SC.912.N.4.2, MA.912.G.1.1, MA.912.G.1.2, MA.912.G.2.1, MA.912.G.2.7,
MA.912.G.4.5, ma.912.G.6.5, MA.912.5.5.2, and MA.912.T.5.1

18.01

18.02

18.03

18.04

18.05

Select and utilize hair cutting implements and techniques using scissors, razors,
clippers, texturizing implements and utilizing universal precautions. Select
proper implements, identify implement parts, and utilize implements properly by
using knowledge of hair structure and condition of the hair.

Make a decision using active listening and knowledge of hair to determine
desired implementation and results. Divide the head into sections according to
head structure of client for desired haircut (dry/wet). Use appropriate elevation
and proceed with hair cut to obtain desired results, (solid form, graduated,
layered, over-directed and combinations thereof).

Edge and clean neckline using the bone structure of the head and texture of the
hair to the appropriate shape and length, using the razor, clipper or scissors.
Check completed haircut for blends by analyzing the relationship between the
hair remaining on the client’s head to the stature of the client using the different
degree of elevation of hair.

Decontaminate and maintain cutting implements using appropriately mixed
chemicals (EPA approved and hospital grade) and following the manufacturer’s
directions and the procedure for decontamination of tools per Chapter
61G5.002(2), F.A.C.
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Course Title: Cosmetology 6
Course Number: 8905160
Course Credit: 1

Course Description:
This course gives the student an opportunity to develop competencies in hairstyling.

19.0 Identify and perform hairstyles. Identify and analyze spheres and dimensional shapes
using visualization. lllustrate ways in which geometric shapes can be combined,
subdivided and changed in performing hairstyles on a manikin or client. Communicate
an understanding of factors that influence the determination of strategies necessary to
meet individual client needs.--The student will be able to:

19.01 Communicate an understanding of factors that influence the determination of
strategies necessary to meet individual client needs by demonstration of
knowledge of planes, angles, anatomy and law of color.

19.02 Perform “wet set” using principles of design (i.e. hair sculpturing, rollers and
fingerwaves).

19.03 Set up equipment and perform thermal styling using electric rollers, blow dryers,
flat irons, curling irons, crimping irons, pressing combs,using principles of design.

19.04 Demonstrate the principles of styling the client's hair utilizing knowledge of
anatomy, angles and planes in "combing-out" various hairstyles.

19.05 Demonstrate knowledge of braiding natural hair techniques by utilizing
knowledge of anatomy and mathematics.

19.06 Demonstrate ability in styling individual hairpieces by utilizing knowledge of
chemistry, angles and planes.

19.07 Demonstrate ability to create hairstyles by incorporating, attaching and blending
hairpieces into the desired hairstyle.
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Course Title: Cosmetology 7
Course Number: 8905170
Course Credit: 1

Course Description:

This course gives the student an opportunity to develop competencies in preparation and
principles of design and fitting of wigs and hairpieces.

20.0 Identify and prepare hairpieces, wigs and hair attachments. Identify and analyze
spheres and dimensional shapes using visualization. lllustrate ways in which geometric
shapes can be combined, subdivided and changed in performing haircuts on a manikin
or client. Communicate an understanding of factors that influence the determination of
strategies necessary to meet individual client needs.--The student will be able to:

This standard supports the following Sunshine State Standards:
SC.912.N.4.2,SC.912.L.14.12,MA.912.G.1.1,MA.912.G.1.2,MA.912.G.2.1,MA.912.G.2.7
,MA.912.G.4.5,MAS.912.G.6.5,MA.912.S.5.2,and MA.912.T.5.1

20.01 Determine and identify the geometric shapes of artificial hair, including wigs and
hairpieces. Calculate the relationships of color theory and its chemical make-up
necessary to achieve the desired result.

20.02 Measure client’s head form as it relates to the similarity and proportionality of the
individual wig or hairpiece.

20.03 Cleanse and cut artificial hair utilizing chemical theory and practical application
necessary to achieve the desired result.

20.04 Secure and intertwine artificial hair to the scalp or hair using chemical bonding
compound or by interlocking with a needle or hook to achieve the desired style.
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Course Title: Cosmetology 8
Course Number: 8905180
Course Credit: 1

Course Description:

This course is designed to provide competencies in permanent waving/ reconstruction
curl/chemical relaxing. Instruction in analyzing the hair, selection of approximate solutions and
implements are also provided.

21.0 Identify and perform permanent waving/reconstruction and curl/ chemical relaxing.
Identify the proper chemical to be prescribed and understand the way chemicals affect
the hair shaft and skin. Be able to demonstrate proper procedure and application of
chemicals.--The student will be able to:

This standard supports the following Sunshine State Standards:
SC.912...14.43,SC.912...17.16,SC.912...17.17,SC.912.P.12.12,MA.912.F.2.2,MA.912.
F.5.1,MA.912.G.2.1,MA.912.G.2.7,MA.912.G.4.5,MA.912.G.6.5,MA.912.S1.1,AND
MA.912.S.3.1

21.01 Analyze scalp and hair for skin or hair disease or disorders to avoid adverse
reaction and determine that proper chemical for the client.

21.02 Select appropriate solution and strength, by measuring and mixing, according to
hair texture and desired results.

21.03 Demonstrate knowledge of chemical and physical changes.

21.04 Demonstrate knowledge of possible adverse chemical reactions to the skin.
Apply a protective barrier cream to avoid client injury.

21.05 Apply the proper chemicals required for a rearranger or chemical relaxer to
achieve desired result.

21.06 Demonstrate knowledge of the chemical reaction of chemical relaxer or
reconstructive curl to determine the necessary processing time.

21.07 Read, analyze and perform rinsing or shampooing as per manufacturer’s
instructions to avoid adverse chemical reactions.

21.08 Demonstrate knowledge of the proper selection of rods and wrapping techniques
to achieve desired results.

21.09 Demonstrate the ability to apply the processing solution for the appropriate time
and perform test curl.

21.10 Demonstrate the ability to rinse, blot, shampoo and/or neutralize all chemical
solutions.

21.11 Demonstrate the ability to remove rods and apply knowledge of chemicals to
condition, normalize and style hair to the desired result and to record the results.

21.12 Demonstrate chemical knowledge and application of in leave-in treatments and
record the results.
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Course Title: Cosmetology 9
Course Number: 8905190
Course Credit: 1.5

Course Description:

This course is designed to provide instruction in all types of hair coloring and bleaching. This
instruction includes analysis of hair and scalp, performance of predisposition test, selection of
correct supplies and equipment.

22.0 Identify and apply Temporary, Semi-Permanent, Permanent Color, Bleach and
Specialty Color Techniqgues. ldentify the proper chemical to be prescribed. Understand
the chemicals that affect the hair shaft and skin identify, measure and predict chemical
reactions. Demonstrate proper procedure and application of chemicals.--The student
will be able to:

This standard supports the following Sunshine State Standards:
SC.912...14.43,SC.912...17.16,SC.912.L..17.17,SC.912.P.12.12,MA.912.F.2.2,MA.912.
F.5.1,MA.912.G.2.1,MA.912.G.2.7,MA.912.G.4.5,MA.912.G.6.5,MA.912.S.1.1,and
MA.912.S.3.1

22.01 Perform an FDA mandated patch test (predisposition, skin, and allergy test), to
determine client sensitivity to product. Decide whether to apply patch test and
use appropriate application procedure. Mix chemicals following manufacturer's
directions.

22.02 Describe, observe, identify and analyze the functions, structures, diseases and
disorders of the scalp and hair.

22.03 Analyze the hair's texture, density, elasticity, porosity and condition to determine
the appropriate solutions needed to perform the service and obtain the desired
results. Select and assemble all needed materials after analysis.

22.04 Divide the hair into appropriate sections to visualize the scalp for proper
application of product.

22.05 Mix, if required, and apply appropriate color, toner, and/or bleach according to
manufacturer's directions. Use proper safety equipment to safeguard the
student, operator, and client.

22.06 Perform a strand test to determine desired color using proper procedures.
Follow all safety and sanitation procedures.

22.07 Identify and perform specialty-coloring techniques using the knowledge of ratios
and proportions to analyze the density and texture of the client's hair and
determine the techniques needed to properly section and apply product.

22.08 Choose the appropriate shampoo to cleanse the hair using knowledge of
shampoo chemistry before or after applying color according to manufacturer's
instructions. Remove unwanted color stains on the skin if needed using
appropriate products and complete the client consultation card.

22.09 Analyze the hair to determine if a conditioner or normalizing conditioner is
needed either before or after shampooing using the knowledge of the chemistry
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of conditioners. Follow manufacturer's directions. Complete the client
consultation card.
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2011-2012
Florida Department of Education
Curriculum Framework
Program Title: Home and Family Management
Program Type: Career Preparatory
Career Cluster: Human Services
PSAV

Program Number C200101
CIP Number 0920010100
Grade Level 30, 31
Standard Length 150 hours
Teacher Certification |[GEN HME EC @2

VOC HME EC @4

HOMEMAKING ¢7 @7@2G

HME EC OCC ¢7 @7 G

FAM CON SC 1

HOME EC @2
CTSO N/A
SOC Codes (all 25-9021
applicable)
Facility Code [252] http://www.fldoe.org/edfacil/sref.asp (State Requirements for

Educational Facilities)
Targeted Occupation |http://www.labormarketinfo.com/wec/TargetOccupationList.htm
List
Perkins Technical Skill |http://www.fldoe.org/workforce/perkins/perkins _resources.asp
Attainment Inventory
Industry Certifications |http://www.fldoe.org/workforce/fcpea/default.asp
Basic Skills Level N/A
Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster.

The content includes but is not limited to the establishment and maintenance of a satisfying
home and family life, including decision making regarding human and material resources; social
and economic influences on individual and family management; values, goals, and standards;
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family economics; and the organization of activities in the home as a means of successfully
combining the roles of homemaker and wage-earner.

Program Structure

This program is a planned sequence of instruction consisting of one occupational completion
points.

When offered at the post secondary adult career and technical level, this program is comprised
of courses which have been assigned course numbers in the SCNS (Statewide Course
Numbering System) in accordance with Section 1007.24 (1), F.S. Career and Technical credit
shall be awarded to the student on a transcript in accordance with Section 1001.44(3)(b), F.S.

The following table illustrates the program structure:

OCP  Course Number | Course Title Course Length | SOC Code
A HEV0320 Homemaker/Home Management 150 hours 25.9021
Advisor

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Special Notes

The purpose of this program is to prepare students for the occupation of Homemaker/Home
Management Advisors (SOC 25-9021), realizing the dual roles of males and females as
homemakers-wage earners, and emphasizing the acquisition of knowledge and the
development of attitudes, and skills relevant to individual and family life or to provide training for
persons in the occupation of homemaker.

In order to provide for the needs of adult students, the Home and Family Management Program
at the postsecondary level may be divided into 45 clock hour courses with the following
suggested titles:

Parenting in the Family

Personal and Family Relationships
Housing, Home Maintenance and Repair
Computers in the Home

Family Clothing and Household Textiles
Entrepreneurship in the Home

Family Nutrition and Foods

Family Finance and Resource Management

The concern for balancing work and family responsibilities is addressed as employability skills.



Revised: 3/11/2011

The National Family and Consumer Sciences standards which correlate to student performance
standards have been included. The national standards can be viewed at
www.aafcs.org/FCSstandards.

Career and Technical Student Organization (CTSO)

N/A

Cooperative Training — OJT

On-the-job training is appropriate but not required for this program. Whenever offered, the
rules, guidelines, and requirements specified in the program-specific OJT framework apply.

Essential Skills

Essential skills identified by the Division of Career and Adult Education have been integrated
into the standards and benchmarks of this program. These skills represent the general
knowledge and skills considered by industry to be essential for success in careers across all
career clusters. Students preparing for a career served by this program at any level should be
able to demonstrate these skills in the context of this program. A complete list of Essential Skills
and links to instructional resources in support of these Essential Skills are published on the CTE
Essential Skills page of the FL-DOE website
(http://www.fldoe.org/workforce/dwdframe/essential _skills.asp).

Basic Skills

In PSAV programs offered for 450 hours or more, in accordance with Rule 6A-10.040, F.A.C.,
the minimum basic skills grade levels required for postsecondary adult career and technical
does not apply to this program due to the fact that it is less than 450 hours. See the Basic Skills
Exemption List document for a list of eligible industry certifications
(http://www.fldoe.org/workforce/dwdframe/rtf/basic-skills.rtf).

Adult students with disabilities, as defined in Section 1004.02(7), Florida Statutes, may be
exempted from meeting the Basic Skills requirements (Rule 6A-10.040). Students served in
exceptional student education (except gifted) as defined in s. 1003.01(3)(a), F.S., may also be
exempted from meeting the Basic Skills requirement. Each school district and Florida College
must adopt a policy addressing procedures for exempting eligible students with disabilities from
the Basic Skills requirement as permitted in Section 1004.91(3), F.S.

Students who possess a college degree at the Associate of Applied Science level or higher;
who have completed or are exempt from the college entry-level examination pursuant to Section
1008.29, F.S.; or who have passed a state, national, or industry licensure exam are exempt
from meeting the Basic Skills requirement (Rule 6A-10.040, F.A.C.)

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
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students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note postsecondary curriculum cannot be modified.

Some secondary students with disabilities (ESE) may need additional time (i.e., longer than the
regular school year), to master the student performance standards associated with a regular
occupational completion point (OCP) or a modified occupational completion point (MOCP). If
needed, a student may enroll in the same career and technical course more than once.
Documentation should be included in the IEP that clearly indicates that it is anticipated that the
student may need an additional year to complete an OCP/MOCP. The student should work on
different competencies and new applications of competencies each year toward completion of
the OCP(s)/MOCP. After achieving the competencies identified for the year, the student earns
credit for the course. It is important to ensure that credits earned by students are reported
accurately. The district’s information system must be designed to accept multiple credits for the
same course number (for eligible students with disabilities).

Articulation
This program has no statewide articulation agreement approved by the Articulation Coordinating
Committee. However, this does not preclude the awarding of credits by any college through

local agreements.

For details on statewide articulation agreements which correlate to programs and industry
certifications, refer to http://www.fldoe.org/workforce/dwdframe/artic_frame.asp.

Standards
After successfully completing this program, the student will be able to perform the following:

01.0 Analyze the physical, emotional, intellectual and social growth and development of
family members.

02.0 Manage interpersonal relationships.

03.0 Plan for childcare and parenting.

04.0 Manage human and material resources.

05.0 Provide for health, safety, and security.

06.0 Manage finances for the home and family.

07.0 Plan, prepare and serve nutritious foods.

08.0 Plan, provide, and care for clothing.

09.0 Organize, plan, and perform household tasks including home maintenance and repairs.

10.0 Plan for housing and home furnishings.

11.0 Demonstrate leadership and organizational skills.
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12.0 Demonstrate appropriate basic skills essential to working in home and family
management.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Home and Family Management
PSAV Number: C200101

Course Number: HEV0320
Occupational Completion Point: A
Homemaker/Home Management Advisor — 150 Hours — SOC Code 25-9021

01.0 Analyze the physical, emotional, intellectual and social growth and development of

family members. — The student will be able to:

01.01
01.02
01.03
01.04

01.05
01.06

Identify the levels of basic human needs as outlined by Maslow's Hierarchy and
discuss how each level affects personal development.

Describe factors that influence personality development including heredity and
environment.

State how a positive self-concept helps build good relationships with peers and
parents; success at school and on the job.

Identify the components of high self-concept or low self-concept.

Analyze varying family structures and identify ways that families differ.
Describe family roles and responsibilities and discuss the importance of each
family member's part in daily household duties.

02.0 Manage interpersonal relationships. — The student will be able to:

02.01
02.02
02.03
02.04
02.05
02.06

02.07

Demonstrate effective listening techniques.

Describe nonverbal and verbal communication and their implications.

Define stress and a stressor.

Plan family leisure time activities that would be enriching for all family members.
Describe ways tobacco, alcohol, and drug abuse affect children and family life.
Compile a list of community support systems and organizations that help
individuals and families.

Use problem-solving techniques to resolve family conflicts.

03.0 Plan for child care and parenting. — The student will be able to:

03.01
03.02
03.03
03.04
03.05

03.06
03.07

03.08

Describe responsibilities of parenting and childcare.

Define bonding and its impact on the development of the child.

Define role model and describe how a role model may contribute to the
development of a child.

Outline the physical and motor development of children from birth to age five
years.

Identify activities that will stimulate intellectual, physical, emotional and social
development in a child at a given age.

Evaluate toys for safety and appropriateness.

Describe ways parents can develop and maintain an open relationship with
children.

Develop a list of sources for prenatal care, child development information and
care including information on choosing child care services.
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Identify ways to foster positive social and emotional development in children.

Manage human and material resources. — The student will be able to:

04.01
04.02
04.03
04.04

Outline the steps involved in the decision-making process.

Identify a goal statement and set short-term and long-term objectives.
Describe how values, goals, and behaviors are developed and interrelated.
Explain principles of management as they relate to human and material
resources.

Provide for health, safety and security. — The student will be able to:

05.01
05.02

05.03

05.04

Develop a list of home safety rules.

Develop a family plan for emergencies in the areas of special health needs, fire,
accidents, and natural disasters.

Develop a list of community emergency services and first-aid supplies for family
use.

Develop a list of basic first-aid supplies used for minor household emergencies.

Manage finances for the home and family. — The student will be able to:

06.01
06.02
06.03
06.04
06.05
06.06
06.07
06.08
06.09
06.10

Define economic indicators and their impact on individual and family spending.
Identify money-saving techniques and ways to increase income.

Compare differences in cash versus credit purchases.

Describe the steps in establishing checking and savings accounts.

Develop a family budget.

Develop guidelines for a family possession inventory for insurance purposes.
Describe various insurance needs for individuals and families.

Develop a record-keeping system for tax purposes.

Demonstrate appropriate telephone use for personal and business calls.

Use appropriate paragraph structure, correct spelling and standard letterform for
consumer inquiries.

Plan, prepare, and serve nutritious food. — The student will be able to:

07.01
07.02
07.03

07.04
07.05
07.06
07.07

07.08

Plan and prepare nutritionally balanced menus.

Describe comparison-shopping techniques.

Explain how food preferences and special dietary needs affect family food
choices.

Plan menus using convenience foods.

Develop a "food-shelf" plan for meeting emergency needs of the family.
Demonstrate table settings for a variety of eating occasions.

Identify a nutritionally balanced meal from a fast food restaurant and a family
food service establishment.

Identify rules of etiquette for serving and eating food.

Plan, provide, and care for clothing. — The student will be able to:

08.01

08.02

Use the principles of wardrobe planning to provide for individual and family
clothing needs.
Operate and care for a sewing machine.
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11.0

12.0

Revised: 3/11/2011

08.03 Make simple garment repairs.

08.04 Use a basic commercial pattern to construct a garment.
08.05 Use the fabric-care instructions found on garments.

08.06 Identify maintenance skills in caring for a personal wardrobe.

Organize, plan, and perform household tasks, including home maintenance and repairs.
— The student will be able to:

09.01 Select and use cleaning supplies and materials for basic interior/exterior house
cleaning and maintenance.

09.02 Develop a cleaning schedule that incorporates timesaving methods for cleaning
the home.

09.03 Identify professional cleaning services.

09.04 Develop a plan for storing cleaning supplies.

09.05 Use the washer and dryer in caring for household fabrics.

09.06 Use sanitary and recycling procedures for the disposal of trash and garbage.

09.07 Develop a "do-it-yourself" file for home maintenance and repairs.

09.08 Develop a filing system for home-care and maintenance records.

Plan for housing and home furnishings. — The student will be able to:

10.01 Identify housing costs.

10.02 Identify types of housing and family-housing requirements.

10.03 Identify and interpret insurance and legal responsibilities in providing housing.
10.04 Explain factors that affect utility costs for families.

10.05 Identify energy-saving technigues.

10.06 Develop guidelines for selecting and acquiring household furnishings.

Demonstrate leadership and organizational skills. — The student will be able to:

11.01 Identify vocational student organizations related to family life.

11.02 Identify purposes and functions of vocational student organizations.

11.03 Identify roles and responsibilities of members.

11.04 Work cooperatively as a group member to achieve organizational goals.

11.05 Demonstrate confidence in leadership roles and organizational responsibilities.
11.06 Demonstrate commitment to achieve organizational goals.

11.07 Develop a personal-growth project.

11.08 Investigate competitive events for vocational youth organizations.

Demonstrate appropriate basic skills essential to working in home and family
management. — The student will be able to:

12.01 Identify the mathematics knowledge, skills, and attitudes necessary to perform
the occupation of homemaking.

12.02 Identify the communication knowledge, skills, and attitudes necessary to perform
the occupation tasks for homemaking.

12.03 Identify the scientific skills, knowledge, and attitudes necessary to perform the
occupation tasks for homemaking.
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2011-2012
Florida Department of Education
Curriculum Framework
Program Title: Advanced Esthetics
Program Type: Career Preparatory
Career Cluster: Human Services
PSAV
Program Number D500200
CIP Number 0612040900
Grade Level 30,31
Standard Length 600 Hours

Teacher Certification |FACIAL TEC 7 G, COSMETOL @7 G, and PERS SERV @7 G
CTSO SkillsUSA, Inc.

SOC Codes (all 39-5094

applicable)

Facility Code http://www.fldoe.org/edfacil/sref.asp (State Requirements for Educational
Facilities)

Targeted Occupation |http://www.labormarketinfo.com/wec/TargetOccupationList.htm
List

Perkins Technical Skill | http://www.fldoe.org/workforce/perkins/perkins resources.asp
Attainment Inventory

Industry Certifications |http://www.fldoe.org/workforce/fcpea/default.asp

Basic Skills Level Mathematics: 8
Language: 8
Reading: 9
Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster.

This program is a continuation of the Facials/Skin Care Specialist program. A student
completing the Advanced Esthetics program is prepared for employment as a licensed
Facials/Skin Care Specialist (SOC 39-5094) within the spa industry, medical offices including
dermatologic and plastic surgeons, and the new medi-spa industry. The program is designed
for registered Facials/Skin Care Specialist who wish to add training to update their skills and
become current with the new trends in the field of esthetics. It will help meet rising consumer
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demand for personalized care and therapeutic treatment by highly skilled skin care
professionals.

The content includes, but is not limited to: communication, leadership, human relations, and
employability skills; safe and efficient work practices; Florida cosmetology law and rules; spa
therapies; chemical peels; exfoliators; microdermabrasion equipment; advanced esthetics;
advanced European treatments; and esthetics chemistry. Students will also become familiar
with appropriate medical terminology and first aid. Nutrition and its effects on the body and
appearance will also be studied.

Program Structure

This program is a planned sequence of instruction consisting of one occupational completion
point.

When offered at the post secondary adult career and technical level, this program is comprised
of courses which have been assigned course numbers in the SCNS (Statewide Course

Numbering System) in accordance with Section 1007.24 (1), F.S. Career and Technical credit
shall be awarded to the student on a transcript in accordance with Section 1001.44(3) (b), F.S.

This program consists of a one occupational completion point. Students must complete thecore,
or demonstrate the mastery of skills standards contained in the core, before advancing in the
program.

This program is designed for registered Facials/Skin Care Specialist within the State of Florida
who wish to enhance their skillset in order to be employable by the spa industry, medical offices
including dermatology and plastic surgery, and the new medi-spa industry.

The following table illustrates the program structure:

OCP | Course Number Course Title Course Length | SOC Code
A CSP0105 Advanced Skin 150 Hours 39-5094
Care |
CSP0106 Advanced Skin 150 Hours 39-5094
Care ll
CSP0264 Facial 150 Hours 39-5094
Treatments
CSP0930 Specialty Topics 60 Hours 39-5094
CSPO505 Ethical Bgsmess 30 Hours 39-5094
Practices
CSP0940 Internship 60 Hours 39-5094

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students. Instruction and learning activities are provided in a laboratory setting using hands-on
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experiences with chemicals, implements, and equipment appropriate to the program'’s content
and in accordance with safety and sanitation practices in the trade.

Special Notes

Career and Technical Student Organization (CTSO)

SkillsUSA, Inc. is the appropriate career and technical student organization for providing
leadership training and reinforcing specific career and technical skills. Career and Technical
Student Organizations provide activities for students as an integral part of the instruction
offered. The activities of such organizations are defined as part of the curriculum in accordance
with Rule 6A-6.065, F.A.C.

Cooperative Training — OJT

On-the-job training is appropriate but not required for this program. Whenever offered, the
rules, guidelines, and requirements specified in the program-specific OJT framework apply.

Essential Skills

Essential skills identified by the Division of Career and Adult Education have been integrated
into the standards and benchmarks of this program. These skills represent the general
knowledge and skills considered by industry to be essential for success in careers across all
career clusters. Students preparing for a career served by this program at any level should be
able to demonstrate these skills in the context of this program. A complete list of Essential Skills
and links to instructional resources in support of these Essential Skills are published on the CTE
Essential Skills page of the FL-DOE website
(http://www.fldoe.org/workforce/dwdframe/essential _skills.asp).

Basic Skills

In PSAV programs offered for 450 hours or more, in accordance with Rule 6A-10.040, F.A.C.
the minimum basic skills grade levels required for postsecondary adult career and technical
students to complete this program are: Mathematics 8, Language 8, and Reading 9. These
grade level numbers correspond to a grade equivalent score obtained on a state designated
basic skills examination. Students may be exempt from meeting the Basic Skills requirements
by earning an eligible industry certification. See the Basic Skills Exemption List document for a
list of eligible industry certifications (http://www.fldoe.org/workforce/dwdframe/rtf/basic-skills.rtf).

Adult students with disabilities, as defined in Section 1004.02(7), Florida Statutes, may be
exempted from meeting the Basic Skills requirements (Rule 6A-10.040). Students served in
exceptional student education (except gifted) as defined in s. 1003.01(3) (a), F.S., may also be
exempted from meeting the Basic Skills requirement. Each school district and Florida College
must adopt a policy addressing procedures for exempting eligible students with disabilities from
the Basic Skills requirement as permitted in Section 1004.91(3), F.S.

Students who possess a college degree at the Associate of Applied Science level or higher;
who have completed or are exempt from the college entry-level examination pursuant to Section
1008.29, F.S.; or who have passed a state, national, or industry licensure exam are exempt
from meeting the Basic Skills requirement (Rule 6A-10.040, F.A.C.)
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Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note postsecondary curriculum cannot be modified.

Some secondary students with disabilities (ESE) may need additional time (i.e., longer than the
regular school year), to master the student performance standards associated with a regular
occupational completion point (OCP) or a modified occupational completion point (MOCP). If
needed, a student may enroll in the same career and technical course more than once.
Documentation should be included in the IEP that clearly indicates that it is anticipated that the
student may need an additional year to complete an OCP/MOCP. The student should work on
different competencies and new applications of competencies each year toward completion of
the OCP(s)/MOCP. After achieving the competencies identified for the year, the student earns
credit for the course. It is important to ensure that credits earned by students are reported
accurately. The district’s information system must be designed to accept multiple credits for the
same course number (for eligible students with disabilities).

Articulation

For details on articulation agreements which correlate to programs and industry certifications
refer to http://www.fldoe.org/workforce/dwdframe/artic_frame.asp.

Standards
After successfully completing this program, the student will be able to perform the following:

01.0 Demonstrate knowledge and understanding of principles found in advanced
bacteriology.

02.0 Demonstrate knowledge and understanding of advanced electrical equipment and their
usage and purpose within the esthetics field.

03.0 Demonstrate understanding of the field of advanced techniques and procedures with
emphasis on medical terminology and bodily health.

04.0 Demonstrate a clear understanding of cosmetic surgery and the esthetician.

05.0 Demonstrate a clear understanding of Botox®, dermal fillers and sclerotherapy.

06.0 Demonstrate and have a working knowledge of how to build your medi-spa business.

07.0 Demonstrate advanced knowledge of skin and its physiology and histology as a basic
requirement of knowledge for the advanced skin care professional.
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10.0
11.0
12.0
13.0

14.0
15.0
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Demonstrate the usage of products in the field of advanced esthetics.

Demonstrate the techniques, precautions and procedures of mask application.
Demonstrate understanding of the field of microdermabrasion techniques, precautions
and procedures.

Demonstrate competence in the field of chemical peel techniques, precautions, and
procedures.

Demonstrate a strong foundation of treatment plans for individual client needs which
ensures an optimal outcome in skin care.

Demonstrate understanding of specialty topic, their legal and regulatory implications,
and be able to apply this knowledge in the work setting.

Develop entrepreneurial business practices.

Demonstrate working knowledge of the industry itself.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Advanced Esthetics
PSAV Number: D500200

Course Number: CSP0105—Advanced Skin Care |
Occupational Completion Point: A
Esthetician — 150 Hours — SOC Code 39-5094

DESCRIPTION: This course is designed for Facials/Skin Care Specialists who wish to gain
additional knowledge in the field of esthetics. The course will emphasize advanced esthetics
terminology, procedures, and equipment including contraindications and indications. It will
include overview of the medi-spa industry, which is a multibillion-dollar industry that works with
specialized doctors who perform surgical procedures and techniques to improve client’s skin
with specific cosmetic procedures. There will be a strong emphasis on universal precautions
and safety practices in the techniques of advanced esthetics.

01.0 Demonstrate knowledge and understanding of principles found in advanced bacteriology.

-- The student will be able to:

13.01

13.02

13.03

13.04

13.05

Demonstrate basic understanding of the importance of sanitary precautions in

the work environment.

Demonstrate basic knowledge of bacteria according to State Board of

Cosmetology.

Using universal precautions, identify decontamination procedures to insure the

safety of the client and student in the classroom and laboratory.

13.02.01 Students will be able to follow procedures for decontamination of tools
per Chapter 61G5.002 (2).

13.02.02 Be able to prepare clients and assemble sanitized materials.

Describe, observe, identify, and analyze the functions, structures, and diseases

and disorders of skin.

Demonstrate and communicate to the client the proper care of skin, through

cleanliness, nutrition, and healthy living.

Apply teamwork procedures and social skills in following the rules for

professional ethics and demonstrate a cultural awareness of hygiene and

socialized differences by using active listening skills.
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Demonstrate knowledge and understanding of advanced electrical equipment and their

usage and purpose within the esthetics field.-- The student will be able to:

13.01 Explain the principles of electricity as used within the esthetics field.
13.02 Have a clear understanding of electric modalities and benefits.
13.03 Have a working knowledge of the four basic modalities which are galvanic,
faradic, sinusoidal, and tesla high frequency in advanced care.
13.04 Be able to identify appropriate equipment based on the identification of bone
structure, face shapes, and fashion trends to fulfill client's needs and desires.
13.04.01 Have a clear understanding of the proper use of equipment and
proper treatment protocols concerning advanced care.

13.04.02 Be able to set up and operate electrical equipment as required (high
frequency currents, ultra violet or infra red rays).

13.04.03 Have a clear understanding of the safety and the use of all equipment
and machines in a medi-spa environment.

13.05 Describe the effects of electricity and light as it deals with the skin chemically and
physically.

13.06 Define the basics of atoms, neutrons, and electrons as it applies to the esthetics
field.

13.07 Explain the difference between mechanical and chemical exfoliation medical
grades.

13.08 Have a clear working knowledge of galvanic and iontophoresis of serum
concentrates.

13.09 Have a clear working knowledge of high frequency applications and techniques.

13.10 Demonstrate an understanding of advanced face and body treatments in the spa
industry.

13.11 Utilize problem-solving skills to determine the proper procedure to meet client’s
needs.

Demonstrate understanding of the field of advanced technigues and procedures with

emphasis on medical terminology and bodily health.-- The student will be able to:

13.01 Know and place in context with the esthetics industry a brief history of medicine.

13.02 Know some major contributions to the medical field involving issues within the
esthetics industry.

13.03 Know the history of medical terminology as it pertains to the esthetics industry.

13.04 Identify and define proper medical terminology as it pertains to the esthetics
industry.

13.05 Understand and identify common drug side effects used within the esthetics
industry.

13.06 Demonstrate an understanding of how prescription and illegal drugs affect the
skin.

13.06.01 Demonstrate the effect of drugs on skin conditions such as acne and
how others can cause dryness and allergic reactions on the skin’s
surface.

13.06.02 Explain to clients the affects of drugs and how they interfere with the
body’s intake of oxygen thus effecting healthy cell growth.

13.07 Explain the effect of lifestyles and the impact on the health of the skin.
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04.0 Demonstrate a clear understanding of cosmetic surgery and the esthetician
-- The student will be able to:

04.01 Identify and demonstrate a clear understanding of post- and pre-op surgical
procedures under a physician’s supervision.

04.02 Identify which procedures a Facial/Skin Care Specialist by Florida Statute/Rule
can perform under a doctor’s supervision.

04.03 Identify surgical procedures that can be performed by plastic surgeons and
dermatologists only.

04.04 Understand and apply protocols involved with patient recovery.

04.05 Understand and apply working knowledge of wound care for proper healing of
surgical procedures.

04.06 Explain career opportunities that are available in the medi-spa side of esthetics.

05.0 Demonstrate a clear understanding of Botox®, dermal fillers and sclerotherapy.
-- The student will be able to:

05.01 Explain the history of Botox® and other dermal fillers.

05.02 Explain the benefits of Botox® and dermal fillers.

05.03 Explain the importance of training as it pertains to Botox® and dermal fillers.

05.04 Identify the licensure and liability issues associated with Botox® and other
injectables.

06.0 Demonstrate and have a working knowledge of how to build your medi-spa business.
-- The student will be able to:

06.01 Identify and define a medi-spa clinical setting and the services that are performed
in that setting.

06.02 Understand the importance of innovation within the medi-spa industry.

06.03 Describe how medi-spas integrate surgical and nonsurgical procedures.

06.04 Describe how medi-spas monitor patient recovery.

06.05 Discuss how medi-spas organize and monitor medi-spa treatments and which
must be under the care and supervision of a physician.

06.06 Explain the licensure and liability issues associated with the medi-spa industry
and how corporations use this industry for preventative care options.
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Course Number: CSP0106—Advanced Skin Care I
Occupational Completion Point: A
Esthetician — 150 Hours — SOC Code 39-5094

DESCRIPTION: This course is designed to re-enforce and expand the foundations of esthetics
by giving the Facial/Skin Care Specialist a more comprehensive understanding of the functions
of the skin, the skin layers, and the anatomy of the face in order to improve treatment of clients
who are in need of advanced treatment protocols and services. This will emphasize advanced
working knowledge of various skin treatments such as mask and skin therapy as well as
advanced chemical peels such as glycolic and salicylic as well as herbal designed peels.
Students will investigate product chemistry and product ingredients and their impact on the skin.
Also included are aromatherapy, collagen stimulates, and the cellular improvement of the skin.
This course is also designed to include advanced working knowledge of microdermabrasion and
treatment protocols to enhance the skill level.

07.0 Demonstrate advanced knowledge of skin and its physiology and histology as a basic
requirement of knowledge for the advanced skin care professional.
-- The student will be able to:

13.01 Demonstrate advanced knowledge of skin, its physiology and histology.
13.01.01 Be able to identify and explain the basic layers of the skin.
13.01.02 Be able to identify the effects of hormones on the skin.
13.01.03 Describe the function of the skin and how it gets its color through
melanin.
13.01.04 Define and have an understanding of collagen and elasticity.
13.01.05 Demonstrate a clear understanding of the dermatological treatment of
sun damage and sun protection of the skin.
13.01.06 Explain the aging process of the skin.
13.01.07 Have a clear understanding of free radical damage.
13.02 Be able to identify the structures, functions and disorders of the skin and be able
to advise on a wide variety of appropriate protocols.
13.03 Distinguish between different types of chronic disorders of the skin and advise on
appropriate protocols.
13.04 Describe the changes in skin (normal, oily, dry, and combination) in advanced
skin care protocols.

08.0 Demonstrate the usage of products in the field of advanced esthetics. -- The student will
be able to:

13.01 Identify skin type and aging classifications with treatment plans in mind for proper

protocol specific to both male and female clients.

13.01.01 Describe the basic products used in advanced facials.

13.01.02 Recognize and understand the benefits of many ingredients.

13.01.03 Understand product chemistry and product components in formulating
advanced skin care products.

13.01.04 List and describe the main categories of advanced professional skin
care products, e.g. derma fillers, medical grade chemical peels,
keratolytic agents, etc.
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13.01.05 Be able to understand and apply different product formulations for
different skin types.

Explain FDA regulations regarding cosmetic claims and product safety.

Have a clear understanding of the history of aromatherapy and spa therapies.

13.03.01 Be able to appropriately use aromatherapy oils.

13.03.02 Know and apply safety precautions regarding use of aromatherapy
oils within the esthetics industry.

09.0 Demonstrate the techniques, precautions and procedures of mask application.
-- The student will be able to:

10.0

13.01
13.02
13.03
13.04
13.05
13.06

13.07

13.08

Demonstrate a clear understanding of mask application.

Communicate skills and knowledge of mask treatment protocols to others.

Demonstrate preparation and procedures for advanced facial mask techniques.

Identify treatments for different skin conditions which include dryness, oiliness, or

redness and the appropriate mask formula which will work best for these skin

types.

Understand contraindications and indications of facial treatments with the use of

masks.

Be able to describe, observe, identify and analyze the functions, structures, and

diseases and disorders of skin.

Have a clear understanding of sanitization in reference to advanced mask (e.g.,

medical-grade) usage and safety procedures.

13.07.01 Using universal precautions, identify decontamination procedures to
insure the safety of the client and student in the classroom and
laboratory.

13.07.02 Set-up and operate equipment and utilize materials by mixing
chemicals (EPA approved and hospital strength levels) in appropriate
proportions according to manufacturer’s instructions.

13.07.03 Clean and maintain implements by using appropriately mixed
chemicals and following the procedures for decontamination of tools
per Chapter 61G5.002 (2), Florida Administrative Code (F.A.C.).

Demonstrate and communicate to the client the proper care of skin through

cleanliness, nutrition, and healthy living.

Demonstrate understanding of the field of microdermabrasion techniques, precautions

and procedures. -- The student will be able to:

10.01
10.02
10.03
10.04
10.05

10.06
10.07

Summarize the history of microdermabrasion.

Understand the value of clinical training for microdermabrasion.

Know and apply the Florida Administrative Code (F.A.C.), regulations and
insurance requirements for licensure which apply to equipment used in the field
of microdermabrasion.

Know and be able to apply indications, applications, contraindications, and
mechanism of action of microdermabrasion.

Understand the benefits of the use of microdermabrasion and patient recovery
time under physician care.

Be able to identify various career options available with microdermabrasion.
Understand how professional ethics apply to the field of microdermabrasion
treatments.

10
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10.08 Demonstrate a working knowledge in Microdermabrasion applications, safety,
and procedures.

11.0 Demonstrate competence in the field of chemical peel technigues, precautions, and
procedures. -- The student will be able to:

11.01 Know and apply indications, applications, contraindications, and mechanisms of
action of chemical peeling agents that are medical grade.

11.02 Identify chemical peel classifications in terms of peel depth.

11.03 Understand and apply the principles of patient selection, pre- and post-treatment
precautions, and treatment alternatives for chemical peels.

11.04 Understand and be able to implement clinical protocols for the following chemical
peeling agents to obtain optimal results with medical grade retinoic acid, enzyme
peels, alpha hydroxy acid, beta hydroxy acid, and trichloroacetic acid.

11.05 Prevent and manage chemical peel complications, types of wounds and
compromises.

11.06 Demonstrate a clear understanding of post- and pre-opt surgical procedures
under a physician’s supervision.

11.07 Be able to identify various career options available with chemical peels.

11.08 Understand and be able to advise and act ethically with clients regarding
chemical peels.

11
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Course Number: CSP0264—Facial Treatments
Occupational Completion Point: A
Esthetician — 150 Hours — SOC Code 39-5094

COURSE DESCRIPTION: This course will offer hands on step by step training to implement
specific treatment protocols which are designed to reinforce implementation of advanced
techniques involving facial treatments without the use of machines and treatment protocols for
all skin types. These skin types include normal, dry, oily, mature and aging skin, combination
skin, multi-culture skin and well as acne issues.

12.0 Demonstrate a strong foundation of treatment plans for individual client needs which

ensures an optimal outcome in skin care. -- The student will be able to:

13.01 Discuss the importance and the advantages of giving a facial without the aid of
machines in the salon for cost effectiveness.

13.02 Explain the procedures that can be done in the salon with the different types of
skin and benefits of each.

13.03 Discuss the benefits for having a strong foundation of step-by-step procedures
for each skin type and to be able to meet individual needs.

13.03.01
13.03.02
13.03.03
13.03.04
13.03.05
13.03.06
13.03.07
13.03.08
13.03.09
13.03.10

Demonstrate the treatment protocol for dry skin.

Demonstrate the treatment protocol for normal skin.

Demonstrate the treatment protocol for oily skin.

Demonstrate the treatment protocol for acne skin.

Demonstrate the treatment protocol for mature and aging skin.
Demonstrate the treatment protocol for combination skin.

Demonstrate the treatment protocol for couperose skin.

Demonstrate the treatment protocol for skin that is affected by rosacea.
Demonstrate the treatment protocol for males.

Demonstrate the treatment protocol for ethnic skin.

12
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Course Number: CSP0930—Specialty Topics
Occupational Completion Point: A
Esthetician — 60 Hours — SOC Code 39-5094

COURSE DESCRIPTION: This course is designed to introduce students to specialty topics in a
variety of areas. Examples might be Light-Emitting Diodes (LED) Light therapies, Laser Lights,
Lymphatic Drainage Techniques, spa applications, permanent makeup applications, and
electrolysis with an introduction to advanced make-up artistry. Students will have clinical
opportunities to learn new skills.

13.0 Demonstrate understanding of specialty topic, their legal and requlatory implications,

and be able to apply this knowledge in the work setting. -- The student will be able to:

13.01
13.02
13.03
13.04

13.05
13.06

13.07

Explain the importance of the specialty topic.

Explain the benefits to clients of the specialty topic.

Explain the legal and regulatory issues involved with the specialty topic.

Explain the indications and contraindications of use of the specialty topic on

clients.

Demonstrate competence in an application of the specialty topic.

Demonstrate an understanding of any safety precautions involved with the

specialty topic.

Explain economic or business decisions involved with the specialty topic.

13.07.01 Identify career opportunities involved with the specialty topic.

13.07.02 Describe any personal or salon safety rules impacted by the specialty
topic.

13
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Course Number: CSP0505—Ethical Business Practices
Occupational Completion Point: A
Esthetician — 30 Hours — SOC Code 39-5094

COURSE DESCRIPTION: This course is designed to provide instruction in good business
practices. It is also designed to provide the student with an opportunity to become familiar with
competencies involved in running their own business or department. Student will be exposed to
an overview of competencies in business skill management and record keeping.

14.0 Develop entrepreneurial business practices. -- The student will be able to:

14.01 Understand and apply appropriate product management and sales techniques
with a client.

14.02 Demonstrate understanding of business promotion.

14.03 Demonstrate understanding of environmental and safety regulations involved
with this industry.

14.04 Demonstrate knowledge and principles of staff management and ethical
behaviors.

14.05 Demonstrate knowledge and application of products.

14.06 Understand and implement marketing strategies which lead to business growth.

14.07 Understand similarities and differences between traditional salons, spas, and
medi-spas.

14.08 Describe the importance of entrepreneurship to the American economy.

14.09 List the advantages and disadvantages of business ownership.

14.10 Identify the risks involved in ownership of a business.

14.11 Identify the necessary personal characteristics of a successful entrepreneur.

14.12 Define entrepreneurship-management skills.

14.13 Identify the business skills needed to operate a small business efficiently and
effectively.

14
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Course Number: CSP0940—Internship
Occupational Completion Point: A
Esthetician — 60 Hours — SOC Code 39-5094

COURSE DESCRIPTION: Students will have an opportunity to be placed in area businesses
which will supply the students with additional professional experience and knowledge in the field
of interest: medi-spas, dermatology, or plastic surgery. This course is also designed to impart
working knowledge and employability skills for the advanced esthetics industry.

15.0 Demonstrate working knowledge of the industry itself. -- The student will be able to:

15.01 Demonstrate high level of work place skills to potential employers.

15.02 Demonstrate readiness for advanced positions within the esthetics industry.

15.03 Demonstrate effective communication skills with clients and others that allow the
client to understand the factors that influence the determination of treatment
strategies necessary to meet his/her needs.

15.04 Acquire additional skills as the industry changes and matures.

15
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2011-2012
Florida Department of Education
Curriculum Framework

Life Care Services (formerly Elderly and Disabled Care Services)
Career Preparatory
Human Services

SYANY

Program Number V200602
CIP Number 0420060200
Grade Level 30, 31
Standard Length 450 hours

Teacher Certification

VOC HME EC @2 @4

GEN HME EC @2
HOMEMAKING ¢7 @2 @7 G
HME EC OCC ¢7 @7 G

FAM CON SC 1
HOME EC @2
CTSO FCCLA
SOC Codes (all 39-9021
applicable)
Facility Code [243] http://www.fldoe.org/edfacil/sref.asp (State Requirements for

Educational Facilities)

Targeted Occupation
List

http://www.labormarketinfo.com/wec/TargetOccupationList.htm

Perkins Technical Skill
Attainment Inventory

http://www.fldoe.org/workforce/perkins/perkins resources.asp

Industry Certifications

http://www.fldoe.org/workforce/fcpea/default.asp

Basic Skills Level

Mathematics: 9.0
Language: 9.0
Reading: 9.0

Purpose

This program offers a sequence of courses that provides coherent and rigorous content aligned
with challenging academic standards and relevant technical knowledge and skills needed to
prepare for further education and careers in the Human Services career cluster; provides
technical skill proficiency, and includes competency-based applied learning that contributes to
the academic knowledge, higher-order reasoning and problem-solving skills, work attitudes,
general employability skills, technical skills, and occupation-specific skills, and knowledge of all
aspects of the Human Services career cluster.

The content includes but is not limited to personal, social and business affairs of the elderly,
including information on physical and mental health changes which occur during the aging
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process, local, state and federal information, community resources, special diets, safety
measures, housekeeping, correspondence and payment of bills, planning trips for exercise or
social activities, reading, preparation for entertainment activities, and use of community
resources. The program prepares individuals to obtain communication skills necessary in
working with the elderly and to perform other duties to protect or promote the well being of the
elderly or disabled in home and group settings.

Program Structure

This program is a planned sequence of instruction consisting of one occupational completion
points.

When offered at the post secondary adult career and technical level, this program is comprised
of courses which have been assigned course numbers in the SCNS (Statewide Course
Numbering System) in accordance with Section 1007.24 (1), F.S. Career and Technical credit
shall be awarded to the student on a transcript in accordance with Section 1001.44(3)(b), F.S.

The following table illustrates the program structure:

OCP  Course Number | Course Title Course Length | SOC Code
A HEV0120 Personal Home and Care Aide 450 hours 39-9021

Laboratory Activities

Laboratory activities are an integral part of this program. These activities include instruction in
the use of safety procedures, tools, equipment, materials, and processes related to these
occupations. Equipment and supplies should be provided to enhance hands-on experiences for
students.

Special Notes

The purpose of this program is to prepare students for initial employment as a Personal and
Home Care Aide.

The National Family and Consumer Sciences standards which correlate to student performance
standards have been included. The national standards can be viewed at
www.aafcs.org/FCSstandards.

Career and Technical Student Organization (CTSO)

Family, Career and Community Leaders of America (FCCLA) is the appropriate career and
technical student organization for providing leadership training and reinforcing specific career
and technical skills. Career and Technical Student Organizations provide activities for students
as an integral part of the instruction offered. The activities of such organizations are defined as
part of the curriculum in accordance with Rule 6A-6.065, F.A.C.
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Cooperative Training — OJT

On-the-job training is appropriate but not required for this program. Whenever offered, the
rules, guidelines, and requirements specified in the program-specific OJT framework apply.

Essential Skills

Essential skills identified by the Division of Career and Adult Education have been integrated
into the standards and benchmarks of this program. These skills represent the general
knowledge and skills considered by industry to be essential for success in careers across all
career clusters. Students preparing for a career served by this program at any level should be
able to demonstrate these skills in the context of this program. A complete list of Essential Skills
and links to instructional resources in support of these Essential Skills are published on the CTE
Essential Skills page of the FL-DOE website
(http://www.fldoe.org/workforce/dwdframe/essential _skills.asp).

Basic Skills (if applicable)

In PSAV programs offered for 450 hours or more, in accordance with Rule 6A-10.040, F.A.C.
the minimum basic skills grade levels required for postsecondary adult career and technical
students to complete this program are: Mathematics 9.0, Language 9.0, and Reading 9.0.
These grade level numbers correspond to a grade equivalent score obtained on a state
designated basic skills examination. Students may be exempt from meeting the Basic Skills
requirements by earning an eligible industry certification. See the Basic Skills Exemption List
document for a list of eligible industry certifications
(http://www.fldoe.org/workforce/dwdframe/rtf/basic-skills.rtf).

Adult students with disabilities, as defined in Section 1004.02(7), Florida Statutes, may be
exempted from meeting the Basic Skills requirements (Rule 6A-10.040). Students served in
exceptional student education (except gifted) as defined in s. 1003.01(3)(a), F.S., may also be
exempted from meeting the Basic Skills requirement. Each school district and Florida College
must adopt a policy addressing procedures for exempting eligible students with disabilities from
the Basic Skills requirement as permitted in Section 1004.91(3), F.S.

Students who possess a college degree at the Associate of Applied Science level or higher;
who have completed or are exempt from the college entry-level examination pursuant to Section
1008.29, F.S.; or who have passed a state, national, or industry licensure exam are exempt
from meeting the Basic Skills requirement (Rule 6A-10.040, F.A.C.)

Accommodations

Federal and state legislation requires the provision of accommodations for students with
disabilities as identified on the secondary student’s IEP or 504 plan or postsecondary student’s
accommodations plan to meet individual needs and ensure equal access. Postsecondary
students with disabilities must self-identify, present documentation, request accommodations if
needed, and develop a plan with their postsecondary service provider. Accommodations
received in postsecondary education may differ from those received in secondary education.
Accommodations change the way the student is instructed. Students with disabilities may need
accommodations in such areas as instructional methods and materials, assignments and
assessments, time demands and schedules, learning environment, assistive technology and
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special communication systems. Documentation of the accommodations requested and
provided should be maintained in a confidential file.

In addition to accommodations, some secondary students with disabilities (ESE) will need
modifications to meet their special needs. Modifications change the outcomes or what the
student is expected to learn, e.g., modifying the curriculum of a secondary career and technical
education course. Note postsecondary curriculum cannot be modified.

Some secondary students with disabilities (ESE) may need additional time (i.e., longer than the
regular school year), to master the student performance standards associated with a regular
occupational completion point (OCP) or a modified occupational completion point (MOCP). If
needed, a student may enroll in the same career and technical course more than once.
Documentation should be included in the IEP that clearly indicates that it is anticipated that the
student may need an additional year to complete an OCP/MOCP. The student should work on
different competencies and new applications of competencies each year toward completion of
the OCP(s)/MOCP. After achieving the competencies identified for the year, the student earns
credit for the course. It is important to ensure that credits earned by students are reported
accurately. The district’s information system must be designed to accept multiple credits for the
same course number (for eligible students with disabilities).

Articulation
This program has no statewide articulation agreement approved by the Articulation Coordinating
Committee. However, this does not preclude the awarding of credits by any college through

local agreements.

For details on statewide articulation agreements which correlate to programs and industry
certifications, refer to http://www.fldoe.org/workforce/dwdframe/artic_frame.asp.

Standards
After successfully completing this program, the student will be able to perform the following:

01.0 Assist clients and their families in securing community services.

02.0 Apply effective human relationships.

03.0 Assist clients with personal, social, recreational and business matters when needed.
04.0 Assist clients with understanding documents related to life care issues.
05.0 Provide emergency care and first aid for a client.

06.0 Assist in maintaining a safe and sanitary environment for clients.

07.0 Provide personal care services for clients.

08.0 Provide basic homemaker services to client and family.

09.0 Develop plans for meeting nutritional needs of clients and families.
10.0 Demonstrate management skills.

11.0 Assist in the care of infants, children, elderly, disabled and terminally ill.
12.0 Assist with rehabilitation and habilitation of clients.

13.0 Demonstrate stress management.

14.0 Demonstrate employability skills.

15.0 Demonstrate and understanding of entrepreneurship.
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2011-2012
Florida Department of Education
Student Performance Standards

Program Title: Life Care Services
PSAV Number: V200602

Course Number: HEV0120
Occupational Completion Point: A
Personal Home and Care Aide — 450 Hours — SOC Code 39-9021

01.0 Assist clients and their families in securing community services. — The student will be
able to:

01.01 Identify local community agencies and resources available to assist in a specific
client case problem.
01.02 Use information sources to secure community services.

02.0 Apply effective human relationships. — The student will be able to:

02.01 State four physical needs that all humans share.

02.02 State five psychological needs that all humans share.

02.03 Distinguish between meeting personal needs and those of the client and/or the
client's family.

02.04 Describe how unmet needs may affect a client's behavior.

02.05 Describe how individuals and families differ.

02.06 Describe the need for dignity and circumstances that contribute to loss of self-
esteem in elderly.

02.07 Demonstrate, in a case situation, how emotional control affects relationships
and/or communication.

02.08 Explain what is meant by communication, and what is verbal and non-verbal
communication.

02.09 Demonstrate active listening skills.

02.10 Demonstrate, in a case situation, techniques of working with children and other
family members.

02.11 Explain the relationship between losses and adjustment and/or emotional
disorders.

02.12 Describe defense mechanisms and their impact on interpersonal relationships.

03.0 Assist clients with personal, social, recreational and business matters when needed. —
The student will be able to:

03.01 Explain the importance of family and friends as part of the support system.

03.02 Explain the procedures to be followed in assisting with personal matters such as
writing a check, dictating a letter or assisting with shopping, banking, paying bills,
record keeping or other business matters.

03.03 Describe the client's need for privacy and confidentiality.

03.04 Describe the role of a worker in providing for and supervising a child's activities.

03.05 Explain the role of the worker in assisting a client with social and leisure activities
such as reading, board games, music or other social and recreational activities.
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03.06 Identify workers' limitation in handling business matters for a client such as bank
accounts, borrowing or lending money.

Assist clients with understanding documents related to life care issues. — The student
will be able to:

04.01 Define Power of Attorney.

04.02 Distinguish between “Durable”, Non-Durable” and “Springing” Power of Attorney.

04.03 Describe the kinds of legal authority that can be granted with a Power of
Attorney.

04.04 Define “Living Will".

04.05 Explain the difference between Living Will, Health Care Directive, and Power of
Attorney.

04.06 Explain what is meant by a DNR order (Do Not Resuscitate).

04.07 Describe a Five Wishes document.

04.08 Explain Long Term Care insurance and analyze sample policies for amount of
benefits, type of coverage, etc.

Provide emergency care and first aid for a client. — The student will be able to:

05.01 Complete a standard First Aid Course.

05.02 Complete a Cardiopulmonary Resuscitation course (Red Cross or American
Heart Association).

05.03 Practice evacuation of a client in the event of fire.

05.04 Describe the procedures to be taken in the event of a tornado and hurricane
warning.

05.05 Demonstrate how to operate a fire extinguisher.

Assist in maintaining a safe and sanitary environment for clients. — The student will be
able to:

06.01 Demonstrate proper handwashing techniques.

06.02 Demonstrate proper storage and preparation of hot and cold foods.

06.03 Describe how the spread of disease is controlled in the home in relationship to
kitchens, bathrooms, laundry, dusting and food handling.

06.04 Identify safety measures necessary for maintaining a safe environment such as
clear traffic, loose rugs, electrical and safety bars.

06.05 Demonstrate safe procedures in using special equipment such as wheel chairs.

Provide personal care services for clients. — The student will be able to:

07.01 Distinguish between personal care and companionship.

07.02 Explain the difference between administering medication and assisting with
medication.

07.03 Identify fluids considered as intake and output.

07.04 Assist client with personal hygiene and personal grooming.

07.05 Explain the relationship between client's daily level of activity and assistance
provided.

07.06 State types of garments the elderly or disabled person should use to provide
greater ease in dressing and undressing.
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07.07 Demonstrate appropriate physical procedures used to assist clients with
decreased mobility, decreased vision or blindness, decreased sensory acuity and
mental confusion.

07.08 Demonstrate appropriate physical procedures used to assist clients with
decreased mobility, decreased vision or blindness, sensory acuity and mental
confusion.

Provide basic homemaker services to client and family. — The student will be able to:

08.01 Identify a logical order for performing tasks to save time and energy.

08.02 Demonstrate correct procedures for basic household cleaning tasks performed
daily, weekly, monthly, and occasionally.

08.03 Demonstrate correct procedures for selection, use, care and storage of supplies
and equipment.

Develop plans for meeting nutritional needs of clients and families. — The student will be
able to:

09.01 Evaluate own diet for one week in relation to the Food Guide Pyramid.

09.02 Plan, prepare, and serve, foods or meals according to the Food Guide Pyramid
considering client's cultural preference and personal needs.

09.03 Apply the principles of special diets that may be used in the plan for care of
clients; i.e., measure food accurately by using correct procedures and
equipment.

09.04 Identify ways to assist a client with feeding.

Demonstrate management skills. — The student will be able to:

10.01 Prepare a grocery list using an inventory of client's food and household supplies,
and a copy of newspaper food ads.

10.02 Identify procedures in paying bills on a periodic basis.

10.03 Assist in setting up a system of filing household records.

10.04 Review ways energy resources and expenses can be conserved in a case
situation.

10.05 Assist in developing a budget for client when needed.

Assist in the care of infants, children, elderly, disabled and terminally ill. — The student
will be able to:

11.01 Identify the different stages of human development (infancy through elderly).

11.02 Describe how each of the senses is used when making observations.

11.03 Interpret rules for reporting and recording observations.

11.04 Demonstrate the differences between subjective and objective reporting.

11.05 Define disability and functional limitations and give examples.

11.06 Identify types of abuse and neglect.

11.07 Describe symptoms of abuse and neglect.

11.08 Review the laws in reporting abuse or neglect of a child or elderly person.

11.09 Describe the role of the worker in caring for an ill or disabled child in the home.

11.10 Describe the role of the worker in providing care and assistance to a new mother
in the home.
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11.11 Describe the physical, social, emotional and mental changes that may take place
in aging.

11.12 Describe the special needs of the elderly.

11.13 Identify own feelings toward the elderly.

11.14 Describe problems of clients with decreased mobility, decreased vision or
blindness, decreased sensory acuity, confinement to bed, lack of urinary and
bowel control, fragility, low energy, and confusion.

11.15 Describe an Assisted Living Facility.

11.16 Define respite care.

11.17 Identify the stages of mourning and describe their effect on behavior.

11.18 Distinguish between positive mental health and mental disability.

11.19 Identify defense mechanisms and describe when and how they are used.

11.20 Describe symptoms of depression.

11.21 Examine one’s own experience and feelings about death.

11.22 Explain the stages or steps, identified by Kubler-Ross, which occur when a
person is dying.

11.23 Describe how to give emotional support to a dying client and the family.

11.24 Explain how the hospice methods can be used in working with the dying.

11.25 Identify cultural influences surrounding practices related to death.

Demonstrate a knowledge of the restorative procedures for clients. — The student will be

able to:

12.01 Discuss four things therapists consider in the establishment of a program for a
client.

12.02 Explain the principles of range-of-motion exercise.

12.03 Explain how activities of daily living and recreational activities can be used
therapeutically.

Demonstrate stress management. — The student will be able to:

13.01 Identify behaviors that are indicators of stress for clients and workers.

13.02 Identify factors that create negative stress and explain how they affect behavior.

13.03 Describe methods of managing stress such as diets, leisure activities and
exercise.

13.04 Explain how problem-solving techniques help in stress management.

Demonstrate employability skills. — The student will be able to:

14.01 Conduct a job search.

14.02 Secure information about a job.

14.03 Identify documents that may be required when applying for a job.

14.04 Complete a job application form correctly.

14.05 Demonstrate competence in job interview techniques.

14.06 Identify or demonstrate appropriate responses to criticism from employer,
supervisor, or other persons.

14.07 Identify acceptable work habits.

14.08 Demonstrate knowledge of how to make job changes appropriately.

14.09 Demonstrate acceptable employee health habits.

14.10 Develop and write a resume.

14.11 Identify personal characteristics desired for working with people.
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Demonstrate an understanding of entrepreneurship. — The student will be able to:

15.01
15.02
15.03
15.04
15.05
15.06

15.07

Define entrepreneurship.

Describe the importance of entrepreneurship to the American economy.

List the advantages and disadvantages of business ownership.

Identify the risks involved in ownership of a business.

Identify the necessary personal characteristics of a successful entrepreneur.
Identify the business skills needed to operate a small business efficiently and
effectively.

Describe responsibilities of an employee to support the business or industry.
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	Course Description:


	8502000
	Florida Department of Education
	Curriculum Framework
	Program Title: Life Management Skills
	Program Type: Non Career Preparatory
	Career Cluster: Human Services
	Purpose
	Program Structure
	Laboratory Activities
	Special Notes
	Career and Technical Student Organization (CTSO)
	Accommodations
	Bright Futures/Gold Seal Scholarship

	Standards

	Florida Department of Education
	Student Performance Standards
	Course Title:  Life Management Skills
	Course Number:  8502000
	Course Credit: .5


	8733000
	Florida Department of Education
	Curriculum Framework
	Program Title: Dry Cleaning and Laundering
	Program Type: Career Preparatory
	Career Cluster: Human Services
	Purpose
	Program Structure
	Laboratory Activities
	Special Notes
	Career and Technical Student Organization (CTSO)
	Cooperative Training – OJT
	Essential Skills
	Basic Skills (if applicable)
	Accommodations
	Articulation
	Bright Futures/Gold Seal Scholarship
	Fine Arts/Practical Arts Credit

	Standards

	Florida Department of Education
	Student Performance Standards
	Program Title: Dry Cleaning and Laundering
	PSAV Number: I120101
	Course Number: HEV0540
	Occupational Completion Point: A
	Laundry, Dry Cleaning Machine Operator – 450 Hours – SOC Code 51-6011

	Florida Department of Education
	Student Performance Standards
	Course Title:  Dry Cleaning and Laundering 1
	Course Number:  8733010
	Course Credit: 1
	Course Description:

	This course will include orientation on safety, spotting, stain removal and employability skills.
	01.02 Develop personal career plan that includes goals, objectives, and strategies. ECD 2.0
	01.04 Maintain a career portfolio to document knowledge, skills, and experience. ECD 5.0
	Florida Department of Education
	Student Performance Standards
	Course Title:   Dry Cleaning and Laundering 2
	Course Number: 8733020
	Course Credit: 1

	Florida Department of Education
	Student Performance Standards
	Course Title:  Dry Cleaning and Laundering 3
	Course Number: 8733030
	Course Credit: 1


	8757100
	Florida Department of Education
	Curriculum Framework
	Program Title: Barbering
	Program Type: Career Preparatory
	Career Cluster: Human Services
	Purpose
	Program Structure
	Laboratory Activities
	Special Notes
	Career and Technical Student Organization (CTSO)
	Cooperative Training – OJT
	Essential Skills
	Basic Skills
	Accommodations
	Articulation
	Bright Futures/Gold Seal Scholarship
	Fine Arts/Practical Arts Credit

	Standards

	Florida Department of Education
	Student Performance Standards
	Program Title: Barbering
	PSAV Number: I120402
	Occupational Completion Point: A
	Course Number: COS0151
	Occupational Completion Point: A
	Restricted Barber – 333 Hours – SOC Code 39-5011
	Course Number: COS0153
	Occupational Completion Point: A
	Restricted Barber – 334 Hours – SOC Code 39-5011
	Course Number: COS0671
	Occupational Completion Point: B
	Barber – 200 Hours – SOC Code 39-5011

	Florida Department of Education
	Student Performance Standards
	Course Title:  Barbering 1
	Course Number:  8757110
	Course Credit: 1
	Course Description:

	This course is designed to provide instruction in safety rules and procedures, school, classroom/laboratory procedures.  It provides competencies in hair shampooing and conditioning, trimming and shaping hair using clippers, shears and razors.
	Florida Department of Education
	Student Performance Standards
	Course Title:  Barbering 2
	Course Number: 8757120
	Course Credit: 1

	Florida Department of Education
	Student Performance Standards
	Course Title:  Barbering 3
	Course Number: 8757130
	Course Credit: 1

	Florida Department of Education
	Student Performance Standards
	Course Title:  Barbering 4
	Course Number: 8757140
	Course Credit: 1

	Florida Department of Education
	Student Performance Standards
	Course Title:  Barbering 5
	Course Number: 8757150
	Course Credit: 1

	Florida Department of Education
	Student Performance Standards
	Course Title:  Barbering 6
	Course Number: 8757160
	Course Credit: 1

	Florida Department of Education
	Student Performance Standards
	Course Title:  Barbering 7
	Course Number: 8757170
	Course Credit: 1

	Florida Department of Education
	Student Performance Standards
	Course Title:  Barbering 8
	Course Number: 8757180
	Course Credit: 1


	8757200
	Florida Department of Education
	Curriculum Framework
	Program Title: Cosmetology
	Program Type: Career Preparatory
	Career Cluster: Human Services
	Purpose
	Program Structure

	Occupational Completion Point - Data Code A
	Occupational Completion Point - Data Code B
	Occupational Completion Point - Data Code C
	Laboratory Activities
	Special Notes
	Career and Technical Student Organization (CTSO)
	Cooperative Training – OJT
	Essential Skills
	Basic Skills (if applicable)
	Accommodations
	Articulation
	Bright Futures/Gold Seal Scholarship
	Fine Arts/Practical Arts Credit

	Standards
	Course CSP0015:
	Course CSP0265:
	Course COS0005:
	Course COS0006:


	Florida Department of Education
	Student Performance Standards
	Program Title: Cosmetology
	PSAV Number: I120404
	Course Number: CSP0015
	Occupational Completion Point: A
	Manicurist and Pedicurist – 240 Hours – SOC Code 39-5092
	Course Number: CSP0265
	Occupational Completion Point: B
	Facials/Skin Care Specialist – 260 Hours – SOC Code 39-5094
	Course Number: CSP0005
	Occupational Completion Point: C
	Hairdresser and Cosmetologist (1 of 2) – 350 Hours – SOC Code 39-5012
	Course Number: CSP0006
	Occupational Completion Point: C
	Hairdresser and Cosmetologist (2 of 2) – 350 Hours – SOC Code 39-5012

	Florida Department of Education
	Student Performance Standards
	Course Title:   Grooming and Salon Services Core 1
	Course Number:  8757210
	Course Credit: .5
	Course Description:

	Occupational Completion Point - Data Code C
	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 2
	Course Number: 8757220
	Course Credit: .5
	Course Description:

	Occupational Completion Point - Data Code C
	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 3
	Course Number: 8757230
	Course Credit: 1
	Course Description:

	Occupational Completion Point - Data Code C
	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 4
	Course Number: 8757240
	Course Credit: 1
	Course Description:

	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 5
	Course Number: 8757250
	Course Credit: 1
	Course Description:

	Occupational Completion Point - Data Code C
	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 6
	Course Number: 8757260
	Course Credit: 1
	Course Description:

	Occupational Completion Point - Data Code C
	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 7
	Course Number: 8757270
	Course Credit: 1
	Course Description:

	Occupational Completion Point - Data Code C
	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 8
	Course Number: 8757280
	Course Credit: 1
	Course Description:

	Occupational Completion Point - Data Code A
	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 9
	Course Number: 8757290
	Course Credit: 1
	Course Description:

	Occupational Completion Point - Data Code B

	8757300
	Florida Department of Education
	Curriculum Framework
	Program Title: Nails Specialty
	Program Type: Career Preparatory
	Career Cluster: Human Services
	Purpose
	Program Structure
	Laboratory Activities
	Special Notes
	Career and Technical Student Organization (CTSO)
	Cooperative Training – OJT
	Essential Skills
	Basic Skills
	Accommodations
	Articulation
	Bright Futures/Gold Seal Scholarship
	Fine Arts/Practical Arts Credit

	Standards

	Florida Department of Education
	Student Performance Standards
	Program Title: Nails Specialty
	PSAV Number: I120414
	Course Number: CSP0015
	Occupational Completion Point: A
	Manicurist and pedicurist – 240 Hours – SOC Code 39-5092
	02.0 Demonstrate the importance of health, safety, and environmental management systems in organizations and their importance to organizational performance and regulatory compliance.--The students will be able to:
	02.01 Describe personal and jobsite safety rules and regulations that maintain safe and healthy work environments.
	02.02 Explain emergency procedures to follow in response to workplace accidents.
	02.03 Create a disaster and/or emergency response plan.
	07.0 Explain the importance of employability skill and entrepreneurship skills.--The students will be able to:

	07.02 Develop personal career plan that includes goals, objectives, and strategies.
	07.04 Maintain a career portfolio to document knowledge, skills, and experience.
	09.0 Demonstrate personal money-management concepts, procedures, and strategies.--The students will be able to:
	10.0 Describe the importance of professional ethics and legal responsibilities.--The students will be able to:
	12.0  Use information technology tools.--The students will be able to:

	12.03 Employ computer operations applications to access, create, manage, integrate, and store information.
	12.04 Employ collaborative/groupware applications to facilitate group work.
	13.0 Solve problems using critical thinking skills, creativity and innovation.--The students will be able to:

	13.01 Employ critical thinking skills independently and in teams to solve problems and make decisions.
	13.03 Identify and document workplace performance goals and monitor progress toward those goals.
	13.04 Conduct technical research to gather information necessary for decision-making.
	14.0 Use oral and written communication skills in creating, expressing and interpreting information and ideas.--The students will be able to:

	14.02 Locate, organize and reference written information from various sources.
	14.03 Design, develop and deliver formal and informal presentations using appropriate media to engage and inform diverse audiences.
	14.04 Interpret verbal and nonverbal cues/behaviors that enhance communication.
	14.05 Apply active listening skills to obtain and clarify information.
	14.06 Develop and interpret tables and charts to support written and oral communications.
	14.07 Exhibit public relations skills that aid in achieving customer satisfaction.
	Florida Department of Education
	Student Performance Standards
	Course Title:              8757210
	Course Number:  Grooming and Salon Services Core 1
	Course Credit: .5
	Course Description:
	02.0 Demonstrate the importance of health, safety, and environmental management systems in organizations and their importance to organizational performance and regulatory compliance.--The students will be able to:
	07.0 Explain the importance of employability skill and entrepreneurship skills.--The students will be able to:
	09.0 Demonstrate personal money-management concepts, procedures, and strategies. --The students will be able to:
	10.0 Describe the importance of professional ethics and legal responsibilities.--The students will be able to:
	12.0  Use information technology tools.--The students will be able to:
	13.0 Solve problems using critical thinking skills, creativity and innovation.--The students will be able to:

	13.01 Employ critical thinking skills independently and in teams to solve problems and make decisions. PS1.0
	13.03 Identify and document workplace performance goals and monitor progress toward those goals. PS 3.0
	13.04 Conduct technical research to gather information necessary for decision-making. PS 4.0
	14.0 Use oral and written communication skills in creating, expressing and interpreting information and ideas.--The students will be able to:

	14.01 Select and employ appropriate communication concepts and strategies to enhance oral and written communication in the workplace. CM 1.0
	14.02 Locate, organize and reference written information from various sources. CM 3.0
	14.03 Design, develop and deliver formal and informal presentations using appropriate media to engage and inform diverse audiences. CM 5.0
	14.04 Interpret verbal and nonverbal cues/behaviors that enhance communication. CM 6.0
	14.05 Apply active listening skills to obtain and clarify information. CM 7.0
	14.06 Develop and interpret tables and charts to support written and oral communications. CM 8.0
	14.07 Exhibit public relations skills that aid in achieving customer satisfaction. CM 10.0
	Florida Department of Education
	Student Performance Standards
	Course Title:              8757310
	Course Number:  Nails Specialty 2
	Course Credit: .5
	Course Description:

	Florida Department of Education
	Student Performance Standards
	Course Title:              8757320
	Course Number:  Nails Specialty 3
	Course Credit: 1


	8757400
	Florida Department of Education
	Curriculum Framework
	Program Title: Facials Specialty
	Program Type: Career Preparatory
	Career Cluster: Human Services
	Purpose
	Program Structure
	Laboratory Activities
	Special Notes
	Career and Technical Student Organization (CTSO)
	Cooperative Training – OJT
	Essential Skills
	Basic Skills
	Accommodations
	Articulation
	Bright Futures/Gold Seal Scholarship
	Fine Arts/Practical Arts Credit

	Standards

	Florida Department of Education
	Student Performance Standards
	Program Title: Facials Specialty
	PSAV Number: I120424
	Course Number: CSP0265
	Occupational Completion Point: A
	Facials/Skin Care Specialist – 260 Hours – SOC Code 39-5094
	02.0 Demonstrate the importance of health, safety, and environmental management systems in organizations and their importance to organizational performance and regulatory compliance.--The students will be able to:
	02.01 Describe personal and jobsite safety rules and regulations that maintain safe and healthy work environments.
	02.02 Explain emergency procedures to follow in response to workplace accidents.
	02.03 Create a disaster and/or emergency response plan.
	07.0 Explain the importance of employability skill and entrepreneurship skills.--The students will be able to:

	07.02 Develop personal career plan that includes goals, objectives, and strategies.
	07.04 Maintain a career portfolio to document knowledge, skills, and experience.
	09.0 Demonstrate personal money-management concepts, procedures, and strategies.--The students will be able to:
	10.0 Describe the importance of professional ethics and legal responsibilities.--The students will be able to:
	12.0  Use information technology tools.--The students will be able to:

	12.03 Employ computer operations applications to access, create, manage, integrate, and store information.
	12.04 Employ collaborative/groupware applications to facilitate group work.
	13.0 Solve problems using critical thinking skills, creativity and innovation.--The students will be able to:

	13.01 Employ critical thinking skills independently and in teams to solve problems and make decisions.
	13.03 Identify and document workplace performance goals and monitor progress toward those goals.
	13.04 Conduct technical research to gather information necessary for decision-making.
	14.0 Use oral and written communication skills in creating, expressing and interpreting information and ideas.--The students will be able to:

	14.02 Locate, organize and reference written information from various sources.
	14.03 Design, develop and deliver formal and informal presentations using appropriate media to engage and inform diverse audiences.
	14.04 Interpret verbal and nonverbal cues/behaviors that enhance communication.
	14.05 Apply active listening skills to obtain and clarify information.
	14.06 Develop and interpret tables and charts to support written and oral communications.
	14.07 Exhibit public relations skills that aid in achieving customer satisfaction.
	Florida Department of Education
	Student Performance Standards
	Course Title:   Grooming and Salon Services Core 1
	Course Number:  8757210
	Course Credit: .5
	Course Description:
	02.0 Demonstrate the importance of health, safety, and environmental management systems in organizations and their importance to organizational performance and regulatory compliance.--The students will be able to:
	07.0 Explain the importance of employability skill and entrepreneurship skills.--The students will be able to:
	09.0 Demonstrate personal money-management concepts, procedures, and strategies.--The students will be able to:
	10.0 Describe the importance of professional ethics and legal responsibilities.--The students will be able to:
	12.0 Use information technology tools.--The students will be able to:
	13.0 Solve problems using critical thinking skills, creativity and innovation.--The students will be able to:
	14.0 Use oral and written communication skills in creating, expressing and interpreting information and ideas.--The students will be able to:

	Florida Department of Education
	Student Performance Standards
	Course Title:   Facials Specialty 2
	Course Number:  8757410
	Course Credit: .5
	Course Description:

	Florida Department of Education
	Student Performance Standards
	Course Title:   Facials Specialty 3
	Course Number:  8757420
	Course Credit: 1
	Course Description:


	8905100
	Florida Department of Education
	Curriculum Framework
	Program Title: Cosmetology (NEW)
	Program Type: Career Preparatory
	Career Cluster: Human Services
	Purpose
	Program Structure
	Laboratory Activities
	Special Notes
	Career and Technical Student Organization (CTSO)
	Cooperative Training – OJT
	Essential Skills
	Basic Skills (if applicable)
	Accommodations
	Articulation
	Bright Futures/Gold Seal Scholarship
	Fine Arts/Practical Arts Credit

	Standards

	Florida Department of Education
	Student Performance Standards
	Program Title: Cosmetology
	PSAV Number: D500100
	Course Number: CSP0009
	Occupational Completion Point: A
	Grooming and Salon Services Core, Facials and Nails – 225 Hours – SOC Code 39-5012
	02.0 Demonstrate the importance of health, safety, and environmental management systems in organizations and their importance to organizational performance and regulatory compliance.--The students will be able to:
	07.0 Explain the importance of employability skill and entrepreneurship skills.--The students will be able to:
	09.0 Demonstrate personal money-management concepts, procedures, and strategies. --The students will be able to:
	10.0 Describe the importance of professional ethics and legal responsibilities.--The students will be able to:
	12.0 Use information technology tools.--The students will be able to:
	13.0 Solve problems using critical thinking skills, creativity and innovation.--The students will be able to:
	14.0 Use oral and written communication skills in creating, expressing and interpreting information and ideas.--The students will be able to:
	Course Number: COS0002 (1 of 3)
	Occupational Completion Point: A
	Hairdressers, Hairstylists, and Cosmetologists -300 Hours – SOC Code -39-5012
	Course Number: COS0003 (2 of 3)
	Occupational Completion Point: A
	Hairdressers, Hairstylists, and Cosmetologists-300 Hours – SOC Code-39-5012
	Course Number: COS0009 (3 of 3)
	Occupational Completion Point: A
	Hairdressers, Hairstylists, and Cosmetologists-300 Hours – SOC Code-39-5012

	Florida Department of Education
	Student Performance Standards
	Course Title:  Grooming and Salon Services Core 1
	Course Number: 8757210
	Course Credit: .5
	Course Description:
	02.0 Demonstrate the importance of health, safety, and environmental management systems in organizations and their importance to organizational performance and regulatory compliance.--The students will be able to:
	07.0  Explain the importance of employability skill and entrepreneurship skills.--The students will be able to:

	07.02 Develop personal career plan that includes goals, objectives, and strategies. ECD 2.0
	07.04 Maintain a career portfolio to document knowledge, skills, and experience. ECD 5.0
	09.0 Demonstrate personal money-management concepts, procedures, and strategies.--The students will be able to:
	10.0 Describe the importance of professional ethics and legal responsibilities.--The students will be able to:
	12.0  Use information technology tools.--The students will be able to:

	12.03 Employ computer operations applications to access, create, manage, integrate, and store information. IT 3.0
	12.04 Employ collaborative/groupware applications to facilitate group work. IT 4.0
	13.0 Solve problems using critical thinking skills, creativity and innovation.--The students will be able to:

	13.01 Employ critical thinking skills independently and in teams to solve problems and make decisions.PS1.0
	13.03 Identify and document workplace performance goals and monitor progress toward those goals. PS 3.0
	13.04 Conduct technical research to gather information necessary for decision-making. PS 4.0
	14.0 Use oral and written communication skills in creating, expressing and interpreting information and ideas.--The students will be able to:

	14.02 Locate, organize and reference written information from various sources. CM 3.0
	14.03 Design, develop and deliver formal and informal presentations using appropriate media to engage and inform diverse audiences. CM 5.0
	14.04 Interpret verbal and nonverbal cues/behaviors that enhance communication. CM 6.0
	14.05 Apply active listening skills to obtain and clarify information. CM 7.0
	14.06 Develop and interpret tables and charts to support written and oral communications. CM 8.0
	14.07 Exhibit public relations skills that aid in achieving customer satisfaction. CM 10.0
	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology Nails 2
	Course Number: 8905120
	Course Credit: .5
	Course Description:

	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology Facials 3
	Course Number: 8905130
	Course Credit: .5
	Course Description:

	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 4
	Course Number: 8905140
	Course Credit: 1
	Course Description:

	Occupational Completion Point - Data Code A
	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 5
	Course Number: 8905150
	Course Credit: 1
	Course Description:

	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 6
	Course Number: 8905160
	Course Credit: 1
	Course Description:

	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 7
	Course Number: 8905170
	Course Credit: 1
	Course Description:

	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 8
	Course Number: 8905180
	Course Credit: 1
	Course Description:

	Florida Department of Education
	Student Performance Standards
	Course Title:  Cosmetology 9
	Course Number: 8905190
	Course Credit: 1.5
	Course Description:


	C200101
	Florida Department of Education
	Curriculum Framework
	Program Title: Home and Family Management
	Program Type: Career Preparatory
	Career Cluster: Human Services
	Purpose
	Program Structure
	Laboratory Activities
	Special Notes

	Parenting in the Family
	Career and Technical Student Organization (CTSO)
	Cooperative Training – OJT
	Essential Skills
	Basic Skills
	Accommodations
	Articulation
	Standards

	Florida Department of Education
	Student Performance Standards
	Program Title: Home and Family Management
	PSAV Number: C200101
	Course Number: HEV0320
	Occupational Completion Point: A
	Homemaker/Home Management Advisor – 150 Hours – SOC Code 25-9021

	01.0 Analyze the physical, emotional, intellectual and social growth and development of family members. – The student will be able to:
	02.0 Manage interpersonal relationships. – The student will be able to:
	04.0 Manage human and material resources. – The student will be able to:
	05.0 Provide for health, safety and security. – The student will be able to:
	07.0 Plan, prepare, and serve nutritious food. – The student will be able to:
	08.0 Plan, provide, and care for clothing. – The student will be able to:
	10.0 Plan for housing and home furnishings. – The student will be able to:
	11.0 Demonstrate leadership and organizational skills. – The student will be able to:

	D500200
	Florida Department of Education
	Curriculum Framework
	Program Title: Advanced Esthetics
	Program Type: Career Preparatory
	Career Cluster: Human Services
	Purpose
	Program Structure
	Laboratory Activities
	Special Notes
	Career and Technical Student Organization (CTSO)
	Cooperative Training – OJT
	Essential Skills
	Basic Skills
	Accommodations
	Articulation

	Standards

	Florida Department of Education
	Student Performance Standards
	Program Title: Advanced Esthetics
	PSAV Number: D500200
	Course Number: CSP0105─Advanced Skin Care I
	Occupational Completion Point: A
	Esthetician – 150 Hours – SOC Code 39-5094
	Course Number: CSP0106─Advanced Skin Care II
	Occupational Completion Point: A
	Esthetician – 150 Hours – SOC Code 39-5094
	Course Number: CSP0264─Facial Treatments
	Occupational Completion Point: A
	Esthetician – 150 Hours – SOC Code 39-5094
	Course Number: CSP0930─Specialty Topics
	Occupational Completion Point: A
	Esthetician – 60 Hours – SOC Code 39-5094
	Course Number: CSP0505─Ethical Business Practices
	Occupational Completion Point: A
	Esthetician – 30 Hours – SOC Code 39-5094
	Course Number: CSP0940─Internship
	Occupational Completion Point: A
	Esthetician – 60 Hours – SOC Code 39-5094


	V200602
	Florida Department of Education
	Curriculum Framework
	Program Title: Life Care Services (formerly Elderly and Disabled Care Services)
	Program Type: Career Preparatory
	Career Cluster: Human Services
	Purpose
	Program Structure
	Laboratory Activities
	Special Notes
	Career and Technical Student Organization (CTSO)
	Cooperative Training – OJT
	Essential Skills
	Basic Skills (if applicable)
	Accommodations
	Articulation

	Standards

	Florida Department of Education
	Student Performance Standards
	Program Title: Life Care Services
	PSAV Number: V200602
	Course Number: HEV0120
	Occupational Completion Point: A
	Personal Home and Care Aide – 450 Hours – SOC Code 39-9021



